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4 ,  

pawel@ Iri.eS~:3tI~Wbd!anr&EizS Laaaklest7 tdenfiiticatiun (PSIALI) 1s an addit~onal capab~lity of E911 
.-- i dg,7=31 ,dt L ~ ~ %  v s t z 7 ,  -%?, - - :3,J*.* . ":i72;ai,f :"ir$l grtwides end-user's using a prlvate telephone sw~tch, such as 
F L. ~cJ;'. ~1 - ? i' h: U.l~r:.* :."fE'$,z: 5 Ir::.firarecl Services Dig~tal Network Prlrnary Kate Interface 
, z .Af  s4 ,~ l l~z ,  - - - x,s3.-+ip :Sils:~frc?i-c;ee*::r~ns with :he Selectwe Routlng (SR) andlor Automatic Locatlon 

rp;."f , " - % ; F *  &: , 5:: a\:*eir.i ~f T':j I : for ii~cjlvtdual telephone stations served by the 
- 4  : : :  :$ $ 5  : ' j  l . i 3 1 ~  add~t~onal capability allows the private swltch to 

-:s . *. t?-.! ,,+: !~.,t:c:,if.trr?r 3b$ifftr14.5 ~ T \ c $  locatton Information to the Publlc Safety Answering 
;eLi ' I-. A;* , , l i - r  ",..? 

f - Y r E r - > z r  

ii { - = . d - , r T b F L A - -  ri.3 .,: :I+ :;IT, - a::ilK$ 91 I calls to route to a designated PSAP on the bass of the 
a. .:, nk g ~ - - , * ' i : ~ ~ t -  E?tf*n:if!i:;~\iu:1 [ j j t \J!) number of the station used to place the call Calls 
*- - ! f44:re2, : % i l , $ ~  i?:t ~ v ~ i ! ~ ~ i l i  the S~WIB prefix could route to different PSAPs 

a: 4 - -,ae . ..~-;tBt~zi r;-trvr:;:fir:;ihcf! (ALIl - ~derlt~fies and forwards the end-user's address and 
--.-*%: W:I 3 :*:f?iliirii i*r!artnnPnr*+) to the PSAP far d~splay on the~r consoles 

f . - q t ~a i* -6-i?,= ; w d r , : f k  Pt$XltCt;ntroxli.>~ntron system w ~ l l  be v~ebvecf as a serving wire 
,$ f t t ~  p * a% ", P +$et i i i : t  f t r ~ a  t:Y 1 1  network The AN1 generated by the pr~vate swltch will be 
;u 4: ,- --?&+r t i ~ f - f  1a:J17s:i1 7 j b ;  11 11 were a typical end offlce in the E91 1 system 

the appropr'late PSAP based on the AN1 ~t 
SN) ass~gned to the trunk group Upon 
lrif~rrnation to the ALI database over an 
the stored stat~on address and locat~on 

splays the station name, address and locat~on ~nforrnat~on 

from E911 services PSIALI is available 
rlnect~on Agreements that include PSlALl or 

* , *  $ < * ,  L ~ , ? ~ . \ T ~ ~ ~ + ~ ~ . ~  Lbr,;,,al, -$-2, ,ty crrr~:,tr,tb 01 ALl database updates (I e , the ability of your 
T,r il'+ r-i F4 i t>::tir+aS :'lEr1iZ.is!rC?. 10 u,r'tdafe the A1-I database) and the transport of PSlALl calls (the 

, t Z  =\+ - , 5 , k*, >! i  . , j ' s $  j17 $++t fft j1 ! SR) 

he follow~ng arrangements. 
I Inter cunnecl~on trunks, or 

Ired Automat~c Message Accounting (CAMA) 
Iflc bctween your switch and the E911 SR, or 

+ - - . + -  -*$-J -,rc.l -!i~atrcce!trif 12SlALI CAMA trunks/circ~i~ts between yoilr 
A 9 #, - ..' *sr:r ' I -  t+:.t\ r i t i j  :p,f:~' 31'1d tile E91 1 SR 

ate switch end-user may also order PSlALl directly 
I ordering process. 

ire6 from Qwest or you may request that capability 

ta ensure that the following requirements are met 



+ "-,<* rk.ii RL 4 Lir?~-l;3ff3%+: tipdate portion of the service, you, or your end-user, are responsible for 
$+L,P::, I-?,; :sic F~+:~at+: %$kikrtlt;h A1.I ~nfurrnation drr'ectly to Intrado, Inc., which includes the area 
;+:.:?*$ Ir7:~~~l'i:wnrk fi.ix~,@<3r name, address, and locatron lnformat~on The accuracy of the 
-B2:t~ir.?w: xs:r:!:i~ is t>a54ci on the inforniatron you, or your end-user, provide to Intrado, Inc. 

* f '1 ,Wf  ;.':dr3ts S~'i.tCbc,h mtrrit have Direct Inward Dlaling (DID) statlor1 numbers. 

ii k s i  , *=a - 2 b w 4 t  A:, : i32ai:o krrc rvrth the teiephone nurnber ranges used by your end-user's 
a i-~-;_j. -:: . R i  i:h:i ~:*+.;_!.rg;~ ~ f ~ ! t ? n ' ; ~  Tne €91 1 PSlALl Service Provider Authorization form is 
- , - ? 3 E n ~ l ~ r r ?  that the E911 PSlALl Servrce Provider Authorlzat~on 
s ,, , - ,, a , n p i  8.Aayk-q b, s *,+ , ->*- , r . , ~ , k ~ ~ '  vT tnanges such aas addrtrons or delet~ons to DID ranges 

*- an existtng 911 network through the SR 

d cali to the SR 

.?. station l~ne  is passed 

W- igtt numbering system and the 
11 Lhe 7-drgit or 10 digit number is 

.,-;l~di iiikvi.~:,~r 1:- $01cf 011 a n~wnth-to-month oas:s NCZ:EC,T;-; 3-=. --z--- . -a:' - -. --r&< - - -  Pa- * - - - r , ,",. " C - - p:;&~?r,! tr:.i. i:AMA tttrr~kslslrctl~ts (rates are on a pe: rr,~r.k 33s 5 . -% TLZ 35-s--f a ,-- ,- - ~ t " _  



ertt ar 

%##* #*$,$b&tve4%% &&st3 @@$$ti*% 
-; . -,% s *  ~5 ' dip- :V '-::r**Z n i r l t e r ~ ~ n r ~ ~ c l i ~ l n  Agr?ement or PSlALl amendment 

',, " ~ 5 ,  :J+ .$ hiii +< L: ?,:c p a  >,,,!': pi~~:z '~ i r?g  -iree:ing wrth ttle PSAP Authority Board and the Qwest 
<*? , $i Je * ~2 ," 

MeeX~ng will Include 

$ ;. I * b::, -,, <+i-z.~.:~* T'::!~IU%-: W ~ t : t ' l ~ r i ~ a t ~ ~ r t  form that ~ncludes the telephone number ranges 
p s J  A,9, $ 1 ,  ,, - 7 - ! :  ,,is t .*!;?rV il~:efitr 4311 e n d . u ~ @ r ~  

iL ~nformation for each PBXICentrexlCentron station. 

face Jainl Plarlning Meeting is available in the Access 

-A ( ?:$.C .rii~'P ?y  iitf:~$-:-,i;~rir;d trli: Ac:_ccsg,J.oE~?grqency Services, (91 11E9'11) procedures before 
."-->>e.i" ' tti ) ,  ; 
[ A r t  

: -- pi& -ALE ." iafbd: ; j%t , .  *$rt! i31' tteti~atcd at lntraclo, Inc , after receiving your valid and accurate 
:,P,,% of"s+ ct$-@f~3:, ti,-tu t f r j t f t  151d i.il.t c l a t a b c 7 ~ ~  IS 95% complete, you will not be able to order CAMA 
. , , . y I / I  IS imperative that you work closely with your Qwest 
@ s% - r-,* %t'2-',>..$t:; f;: irt*>!t:frairr~$ wlierl tile request for the applicable CAMA trunkslc~rcu~ts and 
*sc2 -<pes  $ * -  !*-? \ 3 . ~ ~ j $ : * j ~ p ~ f  

Za w r.* ict 9; ,:r'--i;21pd sd:r '~~cl i l i$ i f  with tile CAMA trunkslcircuits are the same as the intervals for 
2 i t i 5; Z F L + P  j3; f jiftl'inced Exter~ded Loop (EEL) US0 in the Service Interval Guide (SIG) 

. r : " ~ -  f - J I ~ . ,  dli z ~ ~ + i ~ i ~ ~ ~ . t : t r i n  r * l i i ~  beer? ~ b t a l n ~ d  and agreed upon in the PSIALI Joint Planning 
$& +.-, 3.. A L * - . $"@+lk , - c  

--h7 .L+~J-*, ~r:~zu~rJ.:r~?i?~~t-S- wilt determine the ordering process to be followed. 



pf+2&. *~i'i$ i t f i~r~i~~*: j  ,5* ~b::61r?g YOU? rJcCIEAIIl traff~c over your exist~ng E911 ES trunk group, and 
;-*gy%y.sg sg P ~ B  t::% * ' A Y P ~ \ ~  $6.. ddcti(~on;ll PSIALl traffic, you w~ l l  not be required to Issue any 
.'+:*,&%='" =& y;r , ,> 1 %  - , ar-?jr i-t+&f;t~i;h F-95 i rntcrconncction arrangement. You will need to order the ALI 

i .-- . ; D .: &?"?I, : ?id2; ~ ~ ~ r i r  Pi!v;+tc Switch end-user to update the ALI Database. Your Qwest 
":-s:+z,+ %BBhf:s4~-8 y t i ~  ~ t $ 3 r S l  ifoaf ii) ufder~r~g the ALl feature and establ~sh~ng a billing record 

b%r;&U?r;%.krrrP.~d 439Pr TJQW E95i Tet~nks Dedicated to PSlALl Traffic B~etween CLEC Switch 
BMB 8&42 %+!@~tiap& Raular (Y RJ 
J ~ e  >. ntL..: -:,~?e~~~i~*%: ;1?1:$: PBF~ c'edrl;atcr3 PSiPtl ES trunklc~rcu~ts are required to route your PSIALI 

+ 4 - , , ~ * r '  ?:~~CAP+Z:~ P:w:,-" ?~+%jl;:b snd Ih@ E$1 t SR, !he RG29-0029 form is utilized and is completed by 
~ T W -  ' ~ P H ~ L ? ~  :~-ii?-~--!r 4%;qe: t~:ifi yorrr help This form is outlined in the Access to Emergency 
?6 -*Q'>PS ,+* ' t ; ~ "  ' Ci.:jl'~t~n[i :~;~~:EzoI? Y c ) ~  w~ l l  also need to order the ALI and/or SR Service 
+tyif , .v;zk he. , "L; $ 4  ; 4zgf- :: ,&. + ~ b  ,.,%! 2 l.s:d.k~~t$r lo update the ALI Database through your Qwest 
* * L q* f<td : la y- 

cn ordertng the ALI feature and establishing a b~ l l ~ng  

P$*&k,# *i@w14 flPy@u hdtegt&96 BSlALl Trtfnks Between Private Switch Location and E911 
%@wt: c*w@ R~YK%%R i %R 4 

ser's private switch. There are 
I<er for these options: 

+ - - . 1 9 , dsi 'SF:,$ FG+ '(;g?-,;.~?%li=~n!ron~ CAP~"JI#runWc~rcuits are ordered, 

n the SR andlor ALI must be 

extended their station lines to another 
!niisi be ordered as a feature of the 

route your PS!ALI 

*?. eL-: . I - , . .  r 4 ~ r ,  ..Ai,j-:i d:c- 5 tG~r f23  I J S J I ? ~  A G C ~ S S  Service Order~ng Gu~delrnes (ASOGj forrns aod 
+ -: ; J:: *'B:, %:-* ;fi3+'cr rliihii::i are dcta!fea rn Xcghnlcal Publrcatron 77338 The ASOG forms a-e 

.t:*, .a1 i - 9 4 - ~ 7 "  :  PI;^^ 1. f s h e  <:l:jr._te;ir?g and Brlllng Forum (OBF) 

'i - , +-? ,F, -.? -;~":si-afii:. !TFI:! cgtrtes arc rlsecied to order the PSlALl trunklcircu~ts. All other fields 
r,.,;& d"e.e - ,a3: . ir~r#{  ;-+2L;13[; 



-digit OCM (Operating 
Company Number) 

SR Only = "PSSR" 

entered on SALl form.) 

code of Qwest 

i ~ ~ i k s  must be in place prior to requesting the service. E911 
ith the terms and conditions identified under "E911 
may route PSlALl calls over your existing dedicated 

owever, you may require that your PSlALl calls are 
uits between your switch and the SR, or dedicated 
user's private switch location and the E911 SR. In 
MA trunks must comply with the terms and 

. PSIALI trunklcircuit requirements will be discussed 
, The PSAP is the primary decision-maker for trunk 

i p i S - ~ .  w ~ f : e : ? ~ ~  -.p1 j f i tc :~ ~i-iebrrrcr; for irpdat~ng the ALI Database, refer to the 91 1 Database Services 
~ G W - ? : ~  5: IP.P t h . j z ~ y $ i ~ p m y  Seru1cesj91 lIE91 I) 



Rx&%m$?& 3 FstniCly-based CLEC PSlALl customer routes E911 calls to CLEC switch. CLEC is 
a4&3P$@ ~4 fAr++i'3tCI1179 Ihe AN! for PSfALI calls over exist~ng CLECIQwest E919 ES trunk group. 
CegG &seers ,eILl Servrce Facture for Private Switch Customer to update ALI Database. 

%6:~&i~tt~b3 2 Fa~afjty~basud CiEC requlres a ded~cated trunk group from CLEC sw~tch to the 
O@9;f&f 5 f Q  la totiti? E9: 1 PSlALl calls for Pr~vate Switch Customer CLEC requests dedicated 
E'3t-t !'us'% grgrp d~drcated 20 FJSIALI traffic from the CLEC Sw~tch to the Qwest E911 SR 
r$f$r$if?Q rtre Bx:?silit~g EB11 ES trunk installation process. CLEC orders ALI Service Feature for 
F6rr'iu.yt~h .ikwat~:*t Ctr~:arwr to i~pdate ALI Database. 



$,%;s~%% :% F ~ ~ c I ~ : ~ ~ D ~ s I ~ < ~  CiEC requires a ded~cated trunk group from CLEC customer's prlvate 
%w%t:Fr :r$ trip agest %K tn r o ~ ~ t e  E911 PSlALl calls CLEC requests ded~cated PSIALI trunk 
~ G ~ P " J : V Y ~  :he GkfiC: 1 * , 1 1 ~ t ~ f i l ~ l ' ~  private sw~tch to the Qwest E911 SR utlliz~ng the PSiALl Prlvate 
."r;@~i;sp 3,"4 t b t z i : i  ittatal!tati8n process CLEC orders ALI Service Feature for Private S w ~ t ~ h  
@ 
,.s4Wtt3bfre: t ; ~  ~ i ~ > i S $ j I t ?  A1,t Database 

i%%an i'i6fi'?li,I Iritnkdclrcilrts are requested, the trunk/circuits and SR/ALI features are bllled 
rtwmqty !If t;! f?~jj!;j~l~?;?jc:$! & c g e ~ ~ ~ ~ Q ! g ~ ~ s t e r n  ( IP,B S) 

Vd?%~r! anty ttte tc!;?tiifefj a ~ l i o ~ i a t ~ d  with PSfALl are requested, nonrecurring and recurring 
ttla+kf'4ti>?+ fSiLi~d ~tlilaz~ng ihe &K)a and Receivable Tracklnq (BART) system. 



PSIALI for Resale Based CkECs - Cbownload 

Doseri~ition 
Private SwitchlAuPomatic Location Identification (PSIALI) IS an addrtrorial capability of ECJlt 
amergency response systems that provrdes end-user's usrng a private telephone sv~~tci?. st!ch 8s 
Resale Prlvate Branch Exchange (PBX) 1ntegratx.i Servrces Dig~tal N ~ ? t w ~ ~ f k  Primary Rate 
interface (ISDN PRI) or some CentrexICentrons w~th the Selective Routrng (SRJ andioi ALl 
feature(s) of €91 1 for ~ndrv~dual telephone stations served by the PBXICentrexiCentron iprivatc 
swrtch) Thrs add~t~onal capab~lity allows the private swltcn to ~denhfy ~ndivrdual subsc~rber 
address and locat~on infarniat~on to the Publrc Safety Answer~ng Pornt (PSAPI cperatar c'jwesi 5 
retall selvrce, PSIALI. is available for resale by you to your end-users Adclit~unal ir'lfoin:at~on 
about resale of Qwest's retarl services can be'found rn the Resale General Product Catalog 
(PGAT) 

S R  and A t l  are defined as follows 

Sclectrve Rout~ng (SR) -- allows 91 1 calls to route to a desrgnated PSPiP an the b a s s  cf the 
Automatic Number ldentificat~on (ANI) number of the station used to place the ca[l Calls 
fratn drfferent stat~ons wrthin the same pref~x could route to different PSkPs 

e Automat~c Locat~on ldent~ficatron (ALI) - Identifies and forwards the enid-user s adutess s!ld 
kocatron (and related information) to the PSAP for display on their consroles 

PSibki-l is ordered dependent upon the capab~lit~es of the end-user's prrvate switch There are 
three ordering optrons and the PSAP IS the prrmary decisron-maker for these opttons 

1 If the end-user is not Resale ISDN PRllCentrex PluslCentrex PrimelCer;tron, Resat$ PS'ktF 
Centralrzed Automatic Message Accountrng (CAMA) :runk/circurts are ordered 

2 If your end-user has Resale ISDN PRI served from a 5ESS switch, then the SR a n d m  ,ALf 
inust be ordered as a feature of the Resale ISDN PRI. 

4 If your end-user has Resale Centrex PlusICentrex PrimelCentran and they have extgndeff 
their station tines to another premises using therr own facilit~es. the SR anrflar ALI milst be 
ordered as a feature of the Resale Centrex PluslCentrex Pr~meiCentron 

Your end-user's pr~vate sw~tch Resale PBXICentrexiCentrex PrrmelCentron systen'i bvtlb be 
viewed as a serving wrre centerlcentral Office (CO) within the E911 network The AN1 generated 
by the pflvate switch will be read, processed and utilized as if it were a typlcai end office In the 
E911 system 

The E911 Sf? will route the E911 PSlALl call to the appropr~ate PSAP based on the AN! t i  
recerves or the default Emergency Service Number (ESN) ass~gned to the trunk group Upan 
recetpt of the rnformatron, the PSAP forwards the AN1 ~nformat~on to the ALI database ovef an 
exlstlng data network where ~t IS then used to retr~eve the stored station address and hzation 
lnformatlon The PSAP monitor then d~splays the statron name, address and lo cat rot^ ~nformatmn 
for handl~ng by the emergency response personnel 

The PSihLl feature capab~l~ly is offered separately from E911 sewrues PSiALl is avalfablr 
through the terms of Comm~ss~on-approved lnterconnectron Agreements that rnclvbe FS!ACL ar 
through the PSIALI Serv~ce Amendment 
The PSIALI feature capab~l~ty consrsts of ALI database updates (I e the abil~ty of your Resale 
PBX./Centrex PlusICentrex PrrmelCentron end-user to update the ALl database) anci Lhc transport 
of PSlALl calls (the Resale PSlALl CAMA trunkslc~rcuits to an E911 SR) 

PSlAkI Requirenrents 
You must work d~rectly w~ th  your end-user tn ensure that the followrng requ~rsments are n e t  

Reyr~~rements that must be met for PSlALl 



i2siAi,i for Resole t3ased CI,ECs - Doivnlodd 
Access l o  E~nergency Services ( Q  l I 'E9 1 I ) 

0 For the ALI database update portion of the servlce, you, or your end-user, are respansibfe ?or 
providing the private switch ALI information directly t~ Intrado, linc , ~rhtch trtcluttf;rj tfie .area 
code, telephone number, name, address, and location informatran. The accuracy uf ttte 
database records IS based on the lnformat~on you, or your end-user, provide t.s fnrras~ lrrc 

e End-user's private sw~tch must have Ulrect Inward Dialing (Dl01 stattion nuxbe~s 

Provide Qwest and lntrado Inc . wlth the telephone number ranges used by you! @hid+trser s 
Resale PBXICentrex PlusiCentrex PrimelCentron systems The ESI? PSIALt S?wii:e 
Provider Authorization form is used to complete this activity Ensure that the E5 1 l PStAtl 
Service Provlder Authorisatlon form IS completed and updated for enduser ctrafiges s t c h  as 
additions or delet~ons to DID ranges. 

s Ensure 91 1 calls are routed directly into an ex~sting 9'1 1 network throi,tgrr the SR 

B Ensure your end-user routes only 91 1 dialed call to the SR 

Ensure that the AN1 associated with the ind~vidual station llne is passtid 
* Your end-user's switch must. provide a full 7-digit or 10-digit nurnbenng systen~ an3 the 

associated AN1 for every station within the private switch. If the 7-drgit Qr 16 dig,$ niirnbar $3 
not dialable, you are responsible to identify the associated caii back number to Be i?,oprtlated 
in the database. 

e When the station user dials 91 I, the private switch sysfsrn must be able to recr?gbTtsa Iha 
digits as a completed dialing code. (In some systems, rt may be necessary So dial a $!ngiPe 
digit network access code before dialing 91 1, i.e , dial "!3" to make a c&I! otsl~tside esf the prbvate 
switch, prior to dialing 91 1 ). 

Requirements unlque to Resale PSlALl CAMA trunklc~rcuits include 

Resale PSlALl CAMA trunkcircuit requirements XNIII be discussed at ttre Jo~rst Pkamrsr;ag 
Meeting with the PSAP. The PSAP is the primary decision-maker for lltunk Group 8osrg:t 
size and routing. A minimum of two dedicated Resale PSIALl CAMA ttunksiccrcutts m:;st ha 
established per end-user's private switch for the sole purpose of sending 91 f calls Tham 
Resale PSIALI CAMA trunkslcircuits rnust be provisioned to conform tvs Ihe standard CAitrfA 
signaling format. Standard traffic engineering methods must be used ta dsti;rr;-iine ~ R C  
number of transmission paths required to achreve tire desrgn bfcekrng obj@~.tr~:@ O? P 0 t 
(Probability of 1 %) grade of service 

e Resale PSlALl CAMA trunltslc~rcu~ts are not avatlable wrth Digitai S's~~tc)?ed Ser.i'tce tfie)$$) 

Requirements unique to Resale ISDN PRI include: 

o Resale Primary Rate Interface (PRI) trunlts, served In a SESS Central Offtce, Ri:tR order SR 
andlor ALI as a feature of the Resale ISDN PRI. Resale PSlAtt CAMA trtinirsrcrrcuiis may 
not required be if your end-user uses Resale lSDN PRI to ptovrde PSldCI 

Requirements unique to Resale Centrex PluslCentrex Prime!Ceniron rnclcide 

6 Subscribe to the ALI service feature of PSlALl for any addrtional locations beyond Ib~e 
Minimum Polnt of Presence (MPOP), where prrvate facilities are used. 
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PSlAL,I far Resale Based CLECr - Do\r~nload 
t\rcccss to Emergency Scrviccs (9 l 1 ;EO 1 I ) 

Request for Resale PSIALI CAMA trunkslc~rcu~ts IS not requrred as each star:on $5 af:ea.=fj. 
assigned a telephone number wrth AN1 capabilities 

Any other requirements will be discussed at the Joint Planning Meetlng willh Qwest 

Pricing 

Rate Structure 
Qwest retail rates, rate elements, and how they apply to PSlALi can be fotrnd in the ststs 5g&&'~; 
TgiffslCataloqslPr~ce Lists. 

Additional general resale rate structure information is located in the I3?73!fk(G;engf31 PT3A7 

lNnen piacr~g ycur requesi for PSikLl you VIIII be charge; fr3: ~ s t a t ~ ~ i s " ~ ~ - j  :r'e 52- * - : - . J  

Resale PSlALl CAMA t f ~ r i k ~ / ~ i r ~ : ~ l t 5  applicable ss;'dlce fe&rdr::.s f ~&'~' . , ' r ; '  ;t E '  ': -rA: :::. + 
:r!e ALI Resale PBXiCentrex PlusICentrex Pr1me1Cen:i'a:i s!n::nr; rtl:r:.r~:< y s - ~ s ~ L  i--J 

:nat?penoe!:t chafcjes ir31n ihe ac tiial Resale PBX!Centrex PluslGentrex P~ttmeid ..; r.  ; : - 
ci'targes 
Resale PSlALl servlce IS sold on a month-to-month bass Nonrecurring ana monthly ;ecu?t.ng 
rates are billed to the Resale PSlALl CAMA trunkslc~rcuits (rates arc an a per trunk;crrr,~~:k b2s.s~ 
The rate elements w~l l  Include 

Network Access Channel (NAC) - per end-user PBX location 
Ctlannel Contiect~on (CC) - same as NAC (lowa Only) 
Channel Performance (CP) - per end-user PBX location, none appltfts rf FY3SIAt.l i";des a OS8 
Channel Transm~ssion Parameter (CTP) - same as CP (lowa Only) 
Transport Mileage (TM) - Interoffice mileage appl~es only between differeri~t S$T"u'rng wire zmter 
and the 91 1 SR is composed of mileage bands based on a fixed or a per rintfr: rate 
incoming SR Trunk - per trunklcircuit 

Setective Router (SR) 
* Automat~c Location ldent~fication (ALI) 

Combination of SR and ALI 

Resale ISDN PRllCentrex PluslCentrex PrimelCentron end-user's not using dedicated Resale 
P'SIALI CAMA trunklcircuits will only be billed the servlce feature charge (SR, ALf, Gor;lbirlatr6tr of 
$R and ALf). The NAC, CP, CC, CTP and TM rates do not apply 

Nl~nrecurring and monthly recurring rates, relating to seivice features (SR. Al l ,  combrrrslton af 
S!? and ALI), are rated per 1,000 access lines served, except In the states of Nebraska P d ~ r t l r  
Diakota, South Dakota, Idaho-Southern, and Wyom~ng, which are per 100 C~nes served 

Retall rates i;an be found In the state specif~c Tariffs!CatalogsiPr~c List& Qwes:'s retail rate$ for 
PSIALI, less any appliczble resale d~scount, apply to resold PSlALl Rares andlo: appi~cabte 
discounts are ava~lable In Exh~h~t  A or the spec~f~c rate sheet rn your interconnect~on Agree~erlt 
or Resale Agreement 

Tariffs, ffegmtatiens and Policies 
A d i d r I ~ ~ ~ ~ a l  ~i:t'ormation can be found i r :  your fntercorlr~ect~ari iig:ea-:fini 3: -!Q;,;: ;:?:!5:.:;[ 
amend~nent 

Prs Ordering 

Scthedule a face-to-face jo~nt plannlng rneet~ng with the PSAP Authority Board anrf tjre Qliics: 
Sftw~ce Manager 

PSIALI information required for the Jornt Planning Meet~ng will iriciude 



EB14 PS/ALI Service Provider Author~zation form that includes the telephone number ranges 
alkowed for Resale Resale ISDN/PRl/PBWCentrex PluslCentrex Plusl(2entron end-users 

* Gcrmplete riame, address and location iriformation for each Resale ISDN-PRijPBXfCentrexx 
PiuslCentrex PrrmelCentron station 

More rnformatron on scheduling the face tcl face Joint Planning Meeting IS avarlabre rn tne Access 
to Eme~aency Services (91 11E9111 PCAT. 
Ordering 
It is rfnpartant to understand the Resale General and Access to Emerqenci! Services (91 l/E31.?j 
~rac&ures before ordet-lng PSIALI 

GetleraI ordering activlt~es are identified In the Orderincl Overvlew 
...> 

:!?* P$i&i:,,$ eja t~- . ;b~s~ i.siii act:vated at Ini:ado, fnc seer receiving 3 vallg 2nd accurale 
,- b,,kf .*... . *>... .. .-, . ,, ,, . : . . z . ,r,.., - .  . = . b8-- -- - I : ?  i is trnperarive [hat you work closeiy with yoi.!r Qwes: Service Man-agw b 
ij<!i$zi?~;ine 2,ii;~gc itre r e q i i m ' +  ,aL c ,G; the applicab!e Resale PS ALl CAMA :ri;nks!c!-rcc!:': a i ~ a  fea:,.j;-?s 
;':a;! i3,.r., r.; * . fr.:t , &,,>* .%7.i1j, .,.li?cj. 

jb:i* ~ ? r ~ l i , e  ;'rl&f\ic?ki ! ~ r  Resale Prlvate L~ne  Transport DSONG are uszo ir~hei? i P ~ u ~ S : ~ ~ ~  
8. . ,,s,~:a P';:,'ciLi ~;si;ociated with ftle PSIALI CAMA trunksfc~rcu~ts Refer to Resale Private Ltne 

Transport DSOAlG in the Service Interval Guide (SIG) 

i3esalc3 PS/ALl CAMA trunWcircuit requests are submitted similar to Resail? PI.IL'B:~" 1..,172 

7,r81~1;8off DSI=I!VG requests, using the Qwest Local Service Ordering Gulirfeiines (LSOGI forms 
vra the !rit~rconnect Mediated Access Graphical User Interface (IMA Gull,  or Interconnect 
@~JB@L$ES Electronic Data Interchanqe (IMA ED11 or by faxrns manilrai forms to 3688) 796- 
$089 

Adilere to the t.SBG guidelines for the Resale Private Line Transport DSOlVG product The 
S~mw used for your request will include: 

b c a l  Service Request (LSR) 

Rasale Pnwate Line (RPL) 

0eBatled information describing field entry requirements are available on the LSOG web page 

Recjuised in the Remarks field in the LSR form is: 

Required rn the Remarks field of the RPL, the PSlALl feature must be noted as follows 

4 ALI 

When requesting PSlALl features far Resale ICentrex PluslCentrex PnmeICentron, you will need 
to submlt the following LSOG forms using Qwest LSOG: 

9 End User Form (EU) 

Centrcx Resale Services (CRS) 



i'SitlI,l for Resale Rased CI,ECs - Download 
Access lo Emergency Services (9 1 1 /E9 1 I ) 

1 L.ines) (MN only) 

The requested features need to be noted in the Feature Deta~ls section of the CRS: 

When requesting PSIALI features for Resale ISDN PRI, you need to submit the following LSOG 
forms: 

LSR 

* EU 

0 Resale Service (RS) 

-..- 
USOC 
9DM 

-9m- 

9DW 

...- 
9NW 

- [ 9D2 

-- 
9C2 

The requested features need to be noted in the Feature Details section of the RS form. 

Description 
Automatic Location Identification 
(ALI) (Per 1.000 Station L~nes) 

(ALI) (Per 100 
Automatic Location 1dentific:atlon 

100 Station Lines) 

(ALI), Selective Routing (SR) (Per 
1,000 Station Lines) 
Automatic Location Identification 
(ALI), Selective Routing (SR) (Per 

Selective Routing (SR) (Per 1,000 
Station Lines) 
Selective Routing (SR) ( p e w  
Station Lines) 
Selective Routing (SR) & Line 
Concentration (Per 1,000 Station 

/-is&c I Description 
[m I Automatic 

(ALI) (Per 1,000 Station Lines) 
Automatic Location ldentification 
(ALI) (Per 100 Station Lines) 
Automatic Location ldentification 

I Lines) (.WIN only) --- i 

.-- 

9NW 

-,-* .-- / 9D2 

USE! of Universal Service Order Codes (USOCs) and Field Identifiers (FIDs) are described in the 
USQCs and FlDs Overview. Using this overview will assist you in identifying USOCs and FID 
-?-- 

rsqt.rrrements 

(ALI), Selective Routing (SR) (Per 
1,000 Station Lines) 
Automatic Location Identification 
(ALI), Selective Routing (SR; (Per 
100 Station Lines) i 

t Selective Routing (SR) (Per 1 ,m-[ 

i';rgc' I:! of l R 



PSFALI for Rcsnlc Brtscd CLECs - Download 
Access to Emergency Services (9  1 11E9 1 1 ) 

General Provisioning and Installation activ~ties can be found In Provrs~on~nQ in the Access to 
Emergency Services (91 11E9 1 1 ). 

A jeopardy occurs on an LSR if a condition exists that threatens timely complet~on. Jeopardy 
notification information is described in the Provisionins and Insfallation Q v E ? N I ~ w .  

For 'information on procedures for updating the ALI Database, refer to the 91 1 Databese Serv~ces 
section of the hccess to Emergency Services (9 1 1 IE9 1 1 ). 

8111ing 
Qn a monthly basis, Qwest will provide you with billing information that will provide summary 
aceaunt information as well as end-user sub-account information. 

Detailed information regarding the Customer Records and Information Sysliem (CRIS) Summary 
Bill, inquiry and Disputes is described in B~llinq Information - Customer Records and Information 
Svskem. --.....- 



f33 :\i,l tor I-acrItt1ei-I3ased C L K s  Unhuncllcd Net\+ork Elr.men~s I'Ia~fbrm II!SI*-t'l - lict8:niv;id Qwest  zw 
Accc%s rtl l:tnerpeitc> S c r v ~ c c s  (9 1 1 'ti9 I I ) 

PSfPlLd fur Facilities-Based CLECs Unbundled Network Eiernet~ts Platform 
(UNIE-P) - Down laad 

DESCRIFf tQN 
Private SwitchlAutomatic Location Identification (PSIALI) IS an add it to ria^ capabllity of E911 
em@rgency response systems that provides end-user's using a private telephone switch, such as 
Urxbundted Network Elements Platform (UNE-P) Private Branch Exchange (PBX), UNE-P 
Integrated Services Digital Network Primary Rate Interface (ISDN PRI), or some UME-P 
CIantrexlCentrons, with Select~ve Routing (SR) and/or ALI feature(s) of E9'11 for individual 
lcYaphcltk? statlons This additional capabllrly allolvs the prlvate switch to identify indivrdi.ja\ 
subscrrkr address and location information to the Public Safety Answering Point (PSAP) 
opPr3tar Additional ~nformation about UNE-P can be found in the UNE-P General PCAT 

ZjR end ALl are defined as follows: 

Seluclive Routing (SR) - allows 91 1 calls to route to a des~gnated PSAP on the basis of the 
Autotnatlc Number ldentification (ANI) number of the station used to place the call Calfs 
from different stations within the same prefix could route to different PSAPs 
Aulornatic Locatlon Identification (ALI) - identifies and forwards the end-user's address and 
iocat~ori (and related information) to the PSAP for d~splay on their conrjoles 

PSiAL1 is ordered dependent upon the capabil~ties of the end-user's private swltch There are 
three ordering options and the PSAP is the primary decision-maker for these options 

2 It the end-user is not UNE-P ISDN PRI or is not UNE-P Centrex Plus/(>entron. then UNE-P 
PS1'ALI Centralized Automatic Message Accounting (CAMA) trunkkrrcuit are ordered 

5 If your end-user has UNE-P ISDN PRI served from a SESS sw~tch, then the SR andcur ALI 
must be ordered as a feature of the UNE-P ISDN PRI 

8 If your end-user has LINE-P Centrex PlusICentron and they have extended their statlon lines 
ra atlother premises using therr own facrlrties, the SR andlor ALI must be ordered as a feature 
of the UNE-P Centrex PluslCentron 

Your end-user's private switch UNE-P Centrex PlusICentron system will be viewed as a sewing 
wre ccnter1Central Office (CO) within the E911 network. The AN1 generated by the pr!vatE 
sw~tch will be read, processed and utilized as if it were a typ~cal end office in the ED1 l system 

"The E911 SR will route the E911 PSIALI call to the appropriate PSAP based en the AN\ it 
receives or the default Emergency Service Number (ESN) assigned to the trunk group Upon 
reca~pt of the ~nforrnatron, the PSAP forwards the AN1 information to the ALI database over an 
exrstrng dat8 network where it is then used to retrieve the stored statron address and location 
rnformatian The PSAP monitor then displays the statlon name. address and locat~oiz infurmatlon 
far handling by the emergency response personnel. 

The PSIAt.1 feature capabil~ty 1s offered separately from E911 services PSlALl 1s available 
through the terms of Commission-approved lnterconnect~on Agreements that include PSiALi or 
through tlie PSiALI Service Amendment. 

Th@ PSIAl-i f~ature capability consists of ALI database updates (I e , the ability af you: UNE-P 
PBXICentrex PlusICentron end-user to update the ALI database) and the transport of PSIALI 
eafls (the UNE-P PSIALI CAMA trunl(slc~rcu~ts to an E911 SR) 

Y ~ : J  rnur~t work directly wlth your end-user to ensure that the following reqilrrements are met 

Mequrrenients that nlust be met for PSIALI. 

o Fwr the ALI database update portion of the service, you, or your end-user, are responsible for 
pravidlng the private switch ALI information directly to Intrado. Inc , which includes the area 



C C ~ P  lersephnne number, name, address, and locat~on lnformatlon The accuracy of the 
:fs!a3:+~ix rucords 1s based on the lnformatlon you, or your end-user, prov~de to Intrado, Inc 

P E:'.i;: % i S ~ ? f  9 nrwki!e S W I ~ C ; ~  niust have Dlrect Inward Dlallng (DID) stat~on numbers 

g,4i -utV tw3~hJe Ch'dest and Intrado Inc , wlth the telephone nunioer ranges used by your end-user's 
UNG-P i~'58XflSDM PRllCentrex Pli~slCentron systems The E911 PSIALI Service Provider 
~$iZ~sar%::?rgft fern? IS used to con~plete this activity Ensure that the E911 PSIALI Service 
P:iec$+:dw Atithcrr&atlan form IS completed and updated for end-user changes such as 
&:bi;t*:=m% ar delofrnnr~ to DID ranges. 

E Y % ? ~ Z . L ~ ~  9 11 ~%ils are routed dlrectly Into an existing 91 1 network through the SR 

* Er,ati?e yatir tind-~~ser routes only 91 1 dialed call to the SR 

* e n%tl:o %t?a!. Pile AFJI associated with the individual station line is passed 
* !Cars ~ z t d - i ~ ~ r ~ ' ~  swrtct~ must provlde a full -/-digit or 10-drgit numbering system and the 

dt%%a4'4'alad AN! for every station within the private switch. If the 7-d~grt or 10 d ~ g ~ t  number is 
6'!i;?t rltaJ;lbla, yuw are responsible to ldentlfy the associated call back nl~mber to be populated 
if",#tili d3tab;i?$c? 

V&rt!i.. hte %\attan tlsar dials 91 1, the private swltch system must be able to recognize the 
di$jrt% na zi carnplct~d dtallng code. (In some systems, lt may be necessary to dial a slngie 
~ f t g f t  ~fgtwc~rk E~CCRSS c ~ d e  bofcrre tliallng 91 1, i.e., d~al  "9" to make a call outs~de of the prrvate 
~%bileh, pi'r:af tcr d1311ng 91 1 ) 

Rv~q~titamams elruqile to 1JNE-P PSlALl CAMA trunklc~rcuits-include: 

i~ ibF4E.P P$iAbl CXMA trilnWc~rcw~t requlrernents will be discbssed at the Joint Planning 
%4@etxnr;z wltb Lhe PSAP The PSAP is the primary decision-maker for trunk group design, 
P - Z  <*.,,F;, % *dir?rj r :cid!rrrg A nxnlrnurn of two dedicated UNE-P PSIALI CAMA trunks/circuits must be 
&~o~lnbiisk~ad psr end-user's private sw~tch for the sole purpose of sending 97 I calls. These 
ciF4Esp1 PSIALI CAMA trunkslcircu~ts must be provisioned to conform to the standard CAMA 
5a$ptai:tq format Star~elard traffic engineering methods must be used to determine the 
I"tiii:$t:ia: ctf trar.rsm~sslan paths required to achleve the desrgn blocking objective of P 01 
I Ptoblbriity ~f 'I %) grade of service 

liMF.fa f'SdA1.I CAMA trunkslcrrcu~ts are not available wlth Digital Switched Servlces (DSS) 

dc~&<+recl?erz!$ urliyett?? to UNE-P ISDM PRI lnclucle 

e t.rSd4~~1k~ 1Si:bN fV31 trt~nks, served in a 5ESS central ofice must order SR andlor ACI as a 
h * i k ~ i _ i f ~ "  af ~ R o  CINE-P iSDN PR\ UNE-P PSlALl CAMA trunks/~ircuits may not be required ~f 
- f o ~ f  fi:tb=UE@r ~,IS@S UME-P ISDN PRI to provlde PSlALl 

i?r.qri:~r~rr~fi7it:r iltllqtie tg UNE.f3 Centrex PlusICentron Include 

e f i r i t 3 f f i D e  ?rr tlw ALI service feature of PSIALI for any additional locations beyond the 
!4ti1!;i:l:jizl i.'J~[rtt ctf Pfesence (MPQP), where private facllitles are used 

* j4t.*qrdi"&! Sc~r UNE-V PSIP,bI CAMA trunkslc~rcu~ts IS not requrred as each stat~on is already 
oi~a:o:s~:?$:~i i k  1 ~ 1 @ p h ~ n e  number w~th  AN1 capabllitres 



.4"%_#.2 f~1~lr 3 i$rr-~Jtlt~%-lt(~*ced 1-1 C1'5 Ii Iribl~~~dlecj Ne1u01.k E l r r ~ ~ e n t s  Platfornt (CJNE-P) - Download 
-%hw?k 1 *%\iyC@t3C> %s?\ ICC% ( 4 1  1 1 I*il I 1 \ 

ntWr ! r ; l , t ~ ~ r e m ~ i ~ i  will be discussed at the Jo~nt Planning Meeting with Qwest 

P~F@$* 
li%9*3 P!MIE~J y m :  reaues! fur PSIALI, you wrll be charged for establishing the service for the 
U@&P PSJ3'aLf GPiMA t f i ~ l i k $ / ~ t r ~ ~ l i Z ~ ,  if applicable, service features, if applicable, and storage of 
f%* PQ~X;IFSBH PRl!Cehtre% PiuslCsntron station records These are independent charges from 
rJ?@ %t;4t4&l LfNf -P PBF2CIISDN PRliCentrex PluslCentron product charges. 

~ 4 ~ & & 8 ~  P?i&%lf $@v~p,  ts soid on a month-to-month basis. Nonrecurring and monthly recurring 
r~%fi&@ k@ed b trrs L[,rP-IE-P PSIALI CAMA trunkslcircuits (rates are on a per trunklcircuit basis). 
9?~1? ~ ~ ? t f ?  C~GVV:D~$ will include 

* #I"s~t.ry~dk Aczt:~es Ghannel (NAC) - per end-user PBX location. 
* r;dr&trr@! C~Ynr~ect!csn (CCj - same as NAC (lowa Only) 

4har;nkr Pefta~mance (GP) - per end-user PBX location, none applies if PSIALI rides a DSI  
.s .Tlfraru.tel Tral'tsnsiss:an Peran~eter (CTP) .- same as CP (lowa Only) 
r "ia,ra?&~jxjl;ifi M11eage ('TM) - lntaruffice mileage applies only between different serving wire 

%&ollc:f 8ne;l ihc B1 I Sf? arrcl is composed of mileage bands based on a fixed or a per mile 
*;*ti3 

r Irrs:rrrn.tl%g SR Tttink ,- per trun klcircui t 
* Sceit%gslsv& $RQ:I ting IS@) 
s Au4afatattt i.,ocatror: trfsnlrficatran (ALI) 

ie CWG>I~\C#~I~X.T O$ 5R af?d A i l  
k,$lat),C,P 1SfM f~~H1:iC@rrtrex PlusrCentron end-user's not using dedicated UNE-P PSlALl CAMA 
~5d*ah~Ct~f~hi~% #tli Bt'kly be b11184 the service feature change (SR, ALI, combination of SR and ALI) 
%rss NhC CS-C. CTP and 'T'M rates do not apply. 

%tw*Yfe?ztwr~rrd ar'lrj 1?1t.3ntt??y recurrrng rates, relatirig to service features (SR, ALI, combination of 
C' " 
-1.Q god be!), :ira F B T B ~ ; ~  per '1:000 access lines served, exception in the states of Nebraska, North 
I>&"dt&. 6aizaw Ijakota, Idaho-So[.~thern, and Wyomlng, which are per 100 lines served. 

!%@RB& t8~ '~ i lan l~  1rI Exh~b~t A or the specific rate sheet, In your Interconnection Agreement or 
Y" !AF;, O ~?rn@n;ldnjorlt 

P%@i$%, R&gutatYon& and Policies 
&~$t$~%~)?b;d t  I I I I C J ~ ~ ~ I B ~ I C I P ~  ~811 bt? found In your Interconnection Agreement or PSlALl amendment. 

$;f%fid$d@ a fac$i-tall+il/c(t? jc3ir1t planning rneeting with the PSAP Authority Board and the Qwest 
% Iaar -- k&,~? tinarl~ag$r 

L 3 ! p f A l  t rf~riqrit:dt~arl requ\rau' for tire ,Joint Plannlng Meeting will include: 

E - Q ~ ~ ~ c ~ .  .-ht,l Servrce Prnv~der Authorlzatlon form that includes the telephone number ranges 
a!Zp&aa t ~ r  LIME. P tSB1.a-PFiflPE3WCentrex PluslCentron end-users. 

4 G+ds:pktfk jraftle. address and location information for each customer provided and UNE-P 
I33;H %ai-LRlif~BXJt>mtrex PluslCentron station. 

$ @  c i  bil scfrsdui~ng the face to face Jo~nt Planning Meeting is available In the Access 
?,.2 $ ~ * ~ ~ ~ ~ T J ~ * ~ ~  1-f %t::j+:$2 !;-)2j,-j [E~LIJ PC AT 

O$%&r%fqj 
*Z PC 74'ig~tsti%t?t tc! irnflers(rarrrf 'tne k)$cgE?'i; to En7erqency Serv~ces (91 11E911) procedures before 
- 2 g@:>:<i"$J 4 $:? 



Tt yL*w A -a- 

,n qvq%&: :t$tl~~++*, ,zC:3( tag ,~r,tws'p:~rf a! lnt;aa;lo, Iric , after receiving your valid and accurate 
-'fi 6 k~"m%* i ,.ia 2: 6 3  i.r:sicrattue that yau work closely w~th your Qwest Serv~ce Manager to 

qatp,: , - J--T , ~%$*gn-. f-;". ~ f l - l ' j ~ ~ ~ i f  fjlu 1~ti;l ; I ; ~ ~ I I C R ~ I ~  UNE-P PSIF\LI CAMA trunks/c~rcuits and features 
- *-* 5-u;. F _a: ,*%, $??'."$ 

-c 1- 

i r : @  , ,-- wh~p-a.-a *,, hs17-% , ,+,, $,;: E!~P:,$rfc.r+r,l E2<tcndeci Lnop (EEL) DSO are used \when request~ng UNE-P 
2L-L i f ' z. '"3% " " -:"9 P 1  d '- r> . ,. .- s<Lrl-FI1 F!fd;.\t ta EEL D50 ~n the Service Interval Ciu~de (SIG) 

:r.'-r;b$v, g4  *% A i  4 :l.dAb ~ o i i k  li"rrrsj+t ri?qtft%f~ are scrbrnrtted s~rnilar to EEL DSO requests, using the 
. m d ~ i d a  V~ , ) r3 -&. -? -. ul: i -a41,+';" 4 --- i;g $;iypi~k;lilj!_ti;% {I-SOG) forms v ~ a  the jn&wconriect Med~aled Access 
: " a  > ~ i . - . 9  3, .- *- ia i*:l-b." - ,  ,,t,r~=$!?:b;il ;if3*fi_j;E,l,lj etr !n_i~icpc~r!lect Mediated Access Elect-rgn~c Data 
a i . 6 ~  _, x,;.- , 5;s ,i:t:.l: 3: P? faling f~i)fr'ns to (888) 79643089. The LSOG forms used for your , - u. r ,- i 

"4..?a<,;q$@ * ,q I"+ - "9 

. . 
r i.lie.xa+py; JS*+ ;a": ' f i t :  i)$f:'L j 

$":g7t&.~f+;! i..,tTa:r,rfv:tr i?~s$~loi~jg field entry requirements is available on the LSOG web page 

isa,,-#-~=~,? p TI+ %t~?3l,%rk% fi&i rn ttlc [.SF%, form 1s 

,t~c-a-,~-+li+~ J: snip %:~~r;x*ic,% f r i l r i  r:ri tha RPL, ille PSlALl feature rnust be noted as follows 

" L 
W-WV i244t~t-r,~:i'i.k F"I:;WA 4 ?ffil!i.J~i:'% f o r  WbIE-P Centrex PluslCentron, you will need to submit the 
~b~)~'J(2&~:>7~ ( :-* 34 i If,Ht??!# 3j&$!%Q Q$vf$$! L:;c>G 

c :; .$dY: 

~7=efn!~~,7+xe; i~ \3  :f~;ij~yfCiS i?di?~I to be r~oted Ir: the Feature Detalls sectron of the CRS -.  - -  -------.-.-.-- --.---. 
u3P,jC 1 Description 

*-, -.---.--- ---- 
* f  ;kF4 I ~h ton ia t~c  Location ldentif~cation 

1 (ALI) (Per 1,000 Station Lines) -- ,,. - ---------.----- 
- ! Automat~c Locat~on Identification 

cation Identification 

-----*.,--- 

tion Identification 
Routing (SR) (Per 



1'q'iiL.f lor t'iictl~tlcs-Based CLEC's Unbundfcci Netuorb I:lcments I'liitfonn (I !XI:-fA) - i l o ~ k u i t 3 2 r f  

Rccr:ss ILI I : I I I L ' ~ ~ C T I C ~ -  Services (9  i 1 'E9 I I ) 

,A'-..--*-- -------*" --..A*- ' - - - -  
j 9C2 - ' ~ ~ e l e c t i v e  Routtng (SR) (Per 100 I 

! ! . - - ,  ,-.--... , 
1 Station Lines) ....... - ... ,. -- , 

r YDZ Se!ective Routina (SRl 8, Line 
1 

i I Concentration (Pk; 1,001t Statron 
i 
L" 

Lines) (MN Only) -.---- -.<---* ---- 2 

VVhen requesting PSlALl features for UNE-P ISDN PRI, you need to submit the followt~g LSBG 
Dorms 

a EIJ 

a Resale Service (RS) 

"The requested features need to be noted in the Feature Detafls sectl~on at the RS farYrc 
r-*- - _ - . - . . I _ .  I--_- - - -, 
! I4SnC 1 Descriatian 
i.=-Z.z: ---- - --- 

.r-- ----.-----*--_-... - a > .  

I 9DM I Automatic Loratron Idenll~ficatlon 

(ALl). Selective Routtng l(SRf ('Per 

I - - -  
-.-----"...*--- ."- ---*-- *-* - * - ., 

i 

(ALI), Selective- Routing (SR) (?er 

i 
i.- 
i 9DS 

- 
100 Statron iines) 
Selective Routing. (skTI;FG7,bottA ' i 

(ALI) (Per 1,000 Station _ ILtnes) I <  

Automattc Locat~on Idenllrftcation 

( Station Lrnes) ? 
--.-'-.-i-LII.. i i., 

4 9C2 I Selecbwe Routing (SR) (Pet 10% , Station Lines) I _ -  .------ -.--_ ----.?... , 
Selective Routing (SR] 8; t ~ n e  

* i 
1 

Concentration (Pet 3,0013 Startan I 

1 Lines) (MN Oniy) _----.-. ---- -.'-.__ 1- - , _ i ' 

tJse of tlniversal Service Order Codes (USOCs) and Field Identihers (Ft&5) are deserrwb !ti. srrt? 
lJSOCs and FIDs Overview. Using this overview will assist you in identiifying USETGs and FCD 
<.. 

requirements. 

Provisioning 
Ggncral Provis~oning and Installation activities can be found in Provtsin~?rnq rn ;he A~ce:.s% to 
Emergency Services (91 11E911) PCAT. 

A jeopardy occurs on an LSR if a condition exlsts that threatens timely con*pietrcn J $ ~ g m f i ~  
natificat~on information IS described in the Provisioninq qnd InstaIIatran O~eyyxi~zf 

Far information on procedures for updating the ALI Database, refer to the 913 Data~ase Sc:~.;i;~t?s 
section of the Access to Emergency Services (91 'IIEcJl_?Z 
Billing 
On a monthly bas~s, Uwest will provide you with billing information that wilt pravjde stjmrwry 
account Information as well as errd-user sub-account informahon. 

Detailed information regarding the Customer Records and Informatton Systafn (CRISO S~arrrrrtd~g 
l3iil. Inquiry and Disputes is described in Biiliriq Informal~on - Ciisfnmgr~g;i;Ih_f~~~j$~,L;~[c~~~~~?!~>~ 
$vstcni 



Aflrrarta SGAT language for E911 Unsuccessful Migrate Recoird Process 

10 3,4,6 Qwest's €91 1 database administrator. an independent thtrd party, %hail B G ? s % ~ ~  
faficsd Local Mwmber Portability migrate records in accordance with the NENA slandac-6. %EN&- 
B&OI? Sections 226.1-2, for Qwest records where Qwest is the Doinor Carnpany as detinad in 
the MENA standard. The Qwest E911 database administrator will clon1pare CLEC?; t t  a- 
Re~tpient Company as defined in the NENA standard) failed migrates records "i the Regrsrra! 
Number Portability Administration Center's (NPAC) database once each business day f ~ 4  
determine if the migrate record (i.e., ported telephone number) has lbeen acrrvstsd by !@ti$ 
Recipient Company. If the migrate record has been activated by CLEC in the NPAC, the rezt7i.a 
shall be unlocked and the migrate record processed. If, at the end of ten t $0) bkisisless day$.. 
the NPAC database does not show the migrate record as activated or the record ownst= 
tdentification does not match, the migrate record will be rejected, The E9 1 I databasa 
administrator will send reports regarding CLEC's failed migfate records (2 e .7S5 error cadtir) 
mcil rejected migrate records (i.e., 760 error code) to CLEC or CLEC>'s riestg~atsd database 
administrator, Qwest's E911 database administrator will also resolv'e fiatled tnigrata records !*;;is 
CLEC, where CLEC is the Donor Company, if CLEC specifically autlho:tzes Qtrresls E9: f 
draiabase administrator to do so. 
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Page 1, April ? S. 2002 

!, fl%XENTiFICA%1gN OF AFFIDAVIT 

Dcr.snis Pappas states as follows: 

?dy name is Dennis Pappas. I am employed by Qwest Communicaiions 

ftnSe:rratisfrilt ("Qwest") as a Director in the Technical Regulatory Group, Local Network 
'1 

<3r~i%ni~atiatl, My business address is 400 Mineral Ave, Room MNH 19.35, Littleton, 

CQ 88422' 1 hawe held this position since December 2001. My invofvement in the 

bri&dol@%ata ar'gar~iration, focusing mainly on interconnection, began in 1997 for 

U% WEST, fnc,, prior to the merger between Qwest and U S WEST. Ir, 1996 1 became 

f h ~  fitst Slate it.tterconnection Manager for Colorado and Wyoming and was responsilbie 

fat ai1 ~rrtllocfation activity within those states. In 1997 1 joined the Wholesale Prad:rct 

Ma~k@hlng barn ar~d led the Unbundled Loop product team as group manager. During 

that a8%lgnment, the team developed many of the Unbundled Loop products that we ~ t t i  

discuss in this proceeding. In 1998 1 assumed the role as group lead for the coflocaticrn 

faarn and then in "199 was promoted to Director of the Wholesale Product Marketing 

T~ant  In 2000 I accepted a General Manager's position in l J  S WEST'S Whalesale 

Emet'gir~g and Diversified Markets and had account teams with respsnsibilities for 

~4pprrnxirnately 75 CLEC accounts within Qwest' central region. 1 briefly left Qwest In 

la!% 20QO afbr accepting a position of \!ice President of Services and subsequently 

Pr4jsrdent at TESS Communications until the time when the cornpany fited Par 

b3nkruplcy. TESS Communications was a facility based CLEC providing Voice. Vldeu, 

Dab and tong Distance to a subscriber base of approximately 1,300 end users in the 

Staies of Colorado and Arizona. During my brief stay at TESS, we ordered rs nui~lbler of 



unbnndied services from Qwest Communications as a mean!; of compllmtfinttng the  

o@fiiee?s we were offering to our erid users. In August 2001, t rejoined the W1FIolesrr:e 

PI-odut:t Marketing team in a dual role - assisting the Unbundl~ld Loop team in the fife 

eyde managenlent of the product line while supporting Qwtsst's 271 effatls frsrnr a 

praduct standpoint. In December of the same year i was promoted fa ray c~rrfent 

i I-\ave held numerous management and craft position!; with Qwest wnd U $ 

W S i  since June 1978 including Operator Services, Outside Plarrt Te~hftreran. 

tnstaflation and Repair technician responsible for the installatiozl 05' POTS ar-trf Spec~ai 

Services. I have atso performed cable maintenance and splicing activities ~ h o n  the 

need arose. In 1992 1 was promoted into management as a Staff b%enag&f.i$ervrcee. 

Magager as liaison for the Department of Agric~itture and 8 numbat ef sthe: 

Govsrnment organization including NIST, NCAR, NREL and Rocky Fiats. t a:ntso 

supported Network Staff by establishing and implementing Xsiest practicas k$it!!tr-t, th%s 

tacal Network Organization. In addition to these positions, t have exter~srue Wt~ales&i& 

mgrketing and general telecommunications experience, including the  dev~iaprnerrt 05 

written methods and procedures for a number of tile Interconne~tsoss applrcafrarls atrd 

products, 

My forrnai education inciudes a Gaehelor of Science degree rn ' w ~ t s t ~ ~ e ~ s  

administration and a Masters in Telecommunications from the Univetsrty ?=if: Denver 



I have not previously filed testimony in this proceeding1 in the slfa:e uO $a;& 

Eta kota. 

I f ,  PURPOSE OF AFFIDAVIT 

The purpose of this affidavit is to inform the Sorith Dakota PuQUf; Urr:i~ies 

~omrnission and tlie parties in this docket that for the hearrng begtrs-ram$ ~ s r  

April 22, 2002, 1 will be adopting portions of the affidavits of Jean1 M, tiston 

IfO. OBENVIFICATION OF AFFIDAVIT PORTIONS ADQPEEEI 

I have read Jean Liston's Direct and Rebuttal affidavifs. f am adsptttbg !hie 

pk;rtions of each affidavit that address unbundled loops. Barbara Bmhl is ~b~2,spt-tf1g 

those portions of Wls. Liston's affidavits addressing pre-order loop iltsaiificatrbn, ;%fit3 

Karen A,. Stewart is adopting those portions of Ms. Liston's afidiauii add.r&ssrng Met~qabb~k 

Ir~ferf-trce Devices ("NlDs") and Line splitting. Based on my plrofessrar~at axpertsnce, 

pewonal know!edge, and information available to me in the nortnaf cakirsi? G$ my- t$ti~te$ 

I will be prepared to present Qwest's compliance with the paftisn of Gtl~f.,%ii%! Frerrt & 

covering unbundled loops. I will be prepared to receive any CF'039.@g&r!%kl"tbttyrr 

appropriate to the portions of the affidavits on unbundled loops th8i i a11$8dap@ag 

Specifically, I adopt the following portions of "QWEST CO%?PQRAf !ON S 

AFFIDAVIT OF JEAN M. LISTON CHECKLIST ITEM 4 - UNBUNLDEB LBOF*$, a,sttirg 

SPL07TlNG AND NIDS" dated October 24,2001: 

Section I. "Executive Summary" as it relates to itnbi~nbled i-nops, 



Section ti. "Qwest Complies with the FCC's Unbundlcsd Loop Requtrernen~t.~.~' 

beginning ah page 4, line 12 and ending on page 14, line 10. I also adopt the $ x . s T r G ~  ah 

this section beginning on page 18, line 1, and ending o n  page 418, line -16: 

Exhibit JML-LOOFa-4; 

Exhibit JML-LOOP-5; 

Exhibit JML-LOOP-6; 

Exhibit JML-LOOP-7; 

Exhibit JML-L.00P-8; 

Exhibit .JML-LOQP-9; 

Exhibit JML-LOOP-? 0; 

Exhibit JhAL-LOOP-I 1 ; 

Exhibit JML-LOOP-12; 

Exhibit JML-LOOP-? 3; 

Exhibit JML-LOOP-14; 

Exhibit JML-LOOP-'15; and 

Exhibit JML-LOOP-16. 

I have reviewed and specifically adopt the foiiowing portfans of €OWE,$? 

CORPOMTION'S REBUTTAL AFFIDAVIT OF JEAN M. tIS7-f)N CHECKS,jST' i'l'ElaY9 ilt 

- UNBUNLDED LOOPS, LINE SPLlTTlNG AND N I D S f  dated Aprit 2.2002 

4 .  Section I. "Executive Summary" as it relates to unbundle3 foaps: 

2. Section I I .  "Incorporation of SGAT Changes." beginning on pacre - 2, i ~ n ~  53 

and ending on page 2, line 2 t . 



3. Section I l l .  "Access to Unbilndled Loops," beginning on page 3, line i. ~Wtl=: 

ending on p a g e  18. line 4; a n d  page 40, line 72,  througtr page 53. irrm 28 

4, Exhibit JML-LOOP-'I. 

This cancludes my Affidavit. 



Being first duly sworn upon oath, i, Dennis Pappas declare tinder per;aii)fi a! 

perjury under the laws of the United States of America that the fotsgctsi~~ ra true 2nd 

correct tu the best of my knowledge, information, and belief. 

Executed on this 1 gth day of dprii 2002. 

STATE 0 6  COLORADO 

COUNTY OF LARIMER 

St~bscribed and sworn to before n7e this day of April 2002. 

My Commission Expires: 

k@ cornmlsslan Expiros W20ROQ4 -- 
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PUBLIC CJTIIUfTIES GQk4M%g$\CbP4 
STATE OF SBkf re4 afigQT4 

tN THE MA$fER OF f HE X%YESTCB&TPQN ~ @ c & g ~  -$c $% t 

INTO QWESK CORS"0R4T:OWS 
COMPLIANCE WlTH SEC"f"tOR Z2Kf {Cj Qf TEE 1 
T€LEeOMM1-sNICA9^1Q@8 $443 OF ?a98 3 

CHECKLIST ITEM 6 - UUNBUNOtEO N E ~ ~ $ ~ R K  $.hE@%~i '7s Y&$tG;S,k!*Ci 

OCTOBER a&. 2&3# 



3 1 .  EXECUTIVE 

6 
- 

8, Qwest r&rayide 3 U g b ~ ~ t Q t  g& LQS:&% i ~ s ; f ; ~ ~ a ~  ~ ~ y ~ 0 , & . 5 ~ l i ~ , ~ ~ ; ,  ::" 

7 +, hl- =+- Campfiasscs w~tR tag Af>8 s t ~ $  $fig , k F ~  2 w&6 - ,  
r 

8 B. Qwest Prsvid&$ tbfiba@&fe& LQ&& '%5a~~@v% 3*+~:$il;h+ i t k  

9 
1 14 A Complianc~ 5~0th tkj& AG? & ~ d  !he -X-~L'$ &&s - r; 

14 F. Qwest B s n ~ h  f fob Gilt@~&@kd S.*$t~~~b*i~ ' 
1 $ 

I 6  tl. Unbundled $wtt~binf~ Q$frng E+B~.& . . f f$ 



Checktist itern -Ei - IJnbanraFC~d Ner~@r)u, E ~ ~ ~ D R C Y B ~  - S w i : ~ & i ~ @  

Lori A. Simpson sliaias as follav8$: 

My name is Lorf A. Simpson. My bus~n&s$ &@dlws; lr .ii71 : 3 i&_~I  85'' $if~r: 

Minneapofis, Minnesota. I am Diragior - @98? basugs k2r; d'lar;;@~I'. Cgr$gr,?*tlwz tY>w'.r3f' 

I submit this Afiidavif if! strpwrt at &BB$'~ bp@tc&B~>fi .'ae $gtfBt~f~*p f~ Fmm$g :&$p~?;-~$4 T ,?I 

services originating in South 0skog;a. in tRfs  #%c~&vI$, $ 4i5Exzw $hlifg { ~ W P $ I ~ ;  h41 :r ib r f , ; ; : i= t~d~$ 

with Checklist item 6 af S~ctian 27 'f a# !he S ~ k s c e @ u % u t ~ ~ : & ~ a ~ ~  AQX 04 )$3Belj; 1" ! %&< 4~;;t' 

or "Act") as it relates to local surlching ' 
t base this afidavit on p%sfsg%,en;--i! &qmg%g$glgf, @@bt@f14$: k ~ ~ ~ ~ ~ l $ ~ j : ~ @  i%?;;.k 

information avaiiable to me i;"s the et";rmai C Q U P ~ B  QI my dtkti~3, i@q%,~denr~j t5%:;,'~4qb!;!-?: 

regularly kept in the  caurse of b u s r ~ m  by Owas$ ' 

1. EXECUTIVE SUMMARY 
"Yt  FA p. Qwest pr~vides ~ a m ~ t i t i v e  iocaf f~xze;tzgn~, ~ ~ ; ~ ~ ~ ~ r ~  4 "4flki~b$" j tln$iui?c&t?tl. 1 tis.-:~,[i 

switching ("unbundled $wltehkng"] in Ca(3~pl!1inC& -iv".iE'! :ha? f~fa&~+$ll!@nY&fi~9 iic f.ii;;h+ :4c.rc.~i-~? 

.-z 271(~)(2)(B)(vi) (Checklist item %wmbg! $ktr:t?f !$+~:qm ~ : ~ t ~ i a ~ ; R ~ t ; ~ b i i , ~ ~  3; :hi I ;k;?aS 9. f 

1 See 47 U.S,C. 5 27v(c)ajtBf63~5g 



.iE-nc, 2' "it-;-. + ,  

d - .r- -r"- ,*. 4 5 pursuant to Qwest's Statement of G~qera :{~  &+ ~217 i j ~ ~ e  z:B~x5 "--g ., ryv"-~t :F 5 "> ..:a 

and Qwesa's C0mmissiafte&opf@$8d aGfei'r;ow?$;~;~'Go ~ c ~ ~ 1 ~ ~ : ~ "  44wr3 
4v " 

..I 
= . ",- $ 5" 3 

Q ~ e s t  prrrvideg f~caF g$cugt s ~ y r f c i z r ~ ~  - ~fi$~fi<!&rz $$*&i.*.ii ;~3i?-~s&*3 r j  -ir-.l:-,g- tP-i.-i~ ;= 3 i;": 

other services- AR tfig fe~iur&, $cifi~gi~nS .2p:& ~3$2~Qgna& .zf i:i:'wshF3: m~q$:Pas~s ,p=- 

availa bte to C LECs t ha$ sbtafn unBklflt3i~$ $=s&i sb%f$s4&p~t;; &Y?:J,; r ~ ~ ' $ i m $  

switching, avaiiable 35 ;r? ttw@+s?-$~ or ..$ "r~n+=s4@ 2~~;lli"l. ~ I @ * s : ~ ; " ' ~ ~  -;":+,;i;,p3~ ',z xi; rG:n*3c 

vertical switch fr;atu#@s &i;~3'l13big $0 QI~$Es$"~ fp$.&& g&$ x ~ ~ ~ g ~ z  ';;j&ytf??&3++ a~-~:$ ' ) ? i ; ~ x  q+%i3,:F- 

usage. in addition, Qw~s"-,i% prepg~%d $3 j ; ~ ~ v v & ~  ~ k k ~ ~ . ~ 1  ' ~ e f " : .  ;25:i;gl;s r ' ~  ~ ~ ~ ~ : k . $ f $  ~~48,!~<$:57 

fearfuses either (4  ) curxer:f~y gca$@@ni. 6 6  $2 i a?& g:~it;e@j!th yPb~$tg+-g :&, CJ~P+P=;:C'"~G~ fp-i; 

technically feasibke, that&&$t d ~ & s  pv& ~Bgr f i ~  ~ + 5 ~ & /  $ Z ~ Q  : ~ 4 : ~ z . ~ ~ ~ ~ r ~  ::-,:=.'I 

- * A'- ". of its unbur~djed ~~~i girC43it $ @ T ~ ~ A T ~ %  ~q&atq+2 Q*&%a$ g ~ e r ~ ~ w q p ~  i : b ~ - ~ ~ , ~  ??.tlw je":';;2r+F*: , d 

ioml originating minutes of L&& ?A& ~~w.c:A il.ti~]& %@ %psgt~tf ? t - g i - f : p ~ ~ ~ ~ ~  



I!. QWEST PRO'tr'lDES UNBUNDLED E6GAL $WiP{C%+tE4G g,8.5 GaMPL3ANCE 
WITH THE ACT ARaB THE FCC's RULES 

;ktl;ima43@j Y' L?L-~.--* a+- Section 27 1 (c)(2](S)(vT) sf the 1 SF6 ACE T~-V~JS@~S w .,ar ,..+ *% . !d tcl-;. . .-r,.:-3i < 

n3 other services. Gwest gf~~1k"a~$ Gt,",Cs ur;$t;tnd!ia g;(;;?e$:: :$ st;l.ip %?k?i:?~t@~k3 $-F$~es ;=>f 

dl-, ,. local switching in compBiasrce ~ $ 8  the ACZ ~~-i,~-- 3 + br~:4& ,-, sq8:3iii 

switching facilities.' 

in previous arders c~~h;egfis&g Sedkn 27% 3gp&igtfit&fi$, OF )~$%er @ Q C ~ .  :pp %-;<; 

outlined eight individual items $baa. a BOC muat & ~ r n c i ~ ~ & ~ ~ ~  ~ - ; e  ;>rr,;z3:+$+;5 re G&:~T+ F;I-F 

pa ffi - comply with checklist item 6: { f f ii@t&&id% $mb$R-~rcib+-t ~ & C $ Q ! @ ~ S ,  i W~RB; ,:%ul~::i?inCj 

fu unctions; (3) v@r?;ica t featuc@$; (4 ,! cu-~,;t;tiamttw q?&~ft&(%, i 5)  i&+~& !ficj.n% &3'1,@~3 

unbundled tandem switching; {i") U $ A ~ B  ffif~~~&&tm@ f@f %ltB*.389 ~a&f ic4~%j& ~ r t d  $1 

_I" usage information for billing for r ~ c i p w l  ~om~$a~+*n!~$;!& ' 6 % ~  d&kk%je~.~1 $~$t3:& CSWFP 

provides all 09 these ikem~ i6 rPaquss&ng C% EG% Th& $?qvf$~%3f iq& lk:* +JPT&T.;~T~:$~~~$ 

., , iu 

3 See 47 W.S.C. $27"f@<2MB]fv~) 

4 See 47 C;.. FR.  s$j 54_379(cjf f "I [3j 4 ~ 1 4 1  f13il 

5 Application by Bell A@antjc Ngw V ~ r b  lor fi:a!&g$~#~$tj~n lJ%,;jt~~i* $t~:;t:t,.il$% 2 i!" 1 -$I#' mi x i  .fi 

Cornmunimticsns A d  tsi, P ~ y d e  TfiABs!ji~if*: Iti,t$;fg.nKF~ $.pp~$r+::c en* ,$$$& 4 a ~  ? i 4 3 v t ~  

<, ,,:$3.pf; -6 " ." York, Memorandum CJpirrzo~ awj grd&b, t%.: &~k&$ Pi@ %$ .+, P t-i, . J ~ ~ P & I ~ + ~ X  : 5 
FCC Rcd 3953. " f V 5  {@16 aa c 22, 2 i,''E$@:h .&gan$tg; &&@+&- 4~p;2s%, ; :G~$: ;~P~ i __51fq$372 

Applicatior: by 5SC f;nrrrrr;tan?r~rta3&3, inis.. 58~1T!$&~%{+a1fi+ ? #~$77$ft$:8~ dtD 
and South western @@ll @ammunrea8r.hjbr % $~$PJI$;Q:$. !fig 4 ~ ~ ~ 3  $&gbf%&qg:t~efi @i$f 

Long Distance for Prauisio~ ~ ; f  bax-Ro3grarr- f t3.igi.t,& T & $egh$b;g~s ~e ~ B ~ , M J %  -j~i*g .~t 
li ii. i ii Oklahoma, Memarasid~m O~iirzian OF&@:, L& ~ " ; o i ~ j ~ & ~ ~  2%~;) i 7 ~ > $ ~ l :  h - C S  *: 3 - 

29, 16 FCC Rcd 6237, 252 4p&4 J ~ w  22 2S33 k fesa[: %&iqa.$ ~>Rt,j,k+c~e38.,jb 

Order"). 



Section 9 of its Sowth Bskaga $&$$ $&&f ;kqde%$z,gr-q FFI t :: . -+\c.%F I 

&<. it. ' ' interconneclioil grj~4%f~*~1~tatf vgqtk f~t.4~lf~~ GR~M.~ u ::xr,w i. :.$>a$eii&i 3 p  ; -"r; t;,iv 1" 



4 consensus reached in ~aifabaga$~;i.;rte S e ~ ~ ~ ~ ~ . r r  2;: + - ~ f g : ~ j / : - : ~  - s + ~ - .  % < 4u,k53:,4z3 -.--- :F~;~P T ~ ~ + , ~ * ~  , ~ Y G -  -- 

2 states, conducted an an ape$ basis ,%-~ti~ fi&l ~~ ; : " " , ! ~~~  e q ~  7 TA;;J;Z~ ~ - & + m ; ~ ~ ~ ~ ~ $ t > ~ *  F;: 

3 competitors, facilitators.. afS~~itr~Strz~t~ua riw~ fi*f.&$2$ c ~ ~ ~ : ; T ? ; ~ s : < ~ F I  s:$t 

4 witnesses were subject !Q e r z~s s .~g&w~~r? .~ t~ow ~%P~:~F,@-LQS~; :?IF : w l - I ~ " ~ ~ r ; ~  A$.. ~~?+~,:&.r;,.'-~-~ 

7 P -?A 5 process. Specificalty, Qt*ges-f's $ C t ~  + PP,;%~ G&G$$:~$ -d-l?c $ 5 ~  :nc:;3* .:d . - z75e*11-~ ;1 -B1~ .z11~~  J,-.< 

6 commission staffs tS-ttough ~etilsbvd $g~:nq~ 27 t qbq3@%;4"ap+%~s. .err ~ + P : ~ , F ~ w ; ~  J : :~F%:;~J~+;Q 

7 Oregon, Was hingtan, sutd :ha s e j 4  I P ! relc,1 icg as,::. I$. <.% 

12 that South Bakcsta CtECs tg t~k14@ fjgneftf ?f&3rn 2gf~g~e~~kPpl .~4 lys?dt;b$5? liir *pq)i~lp 

14 mnsensus rsrt all issue$ isr v i n ~ h  t,r;b~sg~*:s~.~g ~5 g#::%34&4~ 

1 5 A. W@ts;.t Prarldrsa %J,at;k~ndr@d L&G&B C~S%Q~% %w#kft&eq E G  ~ C ~ q ~ l @ % , , ~ ~ ~ ~  w$%. I-&& 
16 Act and the FCC% R&%&&, 
I? 
$8 QweS ppr~idas unb~+fitittyj :KJ~;~\! g:c;r;i% q~=&a:3~ng s i m ~ % # r b  :i~ ti::, $:,i;: ;1 7)  ;;L3b 

'' See SGAT 5 B ? I 



frame snd  a switch :ine car&: (21 ~ ~ f ; k - s i c &  f : ~ i ^ , & ~ i i E ~ ~  -&?::sf; siT7:jrt+~$e &;,r_ 3 ~ : k j :  &t1:-f :~d::~*,+=? 

to, the connection bef?Hiegw $ha f mf& ie@~?r?a2$jt$? 2~ I@) f-xp%k, -5439 ,:j~=7~il; -:::$ i ~ ~ i r , . ~ f , ~ S  h - $frs2:7* 

and a switch trunk card: and ( 3 )  8l'B fagaut-pB, %~ft:f:f~qq,e~ c-g$:g:~ib:q~ .J;F i+ii - - =S~,T~;-P.; 
* 

Qwest offers analog dig11sr atfie p~ i$s  Q@e3t 3 3 ~ ~  7-83+~v SF*=++$ v.3.-~4g~ 2z :+*;;t** 

ports, including, but no1 trx~irsb to. 051, @S3 &r;pe$ {:IC$i. S%.th5: 

message); PRI 1SBbG ttnank mns. Q$DP&X {".*rdfik p9p$$s, Bjnts zS< i ~ p f h ~ j b ;  ir:,3-d L~~ - -  r T -  , .- 

which can be configured 3;s- kIt;4P$, 06D ;xs~d2 t+%f&kvd8:~ * '  - h  ,rrhyi~.- A$ r r  Q+ :ei sqiri?y.$ 

local exchange access.'" 

including but not. timitad 10 lha g~#~g:ct83~x bejpfi%*l$$ '.em&& $~@*rr%,gr'i$>~"i ,qr g q m g c  -:, IE~T~~cG~;' 

panel and a switcr't $run& card; {2 1 E&ca b r f 3 ~ ~  :%?~~J:~$I;&~S.R;$ fi$f~::z:~:jbi.% :'I# -~,:<,;ri, rtat2*': k : r y t ~  :r:,+d'c a si;ti 

trunks; and [3 )  the fy;;eic@isfi$ !hat zv* :+?%;$;JI.I~~~~$J z!$ jb:~;:$ ~ ~ * j * u : q & ~ : .  1.,58~rc ~, . .qfm6,* i!+. .- % -2, : 

l2 See 47 C.F.R. 5 t 2444~1( f r 

l3 SeeSGfl$$g.$S.% 5 a ~ 2 j 9  ) " i - % r ; l .  

l4 See SGAT 5 9 3 7.5 



I distinguished from separate end-office sw!tche$. t$k~fi~Tjnh{q.. &Ui 931 i;r?:~:+~F 

2 recording, the routing of calls to apefatar ~ ~ N I G B S .  an& S~geGikfi{j mnu~?l~5b:3: :  f.s ix:,*d"s 

It 

3 Qwest's South Dakota SGAT incorporates these requtlremen$s . 

" - 
5 local tandem, Qwesf will provide unbundtad ecmss fat tnbt aczeS5 %,9&?$t:7: 

6 tandem switching element includes the facllilles connekctmo ikr  !r~f i i  ~ i ~ i ~ ~ $ i i t ~ ~ r  **.IY--~-; 

7 to the switch and all the fundions of the %$v,.iri:teh rtse$f. ~nefadoslg : F i r ? ~ q  bctz:F~l+:-+ I$:,&: 

8 establish a temporary transmission path tibsbve@n hw3 a;h$i" s*rltP%xi, &,m? 3;3e't5 f77-.--k 

F&L-* %%+-"**fi * 9 include the transport needed to complete tks call," The io~ai E4fid~fli .t,jI.. :, 

10 element also includes the features, functj~ns and r;~~gbj fg jgs t&& ask , -ap792b3e:5 -, 

19 local tandem switches, and their acrjtrnb~. if any, ~i$tfr@; F ~ G $  2 s " ~  s$tp$re:-att? &n::i oz. 

13 Qwest will perform testing ttrraugh the unbwcrdh~tj 69~ai aemi6nr sk~itCYBir~t",  ~ ~ i w q ~ ~ n :  

24 for CLECs in the same manner atld freqleency ZMl iX gx~rQ.g~bfms such k&:sPaq Fbr {istztf I , -  

15 the extent that Qwest manages congestion for 16-1 tandem %riu:f~hmi;; ~ O P  LISCV~ ;: 

"t also cor~troi congestion points for CLECs guuchasrmg ttp& :,unt3wrrtaji~:6 ir~%;~kI f - t w . f " * ~  

17 switching element. 

l 5  See SGAT 5 9.1 0,2.2. 

l6 See SGAT $ 9.10.1.2. 

SeeSGATs9.10.?.1. 

""ee SGAT 5 9.10.: .?. 



I @. ~ w @ s t  Provides Vertical Switch Feature; with llabrjlndtod Swi~&Rirrg 
2 
3 Qwest provides CLECs that purchase use of the i i~bunbIe8 s ~ i t ~ f i i ~ ~  ~F'FP-+?~-", 

4 with access 20 all vertical switch features, which art31 Yrs f fv~~a f i~?  ~ $ t r ; t ? s r i @ ~  83"- am? .~Tf i i ;@ 

5 switches, that the switch is capable of prouidir~g, inc:ia;rding, trmmd 83 1;c<z:~%m 

8 calling, CLASS features, and Centrex caps bit it it;^, ais waif 2% g o y  t~<t,ktcrg;~if~ r73.2z3t5iit3 

7 customized routing, automatic message accGunting ("AbjIA-I reeor.~~r~tl, ifi:d i"itt;  t &pab 

8 blocking options.Ig Access to vertical switch feallatres mcludets aCce3:: to ;pf! itmf3,i+*::? 

9 that are loaded in a Qwest switch." Additionally. Qwest has 8sg~Birshad the Sgerw! 

10 Request Process ("SRP*) to allow CI,ECs Ss reqtlesst act~itdttsn of f~ahsfas tR&f &4=lr*2 

"I resident in the switch but that Qwest does rrok providle ta its retad s ~ d  use$% E ~ I W  

12 to the South Dakota SGAT describcas tha SRP, (3bve$t af$a. gQ89 bf~y~n'i-8 +~81&! :3  

73 required by the FCC by allowing ClECs to request lhhaf f$$t"drs$ thri;%t IWJ *;&rtT$??'?g;, 

14 resident in the switch be loaded into the swik~k." '6:LECs aEw twussi ih@$t2 f?>atk:ret 

15 through the SRP. 

16 Exhibit E to the South Dakota SGA"Tinctwd@s th~gsn~ra i  iist rrt *r(m+!ir;;ii f~~<a:r~*esr 

17 available with unbundled switching. CLECs nlsy 211943 erbt-am t k s  ltsa at uarttl:;ai wwu:~ 

" See SGAT 93 8.1i.1.1, 9.j1.2.1, 8.12.1. 

20 See SGAT !j 9.1 1.2.1. 

See SGAT s§ 9.1 1.2.1 and 9.1 1.4.4. SEr$ aZso Applrmfru~ of BeiiSauth 
Corporation, BellSouth Telecommunicalians, he,, and Baf!Sa~i.:ttt Lnrk3 Di$?a~ntw, 
Inc., for Provision of in-iiegion, In"rrtdTA Sia?wic@$ it? Latk~~~~irta, F;lem~rdr:ds~~41. 
Opinion and Order, CC Dsclcet No. 98-121. FCC 98-27';, 13 FCC R G ~  2ef5Y9, 

211 8 (re!. Oct. 13, 1998) ("BellSuuth L~uistana f i  Ordall")- 
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features available in each of Qwest's switches from Qwest's web sfie." in addition, a 

CLEC that uses the Interconnection Mediated Accesis - Graphical User tntefface b"fbi;6,&. 

GUI") can determine switch feature availability, by Q w s t  switch, through that interface 

80th the PCATs and the IMA-GUI provide switch f~!atures with their ur~iltersai SCn'rC6 

ardcr codes ("USQCs") that may be used by CLECs for ordering the featu!-es. as wa\t 35 

narrative descriptions of the features. 

CLECs may order individual vertical switch fe,atures with each unbundled switch 

eloment, and are not required to order bundled freatures, unless features are inrtty 

technically available in a bundle.23 CLECs may request that feature packages bc: 

developed via the SRP for ease of ordering. 

Qwest's Advanced Intelligent Network ("AIN'") services are ns t  avaifabte wriP 

unbundled switching. Qwest complies with the FCC's UNE Remand Ord~r ,  where I A E  

FCC found that an ILEC is not required to unbundle AIN service sokware or featwras r' 

the incumbent LEC provides access to its AIN plaf.forms, which Qwest does." l'wwes 

provides access to its AlN databases, its Service Creation Environment ("'SCE"), rt,t 

Service Management System ("SMS"), and its Signaling Transfer Points ("STPsrV) sc 

'' vertical features available, by switch, may be found on Qwest's web site at. 
Q:l/ww,qweSf .comcgi-binic~nnswitchhhfeatures.cgi. 

See SGAT 5 9.1 1.3.4. 

Implementation of the Local Competition Provisions of the Telecommunications 
Act of 1996, Third Reporl and Order and Fourth Further Nctice of Proposed 
Rulemaking, CC Docket No. 96-98, FCC 99-238, '15 FCC Rcd 3696, 409. 
41 8-41 9. (rel, Nov. 5, 1999) ("UNE Remand Order"). 
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that CCECs may develop their own AIN features.25 However, if features that ate :oadsd 

an Qvuc?stts switches are migrated to Qwest's AIN platform for Qwest's awn USE. Bvfes; 

will retain software for such features on its switches fo~ the  use of CLECS." 

The FCC stated in the UNE Remand Order: 

We agree with Ameritech that unbundling AIN service software such as 
"Privacy Manager" is not "necessary" within the meaning of the standard ifi 
section -Switch-I (d)(2)(A). In particular, a requesting carrier does nct  need 
to use an incumbent LEC1s AIN service software to design. test, and 
irnplernent a similar sewice of its own. (82U) Because we are unbundlfng the 
incumbent LECs' BIN databases, SEC, SRAS, and STPs, requesting carriers 
that provision their own switches or purchase unbundled switching from the 
incumbent will be able lo  use these databases to create their own AiN 
software solutions to provide services similar to Arneritech's "Privacy 
Manager." They therefore would not be precluded from providing semice 
without access to it. "Pus, we agree with Arneriteck and BellSouth that 
ABN service software shllpralld wst be est~b%sndledl.~~ 

All of the AIN features Qwest has deployed in its network are praprietery te, 

Qwest, and are covered by patents, copyright, trade secret, and trademarks. While 

Qwest uses platforms developed by Telcordia for the development and deployment of 

aff Owest AIN services, those platforms have a component, ,called SPACE (Service 

'' See SGAT 9 9.14.1.1 (SCE); 5 9.13.1.1 (STPs); $ 9.13.1.1 (SMS); and 9 9.14.1.2 
and 8.14.2.2. (AIN platform). To clarify, SGAT 5 9.14.1 .I does not use the tern\ 
"Sewice Creation Environment" or "SCE". Section 9.1 4,l.l. describes the 
"Service Creation Environn~ent" by the use of the phrase "Qwcst's AIN s e ~ ~ i c e  
application development process." Local Competition Provisions in the 
'relecommunications Act of 1996; Interconnection between Local Exchange 
Carriers and Commercial Mobile Radio Service Providers, Order, CC Docket No, 
96-98, FCC 96-3-Switch-, 1 2 FCC Rcd 1 5499, '17 488 (rel, Aug. 8, 1996) (''Local 
Competitian Order"). 

38 SBO SGAT § 9.u .I .3.1. 

27 Ses UNE Remand Order, 419 (emphasis added) (footnotes 820 and 82 1 were 
omitted). 
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Prarirs~oning and Creation Environment), that is used to create new and unique 

2 ssrrti~es, SFJACE is software owned by Telcordia and is proprietary to Telcordia. 

3 SPACE is a programming language that Qwest uses to compile and create its own AIN 

4 Inaiur@;l~, SPACE converts compilter programs written in a text format into computer 

5 gMa, Aifd faatures are programs that Qwest's engineers create and write. Qwest has 

B dsvsboped the BIN services and features it has deployed. The former Advanced 

7 Te~knolagias (AT) organization within Qwest wrote the service requirements and design 

B dim:umants, fn all cases but one, the AT organization did the development (that is, the 

B *ct>dlng"j of the service using the SPACE software mentioned above. This one 

13 exception was Clue t0 8 resource constraint at AT, and the work was contracted to 

$ 3  lblcordia lo do the actual "coding" of the service on  SPACE.^' In all cases for all 

12 ;S;ervicss, AT then did the product testir~g and deployment of the service into the Qwesf 

34 tn additian to the requirements, design, implementation, and testing, AT assistec 

$5 $~@ri~.us Qwest busiraess units in performing end user customer testing on various Alh 

19 features and functions. In addition to Qwest's engineers, developers, and testers, A? 

tP empioyocf sovera\ staff personnel who would work with end user customer participant: 

38 la discover the end user customers' reactions to different feature sets. Based on thest 

-59 tt%t$, a r~d  the analysis of AS staff personnel, specific recommendations were made tc 

0 !!a@ reguirernents, design, and implementation of most of these AIM features. 

This exception was a work for hire. 
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P The A1N features that Qwest has developed are also unique as to t h e ~ h  actuc 

3 des ig~~ based on unique aspects of Qwest's retail business. Qwest has specified thr 

3 requirements for all such features based on its unique retail end user custan7r;r  bas^ 

14 based on the unique aspects to the demographics nn Qwest's particular regton. and 11 

5 same cases, based on state PUC requirements. In addition, feature implementatiao r 

6 also unique because of the framework that Qwest has developsd for the execution ant 

7 support of AIW services. For example, Qwest has dleveloped several feature rrtansgx 

8 (far which a patent was granted in 1995) that allows; Qwest to provision mare than or;# 

B FalN service ta an end user customer. 

RII of the AIN features that Qwest has deployed in its netwark are coverexi bl 

patents ar pending patents. Confidential Exhibit LAS-Switch-2 is s list that sdentifie: 

Qwesl's patents that cover Qwest's AIN features. Ail of the patents that have a sevet 

digil number preceding them, all of which start with the number "5", are exis"iing patents 

At1 af the patents that have a two digit number (like "08" or "'09")), followed by ; 

ba~kslssh and a six digit number, are pending patents as of October 26. 2OQO. TPi6 A1b 

ftmtures are proprietary independent of the patents and are also protected by copyftgh 

a~id Qwest has trademarks on several of the service names. 

18 The work on these patents is substantially performed first, and then the  patar! 

$9 application is filed. An exception to this rule is patent number 5,448,633, which ts itster 

20 as a patent urader every AIN feature. This patent was filed before AIN was cfepiayed 

27 This patent covers the basic concept of how Qwest sets up more than one A119 featur: 
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% g ig*  ;ig Eine an$ aRaws AKIN features to be added on an automated basis. It also resolves 

C er%?lctsno ~ o f l f l r ~ t ~  among AIN features regarding which one should execute first (e.g., 

5 tfsn "Ma 5g>heiOatrran" featwe vs, the "Do Not Disturb" feature). 

d ~ P F  sum, ftle FCC has determined that an ILEC's AIN features do not have to be 

5 prat.'rrfi;sf with unt~undled switching when ILECs make the AIN platform available for 

G <>bEC& to CIP,~EIUP their own AIN features, as Qwest does. Because CLECs can 

d$+vslog thsrr; uwrr hlN features, this restriction in lao way disadvantages CtECs in 

8 r?ft~vocling fsaf~ir~s  with unbundled switching. 

D- Q w ~ s t  Ira-r~vld~8 Cus'B~mjiz~d Routing 
%@ 
.a "J 
1 % h CLEC using unbundled switching elements will have its unbundied switching 

4 tf~gic:; r ~ u t e d  unto Qwsst's common network (i.e., shared transport facilities) according 

$ 3  la i?ts same criteria that Qwest applies to its own retail end users' calls.29 All such 

34 Pouting ta ih@ sl~ared transport facilities is done using the existing Qwest switch toutins 

$3 ls$fi4@, Tl?is means, 'for example, that a CLEC's end users' calls to directory assistance 

FB i%atil&j h s  I - ~ ~ f e d  to Qwest's directory assistance platfarm using Qwest's sharec 

1 ? !rar?$gort facilities and routing tables. 

+ g k4-lswever, rf a CLEC using unbundled switching wishes to have some or all of it: 

6 3- 
t e a  tsaffii; touted diffme'ently than Qwest's end user traffic is routed, the CLEC car; orde 

-5CY; ... tttisiornfrud routing.30 For example, if the CLEC wishes to have its end users' director 

- L, > *.*,,<rv . a ~ " + - 4 ? 3 " ~  **.P*,..-,-."---- 

w:! 
t T  See SGA'T 15 9.1 2.22. 
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.s%.J.>'';I kl"-, hi* ::&% 353~:!i.i,t ik iyS~11 01- ;I third party's directory assistance platform, the CLEC 

'fifth r;rstornized rout~ng, the CLECs' directory assistance 

r i !  i ; l ~ l  frj~ih,<:rl to tt7e CLE(3's dedicated transport facilities that would 

iles~gnated directory assistance platform.3' 

& kfn&tsfrd!ed Scwiiet~Ft?g Provided i r ~  South Dakota 

r-. r L) t-; e, 
.~-ib,Ga I , ,~~-t . , f i  k j v e  not  made any requests for stand-alone unbundled 

r ' Q t ~  r2carjtanaf f)vo;stght Corr~mittee ("ROC"), which oversees the 

;'rrr,jf:~"~i, ~TR~:YBB~I Bwest and numerous CLECs to negotiate wholesale 

, ..-. .-,;f- I yz ~ , r ; , ~ f 2 ; 4 "  ", it:~ti-%i,,res, irss r?ot acfopted specific performance measurements for stand- 

,;;*? rrpg;pi"j!f2gj ! ~owr:lietk. ~~nhuridled network element - platform ("UNE-P") 

-'-~:r.+ri:f,i f?~3ct%6~~arily ~ncludes the unbundled switching element. As of 

l :sd. .;$j7.$ t:J;.~f:!;( prc~vtdas 16,41 1 UNE-P combination services to five CLECs in 

.Sk$". ,fr6ra I firss, Qwest is also providing five CLECs with 16,411 unbundled 

hLtli"vi:"elt(i. if1 i;r7~mh~nation with other UNEs, in South Dakota. Performance 

-7 

$,i/6, FJ :,:~t'l~~,rmati~~-~ services for South Dakota demonstrate that Qwest IS 

rd,- : t - j~; f~ . * - !~b;  +g:t :g ;l?ri;r~tplly tnstallirig and repairing UNE-P combinations, and thus, also 

:-11r:P~*i~a~:,5 - t~:dri~h;~) ,  lr3r 5otl th Dakota CLECs in commercial quantities. 

:r:rc:iqi3:t:r;!;r~?~fjrr;j I t ~ e  I i l ~ k  ~f CLEC demand for stand-alone switching and the 

. , .  
id , -- . C  f i + i  :>7ti.ir+ tt"tt"fr ~ :~ i : l r f ~ t~ r i ' l i j r ~  measures were unnecessary, Qwest has deveiopecj 

- 5 r - i f G - , , : e %  . i r : ~ :  4:-ruis:f>"-ct;,trr75 i ~ i  prc)\~idlng stand-aione unbundled local switching and IS 

:ir'h:gi:T~~jr: i t  t~g( :m request in a manner that allows CLECs a meaningful 
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d 

% ;+z>.yd:,3+8 * .? ,5; $$ 34 + ; =+ ?+f$yj@tf? <$.;5d~?:1ss pravrcfes unbundled switching using a defined order and 

i s$GqRxq?=zFap fj4rf9y Exftrkkit t,AS-5cvitcl-9-la, to this Affidavit contains a task list that identifies 

Pti*?i" ~ ~ H A B G  to t345 pe+Hgrvilgcf t9.y Qwcst systems and personnel when Qwest receives an 

-1~:~xkr- k i d  ~7144m:B~&9?ilt3f343 f~r~k~i~r\dtecJ local switching. Qwest will also maintain unbundled 

5 f , .e:p' ',i,e$ ij*,+p. v . L - r . r F ~ * t g  f-.iiz"+.-#14 t , j % r ~ $ ~  t 1 7 ~  dk~ftf78Cb task flaw described above. Qwest will follow the steps 

*- a;=*iffl~wiqt$ ji..? I h a k  r&groj;',ir5$ fltaw when it receives a repair call for stand-alone unbundled 

7 :::4i:r#l F j ~ ~ s ; $ f : ~ { d ~ l G ~  

8 p W e % $  BewcPs "$st. far Unbundled Switching 
ijL .X 

=7 ?Z. 
7 P ?  !2txct?%h hOg dgr'rdu~t@C% a "bench test" that demonstrates that Qwest can, upon 

i,:t,$i:; t@fqqit$f, ~ ~ " B V ~ S I B ~  and maintain unbund!ed local switchi~g in a timely and 

4d18:kb~~-in$?~f?z4tr:$~p m$$fln@r. Under the bench test, the provisioning of unbundled local 

'$3 ~,tii&%fs&rc.,q a% well as Ih@ rapair, maintenance and the billing related to the switching 

2-& +:hg~r%e~i:f, i L c w @  ~ ! ~ a ~ i t ~ d ~  10 the test, actual "CLEC" urlbundled network element orders 

i~b;w% *i~it:ci?s8dkriiy placed and the orders were provisioned following the provisioning 

3 4  &rsri;~c.-,n+~t~m i';~~tfil*1~d C'3il-1 the pruvisioning task list contained in Exhibit LAS-Switch-3. An 

7 &Skl oi $$F/[ wa$ r:tar"llpiated and sent to the Sewice Delivery Coordinator, and orders 

Br%a %sr?% ti'rrc~ugh the entire provisioning process, using all of the appropriate 

' 4  dL,kgdj~i%l,~~~ad ~ i f j ~ p ~ r t  s y s t ~ m a  ("6SSU). Unbundled switching was successfully 

- A .  

4 ~ ~ x ~ ~ ~ ~ ~ ~ ~ ? J ~ ~ . : s J P ~ ~ ~ , ~ ~  ~2~:ibZ biiiing was established. 

$ W  71548 0erri;h fmt 81~0 included the transmission of "test calls" over the unbundled 

-. -i) 
ge 25:*+~3~*;r$-5 6P3% were prrrvrsioned. The test calls generated local minutes of use that were 

;a+~Bi+;itif e t ~  ~ e f c ~ ~ l + i ~ $ j  aqiiipment, allowing a summary bill to be created. Aftel 
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j5~~vts:~~f1in~,$ rvas coi~~pieled, trouble reports were processed to test and validate Qwest 

CkftI_Ci:@ase% 8lid pf~~etfftrres for the repair and maintenance of these services. A 

~>@@j$$jcl%t? ddnscr~ptisrr sf tho 1999 bench test methodolegy and the results of the test are 

$is$$3ts%+ta+rd tn Exhibit LAS-Switch-4 to this Affidavit. 

Q, E~captict~n Ia W~quirement to Provide Unbuncllled Switching 

Nirs'i~irf~%Pandirtg tlls general requirements to provide access to unbundled 

p..-. 9 U$ >b~er*i,-uisa$j, Ittg3 FCC has ruled that an incumbent local exchange carrier ("ILEC") is not 

gt~d$$irafJ fifr ~ ~ O V I ~ Q  ~ C C B S S  to unbundled switching in those instances when t he  

~4?qu$$~%?zfi$ ietee;srrrmuf~icatians carrier serves an end user customer with four or more 

'e"$bii":@ grubre iinw or equivalents, provided that the ILEC provides nondiscriminatory 

$hccaa% t6 cl*;lvr~binat-ians of loaps and transpart (commonly known as "Enhanced 

fLa:t~f%"c~iib~I 'XLlmk* or '"EL"), in the top 50 metropolitan statistical areas (MSAs) in the 

t"x!n!iy. to "density zone 1" areas.3z Because no such density zones are located within 

bwlb L)ahata, fhfs axcaption does not apply.33 

Utrdnr th@ terms of its South Dakota SGAT, Qwest provides CLECs with a 

~5.c%flcfir5f surt.?ivary hi31 listing charges for all CLEC unbundled switching elements, 

/ , I ,. ,* -.< 1, .I ~..-._i-.~..,ll~--"""- 

g- $ss 47 C.F,R, 5 51.35 9(c)(2); Implementation of the Local Competition 
g7r:3vis~at?5 of ike Telecrsmmunications Act of 1996, CC Docket No. 96-98, 
%up@tem@ntal Qrci~r, CC Doclcet No. 96-98, FCC 99-370, 16 FCC Rcci 1760 (rel. 
NCJV 24, Ig99) ("Supplernsntal Order"); Implementation of the Local Competition 
Prrrsvrsrsrts of the Telecommunications Act of 7996, Supplemental Order 
Clar~Rcalirrn, CC Docket No. 96-98, FCC 00-183, 15 FCC Rcd. 9587 (rel. June 2, 
ZDt3Qj f"Supplernental Order Clarification"). 

P ,I Sea $GAT $9,11.2.5.1. 
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?ndud~ntg swllch port rate. including local originating switch and shared transport 

~.r!in~&e$ of use* end intrastate toll (if app~icable).~~ Qwest also provides CLECs with 

%%vktchat! aGCass records far switched access usage. Switched access records may be 

u$@d by ihci CLEC to bill interexchange carriers for use of the CLEC's unbundled 

&wifcksng ~l@n~e?nts for purposes of providing interLATA toll calls. 

Qwtst provides CLECs with local originating billing information. Qwest does not 

~ra;rvrd@ CCECs Oiiting records for terminating local calls completed to the CLECs' 

iae"r$~ndl6$d focat switching ports. Qwest does not have the technical capability to 

capt~lrs such twmirrating local usage. Furthermore, when CLECs purchase unbundled 

2<3=1 $w~lcli7Eng, Qwest does not charge those CLECs far any terminating local calls that 

kwa sc;arnpf@t@d to !heir end user customers using the local switching element provided 

$y Qinb~st. Because Qwest does not charge these carriers for these calls, they do not 

incur any casts terminate such calls, and, therefore, are not entitled to charge 

saciprocal csrnp@nsation to any carrier and have no need for billing records. 

It l .  RESOLUTION OF ISSUES IN MULTISTATE AND OTHER STATE 
WORKSHOPS 

A coliabctrative 271 workshop was conducted for this checklist item as part of 

,S,3alti-s$at@ 22'11 proceedings, and it included participation by CLECs, by other interested 

parl~e$, by ths commission staffs from the states of Idaho, Iowa, Montana, New Mexico, 

NarZh fjakota, tJtah and Wyoming, interested parties made written and oral comments 

c~jncarnlny Qwest's compliance with the Act's and the FCC's requirements for 

7 hr .il i ,r--*"P-C I-?-- . . 

if Sse $GAT $9 .1  1.5.3. 
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Pa52 ?b. Otto-her ;i.: 3% ' 

uvbundl@d switching, and seeking changes to numerous SGAT provisions- Bwest 

craflabrsta2ed with and made concessions to CLEC's on many issues and made 

nutnerous SGAT changes. 

At the close of the multi-state workshops on unbundled switching, four issues 

remained unresolved. The facilitator made recommendations concerning the resofution 

concerning the four unresolved issues in Qwest's favlor, and no SGAT changes were 

recommended by the fac i l i t a t~ r .~~  

Qwast, CLECs, Commission staffs, and other parties also participated in 271 

co\laborati\/e workshops concerning unbundled switching in Washington, Oregon, 

Colorado, and Arizona, as well as in a hearing in Nebraska. Qwest received many 

requests from ChECs for changes to SGAT language concerning unbundled swttchar'lg 

during the course of most of those proceedings. Qwest collaborated with and tnade 

  on cessions to CLECs resulting in changed SGAT language. 

"rhus far, all state commissions that have considered Qwest's compliance wit11 

Checklist item 6 have found that Qwest satisfies the requirements subject to satisfactory 

p~drformance in the ROC QSS test. 

Ail §GAT changes agreed to in other states for unbundled switching have been 

included in the South Dakota SGAT filed on the same date that this Affidavit wss itieb, 

' 5  See Facifitator's Multi-State Report on Unbundled Network f lements, at 92-96 
(Multi-State Workshop Aug. 20,2001). 



2 For the foregoing reasons, Qwest has satisfietj the requrrements isti %act:sfl 

3 271(c)(2)(B)(vi) for the A d  regarding unbundled local switchrng. Tb~e South Bakota 

4 Ptdblic Utilities Commission should conclude that Qwest lnas satisfiscf this che~kfrst flea 



I declare under penalty of perjury under the laws of Itre Uf.tit& Sraiees as Arne:+$$% 

that the foregoing is true and correct to the best of my knowidge. inlttrmarion. and 

belief. 

Executed on this M L d a y  of September, 2001. 

STATE OF MINNESOTA 

COUNN OF HENNEPiN 

vi"-" 
Subscribed and sworn to before me this day of Saptember, 200tL 
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I have been employed by Qwest Carpotation. b r s e r f y  Mor~k:++er;:~;e ZC? 

Telephone Company and U S WEST Communicatian%, far 25 yeas CILW-.~T m;j< 

time I have worked in the network organization, the carrier ~~ga~rt:?crt:i?t;'~. QES~&?" 

and Information Services, the large and small busine%s iela~l atgml,:,t;ttcta5. -xi; 

well as the residence retail organization. Prior to my tvork- QQ the 2; I t r 2 ~ 3 ~ 1  ; 

most recently held positions related to the Cantpanqg's legal and regwatah 

compliance. 

I have a Bac heior of Arts degree from the tfniirefstty of ?vIsnh$s~$a rn 

Minneapolis, Minnesota, and a Juris Doctst. degree -from bVii!fam Pd~tcR~it La**b 

School in St. Paul, Minnesota. 

1 base this affidavit on professionai esxperiense, personat hnawlaflge. ,jzsc.r 

information available to me in the normal coume of ray btllrl-ts. laeltiding cal:nri:is 

regularly kept in the course of business by Qwesk, As par! c"af <$j~esl% st;e;;it.Ei; t:~ 

ensure its compliance with Section 271, f Rave padicip~kteb @g$g?:~ist(~'~t*/ $43~ m3re 

than one year in all of the collaborative state tv&rtksfra,?s arrteffa~wrr2g :kss ck~~i . t i~ t i :  

item in Arizona, Colorado, Oregon. bYashingbon, and Ekle ~BUt31~3;nFB pislZ 

Section 271 workshops involving Idaho. Iowa. Utah, b4:i;f~n"Ea~;rn. P4ar"l 2b:,&.i;s:;i. 

Wyoming, and New Mexico. Each of these Rve griorkshap ;s~oc:sssss w8rqr 

collaborative, conducted on an open basis with full, active, 3rd ~ q t i a l  

participation by competitors and state commission siaffs. i 31~0 $x.lfi"";:::p,.~&~[$ +;r 

the Section 271 proceedings In Nebraska, 
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I 

I UNBUNDLED SWITCH DS1 MESSAGE 
BRUMK PORT PROV!SCQNING PROCESS FLOW 





G C ~ F ~ :  ?,L, -c, - 1  : - 
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Checklist ltem 6 - Unbundled Nelwark Etetnenrl; - 
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Page 2, Qctr;cer 2.i 2.2Q: 

Switclaed DSP Messagle Trunk Port 
Provisioning Trbsk kist 

1 3 /service Delivery Coordinator (SDC) imputs Faxed ASR lnto EXACT I 

-- 

Task 

I 

2 

1 4 ]SDC distributes IABS service order into service ordier processor (SOP) I 

Description 
---..." -- 

Access Service Request (ASR) form submitted by CLEC 

ASR and assoc~ated forms rev~ewed for completenrsss 

1 5 /SDC logs order into TIRKS tc start provisioning pmcess of Port 
! 
i 
I 

6 

7 

1 19 ~CLEC receives firm order confirmation and DLR from USWC 1 

Trunk request and work authorization forrns completed by Designer - - I 
Trunk port in designed in TIRKS -"--I 

8 

9 

5 1 l ~ runk  port installation is coordinated by ~rnplement~~r i i 

C j 
Design layout record (DLR) created -- ..J 
SDC creates and sends firm order confirmation and DLR to CLEC 1 

f 

i 
1-1~est results recorded 1 

12 

I 3  

I 4  

I 16 llrnplementor contacts CLEC for turn up, completes order in WFNC 1 
! 

L 

Load Central Office work steps --- 
Central Office wiring completed -- A- 

-I 1 

Central Ofice conformance testing completed 
f 
i 
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Unbundled Switch Maintenance 

1 Task # Proces!s 
i w - a , - -  .- -U 

~r~ If CLEC has a systeni ~nterface !hey may submit repnit t lec:rn~~tnl~j NOTE ticket 

Otherwise CLEC calls AMSC to report trouble and steps 3 and 4 are required 
i " .  L__I...(_-.- 

W i Proctlss ticket received from CLEC 
1 

i 
t 

LI___L-L-^"~-.̂ IW\ t"-- Trouble ticket created 

i t b.*----"- 
i 

-.-a' ."..--k--.&-* .A 
Tnnslations Trouble is resolved 
M o t e :  then skip to step 13 I 

5 

------ * 
'.~nalyz@; trouble ticket, identipj location. and assign lo appmpnata organization 

i 
..-" - - 

If Dart of major outage SAT follows major outage notification processes 
Note: then sklp to step 13 i 

Z 
----.."*__--L.-*.. 4 4  

appropriate LNO Technician 

&-l.n.- I - - - . . - d " . _ /  

- , *- -.e-,"'dL *.---- -, 
Trouble 1s ~solated t 

i 8 
j 

--"-&,#.4-+" 

---'"""---*--., 
Trouble t~cket updated 

SAT hands off physical trouble to network operations 

li;j--- SAT VWI ticket results 
----A,++-",...- 

1% @nd 16 

-----*-* -,.>- 
CLEC notified 

-I__.- -l-- / ...I .&-I .. 
CLEC accepts seivice and Trouble ticket closed 
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: s* In ;$nd drine af 1999, 8 bench test to support U S West's Section 271 filings was 
(i:*ri~>~oftsri sf% Phr~enrx. Anzona and Omaha, Nebraska. The bench test was undertaken due to 

C M : ~  Q* %:tli%l Ct~,,Pr~v~rfer activity in the areas of unbundled switching and transport. 

'rl-,, l%%t ddf~\~B8ffal@S 811d sUPPO~~S: 
+ 4-t S 'd41J@,hr;r's edvotacy on unbundled elernents. 

*:. Bltzaist U S !/Vest processes and procedures allow for timely provisioning and 
rr%?li?jirrtcrranca gf the following Section 271 Checklist items: 

*1* Number #5 ( unbundled transport). 
$2 Nwnlber #6 funbut~dled switching) 

4- Including the feature Operator Services & Directory Assistance 
(C3SIOA) call completion and branding 

$3 R$t.crnturca results from the bench test conducted in a Lab-controlled test 
ataldrrfsndmuzt in June, 1998. 

Bhi~t; pt-lrtw~b of lF\r% docun~ent is to provide test results and an assessment of our unbundled 
of@:rtrt-&, pr'suc8sses and Yyst&rns. 

q pi.y .,+ 31,q~wnr ,%an]@ n u m k r  and date are found in the footer iiiformation of this document. 

$2 p6.c rnfcbrfRatran @bout this document, contact Jerry Shypulski at 612-798-241 9. 

%drfbut4$iwd onslog lirra ports were provisioned' and physically installed in the Phoenix, 
412ar'ia North East 5E switch, 

4 tirtbkt~idlt;sd analog line ports were provisioned' in the Omaha, Nebraska 84" street DMS 
1 C?O ~wttch 

h e ;  F1gore one far diagram of Llnbi~ndled Element infract ~ c t u r e .  

" f t &  ~11*lb~ndI~d anafag line ports required the establishment and deployment 
I;$ a rlniqt~s measured Line Class Code (LCC) with SRared Transport, 
bts~%@gg of $00 mll~ and Custom Routing to a dedicated trunk group for 
OSEDA traffic. 

2 :;3 <35 A bwdt~2ted wrnb~ncrf OSlOA trurrk group with branding was established between the 
$5nwrs:a Norm East 5E sw~tch and the Toll Operator Switch (TOPS) switch in the Phoenix 
f$*?d-: ~ @ n $ ~ 3 f  office, 

B~irs ~ 9 3 s  acconpiisked using the following combination of unbundled elements: 

-d, - - - -.---.".-2,"-"".~--~ 

Vzr~t_';i sitrtl CG .&zfi~tiif as Scrvter Orrfc~ creatlon from a "s~mulated" Co-Prov~der's Access Serv~ce Request 
.;'-,ti?, ~4 i: rJ\ci hgrir~c R ~ q ~ i t ~ t  ti,SR) eyld processed down through all the Operational Support Systems (OSS). 
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* Urrbcirrdled ~w~tch l f i r~  DS1 trunk port and unbundled trunk grouplmembers 
++ tinbundled iniaroNice transport. 

f t ~  ~f i~~ i f ld led  elerrrents were terminated on designated Interconnection Distributing Frames 
f l C f T F  

Sr:& F ~ g u r ~ :  two for d~agram of OSlDA infrastructure. 

B.Xnbtnnblad tnterofifrce transport (UDI'T) orders were provrs~oned and physically installed 
t~rwfean the Phoenix, Arlxona North East central office and the Phoenix, Arizona Main central 
fiffzcn These ware at the service levels of OC-n, DS3 and DSI. Orders were also prov~sioned 
clnd rrlstalled lo test Unbundled Customer Control Reconfiguration Element (UCCRE). 

iltubtir,dled UDlT orders were provisioned between the Ornaha 84'h St central office and the 
Onlaha Main cerrtral office. 

2 05 Ths unbundled analog line ports were wired to a telephone within the central office in lieu of 
an ttnbbtndled loop to allow test calls. The test calls involved both local orig~nating and 
tasrrt~riatiny and OSIDA traffic. 

2 Ob "!'*ist calls were condur:ted which generated local minutes of use which were captured by 
Awtomatrc Message Account~ng (AMA). 

Clrbars were completed and a summary bill created. 

2 a4 Trjr3t W ~ S  ~~rtlpleled by June 18, 1999. The billing results out of Customer Records 
!ofamation Systcsm (CRIS) and Integrated Access Billing System (IABS) were available on 
the next billing cycle. 

2 % AfMr provisianing was complete, trouble reports were processed to validate U S West's 
procass and praceclures for RepairIMaintenance. 

Figure One 
Section 27i Bench Test Diagram 
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Figure Two 

371 Bench Tssrst - 05/88 BransOikng Nletwork 

PHNXAZMAI'ZJ 

.; 5-4 .Q &@-? 

: ,3~,Lg;& F u~1-r OSlDA Trunk Facility (T I )  

t - Ordered via ASR (Sirks Designed) 
- Switch POII T I  to POI (ICDF) 

, i".2,,*ai'#,%&q f*wiff,!t) 
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*r 
7 1 4 %  t.x?kt,r%43 4: %@b','$%Q Iri  hPPEND1X 14 REFLECTS THE RECOMMENDED SEQUENTIAL FLOW OF 
-4:;i;?* ~ ( - - ~ ? W ~ ' U  1113EY+l f tfll?. UOTW TkIE ARIZONA AND NEBRA~SKA TRIALS. IT ALSO CONTAINS A 
f*@Lt; ?:I &gFr,kf:T I'P.IE C:I'1RRE$PBNOING PROCESS FLOW TASKS (WHICH ARE FOUND IN 
' **vfigYf:s* $53 &?-+f> rt.+F R&$UL49 FOR EACf4 OF THE SEQUENT;AL TASKS. 

%'$ %+2t'Fesd<K i2%&tlWA$ THE DCJCUfJiENTER PROCESS TO BE FOLLOWED BY THE GO- 
&~x:il .;hrl,W T irf, T$P,hii C(jHDZlCTEC1 A PRE-PLANNING MEETING WITH THE "SIMULATED" CO- 

+i%@ IfzjU p*W()(3E$SED ALL STANDARD CUSTOMER AND CUSTOM ROUTING 
, F:# y= 3 2  :e.$p~&t$q~~ 3 

&.Ti., . . ,  a :he ?@kw taiihk ~siuwmattnes the indiv~dual unbundled elernont products. The Application 
,i+Ms@k i.Sxif43 *c,dur%-ri.;r iradtcntt& tila date that the team started the Business Integrated Test 
g;%iyg . - b%& ~ P I I ~  B ~ t e  at~d j;ot'~lpI~1/~1? COIU~IIIS reflects the comparison between order due 
i%sM &kdi.la 0r i3~14 id%\ ~ ~ Y l ~ p I C b ~ l l .  

gtm%$ &P&IIE'Js 'Tsst .QlJ -- Due BateZ C~mp!et& 
! t ; j t f" 4114199 412 1 199 412 1 I99 
r!$g:?1;3 %,& g3;5414 d/lB199 4/29/99 4/29/99 
.&:ji% ?in Gj g5 4 1  6le9 4/29/99 4/29/99 
?,:f$%%*; Ln8s par'! 4126199 5/3/99 5/3/99 
Z'w $;re $'%qr~ 5/5/$9 5/5/99 5/5/99 

AJ+&BiT Teat Call Due t)ate3 
i l l  2 1 K  -- - -- 411 3/99 

A?= Tast Call - -- Due? I3ate4 
6/2/99 6/7/99 

Completed 
411 3/99 

Completion 
6/7/99 

&OfPJ61"9'~es"iafl -- - q-,. 
Due Date - -- 

611 4@9 611 8/99 

- - " %?-.*",-- m i  - 3 - - _ I I  

rtaa:t.r"-s-+d. t h y  ar+r~d.iir~i pravl,y~onlng intervals for these unbundled products. 
* ?~,,ir;re& t ortutn M~tt!trlg arrd Lwle Class Code establishment/deployment lnterval requirements were 

i s & : ~ t f i o ~ ~  :btit~- tje~rck test eornptction date and the due dates of the orders. Normal procedures lncludc 
flt&n:i$w~g. :a11 it2tr!s,d through thq lndlvid~al  Case Basis (TCB) process, wh~ch  may extend the 1ntental 
s r ~ . b f r e ~  :,sr l L h t k ~  1:3tmi ??it: trral LCC was deployed once and used for all subsequent testing. 

1 .  -a& ar*r*g,u;f i p i t i h a f ~  :'.ere uscti for the fi~~alizcd tests to ensure the bench tesi results would he avallablc 
' ,r 2ri;ri,j:r:g :L.~tiizriit 311rt N C ~ F B S ~ ~ I  Sectlot? 27 1 proceedings. 
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:+x;;-*.~ 14b~:% 1,:'.4: a $85 f ? ! ~  C C T ~ \ ~ B ~  and Eastern Reglon OSS Production environment. Complete 
.*Y ?w: ?~..~.m,zroa ts?itiits ~ n c i  a$sociated ver~fying OSS system screen prlnts can be 
- ,,- .$- i ? ~ c r  iiirs*b*siz~ !~d@qraiial~ 'Tct;t (81'r) Barlch Test brnder. 

'5~~~:- $ r i + ~ J ~ & r  :"-zm%fzrtn.;I i3it21 ~orraspurrdrng !el the ~rldiv~dual tasks contained w~thln the 
.': -s ,Jff~$i:i:ft&& u?'k:'t~;~:iF~tci $+la?r;rerrt prucass flows 

is .+ z*%t,:q# P r ~ g c ~ q t j r  {SCI-fP) 1% rut~?o$8nted specrfically as: 
-'.sz=*:.t,ii r4il.qm. SCIVICL: Order F'mcesslng and Dl:;tribution (SOPAD) 
i ?a~,"kr'. r.'ctiti'irt- Sqrwct. Order Local Adminlstratlon and Request (SOLAR) 

+. --**rnCl t; :2r;?i:rrti;& arid pr~r:&rIiira$ for ttle provisioning of UDlT contains thlrteen (1 3) 
I:* c:%%% ' ~ ~ 5 4 s  En3:.D :ls$k +NJS tz~sted The previsioning flow is described in the following table. 

4 "I . r , i s  , rr.rard4e~-*-rrc-i-w^---..ucr-*lr---- 

titMaUa$Dt$FJ DEDICATED INTEROFFICE TRANSPORT (UBIT) 
PWdYVISIQHING FAOW 

t&41 ' t -  Ge~ProviFdar aaubrnlis Access Service Request (ASR) form submitted through 
gd.&g P %>$ ij.-m, 

.f r i Y  t i ~ ~ 4 $ i  ipJxxr*%$irrp w i i ~  ~~~rlratec! w~th a servlce order request received in EXACT via the 
*<d-+-e*b S#i.+r::@ f$$q,.~@txt (ASR) process The orders passed the all system edit checks and 
:.+%B ~:'s%.,: 9s :AihS attd rriln tho Service Qrder Processor (SOPAD for Central Region and 
_;r,; t,s %+i.;l+?n+ Weyion) 
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lidates ASR entries. 
ccess Ci~stomer 

:- T - J %  q1 - - 6' Z J  1". P; y "7 (!%39.~/r\i%!~8 T ; ~ ~ I ~ L I Z )  AC'T'L8 ~ 9 f  'I I char~c!ets w~thout the "F" 
,, + -eiL, 5". ,,fib-, - r i  f.iacsi,?rt anrrqs {riatr eanty "presenr;eW wtll be iCDF Callacation. Thls 

;,-.# *-- a a: q w w w  t - ~ * ~  [ : I F  Y*r t~%n'k t j~~?~ hivi $3 /ahy'~lfca!, Vrr1ual or Cagciess Collocat~ons. 

." , ,,' - . .,.,:+,,;.? - e -  ,'c :*:$i:p$ w*t$  ibi , t i$r~&e i~nr i  r;u$settvaht tasillng inslng an acceptable 
.:.='- , . t ~ ~ ~ ~ ~ r  4 - " ~az.~+s+td 4iiJx*qa"2,$f,bgi 

spia ;li % f f  ~AZ%&~&C g i f l i ~ ~  ~GCQLIPP~: Humbar (BAN) 
=t,t ,. .2";,%lisF*+: i r e  t .".it - * i  ;f;';'.5?$V3 far cr~ ik?  4% ar~l BAN nurnber far our "slrrrulated" Go-Provlder 
& ..A S 

d issues Firm Order 

ice in SOPAD. The Class 
rovisioned in the central 
appropriate SOPAD 

rvicsl Order Administration 

- 
I ,  .$ ~*.+F;+C;C 76~ M h w d  AhA~wnnC@ iRMAj was re?ce~vad on the Beta UDlT order. Thls 

$2 :. ~q ,~* ic~-k~g  I R T * ~ W & ~ % & ~  9@?%ic$ f',$fder CC)CJQ (1ISQC). The new UDlT USOC "TUGSX" 
Z ~ + V ,  s Y ~ F ; W ~  t - *%s : :qj&,f~~ Ltitw 'TRd tJ$C?C; TLJGSX4 ~nformat~ol? was only m~ssing in the 

,r:a+sv -K -"i ;?;$+iw I f p ~ $ ~ t : ~ , r i    he^ rrb wttjai UU17 ~ r d s r ~  had been previously processed. In 
;.+Z c r+;a*--> i*ie-iyuyi i ~ a  : I ~ ~ C , % Z  -CS$,,~ ?;~~"ltafntid tn (he sppro~rtate tables. All subsequent tests 
*:'n ~ 9 1  *<,cr-c %!a :,1'. ,i 

.j:,: :i. 4. 'it$. -;QGJ GW* t:;t ::Ic; swa L ~ : ~ ~ ~ i ? ~ $ f \ ~ l [ y  14 TIRKS, another intervention was needed 
I :J .~.,p ,.af@ :'~i%+&+ :I f131T fl189fj SBWICO, in the Central Region, from "non-access 
%v ,.+ 83 d~r'aalL: l a ~ t ~ w "  b j  '&,':lac? . ~ ' L , ~ s ~ . I L B ~ ~ A Q : " ~  bllt@rJm The order then proceeded to TIRKS 
yiii+,,/j ;I,.-&( J<ld s?-*,bfii.p'i T~F.*$&%~;+T \ 2" and 3 wwrs processed successfully. 

$ 8 ~  Td:$w~-@y~i sq199i~~1g #@iT afid %end8 DBIOQ~I Layout Record (DLR) to Ca-Provider. 
' -,d d.,sqr _tis< ra$L-:! ,f ~in;c~t-,sfxrrry throdgn 9'11aKS tq Work Flow Administration (WFA). The 
- - .,. .$+ J??? L- .AX, *,$ :,;i*rP!% ZS$ii'B 

, - I  - ; j . i - e i ,  P ~ G ~ L Z - ~ X  ;f?tF-t~t 7 ~ h a r 1  wa5 sant to the "s~rn~llated" Co-Provider. 
-,"- --- &-% --ds::9$s j;g$*:,-~tfi i r 4  $ - - s  rq7 , .rc~itnsrs? (IAQRD) document which was issued to 

r, zL , e - q r - F , &  ?&-qi:3 *$$i<P fj;i:$iign Cmf'ltar tvrplernentatiori personnel. 
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Ysak tk~rg-ttst~qnfar contacts Central Office Rosource AIlocation Center (CORAC) to 
*?1&3 @ P @ t ~ ~ r f M e  devsrral gf9ice twlrnicians. 

- 
1~ tBRf;w. ~ 8 %  ti;c;ces$fu$k rompleied and error+free, 

f&%& $, f",&WAC lam& sppreptiate Central Office Personnel 
'%s !ass- &as, wu~ces~tt~kiy carnpleted and error-free. 

9aBk $4, C%~rtreul CMfca f nchniciiarr (CQT) porforrns work steps 
* s %  ?,%$k +as s~c~cat;sf'~By completed and error-free. 

4 '27 *,"; T w % ~  YO: tmpl~fm~fitrsr tmts circuit 
V&ca f&%k w m  at~ccesslully covtplated and error-free, 

i - $ 3  i i-,, ! T&%% $3. D~dif)r t ~ m p I ~ t e d  
fr:a ip%k ~ 3 %  -fi~dc&~sfuIIy ~ornpleted and error-free. 

:i $2 7&& 12: @a~Pro\pid&r nccrtlfled 
Wt% rmbb was successfully conlpleted and error-free. The "simulated" Co-Provider accepted 
b*iYiyif I23 

,j ? , - A  
9 t ,'1 Tb%k 59: Bllfitag ~lstabllshed 

4AB9 l?iiilng rl;gi~lts indicated nan-recurring and recurring billing information. Also the customer 
%$l r@fl@el&ef tho individual unbundled elernents ordered and the rates elements entered for 

3fswt, 
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9,@3 U H ~ ~ ~ U H D L E ~ , ~  SWITCHING MESSAGE TRUNK PORT AND MESSAGE TRUNK GROUP AND 
Mhailaa~s 

;( 5 ??sa?r pr~iic~ss and pr~~e ,C(~ros  for the provision~ng of Unbundled Swltch Trunk Port 
,,. . - , .~~~n~rs% .+ , r iBtri@~r? f 23) process tasks Each task was tested. 'The provisioning flow 1s described 
,;? :::r$* fdP3jfmg @b)e 

,l , " i I -.a 1. i _ ? l . W W l  '.II._U_Cw',-.-z..m_.. 

UNBUNDLED SWITCH TRUNK PORT 
PROf/lSIONiAIG PROCESS FLOW 

- " _ . . i s  u --* ,-,-a. n"_-<-..*- 

m ~ % r V l c e r  % . . , . - -  Fiald Gmrollvna 

-",. *rn.Wk, 
< . --.- * 

4 
. , 

i '~nC.'n*n(, ; 
C 1s rwfiqu*15m:. 
; T .* - i **am "dl, / 

'Ci -* 4la m h a W  I 
%tr*Dlla I g Q*~*-ln?l 

" -+ -. --. 

1 I I 
6 w - W u h  LLr- ,.. +& ~,,,,.,,--%.-- I 

3 ? V w k  1: Cr)-Prt>wdd$~~r FESQUBTS~S uobundletg DSd 7;nk Service (Includes DS1 Trunk Port 
and An%crciart$ld Trunk Group1 Mlembers. 
nrs Unbundlad Switch Trunk Port and GrouplMember orders were released through EXACT 
v ~ a  ASH, Thefa were some typographic errors, which were caught by EXACT, on the Beta 
irrQcrs ' f h ~ s  allowed for immediate correction and the orders re-released. Subsequent Trunk 
Pan 2nd Src~upSMember orders passed all formatting issues. 

: $3 7 Task 21 Servdc;~ B @ I I v I Q ~  Coordinator (SDC) receiveslverifies ASR andlor builds trunk 
group F ~ U @ % $  tam. 
' I ' l ' t r ~  task was $ U C C ~ S S ~ U I I ~  completed and the trunk request form crea:ed. 

4; 23 9 T';ests;k 3; $DC toga into TIRKS Generic Order Control (GOC). 
W g%r>co%s issue was encountered on the Beta orders when a USOC "TMECS" was present on 
f l $ f r  ~ S Z ~ J B F  and tile Loop Facilities Assignment and Control Center (LFACS) system incorrectly 
assqnlt-d a I ~ a t  loop. "TMECS" is a line-assignable USOC that tells LFACS to assign a iour- 
:.itre ?oap TMECS should not have been on the orders and the Field Identifier (FID) "CTGn 
v t a ~  $~t?st~:~fed In 11s place. A check was made of the methods and the use of FID "CTG" was 
sireaay documented. . 
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The same issue from paragraph 5.02.2 around the ACTL informaiion on UDIT, aisa slirtaced 
on the Beta orders. The team used the "srmulated" ACTL with an H rn the 9'" character an3 
resolved the Issue. There was an SOAC error w~th Message 1 on the Trunk Port orders 
(needed an allocation group ass~gned whlch occurs whenever a new ACT L IS used for !he fxst 
t~me). The Message 1 error was fixed and the order contlnue!d processing 

Durlng the Trunk GrouplMember Beta order release, i t  was tleterrnlned that the trafftc m~titf ier  
In the circuit ID was not correct. The traffic modifier should bte YY The ~ndustry slandard o i  
YY traffic modifier Identifies the trunk group as an unbundlecl element, Atsa the YY rwedsc: to 
be added In the EXACT tables because these were the first ~unbundlcd trtrnk groirprmembet 
orders processed In "production" Central Reg~on. 

5 03 4 Task 4: Designer creates trunk request and Work Autho~riration farms. 
The next orders to be processed were for the assoc~ated Unbundled Swttch- Trtrnk 
GroupIMembers. A key point to the overall order process IS the timtnrj for releasing i k s e  
lrunli grouplmernber orders. The order will error out if it starts to go through Ole OSS ~).slerns 
before the trunk port order 1s in a pending "P"status (meanrng design-~rocessed through 
TIIRKS). 

5 03.5 Tssk 5: Designer assignsldesigns trunk port and trunk glrouplrnembers, 
The Trunk GrouplMember orders were released and were s~uccessluily loaded fnlo TlRKS ;sod 
appeared on the TlRKS list for processing. The orders contirrtued, successfuiiy, tttrotqh 
TIFSKS, a DLR was created and processed into WFA. 

An Issue arose concerning which internal design group would handle !he requost wttlun t h e  
Des Moines Design Center. The Beta test orders went to t w ~ o  different groups, the Frilrik prvf 
orders went to the Unbundled Network Elemerit design team in Ues Moines and the trtlnk 
grouplrnember orders went to the Feature Gsoupl LIS deslgl', team After discussion wt:R the 
appropriate design groups, It was decided that there is a functional synergy ra have bath 
orders designed in the same group. 

Subsequent testing involved the single design Group and processed smoothly through the, Des 
Moines Design. 

5.03.6 Task 6: Facility Design Lay~ut  andlor Circuit Design Layout record is created and SDC 
sends FOC to Co-Provider. 
This task was successfully completed and error-free. 

3-03 7 Task 7: lrnplementc~r coordinates DS1 trunk port and Trunk group installation and 
rssa9ves jeopardies. 
Th~s task was successfully completed and enor-free. 

5.63.8 Task 8: toad Specialist loads Central Office technician (COT). with work stepzl 
This task was successfully completed and error-free. 

5 63 9 Task "3 COT compiet~s C 0  wiring cross-connects 
Thls task was successfully completed and error-free. 

5 03.30 Task 10: COT performs conformance tenting 
This task was successfully completed and error-free. 

5 03.11 Task I I : lmplernentar records test results and completes order. 
Th~s {ask was successfuily completed and error-free. 
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5 03.12 Task 12: Co-provider notified 
This task was successfully completed and error-free. 

5.03.74 Task 23: Billing established 
IABS billing results indicated non-recurring and recurring billir~g information. Also the customer 
bill reflected the individilal unbundled elements ordered and !he rates elements entered for 
the test. 



-+. .. ."' * 
Docket f j ~  i i . ,  ' 2 ; -  - ,- 

~,,~,,.,cr;i Corgjo~~trtjn 
Checkl~st Item 6 - Unbundled Network Elements - 

Exhr31t LAS-SW~TC',P,--: 
Page 13. bctaber 24 208 '1 

U S West's process and procedures for the provisiolning of Unbundled Lme 
Port contains sixteen (16) process tasks. Each task was tested. The 
provisioning flow is described in the following table. 

UNBUNDLED SWITCH LINE PORT I 
t 

PROVlSlONlNG FLOW ! 
- , a , - -  i i i  

CLEC : Incamonmt S ~ I C .  con~*mwipn ~+wtcav~o.d  R w u n ; .  ~ ~ w r i o n  C4n1mrtLwci CWI ~akbwr q ~ F M ~ ~ ~ ~ - - ~ C C ? ~ ~ ~ I ~ * * *  1 

I I 
1 I h n L 6 P  

, L_-*,.-w: i m ,  ; 
i-' 

,---q u-d S+P@ i- 1 
' *' / CLLC r- e m  , 

vCIl 

I 1 .  I 
I ,- i -, - '.&,-- .-" - 

I --I---'--- 
\ 

M i. i .. dr*..u 

i -- I -7' -$--*-+ -* 

"'a I 

' r" - -  - 
C.M L* - ' " ---- 

UI---- -* lC*',,&.T+*4 
- -, 
' Crraxs 

--- * 

I J -- - --- 
-1 

1e-C rh*r 
1 ;red*- - - - -  -4 L c h . T - l F 3  ___ r- 

------ r-- - 

-IIYII.-Y-UY ~ - i - . i I Y - - ?  

5.04.1 Task 1: Co-Provider submits Local Service Reqilsst { U R ' )  form snfbm!tt@d via IMA ar 
FAX. 
Unbundled Switch Analog Line Port orders were procsSsed in CRlS via the Lam! Servlco 
Request (1,SR) and proceeded in SOPAD and SOLAR successfully. 

5.04.2 Task 2: Screenerr receivers electronic document & validabs LSR hrtn lanlrios. 
This task was successfully completed and error-free. 

5,04.3 Task 3: Sswice Delivery Conrinatsr (SDC) vaiidatos order. 
This task was successfully completed and error-free. 

5.04.4 Task 4: SBC obtains Summary Billing Number. 
The summary billing number was the telephone numbers of atlr analog hne parts 

5.04.5 Task 5: SBC issues order 40 Service Ordsr Procassor {SOP), 
This task was successfully completed and the order sent to SOPAD {csntrai reg~an) an0 
SOLAR (eastern region). 

5,04.6 Task 6: 5DC issues Firm Ordsr Cammitment (FOG) 
This task was successfully completed and error-free. 

5.04.7 Task 7: Co-Provider receives inquiry response. 
This task was successfully completed and error-free. 



5-04.8 Task 8: Designer designs unbundled switch p c ? ~  to Co+Proivrdaa 1$47~lin;jlli@ia pb14t 

The order processed successfully through LFAZS th;auglt :he SQ&$:,.l'iRW :r,bi.f~;~;;i. ..-:+3 
~nto TIRKS. 

The only issue uncovered was. durlng the Nebraska test, thc Clfts1S- 500 swdch ,itw.f: t f i . ; i i f ~ l  

the SOAC USOC table field CONDUCTOR changed ffo%B tn 2 WE $iiv+~3'1 t:rFfr~& 
Equipment (OE) to be assrgned All tables wlrhin :he three regtian% w ~ r e  u;.ci*df~46$ fcr 
subsequent processing. 

in the Order Automation process, the Beta Unhcrndi@d Swrt~h lkfialgg t:na Pi;ln if:?& &,I 
because of a system issue around the tie @air rnvenioq A tie $$cart g44iaf. \s;BEeQ ar:d 3%225n~'4 

and the order was re-sent through the Order Akttbnatmn pt0e;bss i h k  Chd~w As';ar%~l;."lfi 
process ended successfully. A DLR was ~roditced a& she ar4er Ithas &i~lll'eTu?wI T-: !Sic z$ 
Systems. Subsequent Analog Line Port, ciders pfotesseef :suerib strc~nssigr 

5.04.9 Task 9: Inplemen?or coordinates cat {%Tart) aim* wltl'r c~*J t~f~v id&l  a l~d  t @ % & b  $t&fc i~~wa 
Alllocation Center (LRAC). 
This task was successfuily completed and errar-f :~ 

5.04.1 0 f ask 10: L W C  laads C~ntrarl W c e  work $f(lpf 
This task was successfully completed and emf-free, 

5.04.1 1 Task 11: Cenfrai Wee techniciarx (COT) peisfiPrms ws& 
This task was successfulty completed and error- I'M 

5.04.12 Task 12: COT completes Fine f ratrr;lailons 
Th~s task was successfully completeb atid efror~frae 

5.04.1 3 Task 13: Circuit is testad 
This task was successfully cornpietad atrb ever-free 

5.04.14 Task 14: Order compf@t@d 
This task was succ~ssfuily cornpieled and ezroi$traa 

5.04.15 Task 15: Cs-Provider notified 
This task was sumssfulty cornpletsd and errcc-f~ie 

5.04.16 Task 96: Billing eoteshtiahied 
CRlS billing results indicated rton-fe'ecurnng and t8chtrnq brfhl'lg $@tlbWftan kks ma 
custorner bill reflected the individuat wnbc!ndled 01emnf3 dfa@~hl'@cl OR@ tm k ~ % 4 a  $iefi-~afl;lt& 
entered for the test. 

The test successfuily captured Minutas of rjm IMOU8) $0 StaPDW2 04 S!sn~t>B 
Transport. However, there were 'esysrern !imtrarlans oravenfrfq a bgllittng 
separation of Intra-switch and infer-switch Fdakd$. %iia v ~ t f !  BB ~b$ti~bt# ?#l?%j.n 

a Change Request (CR) in CRIS is impis~efited rn kSi.f~~t~31#! %9DIB 



5.05.1 Pre-Planning questlonnaitet; wet@ fii!ed Tot t?ic c~;-pt3*7 s,zrk:+.-+ ;r,:f'j+ -s<-,y-~i  + ~ i . 1 ~  - <+.,:2 - 
5E switch and the TOPS fDMS) $witch f hns ~ w i i r +  @~tmaf&w@.@~ &::---:L ?&-z :p;1:-j-=l-i 2~ :%e : ; 
Provider, up-fronl, whrcB specifies tPa aarlzctE?;&T &aidma l ~ ~ ~ ~ p ~ ~ : s  

" .L: -'-V,g:?P 5.05.2 These questionnafres IVerF: &eaf ta the aDaYry;rPdZ& tnZe?;rzi wsilit g~t;s;is 4ri  :+-+-'- 

work to begin. A reqgest was ir~%de f n; an oQQ;;e E L - ~ ~  GSSac% (;,,*di.i. I:. =I! k-- 34 +~?~?%di,??q; ! ':; 
direct OSlDA routrng, GL;rQn teceipl: of tRas @b% L@G, ; F  WBG ~?~4i(sc+$ :-3 %fi*.i:T&ei.:' 1.. 3 -  

Provider for upcoming Lmai 5 e ~ ~ t l  Peqaeff% 4kSR~b 

Test orders for tfCCRE viere ~ ~ r t , r r i j t f ~ + ~  stg~ir,cti;~&t$BF~ @1'p4,3R 811,- i2Qi3 y . 1 ~ 5 4 :  +*4* ;;"?s 
following additional praceduros- 

-UCCRE requiras o Cn-Pic.rtzkt %if wt ~t g ~ ~ h + z r t & ~ k *  $g&&a%r"iitrcli;u" . ~ 1 4 1 ~ 5  c ghntt.::r% 

reconfigurahcrn rsquvsmrxts gro r.,w ?&fig 2;j'~i,ez~+t~234ki~p .$+; g h ~ i i a ~ ; ~  ,: f;~.?%'~ctl?&~ 

requires eif her r"ct.ienb~fit f US+%& z~c&E%~ @ PQF-GD @ i @ ~ t @ ~ r t  sc;La~si c+;ii-v vb*r 
access cr~tions and *was gup,~e$@kgLty & ~ o 6 & ~ ~ ~ ~  &~r[p- ti* g a k i ~ ?  8 '~!+#:9+@~,4"' 8;-2-" rp~k$w 

and sent to the appsawatl nimslrf %%&t g$atha 

-Remote recunRguraG-lxp$ 0-F l&@ W Q $ ~ & ~  $&,?@g, tS+vc4jpr sI~d~Fx ,GL::~T~~' #hvr $ ~js;~h~,.iu"iitbI 
cnmpietect to teS t variws PQQ ~ c x ~ t i g s d  I&Q+% i r ;e~ t  w+& I ~ Q P L ; ~  &:>i~? gii i i i * n i 1 . t 3 t  , > k ) ~ ~ r ~  

and 'simulateti* Ca-Pmwkder ha&+Up ~F,IQ??-~ 



6.01 The test began with Diai Tafie aerw vesTs+d &Q?+;WG&:; I ~ I L F Y . ~ ~ ~  &+&~L::-A:~.P ? 4 2 % ~ ~  - .* performed to validate rnstdllakrsfi af the 3,c,v+g tl.i:be P;:q ~ r ~ ~ @ ~ ~ 3  4g:~-;+,23."r+~: .& =,if:+:: 

were made to the FeiepkraQa ~li'ctrnbefg ~f fF& tn&n&&;$ ?wp aji,u', :<-- ,-gi-$a~e  if:^^ - 24t *$-G 

port. 

6.02 Mechanized kon t an& bd%fidr~g aj. '$i@d;ib~F ~;~~-F~r,g~tr!~~~ ,v; .~li 1:: i g i ~  e :ZX-SYS&~,; ;-sS.t)i- 
Operator Assisiawrca end D r + ~ i a q  &$$r*%clr%g 

The opetatafs t~c.tm+rrab dw&$ 829.t bt t ;~$@$ :pz+iia1g%.j fbq XPE" _>+ 17).4 &i^i,~fi, c%i !, te 5 "J: .t 

rather a 6fef;lt:l: Nfa&,.?4&X '!%& @mW$m ~ $ 3  fty+i~4$ nz % >lx': b r ~ i : ~  rhl q ~ l t -  ! ~ + y ' ~ b .  i;7kjlq : ~ ~ ~ i ~ ~ ~ ~  
Coder table, Our I,.ioa PQG $akprsf(?t"l@ r'i149ik9i Y &$ *W;:P+$ ig$:t~ $f%e gwrl tm* S(T in+iaii?i:i~t$ 



btawd& &E&: e ~ e  4--+p;~:~ p;$@,t ?$-&?;::.jF?,g .. Ti;>%, <.- ...., <;$g; $$?;::$ <!<>A <?,A :;.; -. . .-*,,:*: ,..-. .:.+:,:2 , *:,..,.,s>>*$.;,<.z.{ . - -  2: @!. 

agIerato$+ Was d*&,i:&Z $? <* ;;s,&,+g&pg-"$ .". -. - z;&,$$ f,+< g<?sts:z .!!;.$g;f:, 





---C-i-- i*-r l?u-r*--- ,_Li 4 - &- -- -- "* , -..-----r-- -. - 
00 2.) @Z r& @& .3: y2 2; -$; C' $,F ?.* - 8.- ;$- 3; 3- * - ;rT ?& r: 5 '.. -, %&;I 

2c95T74Q3c;jW&2;;sviq M':~':J;~ 2 ;  tc,,llf 
*--=-- --&.b-A.... ----, *.- .: -* - - z. - -- 

ft$ld Nag?& G P  &; r t " ~  B ~ ~ F . B I - , ~ ~  
RECORD DESGRrP704 ?-a .i'i",.;";;1,3;Cc\* P;c;;". 
RECORD kEA2ER : -2: ?,&;, i: 2% $7 L,@ 3: $..:+,.?s-~t 'mi 4- .t' .+ &$,- ,;- ~i . 
STRUCTURE Z8Ch t-5 3r$cT2 I;md!~pp_c= i-i-r~z 
CAl k TYPE :-3 3:tt Q@$*$%,i\ .%&*‘a$$@ 5 8 ~ 7 * t  .."i,y.:P i% is- %#&!I 
DATE 7 4  <&Sf 9 .&- < ? ~*tw- 

5 3 "9 
CLD PARTY 6F-t;'-H%i @iD : . <,;\;,+ &$+pi :*f;~e:$~ .pp- 
SERV~CE ~ & & " i ; u 8 ~  6.3 :G*-, qwqfi ; $.i $,q+k+3 

ORlGI%A%b$G P3P381 k-3 497-2 5 ,ap-* 

ORICINAT!NG N W E R  b - Z Y& ;.+-$ s 
44 2 92.S 5yhx &G~$ ~ $ 8  ;~-i:@ 

.OVERS%@& aNO5C& 713% E_ * ~ & g  ji,?by4!4-'~+q r;irs~.r :"tl&tig "$14' ,~F~C~~.F~B;  
ERMlNATEWG &PA 5-s.- f ? # c y ~ h  g +q#s-+j#+$ fi?iiWL>+i*iipu. 

3-4 WL? .v&P *% 



S4AD-215744628 99-05-1 i 0% 46 09 078785 ALtA PHYX,UNEDC? 
M REPT AMATRC AMA RECORD OY REQUEST ED OlREC T L W '  .*if-l!n%3i$E% 

ORIGINATING SMlPORT = 41!F-1'61 B TEWMlNATlNG S++!,PG%'T : 5211h-DSt5 

--- -----+----------*-.---,. .- 
00 4600 00 aa4O 50 2c 00 lc90 51 1cOc00OcSB ;7r;t?5:53 25 5: ::i3:. "rl: 
2 ~ 3 7 9 0 3 1  4 c 0 8 4 4 0 5 6 ~ 0 0 0 0 0 2 0 2 5 c ; O ~ 2 c  72i3cf~32c*~MFF 
f f f f f f f f f f f f f f f f f f f f f f f f f f f f  10f000Oc0013c 

Fleld Name Char Value hfeamng 
RECORD DESCRIPTOR 1-8 0546O009 RDW 
RECORD HEADER 1-2 aa No Fill Cha: Ex~ec:& .r '!'%I% R&tard 
STRUCTURE CODE 1-5 40502 Siructure Caie 
CALL TYPE 1-3 001 Delailed Message flure Tm~ck .fk,th &fiRi 
DATE 1-5 9051 1 05i1 tr'2 
CLD PARTY OFF-HK 1ND 1 O Calted L M ~  off-3xdk d2wlcrod 
SERVICE FEATURE 1-3 OW Othet [Alt S e t i s Q ~ ~ t  
QRlGlNATlNG NPA 1-3 602 NPW 
ORIGINATING NUMBER 1-3 956 NXX 

4-7 9255 Four Digrt Numhf 
OVERSEAS INDICATOR 1 1 Nat Overseas Ga1' iVP& w3t ; l r~wCi  
TERMINATING NPA 1-2 OG Oveweas Ex;~P~M$T Pi?s9~)1:  

3-5 602 NPA 
TERMINATING NUMBER 1-3 379 NXX vq .-....4.a.----.eL- 4 - A  - b . .* 

4-7 0314 Four Drgtt Numbat I 
CONNECTIANS'JVER TIME 1-7 0843056 L?% 54 09 5 -,:A.L@i$jt at- ed , i ELAPSED TlME 1-9 000002025 @XNZ.fK?-3 
WATS BAND or MBI 1-3 002 WATS Of Ty&% frn?f+%i3%+ fbI$lf'~ $ 

EBAF MODULE CODE 1-3 720 tacal hiurnmr P,-inak~t$y I.*tmdk?ri C i 3 d ~  
PARTY IDENTIFIER 1-3 002 T a r m ~ ~ a r g  Pafly Data 



U S West's process and procedures for the rnatnt&flt-r?9nee airid :a4&1; %h:$=dt*td rb,~W-;-.-+, 
contains sixteen (16) process tasks Each to* v&s ?&sierJ, T a i ~  ;ia~~~%iSmgg;: FG.P(~L iir G~:?rrr*irr~2 
in the following table. 

UNBUNDLED 8WlTCH 
MAINTENAMCE FLCIW 

Co-Provlder PtUu: \-Q,~G c: $-%4~ iL*z 
i ----- ir -  -*-Ad - - -. &--- ----- - I-. 

151a.r Prnceq.1 

The maintenance test involved reporting a lrat.x&ta GanditrQfi 30 um $Re is:.st:all.i~C: i ~ ~ @ ~ f l c : t ~ : . i .  

switch line ports frcm the provrsrasling r;sctio@ al &?na t&%~h !1J: 

The "simulated" Co-Provider submitted Zrsublts bcicab uta. 
-in!erconnect P~lediated Access (!MA) mr:h%nrxa;$ $913 
-Manual telephone cafl EQ tho Acmunl Fiiamlsr*ct?r@%.rtr S@-i?-;r~ Cgn$qz ;&;tsF$: 

The process identifies certain tasks based on t~wPe18r~r !he tk-SErgridw -8iz:ll $.r-rid $r;g*r t?,stit~it 
reports either via lMA or a direct ?aft into tire AbA%C 



7.01.2 Task 2: Go-Provider creates trouble ticket. 

The IMA mechanized process involved two scenarios where the "srmulatad* C~J%ibiGsr 
reported the unbundled line port as both a base tefephone number format ~602~ot56+',755r a35 
as a complete designed services circuit identification form,at (1  $3 SNNU riO2=956-9255Y The 
process differed slightly depending on the reporting formall, 

When the " simulated" Co-Provider reported the complete crrcurt tclentifrcafrafi and ttcYkckaB ar; 
the "Design Ticket" button, IMA returned a designed servir;es tfoubic bc:kel fsrna! a ~ d  after 
completing the entries, IMA successfully sent the ticket au~tomatrcally to WFA-C 

When the " simulated" Co-Provider reported an incornptetc% orcurt tdenhbcat!on wrth gust iFte 
telephone number, IMA assumed it was a POTS trouble an6 a~tomdll~s!iy errlared a a m -  
des~gn troubie ticket in LMOS. A flag was recerved In the ~rih/rSC and the trauille t?&4e! 
dropped out to be manually screened. In the AMSC, it war; found that: the ct:ccrekbQL?s t,$& 
POTS and did not reside in LMOS but as a Designed Sercilce resrd~flg in %FA-6 T'hu 
screener cancelled the LMOS ticket and manually entered a trouble Itckej 10ta k'$\r\A4i; ITIP 
screener called the "simulated" Co-Provider with the net& WFA-C rro&tb:e ttckat nuM@er 

9.02.3 Task 3: AMSC pracess call from Co-Provider. 

This task is required when the Co-Provider directly calls tlhc AMSC 10 faqor! Iro~iSIe 

The call was successfully answered, within 1 to 3 rings each tm~e. by 3; U S Lb4e9t R ~ p ~ w  
Service Attendant (RSA). 

7.0q .4 Task 4: AMSC creates trouble ticket. 

The RSA took the trouble information from the 'slmulatedl' Co-Pvovrder Phts tnf?srmettan 
included: 

-Circuit Identification (CKT ID) 
-Reported trouble condition 
-Co-Provider name and call-back number 
-Access hours 
-Any special requirements (ie; test only between cerEaln hr>urs, a ! ~ )  

The RSA successiully found the CKT ID in Work Flow Adrnin~strationi ConYuf {WFA.=C!) ant2 
generated a trouble ticket with the "simulated" Co-Provider on the line 

The RSA provided the trouble ticket nilmber to the Co-Ptovider. 

7.01.5 Task 5: Service Assurance Technician (SAT) analyzes trsubio ticket and haradslt ta 
appropriate maintenance organization. 

The trouble ticlcet appeared on the appropriate bVFA-C work trsto a d  $#as *vic'rreci up' S;i the 
Des Moines Designed Service Center and was handed off to the aplfrognalrt Carrtmt O%iir;4? 
work lists in Work Flow AdministrationlDispatch In WFA-Dl). 

7.01.6 Task 6: SAT feDlows major outage notification processes. 

Our test trouble reports did not involve any major outage. 



Docket No TC 07- -_, 

Qwest Cotparatfar' 
Checklist Item 6 - Unbundled Network Elements - Swrlchhng 

Exhibit LAS-SLVlTCH-L 
Page 24, October 211,2001 

T,O1,7 Task 7: Resolve Line Translation problem. 

Based upon the analysis of the trouble cond~tion, the test !simulated a hand-off to the Central 
Office work groups via their WFA-Dl work lists. The step was successfiilly con~pleted but the 
actual technic~ari dispatch was not generated. 

7.04.8 Task 8: SAT hands ticket off Po I&M technician dispatc:h. 

No outs~de dispatch is required for unbundled switching port trouble resolut~on. 

Y,#?;9 Task 9: COWAC Doads appropriate LNO technician. 

Based upon the analysis of the trouble condition, the test simulated a hand-off to the Centraf 
Ofice work groups vla their WFNDI work lists. The step vvas successfully completed but !he 
acttrat technicran dispatch was not generated. 

7.M ,"d '*Task 10: LNB technician isolates trouble. 

Based upon the analysis of the trouble condition, the test simulated a "p~ck-upe of the ticket by 
the Central Ofice work groups. The step was successfully completed but the actiial technlclan 
dispatch was not generated. 

7.01.9 1 Task 11 : LNO technician repairs trouble. 

Based upon the analysis of the trouble conditian, the test simulated a trouble resolution by the 
Central Office work groups. The step was suceessfuliy completed but the actual technictan 
dispatch was not generated. 

T,B4 .?2 Tssk 72: LNO technician closes their ticket. 

Based upon the analysis of the trouble condition, the lest simulated a ticket closure by the 
Central Office work groups. The step was successfully completed but the actual technician 
dispatch was not generated. 

7.0t.13 Task 13: LNO technician contacts SAY with ticket results. 

Based upon the analysis of the trouble condition, the test simulated a call back to the SAT 
The step was successfully completed but the actual technician dispatch was not generated 

;?,(6"114 Task 44: SAT contacts GO-Provider and providss trouble dispositian. 

The SAT contacted the "simulated" Co-Provider with successful trouble resolution, 

Go-Provider accepted ticket resolution. 

7.01.95 Task 16: SAT closes WFA-C trouble process. 

SAhIosed the trouble ticket in WFA-C upon Co-Provider acceptance. 
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t3 5 ih9asrs process and procedures for the maintenance and repa!r of Unbundled Transpor! 
c;aotait?s fifteen (1 5) process tasks. Each task was tested. The prov~sion~ng flow is descr~bed 
FR the f ~ l l s w m g  table 

UNBUNDLED DEDICATED INTEROFFICE TRANSPORT (UDI'T) 
MAINTENANCE FLOW 

/ j  ,, I .'.. ..=.---. -*_.*lnl--l_C- 

. , " . 7 " .  2 c - -  ICS/D.llpn Sswlcrr CORAC LlfO 
," - --- 

,.,, 

..i .3.h 
-! ""I-?.. 

. t d r o a + 9  
I..,,,' 

P.r)2,1 Task I :  Cio-Provider iraolatss trouble iin unbundled inlerofflce transport (UDIT) and 
reportp lroubie. 

Ths maintenance test involved reporting a trouble condition on one of the installed UDlTs 
l r ~ r n  Otle provisioning section of the bench test. 

Ths "simulated" Co-Provider submitted trouble tickets via: 
-]MA mechanized entry 
-Manual telephone call to the Account Maintenance Service Center (AMSC) 

Ths process indicates tasks based on whether the Co-Provider will send their trouble reports 
via IMA or a direct call into the AMSC. 

7,082 Task 2: Co-Provider creates trouble ticket. 

The IMA mcc9.1anized process involved the "simulated" Co-Provider reporting the UDlT as a 
campIete designed services circuit identification format ( I 4  HCFW 979430 MS). 

bVl?an the Co-Provider repofled the complete circuit identification and clicked on the "Design 
T1cks2" button, IMA returned a design services trouble ticket fonnat and after all entries were 
cornplgtad, lbAA successfully sent the ticket automatically to WFA-C. 
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7.Ll%,3 Task 3; AMSC process call from Co-Provider. 

T'hrs task IS required when the CG-Prov~der uses a manual telephone call to report trouble 

TBn call was successfully answered. wrth~n 1 to 3 rrngs each time, by a U S West Repair 
Ijmlce Attendant (RSA) 

7s-fX2,4 Task 4: AMSC creates trouble ticket. 

The RSA took tho trouble information from the "simulatecl" Co-Provider. This information 
included: 

-Circuit ldeotification (CKT ID) 
-Reportad trouble condition 
-Go-Prowder name and call-back number 
-Access hours 
-Any special requirements (ie; test only between certain hours, etc) 

7 7 1 ~  USA successfully found the CKT ID in Work Flow Administration1 Control [WFA-C) and 
gene~ated a trouble ticket with the "simulated" Co-Provider on the line. 

The RSA provided the trouble ticket number to the Co-Provider. 

3,02,5 Task 5: Sewice Assurance Technician (SAT) analyzes trouble ticket and hand-off to 
appropriate maintenance organization. 

The trouble ticket appeared on the appropriate WFA-C work lists and was "picked up" by the 
Des kll~ines Designed Service Center and was handed off to the appropriate Central ORce 
watk lists rn Work Flow Administration1 Dispatch In (WFA-Dl), 

P.DP,rEi 'Task 6: $437' ~QIDUIAIZP major outage notification proce!sses. 

Our test trouble reports did not involve any major outage. 

?,OZ,'T Task 9: SAT hands ticket off to COFPAC technician dispatch. 

Based upon the analysis of the trouble condition, the test simulated a hand-off to the CORAC 
work group via the WFA-Dl work lists. The step was successfully completed hut the actual 
technician dispatch was not generated. 

7.02.8 Task 8: C Q M C  loads appropriate LNO technician. 

Based upon the analysis of the trouble condition, the test simulated a hand-off to the Contral 
Office woi% groups via their WFA-Dl work lists. The step was successfully completed bul the 
actual bchnician dispatch was not generated. 

7.02.9 Task 9: LPdO technician isolates trouble. 

Basi~ld upon the analysis of the trouble condition, the test simulated a 'pick-up" of khe trcket by 
the Central Ofice work groups via their WFAlDi work lists. The step was successfuliy 
completed but the actual technician dispatch was not generated. 

'F.02.lQ Tprsk 10: LNO technician repairs trouble. 

Based upon the analysis of the trouble condition, the test simulated a trouble resolution by the 
Central Office work groups. The step was successfully completed but the actual technician 
dispatch was not generated. 
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f $2 -1: Task 'I I :  kM13 tschnician sloses WFAlDispatch In (WFMDI) ticket. 

8ir3br,'f uf2srf1 !he analysis of the trouble condition, the test simulated a ticket closure by the 
6:erllf;af l)!fit,@ work groups. The step was successfully completed but the actual technician 
;:~$p3!i;Q ~ ~ ' N B S  nbt generated. 

?.@a 22 Tank 32: L N 6  techniciarl contacts SAT with ticket results. 

$3&%$ePf rmon the analys~s of the trouble condition, the test simulated a call back to the SAT, 
Tba %rap was successfully completed but the actual technician dispatch was no1 generated 

F fS-0 13 IVB;)BIC $3; SAT contacts Co-Provider and provides trouble disposition. 

Tkip SAT' ~ot l t ac t~d  the "~iirnulatsd" Co-Provider with successful trouble resolution. 

trB2 14 Task 14: Ca-Provider accepts closura. 

i:aPrayid~r BI;COP!&~ ticket resolution. 

PcXT2,35 "Task t 5: BAT closes Work Flaw Administration-Cont~roI (WFA-C) trouble ticket. 

$I%T cicrsad tile trouble ticket in WFA-C upon Co-Provider acceptance, 
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''$4 pi*i*t9 -"fa* ISW f%fq~ilct~ T+~BI pian wax to follow the current documented processes (see 
. in 6 - 2  - 

4 ~ ~ e  5 i:r=urr?iwf-kl' G* R"rt T f t ~ f  t~~tf t~uft~)  that support Unbundled Elements and Custom 
a G~,~.:TA~~ '6 r-s tm =P-. dye %a (rfWBs@, WneF'rBvBf aAy functtons were requlred of the Co-Provider, it was 
%@%BI&+~ ?+?f 9% twh q df!w~%?$f@Cf s~tm~IafedS GO-Pr~vid~!r, 

t@e $ ~ @ % 8 9  t@$l T ~ 1 . ~ ~ i i t $  can3islsd af provisioning a series of Beta orders. The 
a1m d@v8dr%3 iitioy tasuer; and made the necessary process and/or system 

Jr  ha:^ rg-fest~qj  the ~TCICBSS itirough an additional series of orders. 
tJp. -5s 1@~=4@%??k*fg F ~ P O V @ ~  fhcf validity of any procesis andlor system changes. 

f 9 9 ~ 3 s  Q~~I:~?~xI"IzB~@~ an ttm 8813 orders were of the type to be anticipated 
,m& s*ot< t2fi819bii%{ dtm ra 161a fact this was the first time these particular 
L..tqP&~":@t&@ YI~M\~~:I% W&P@ ~ ~ O G B S S B ~  in Arizona and Nebraska. All issues 
&drf% t # # i D t s ~ ~ j  $#@if :':8l2Bbqfnt$tTtt rk7-le~tirlg was processed successfully. 

ha ~*@a~f%&tdk%ff,fl. ~fdy:~tng&:~t$ ld~ntllidd In the UDIT, Unbundled Trunk Ports and Trunk 
4,;ra&x'l~q@C*k%!% Bc$&%$B~% edt2i-I 1 1 ~ ~ 8 d .  The orders warts processed tt-irough U S West's 
:~&%ttp%&%$ p&"~#%!!;&g ffiy& 

T h k ~  A&?& I:%## &YZ I1 QEta~aCtSr C~hrnm~rt Lang~~age Lacation Identification (CLLI), will be 
;wv+4#&9 ~433s G74$la~69aw for deaicgtr flaw~throi~gh to occur. This is similar to the current 
%$,"itr ZCW$WA~~Q kir Pby$tcai, Virtidal and Cageless Collt~cation,. The Methods &Procedures 
dk?-%t% i~~3wh$BW if3 irf~!bh& thitrja t'%qtdifr$~~~~"rIt and orders re-tested to verify completion. 

;~%:&lJl%  RIB @sc~&bful!'( tii38tktd to tncludo ttxmineting multiple UDIT orders on a CIACS and 
4:a@43 *Pbb~: Cat%* w pravt13@ r@m04e r#cortfigurations, testing both Attendant (USW control 
CF~B@-&I afl@ C%ktzljp i4>>aqPrf~vidar control access) options, 

1; 3u,8r% M&?% I ( Q ~ P @ C ~  ~ r l d  !&f81@d per tha C~mbinijtlon Point of Interconnection (POI) process 
.isf~$PndC~QBBt% iiicvich w t f f s ? & t ~  tha Gn-Provider is responsible to perform the cross-connect 
~ ~ J ~ c ~ ~ ~ ~  r% *w$ $@%r, bfW 4@chnisiens 'simulated" Co-Provider activity in combining 
A r 2,w?+W .t~blmflg$ 

a ,;:a &efi;~?i#rj,vg#?$ a& f ~ a i / y  ~f ~6nlra~Iu811y required to perform the cross-connect function 
$:A ~~&i~i ,~ .P?$~~8$&t ,  lcls mrmrrt Connacting Facility Assignment (CFA) process, in place 
e srkal; %Q&t f@ G W ~  asl ptwida tile tectrnidantr the related cross-connect information. 

Y F ?  &&k?;w pn% :#7+&64~fig 'five' calls, was conducted or1 5-5-99 and also on 6-7-99. Using a 
&i&$md i,:%#d ~@wl a i l  rypa ~xpactatr~ar grid, actual calls were placed and the results 

17id:~,i7%p.i#%?$!%$4 BE+@ qek&pt@r t3 j 

?,;t &%a :d f-dt,+g8'3rcirtde7r QSiGA branding the following was found: 

&6:dt: *A?@ 6fis%j6;?idf?ix@d Co~Prawder branding was received on all calls to Operator 
:&vt1-3$~t4 mg Dlrwlr;rry Assstance, 

= w: PA &i:%.d ?3$f@ralt)i- !~crninal positlona, OSlDA translation-driven table entries were 
,<+&- , , , ,+~3 zul ta di&pFay rlnra AN1 ot our analog line port telephone number and the specific Co- 
;k~4%i&&&:scta 'i":sbi@ ~ p d a t ~ t ~  wars performed and the AN1 and brand were displayed1 on 
$ *r~%%w.P,sef7 * t%&3+?4 
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... , 
. . ..." : .%y.?@ ,.~-.. i&$&s gi-j;:;z:$$xw!a  if,;+@^^.^+;,^ if,- !& TgFE; $ e j j ~ R  p~e~(enti$d ~ u l t i p ! e  Ca- 

. . 
?!?7%.~,t,::.:~fi~2 ?&,! ,v: .$<+ ts:, -, *, :. 5 ,,:,,* 7?,r, & ,6 4. c. A*,. L!.%X. -%$7 t',. , 
. .--. . .-r. . .v4 . . ..&. I~ .~ . : :~~ .  ..., l . c - . i ; ;  ,--.r !,,* z1:Z71.1F.ill-.ix:;.r, I.,.3 (~113 he r i ~ a [ v @ d  with the current on-going 

,.> ? <. .' . . . 

-. ,,;,.2~,.&, . #..& .,*!$4.5 " "I p,.$fi;$>, $4; :z;&+~s---~,&:~ - ,, ?,.. . - ,,vsx; , : ".?:-. 

?%@L~~df&. %cf..Jp ~ w . ~ F ~ : F  lrqg$g9 jic&~5~?: ~;~w~~$i~gao$ W I - F ~  t~aifbie t i ~ k ~ t ~  S U C C ~ S S ~ U ~ ~ ~  submitted 
,;: . ,-.., @ ,.2- I;, .j.I" - - ,$- -" :&k4 F,&" .'-:W~:T 4%tr+% ~g t~~tr&id:t t;itiks t ma Sh& A ~ t f i ~ ~ t i r ~ t  Maintenance Service 

-&:L@~ - % - ,  - o-+ <r , f 2 % ~  k~srq~@+Ye YS~:U&>~B '~4re1gi jiljcc~~~fiiily I ~ ~ Q C B S S ~ ~  through the various 
i!.<,-: *.fib& ~&;&ti~:b*+&+>;~* $a,$ :i r $i% c;~35+3 .ak@f$$ t~(gYfj~\@t&d, 

;t G~JA i.7 ,$a:&&$ ,~~gqi.j;e-*b es-~.,~%%d% fi{,rc~~ssJ'uil t y {submitted t hrolrg h l MA even 
=+ ~ 1 - i ~  a, , =<dL-  're.$% ;.g:k~ Y i ~ f ; k , ~ y % %  +be~qs $$tx$q~$iksfi@~j ipifgkjgP~ EXJ~GT, 

*> 5 $ 

\.+ % 9 h = ~ ~ s ~ q 3 ~  YP& ?i.:ki!$Tz ~ S W S ~ F E  T ~ % B  f;lsav@~ff the tcrjlrclity pf II S Weat's processes and 
" V1,,'l;'-:,,;" g  ha. ~ W ~ * , G ~ , ~ ~ ~ ~ ~ . ~ F Y ~ ~ $ ~ ~ F ~ ~ ~ ~ ~ ~ ~ @ ~ ~ ~ ~ Y Q ~ ~ M $ ~ ~ . ~ ~ ~ ~ ~ J ~ I ~ B I I B ~ ~ ~ T S ~ S , I ~ ~ T O V ~ ~ ~ S ~ ~ ~  
I + ~ ~ ~ ~ M + H ~  :i*~d-& T.F:$ $~;&I;~GJB'I 273 C ~ % ~ k f i ! ~ t  iE@gyrg~ jW5 (unbundled transport) lik #6 
. * -.%ZL@?'', $,J,..L a i$+&-F &&??i-$aaa?g& [ 

Je., * 

-,-- $+P :.w j$$b2 :a FGW fd%~gE.k$ @om ri~s 1898 Lab-contr~l!ed Bench Test by 
- , ~ ~ ~ , ? ~ - w ~ t g  3.1 %+$%& t~ t j  % $Yii~$q~ij 03% Pf~&i~$tibfn aslvirar~rnent in both Central and 
i' *wt2g, [', "d#~"+*~$. *- 

+*~:a ;&$;~B~w-,~+ ~':~2%~4%~4h k$w0ifi<4z tgg9 p~~;thi~t$ffid aYfh@ i!erlplg~~ur~ity ta process complex 
.: *L- I ~ J  &+TX.;+-~;~ *+$.ft i"; i$ f?zjP$i +#1tg& f q ~  ssuccs$$fulty rsu ttl e Ca-Provider dedicated 
, :*:L:& .l ka . :w% I , j ) , ~ i l l r 9 L g j ~ ~ $ ~ ~  B F O L ~ $  C~~P~(lovic ib branding, 
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Phot%nix NorthEast and 
Omaha, Nebraska 

yrrcz3stionnaire1s for on- 
going order activity 

: ,,$2hs I,* ; Bb:,ru@rg~r :,@A@ W&ks "Ihis 2 ~ 3 ~  is for test 
.WE;, .it is  5;: Fi ~&C:t@~l_ll"i 4 g t r ) ~ p : ~ f f ~ ~ i  purposes, Each Co- 

- &h%t :j?,$b% * 91tia@* S'idtxif~@~~f Pravidor has an unique 
, 2 - 3  & i 
t ' , - ,&..',A -+ $,. V i- 'i <u iil r t i *P*-mn")"' ,~~~~w"~".".  -).- f ClD 

, )I- i?.@." %*.;u4 3 - = - .- ~ . " q  >- $?. ", * -s -y 7 - -2 -, ,-r-~e,->"%.m*s.%- -- . . w g \-3x%%.aimi r$@~,t.!ray t:tsks eomplgir~rj 
&** '"? + I* 

5 - ! -I Cede=XYZ (test -1 

- im',-&~~~t+%ii Zig@ \ 21:@.%anlie%g e&$r;\.Iirtg 
4 i ; : ~  g, j 'q$flrk&&gd" Gt37 

7' 
!; tg .$Is 24%;~t&r af\ti \$3!+44 

~rdois submitted to 
BIT team far testing 
Aftar tost, all M&Ps 
updated lo  reflect test 
rosuits. 
Sso An~endix A for 

C~mpIet@d 

Alt M&Ps reflect the 
'I ,+t*ed~~%::f f &g;p&yrs".: T ' B ~ ~ T  use crf those --I 



Docket No. TC 01 -- 
Qwest Corporat~on 

.--% 

:, - .f-.?1,?:%3i% .. !:$?el 63 .- Unr~k,~nd]tscf Network Elements - Sw~tching 
Exh~bit LAS-SWITCH-4 

Page 33, October 24, 2001 







BEFORE THE 
SOUTH DAKOTA 

Pumse UTOLITIIES COMMISSION 

#N THE MATTER OF THE lNVESBBGABBON DQCKE'F TC 05-185 
fHT8 QWESV CORPORATIION'S 1 
COMPWANCE WITH SECTION 27̂ 8 ( C ) 05: THE 
TEkEGOMMUNICAVIIQ4NS ACT OF 1996 1 

REBUTTAL 
AFFiBAV1-r 

Gg-fEGKkiST ITEM 6 - UNBUNDLED [NETWORK ELEMENTS - SWlTCHlNG 



7 S. ACCESS 78 ADVANCED $W+LLjGE?T yE"r.;gCQcg 
8 SERVICES ........................ - . -  

$I C. PROVISION OF UNBUNDLED LOCu=.4L S4Yp.i4!TGHB%G :% 
70 "EXEMPT" WIRE CENTERS V#ERf EEL 1S &C>T 
3'1 AVAILABLE, IF ANY ............... .... 

12 D, ASWIT INCORRECTLY CLAIMS THAT END USER 
93 CUSTOMERS SHOULD BE COUNTED ON A ClfSTOt8EW 
'14 LOCATION BASIS RATHER THAN A VVlRF GEMTER MS!S 
15 FOR PURPOSES QF APPLYING THE WRKE7'-BASE52 

.............................................................. 96 RATE 

17 E, AT&T CLAIMS THAT QWEST IS REQUIRED TO PRQWlClE 
. . . . . . .  18 SWITCH INTERFACES AT THE GR-303TTR-QQIB LEVEL 7 1 



f i o ~ k ~ t  bfa 7C $7 " 455 
Cp~mt f=~rw:~:i~a 

Rebuttal Affifibavrt af Loft A ~ i m ~ 5 ~ 3  
Checkl~st Item 6 - Unbundled Network Etemttnts - S.-?yif~e%ng 

Page 2, kpnf 2.2802 

REBUTTAL AFFIDAVIT 

OF 

LORI A. SIMPSON 

Cheeklist Item 6 - Unbundled Network Elements - Switching 

tori A, Simpson states as follows: 

My name is Lori A. Simpson. My business address is 301 West 65'9~t;eel. 

Minneapolis, Minnesota. I am Director - Legal Issues for Qwest Corporation (Qwest), i 

submit this Rebuttal Affidavit in support of Qwest's application for authority to provide 

irzterlATA services originating in South Dakota. In this Rlebu?ial Affidavit, I show that 

AT&T's claims concerning Qwest's compliance with the Telecornrnunicatiorts Act 05 

2996 (Telecorn Act) and the FCC's rules and orders art; incorrect, and that Q~vest 

complies with Checklist Hem 6 of Section 271 of the Telecorn Act and the FCC's orders 

18 and rules as they relate to unbundled network elements -switching.' 

?B f. EXECUTIVE SUMMARY 

28 In this Rebuttal Affidavit I show that AT&T1s comments and clairns concerning 

27 unbundled network elements - switching (unbundled local switching) are erroneous, or 

22 are already satisfied by Qwest as requested by AT&T and as reflected in Qwest's South 
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9 D&cuta SGAT RIed with the Commission on October 2d1, 200% and as se#ec-t& -rn 

2 Qwest's interconnection agreement with KMC Telecorn V, Inc. ' (KMC) 

3 In summary, Qwest provides local unbundled switc:hing in cornplianm with tSe 

4 Telecam Act and the FCC's rules and orders. For these! reasons, the South Dakota 

5 Public Utilities Commission should find that Qvvest: has satisfied all of the requlfernents 

B rsf Checklist Item 6. 

3 I!. QWESTvS RESPONSE TO ATBT'S ERRONEOUS ClealMS CQNGERMlNG 
8 UNBUNDLED NEWOWK ELEMENTS - SWITCHING 

9 A. MISDIRECTED CALLS TO QWEST'S AND GLECSi' OFFICES 
$0 
1 -I In its comments AT&T~ claims Qwest attempts to take unfair advantage of 

12 misdirected CLEC customer call in violation of section 271. It is unclear why ATBV 

13 makes this argument since the South Dakota SGAT filed in South Dakota on Odober 

14 24, 2001, and Qwest's interconnection agreement with KMC, provide exactly what 

4 5. AT&T seeks. 

26 Specifically, after lengthy comments on this topic, ATlGT prapases adding the 

17 words "seeking such information" at the end of the SGAT Section 9.23.3.17." The 

18 October 24, 2001, South Dakota SGAT at Section 9.23.3.17, and Qwest's agreement 

19 with KMC, do just that, as follows: 

2 The Interconnection Agreement between KMC Telecom V, Inc,, and Qwest is 
attached to the Affidavit of Mr. Larry Brotherson on behalf of Qwest Cofparation, dated 
April 2, 2002, as Exhibit LBB-GTC-1. 

3 Comments of AT&T dated March 78,2002 (AT&T Comments) at p12 

4 AT&T Comments at ppl4-15. 
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9.23.3.17 CLEC, or CLEC's agent, shal! act as the single point af 
contact for its End User Customers' service needs, :nctudirsg wiihrs~t 
limitation, sales, service design, order taking, Provisioning, change orders, 
training, maintenance, trouble reports, repair, post-sale servicing, % i i l f i ~ ,  
collection and inquiry. CLEC shall inform its End User Customers that they 
are End User Customers of CLEC. CLEC's' Enld User Customers contacting 
Qwest will be instructed to contact CLEC, and Qwest's End User Custamers 
contacting CLEC will be instructed to contact Qwest. In responding to calls, 
neither Party shall make disparaging remarks about each other. 70 the 
extent the correct provider can be determined, misdirected calls received by 
either Pa@ will be referred to the proper provider of Lacaf Excha~ge 
Service; however, nothing in this Agreement shall be deemed to prcrhtbit 
Qwest or CLEC from discussing its products and services with @tECLs as 
Qwest's End User Customers who call the other Party seeking such 
information. [emphasis added] 

Qwest's agreement with KMC also includes this identical p;rovision, as follows: 

9.23.3.17 CLEC, or CLEC's agent, shall! act as the singfe point of 
contact for its End User Customers' servir:e needs, includir~g without 
limitation, sales, service design, order taking, Provisioning, change orders, 
training, maintenance, trouble reports, repair, post-sale servicing, Billing, 
collection and inquiry, CLEC shall in f~rm its End User Ctrstamers that they 
are End User Customers of CLEC. CLEC's' End User Ct~sisrn~rs contactrng 
Qwest will be instructed to contact CLEC, and Qwest's End User Gclstomars 
contacting CLEC will be instructed to contact Gtwest. In respanding to calls, 
neither Party shall make disparaging remarks about each other, To the 
extent the correct provider can be determined, misdirected calls received by 
either Party will be referred to the proper provider of tscai Exchange 
Service; however, nothing in this Agreement shall be deemed to proDxibit 
Qwest or CLEC from discussing its products and service$ with CLEC's ec 
Qwest's End User Customers who call the aiher Party sseking s u ~ h  
information. [emphasis added] 

Qwest submits that this settles the issue raised by AT&T. 



1 B. ACCESS TO ADVANCED INTELLIGENT PiEWIfQRK {AIM) SERVICES 
3 
9- 

3 In its comments, AT&T complains that it does not agree w~th  the FCC's di;cj.s:m: 

4 regarding access to AIN services with unbundled local awitchlng.' ATBS siafes -'that 

5 the FCC disregarded its own standards for determining whether e netvtrork eF~rsiar~: :s 

(3 proprietary or nece~sary."~ Qwest does not agree that tlhe FCC "disregarded' :is own 

'I standard when it determined that ILECs do not have to provide access to the iBgCs 

8 AIN sewices, and AT&T has supplied nothing to sugglext %hat QtYest is not adrP"q 

9 consistently with the FCC's UNE Remand order.' 

'10 As described in detail in my initial Affidavit concerning @hacktist ft@m B, Q w ~ i : g ~ t  

i $$C@S '81 camplies with the FCC's requirements when it does flst provide access to AtM $au5 

$2 with unbundled local switching.8 The FCC was very clear cor'rcaming tRtr !sue 1112 !he 

13 UAlE Remand Order 

14 We agree with Ameritech that unbundling A1343 %@wtce sobare %such as 
?5 "Privacy Manager" is not "necessary* bvi2hin tlhe rrleantrtg of the standafd tn 

?6 section 251(d)(2)(A). In parkicular, a requestirrg carrier does fnat need ta rlsa 
17 an incumbent LEC's A3N service software ta design, test, and in?t~l&rnet?t a 
?8 similar sewice of its own. (820) Because we ate unbundling t h e  ~n~t~rnbbfrnt 
l g  LECs' AIN databases, SCE, SMS, and STPs, tepuasting t:$rtk~s$ tlrat 
20 provision their own switches or purchase ur~bundtcsd ?jittrrtchrrrg ffam ~ P Q  

5 AT&T Comments at pp19-26. 

6 AT&T Comments at p20. 

7 See lmplemenfafion of the Local Cornpetitrsrr Provistoats of iise 
Telecommunications Act of 1996, CC Docket No, 95-98, Third Repop;C and O:d@.rr, FCC 
99-238 frel. Nov. 5, 1999), ("UNE Remand Ordes*'). 

8 See Affidavit of Lori A. Simpson on beha!f of QWE?S~ Corporatiofi "rtegardi~g 
Checklist Item 6, Unbundled Network Elements - Switching, dated 0t;tsber 24, 20Q2 
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P incumbent will be able to use these databa~ses to create therr own AlW 
2 somare solutions to provide services sin'liiar to Ameritech's "Privacy 
3 REianager." They therefore would not be precluded from prouid~rjg st;nr?r=e 
4 without access to it. Thus, we agree with Am@rit@ch and Be33BSarxM that 
6 AIN sewice soware should not be unbundlsd? (Emphasis added j 

k 
I 6 The FCC did order, however, lLECs to provi~de a requesting Garner ~luiih 

~inbuvldlecf access to the elements necessary for the CL,EEC itself to design, create, test 

and deploy AIN-based s e r v i ~ e s ' ~  As required by the FCC, and as described in my 

initial ARidavit, Qwest provides CLECs access to thesie elements." Qwest's South 

Dakota SGAT and Qwest's interconnection agreement with KMC estabfish that awes$ 

sffers each of the four required items to CLECs which alltsw CLECs ta ddevei~p akerr ~ 3 . ~ 0  

AIM services: AIN databases/plafforrn (sections 9.:4.l.i! and 9.14.2.2); SCE" (secbon 

9.18.1.1); SMS (section 9.13. I. I); and STPs (sectiotl 9.f13,1 .I 1. Because Qb~@$t  

ptcrvides CLECs access to each of the dour required iterns so that GtECs can dstreiays 

"I their own AIR\ products, this restriction in no way disadvantages CLECs tr? thmr 

48 praviciing services with unbundled local switching. Clwest cornpHes witkt the pian 

17 fanguage of the FCC's UME Remand Order: 

9 UNE Reinand Order, fl.419. Footnotes 820 and 823 Here amiEed. 

'' UNE Remand Order, ll[ 412. 

" See Affidavit of Lori A. Simpson on behalf of Qwest Corporation regarding 
Checklist [tern 6, Unbundled Network Elen~ents - Switching, dated October 24,200 1 

SGAT and KRSC agreement section 9.14.1.1 does no! use t h e  exact phrase 
"sawice creation environment" or "SCE"; however, the "SCE" is referred la in 9.14 1 1 
as "Qwest's A M  service application development process"). 



Qvdest Corporatton 
Rebuttal Affidavit of Lorr R Strnpsaar 

Checklist item 6 - Unbundled Network Elements - Swrtchrng 
Page 7. Apnl2,2002 

It_ AT$T claims that "jl]t does not appear that Qwest's service appears in any way 

2 unrque to warrant a finding that it should be classified as proprietary.'r'' 

3 TXae FCC'% ruling that #IN sewices are not subject to unbundling is not contingent upon 

4 a determination of whether Qwest's specific AIN services are proprietary. The FCC 

P, held that AIN features, by their very nature, are proprietaV.l4 Furthermore, Qwest's AIN 

8 pruducls a proprietary to Qwest as evidenced by the fact that they are covered by 

7 patents, trademarks and copyright protection.'5 AIN software programs are also trade 

B weGf@ts of Qwest having been created and written by Qwest engineers. 

$8 Tha foregoing demonstrates that Qwest is not obligated to unbundle its AIM 

"t %%lealurbs, This is underscored by the fact that this issue was previously raised by hT&T 

"I ?and went to "impasse" in each of 12 state 27'1 hearings and workshops. In each case, 

152 ancindir?g in the multistate 271 process, Qwest's position has been sustained and 

13 approved. Furthermore, Dr. Grimng's testimony on behalf of the South Dakota 

14 Cammission Staff recommends: "[tlhe Commission should adopt the proposed 

1 r6ciolutilan," recommended by multistate facilitator Mr. John Antonuk finding that Qwes't 

I S  meets i3tl switch obligatiuns.16 

A-7." ..r---,-- 

'' AT&T comments at p23. 

'" U N E  Remand Order, q4 'I 8. 

'' See Confidential-Proprietary Exhibit LAS-SWITCH-2C attached tn my initial 
Affidavit ~oncernirag Checklist Item 6. 

'"~rect Testimony of Dr. Marlon Griffing at p98. 
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3 C,  PROVISBQN OF UNBUNDLED LOCAL SWITCHING IN "'EXEMPT" WIRE 
2 CENTERS WHERE EEL IS NQTLAWAlhABkE, IF ANY 
3 
4 This issue is not relevant in South Dakota given that none of the top 50 

5 tsrelrapalitan statistical areas (MSAs) identified by the FCC is in South Dakota. 

f3 Wewavar, AT&T comments on this issue in its South Dakota comments, so 1 will provide 

7 ZJ9wast's reply below. 

As AT&T notes in its comments, the FCC has determined tkat unbundled local 

switcfrfr\g is a UNE that lbECs must make available. The FCC also found: 

. , . tkat an exception to this rule is required under certain market 
circumstances. We find that, where incumbent LECs have provided 
nondiscriminatory, cost-based access to combinations of loop and transport 
unbundled network elements, known as the enhanced extended link (EEL), 
requesting carriers are not impaired without access to unbundled switching 
for end users with faur or more lines within density zone 1 in the top 50 
metropolitan statistical areas (MSAS)." 

ATbT states in its comments that "fl]f an EEL is ordered by a CLEC and it cannot be 

provisioned by Qwest. Qwest must make the unbundled switching element a~ailable."'~ 

Qwcst does not agree with ATgT. The FCC's unbundled switching exemption is 

[sot dependsnt upon capacity availability for other services in impacted Qwest wire 

caflters, The FCC, after a detailed analysis, determined that CLECs had adequate 

altsrnatives to unbundled switching in wire centers in density zone 1 of the top 50 

MSAs., The FCC did not limit its analysis to wire centers without exhaust issues. The 

FCG did require iLECs to offer EELS in those wire centers, but it did not condition the 

" UNE Remand Order, 77 253 & 278. 

' ~ A ' T S ~ T  Gomeri ts at p26. 
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t swit~hing exception on a CLEC-specifidwire center-specific analysis of facility 

2 exhaustion. The focus regarding wheiher a particular CLEC has access to a particuiar 

3 EEt, or collocaticun is misplaced. The FCC's analysis is based upon the alte~natives 

4 available to CLECs in the aggregate, and not as to whether a partic~riar CLEC has 

5 acch?ss to a desired transport element. 

6 Accordingly, for the reasons noted here, the South Dakota SGAT and Q~vesi's 

7 inkrcurrnection agreement with KWIC are appropriate as written. 

ID, d4T&T INCORRECTLY CW11MS THAT END USER CUSTOMERS SHOULD BE 
COUNTED ON A CUSTOMER LOCA'FBOM BASllS MTHEW THAN A WtSE 
CENTER BASIS FOR PURPOSES OF ABPbYfhlG THE MARKET-BASED 
RATE 

This issue is not relevant in South Dakota given that none d The top 5a 

metropolitan statistical areas (MSAs) identified by the FCC is, in South Dakota 

However, AT&T comments on this issue in its South Da~kota comments, so t wtll provide 

Qwest's reply. 

As AT&T notes, in its c~rnments'~, the FCC has held that unbundled sw~lchrng is 

a network element.20 However. the FCC made an exception, finding that lLECs do not 

have to provide unbundled local switching to customers with four or more tines in 

density zone 1 wire centers if the ILEC makes the EEL available." Consstent w ~ t k  !he 

FCC's clear language, Qwest will apply the exception on a wire center-wrde basis 

'' AT&T Comments at p28. 

UNE Remand Order, 7 253. 

'' UNE Remand Order, 7 253. 
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9 rneaning It will count each end users' service throughout the entire wire center to 

b&karrntrz@ asdhether t17e end user has four or more lines. AT&I, takes a contrary 

t%~%rtion: "'Ella is iB;f&T's position that the line count should be done on a foeation-b-f- 

Qwest's position is consistent with the FCC's orders and rules, and AT&TYs 

98%i;ttbn is not. The FCC has provided as follows: 

We find that, where incumbent LECs have provided nondiscriminatory, cost- 
based access to combinations of loop and transport unbundled netvl~ork 
elements, kr~own as the enhanced extended link (EEL), requesting carriers 
are rpot impaired with~ut access to ui- bundled switching far end users witti 
four OI mare access lines within density zone 1 in the top 50 metropolitan 
statistical areas ( M S A S ) . ~ ~  

Tha FCC is clear that the number-of-lines threshold is satisfied when an end user has 

Lfaur or more lines within densib zone. ' '  AATT's request to erode the FCC's exception 

and make the end user have four or more lines at each end user customer geographic 

iocatiern within a density zone 1 wire center is contrary to the mandate of the FCC 

strauld be rejected. 

This issue was raised by AT&T and went to "impasse" in the multistate 271 

process where Qwest's position was sustained and approved. In this proceeding. Dr. 

Gnf8ng's testimony on behalf of the South Dakota Commission Staff recommends this 

C~mrnission accept the proposed resolution offered by the multistate facilitator." 

.. ".._ ----- 
p 'I  

" ATRT Comments at p28. 

""NE Remand Order, 7253 (emphasis added). 

24 Qtrect Testimony sf Dr. Marlon @riffing at p99. 
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5 $2: A'F&% C U t M 8  THAT BWES'T IS REQUIRED 881 PROVIDE SWITCH 
Q 

t tN't%RFACES A4 ?'HE GR-3Q31TR-008 LEVEL 
3 

4 ATdT csf~swrrlants extensively concerning its desire to have access to "unbundled 

-9 $Mot %~8\i~firrrg osing GR-303TTR-008 interfaces."25 It states, finally, in a footnote, that ". 

& #@ a WD&%~POP 111 an~) th@r  jurisdiction, Qwest proposed SGAT language acceptable 

$ 3  A tf if315 tdngtla$@ adopted in South Dakota, this issue would be closed for 

3 gk&ggi@b &@sthas Included this language in the South Dakota SGAT filed on October 

3 $4 $ja#1 am6 tf(tr its iratsrconnection agreement with KMC. The SGAT provides as 

9 "2 $J l !.'I. 1 2 Qwest offers access to GR-303 features and functionalities as 
{ 63utdirtad in this Section. As a condition of this virtual access, CLEC must deploy 
$3 w Rsrt~crie Digital Terminal (RT) "hosted" by a GR-303 capable Qwest Switch. 
9 4 t,!xld@r I k r r ~  architecture, and dependent on the existence and availability of GR- 
4 3 303 In any given office, a CLEC may deploy any compatible GR-303 Remote 
$6 T~nrrrtrai under the fallowing conditions: 

9 3 1 I The Qwest Central Office must have existing GR-303 
caps&!jty with spare capacity available for use by CLEC. In addition, 
while CLEC may deploy its choice of Remote Terminal, it must be 
compatible with the existing Qwest GR-303 interface. 

9.1 I , ?  .1.2,2 "The transport between the Qwest Switch and the CLEC RT 
may be purchased from Qwest or provided by CLEC. If transport is 
provided by Qwest, the Demarcation Point wit1 be at a physical cross 
eonnsct paint at tho RT. If transport is provided by CLEC, the 
Demarcation Point will be at a physical cross connect in the Qwest 
Central Office. 

$3 11.1 .I 2 . 3  Concentration levels will be in keeping with Qwest's 
Gurrent standard ~f 4: l  at the Switch. The specific concentration ratios to 
h? applied to the KTs will be determined on a case by case basis. 

- - - - . 'P - - ---, . ..a --*---"" 

4T&T Gumrrzeflts at pp. 29-31 
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9 3 1 1 Z 2 4 'The TR-057 interFace at the RT will be disabled. This 
~fttattarss onabiies the universal DLC applications and offers access to the 
OSS, Prauisrentng, and performance rrlonitoring systems from the RT. By 
t$r%abl~rlg t9.m 'TR-057 interface, Qwest ensures that it retains the physical 
and 1~gtwi administration of the GR-303 interface and that security and 
qsterw integrity concerns are miniswiw!d. 

9 lil 1.1.2 5 AH traffic must be delivered at 64 clear channel, (i.e. voice 
cornprftsslcvn will not be allowed). 

9 " 7.9 4 2 6 (3R-303 was designed for the delivery of circuit swrtched 
waicg traf f i~ as such, packetized trafic will not be accepted. 

9 $ 7  1.1 2.7 While Qv~est will retain administration of the DLC. CLEC 
wtll ~ E I  respmaible for all traffic management. Changes in Provisioning 
will be? rnede only at the request of CI-EC. CLEC will be allowed to view 
cRsnnel availability and monitor traffic and blocking levels at the RT via a 
man-to-machine ir~torface (MMl). The CLEC will not have the ability to 
m ~ k a  any changes as all Provisioning will be done solely by Qwest at 
CLEC1s requt3;st. 

Q, t  1.1.7.28 The parties will be responsible for the repair and 
rrsajntenance of Facilities on their sicle of the Demarcation Point. It is 
agsun~tsd that this will be done in an as yet undeveloped cooperative 
ITlDflr"t@T. 

8,1"9.1."1.2,9 This specific network architecture option for virtual 
access to the GR-303 interface listed in this section is available via 
the Special Request Process (SRP). Any request that materially 
daviates from the language in this section regarding access to the 
GR-303 interface must be submitted via like Bona Fide Request 
(BFR) process. 

2% @r#rt~oa % i$grr~zaf"tarrf with KMC atso includes this identical provision, as follows: 
$, .:, 
&* y 

sq .* i~ 9 t "9 I 2 Qwest offers access to GR-303 features and functionalities as 
-3 7 7  % 
, A  

gl,ip,ltngd tn this Section. As a condition of this virtual access, CLEC must depioy 
'* - -$w- I? Rsmate ClSig~tal Termlnal (RT) "hosted" by a GR-303 capable Qwest Switch. 
:$ 3 4.Jfdi~ this arck\tedure, and dependent on the existence and availability of GR- 
:kx& 303 err any given office, a CLEC may deploy any compatible GR-303 Remote 
9 -r >c3 , T%tfwircral undw tl~e following conditions: 

9 11 ? 1 2.1 The Qwest Central Office must have existing GR-303 
capability with spare capacity available for use by CLEC. In addition, 
wtw!e CLEC may deploy its choice of Remote Terminal, it must be 
clampatrble wtth the ex~sting Qwest GR-303 interface. 
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9 1 9  I i 2.2  The transport betaween the Qwest Switch and the CLEC RT 
may be pwA-%v%id frarn Qwest or provided by CLEC. If transport is 
v;rsvcdad by Qwest, the Demarcation Point will be at a physical cross 
conasc? poi01 at the RT. If transport is provided by CLEC, the 
Detnar~atiarr Point will be at a physical cross connect in the Qwest 
Canltrai T~VIF~.  

D 1 1  1 t1 .2,3 Concentration levels will be in keeping with Qwest's 
current st~ndar 'd of 4:1 at: the Switch. The specific concentration ratios Po 
be applied to the RTs will be determined on a case by case basis. 

9 5 1, f ,i '2.4 The TR-057 intetfaee at the RT will be disabled. This 
it?t@r&ee erralslss tilo universal DtC applications and offers access ta the 
Q$6, Provisioning, and performance rnonitoring systems from the RT. By 
fdrsabting the TR-057 interface, Qwesrt ensures that it retains the physical 
8111% logi~ai arfv~irristration of the GR-303 interface and that security and 
%yaferri integrity concerns are minimized. 

Q 1 , 1 1 5  A11 traffic must be delivered at 64 clear channel. (i.e. voice 
rtompressiat? will not be allowed). 

9 1x1 , I  2 .8  GR-303 was designed for the delivery of circuit switched 
voica traffic as such, packetiaed traffic will not be accepted. 

4.4 +I. '1,1.2.7 While Qwest will retain administration of the DLC, CLEC 
wrlf be responsible for all traffic management. Changes in Provisioning 
will be made only at the leequest of CLEC. CLEC will be allowed to view 
chan!iel availability and monitor trafic and blacking levels at the RT via a 
rn8n.t~-machine interface (MMI). The CLEC will not have the ability to 
rnaka any changes as all Provisionir~g will be done solely by Qwest at 
CLEC's request, 

9.93.1.1,2.13 The parties will be responsible for the repair and 
maintenance of facilities on their side of the Demarcation Point. It is 
asaumsd that this will he done in an as yet undevelaped cooperative 
msltlrwr, 

9, 'lI.l.  1 -2-9 This specific network architecture option for virtual 
access to the GR-303 interface listed in this section is available via 
tt're Special Request Process (SRP). Any request that materially 
deviates from the language in this section regarding access to the 
GR-363 interface must be submitted via the Bona Fide Request 
(BFR) process. 



Doclt~,t No.TC 01-165 
Qwest Corporation 

Rebuttal Affidavit of Lori A. Simpson 
Checklist Itern 6 - Urlbundled Nehvork Elements - S~~i tch ing 

Page 14, April 2, 2002 

,$ 3 :@ two f~2~t~jairrg fokrsars%, 62wet;t has satisficad the requirements of Section 

3 + F ~ " ~ : % $ ~ E & I ~ @ $  @! if% ' ~ Q S E G Q ~ ~  Act rsgaruling unbunclied focal switching. The South 

J d&hj;;~g;~ $'i&8% Uf$?~t#a f:sn.iartlsslrsn stroufd conclude that Qwest satisfies Checklist Item 
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ta:;:g$;gAs+c;E $EF~VICES, AND DIRECTORY ASSISTANCE 
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AFFIDAVIT 

OF 

hQRB A. SIMPSON 

Ch&~kalic$ I&m f Operator Sarvicen and Directory Assistance sewices 

fi.rm.43 tr Lotr A. Simpson. My business address is 301 West 65'h street. 

" .  
'*'~~'~''~%'i%~'R2Ii*a !*!inrm$~ta, I arn Director - Logal (ssues for Qwest Corporation ("Qwest"). 

~BP@ aB%kivil, if2 JM{SI ; IU~~~  af Qwest's application for authority to provide in terLATA 

ss~g~~~~:c:ij,~~? < p : * ~ ! j i ~ @ t l f i ~  fn  $ c ~ ~ t h  Dakota, In this affidavit, 1 show that Qwest complies with 

d;i"~%%$;&b%k n 3 6 @ ~ ~ k  7 t~ f  38~6i8n 271 of the Teiecommunications Act of 1996 ("1 996 Act" or 

'.4~.t': a3 ,a raeijke%$ to operatar services and directory assistance services.' 

6 t%i%a4 atifidavif an professional experience, personal knowledge, and 

- ; i A ~ t : ! , ~ ~ ~ c t ~ I i ~ ~ ~ 4 ~  av;arl&bt@ !a n76 in the normal course of my duties, including records 

i" i ~ h q f ~ % Y  pt-i?ulda$ competitive local exchange carriers ("CLECs") with 

:-$ti ii$ $ T ~ !  j r : : a a T t  aCCa$s to QWE?S~'S operator and directory assistance services in 

i : l ~ ~ -  %!.I@. r@qt,blr6m@f116 of both SBCPIO~ 271 (~)(2)(B)(vii) (Checklist Item 7) 

roq~.:.,=:r:#~nn af m y  ptofsssianal expsrienct; and education is included as Extrib~t 
p. 23 : a$~-i,'>p%~.~a-I ra frlis Affidavit. 
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Qwesr c o r p o r a K  
Affidav~t of Lor1 A S~rnpson 

i l : '~6~kirSi Itern ? - -  Operator Serv~ccss and Directory Assistance Services 
Page 2, October 23, 2001 

% "r#sJs E- :***I."* - i*"- ,"%libii3t ;2f \be 4996 Act regarding operator services and d~rectory 

P-k a ~ g < - ~ k t b ! i -  -P :d-ipm%S $~~~$tfiCSt~s CL.ECs .;vtth access to Clwest's operator services and 

(E. ~~~%*.",  <+- ,k#?? #- + i%*vdihY+4t3 %%?PJ+~@S* 85 well as to Qwest's directory assistance databases, 

el$r ;$3~~s2~d%nr t:$ i$awaat"g $B,ako~~jisnt crf Generally Available Terms and Conditions ("SGAT") 

-r ...* L S , : . ~ +  - a s - : .  ~Li-$i**i:S k ! L ~ a ~ ~ @ ~ ~ ~ ~ ~ i ~ ~ ' f * i i ~ ~ ~ ~ ~ ~ d  interconnection agreements. 

-Ck~%@:*:t offfir% CbECs access to the same operator services and directory 

A? - w%.Hd~rx6 s@wrCi%g ;;hat Q W B S ~  provides to its retail end user customers. All caliers, 

44 f~gip@!!*~~si, i% $h@ ccaljer's st called party's local service provider, can access Qwest's 

$5 $ $ $ $ ~ ~ * * & ? * +  a 
?P g : ) ~ ~ ~ % l ~ f 3 e ; b  by dialitlg "41 1 ," "1 +411," or "1 +NP14+555-1212," for example, and 

i& , z,~%f$ ;q3-p '** .i ,,L& ~:~$YB~$!QI' S ~ N ~ C ~ S  by dialing "0" or "0" plus a telephone number. The design 

4 % ~ d !  ~ 2 ~ + ~ @ $ 5 ? ~ ! ~  FJ~Q~~C@S$@S for providing operator services and directory assistance services 

%& snxfd1'~~s :!a;%$ st4 ealis are handted in the same manner regardless of whether they are 

3 q ? . ~ ~ ; $ ~ f ~ ~ l @ d  b y  CLEC @and users or by Qwest end users. Qwest handles all operator and 

5 %  .%mtfi3;ti:~~y ~aaasstsnce calls on a first-come, first-served basis. Qwest also provides 

t !: $$~pfid$t!(j (GI CkEG9 that purchase these services from Qwest. Qwest makes Qwest 

f4,C ,~~i. ,~s*.~~~~~rte'ii:  , . k J + . . s - d  idvi$i(a%3be to CLECS to assist them in accessing Qwest's operator and 

? & A$ elf Axigust 31, 2001, Qwest had provided directory assistance and operator 

b ,*A - sti~~3t;si;; la f.%gttt fe~eflf~r CLECs in South Dakota. As of the same date, Qwest 

;rz9::iwa&:; fi7 operatar sefvice trunks to two facilities-based CLECs in South Dakota. 

, , i_"I--/*>_.""?-.. ..-- 
, 7 fJ 3 .  $5 2'7~(c)(2)(B)(vii)(ll), (Ill); 251 (b)(3). 
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Page 3, October 23. 2001 

' -"&,~?%t rrtoasurcs its pe~ormar7ce in providing directory assistance and operator 

%a+c~e-~?% t8 CLECki and awest retall elid users. Qwest's performance indicator 

r~~~:v~tg>tit~; 4'rF3ii0941 tverg Cievel~ped in the Regional Oversight Committee ("ROC") 

:..%%3#ikardtrv $scbun 271 perfarrnance measures workshops. Those workshops, 

!tr;);th Q\V@S~ ans.3 CLECS, were conducted under the auspices of the ROC 

:,ija"%fcknnnncg m@aslr:c"s committee, which is composed of 13 state commissions in the 

r;;Fwe$ifa pedarrnance indicators for operator services and directory assistance, 

I%%.! ; T A ~  OSSf *'Sp@~?d of hnswerItr measure the average time required for Qwest's 

~ ~ @ 6 ~ ~ $ t ~ ~ f '  ~ n d  directory assistance personnel to answer calls. In August 31, 2001, 

C&&d'dff9 aperator services answered calls in an average of 9.03 seconds and Qwest's 

u4'$+rltsctsT a6318tarace services answered calls in an average of 7.65 seconds. 

<$.#@st- etso provides CLECs that elect to provide directory assistance or operator 

~ q ~ t ~ a s  th@msatvss crr through a third paey nondiscriminatoty access to Qwest's 

d:s@~tc~y+ aqsistance tiatabase on a real-time, "read only" or "per dip" basis. A CLEC 

nr$a gat? P ~ J ~ C S T B S P ~  access in bulk to Qwest's directory assistance database ta create its 

r,wrl dlt~etenlq @ S G ~ S ~ % ~ C B  database. 

For thus@ reasons, Qwest satisfies the reqi~irements of Checklist Item 7 as it 

!x:.;aSeij:r !a access to operator sewices and directory assistance services. 
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Q , V ~ ! S ~  @0:30'3! 0" 

Aff~davtt of LQrI 4 si-.f?sstl,f% 
Checklist item 7 -- Operator Servrces and Drreclory Assrsiance Ser;-ces 

Page 4. Octc~er 23, ;Or>? 

ti. QWESY PROVIDES ACCESS TO OPERATOR AND1 DIRECTORY 
ASSlSTANCE SERVICES, AND BIRECTCBFIY ASSISTANCE DATABASES, IM 
C($MPIL,lAWCE WlTH THE 4996 ACT AND THE FCC:'S RULES. 

Sections 271(~)(2)(B)(~ii)(ll) and (Ill), respectively, raquire local exchange 

carriers to provide: (1) nondiscriminatory access to "directory assistance services tu 

attaw the other carrier's customers to obtain telephot~e numbers" and ( 2 )  

nandiscriminatory access to "operator call completion services."' Section 251fbff3) of 

the Act imposes on local exchange carriers ("LECs") "the duty to permit all [competing 

prcbvidiers of telephone exchange service and telephone toil service] ta have 

o~andiscrimiriatory access to . . . operator services, directairy assistance, and directory 

listing, with no unreasonable dialing  delay^."^ The FCC; has concluded that a Beit 

Operating Company ("BOC") must be in compliance with Section 251 (b)(3} to satisfy the 

requirements of Sections 271 (c)(2)(B)(vii)(l I) and (1 1 I).= 

4 See 47 U.S.C. $5 271 (c)(2)(B)(vii)(ll), {Ill). 

5 See 47' U.S.C. § 251 (b)(3). 

B Application by SBC Communications, lnc., Southwestern 9ell Telephone 
Company, and Southwestern Bell Communications Services. lnc. &bra 
Southwestern Bell Long Distance; Pursuant to Section 275 sf the 
l'elecommunications Act of 1996 To Provide In-Region, Interl-ATA Services tn 
Texas, Memorandum Opinion and Order, CC Docket No. 00-65, FCC 00-238, 15 
FCC Rcd 18354, 346 (rel. June 30, 2000) ("SBC Texas Order"); Applicatian by 
B ~ t t  Atlantic New Yorlc for Authorization Under Section 271 rsf the 
Communications Act to Provide In-Region, InterLATA Service In the State of 
New York, Memorandum Opinion and Order, CC Docket 99-295, FCC 99-404, 
15 FCC Red 3953, 7 352 (rel. Dec. 22, 1999) ("Bell Atlantic New York 0rder4'k 
Both Sections 251 (b)(3) and 271 (c)(2)(Bf(vii)(ll) refer to nondiscriminatory access 
to "directoy assistance." Section 251 (b)(3), however, refers to nondiscrlmtnatart; 
access to "operator services," while Section 271(c)@)(B)(vrj)flli refers i12 
r~ondiscrirninatory access to "operator call completion services." 47 U S C 
$3 251 (b)(3); 271 (c)(2)(B)(vii)(lll). The FCC has concluded that for ~ h e ~ k f r ~ :  



Directory assistance is a service through whic\'t catfeirs car7 ~Qtai t i  tR@ gi'456iViki39 

telephone numbers and addresses of subscribers to te teph~n& S B M ~ ~ E  Genera; y ,   SF=^ 

user customers dial "41 1 ," "1 -41 1 ," or "555-1 212"' 20 haire Itlerr cr~fts rou,iFeG ra Gkves!: G 

directory assistance platform. The end user then prcrvtdes t 2 h v ~ ~ t 9  'c;wr,r,lor"+ s:a.~'.t:s~ 

system or operator with a request for a telephone number a~sd:~f a&2ress :n t~~%r;.~::-s9'3 

the Qwest operator performs a "dip" into Qwest's rijirectcry al;%i~~;;~arii;j-t3 d~Sat:~a$t:! 

obtain the requested information, The requested infomatirvln rS %ub$equef>tiy fe6ktt:i~t2 :;i,? 

the end user. Where available, the end ussr ail! have th81 apttcn okl hawqg k%riii. DT :%ef 

lacal or intraLATA call completed to the rsqu-t3steb tetsfeph~ma ;ium(&?a far dn ad3~tt@i:~ki 

charge. 

The FCC has concluded that "nsndiscrtms~zalov axe%% t~ dimC9QFy s i $ ~ i $ 9 1 6 g k r ~ ~ s  

and directory listings" means that "custome~ stf ail lkst~Cornrnksn~~k30i$~~$ 

providers should be able io access each facat sxcb~ng~k ~3it"ra;rg's QkE%'%] < j i i " g ~ t ~ r - r  

compliance purposes, "operator call campletton sern~cas* 1% a $u&s#34 %if .3( 

equivalent to "opecator service,* SBc P8xas C).rbet, $ i346, f i  34-38 ,;$wt] 

Application of BellSouth Corparation, BsblSotrSR Taie~&nrmun?ie~%it~~$~f. Lpg: .wi."e 
BellSouth Long Bistance, inc, fur Pravisiorr of ilrr-Rsg&r~_ ZniekATA Sss?~j.f$:~t% ,EY 

Louisiana, Memorandum Opinion and Qrdar, CC Oxaac No, B&.t2r, FT"r {;&< 

271, 13 FCC Rcd 20599, 7230 n.763 (rei, act. 9 3, t $383 ~"@@it&2um iY 

Order"). In the UPJE Remand Order, rhe FCC mt7.t=5a~d@d $hat cfp~iaat~',3-l t , j c u k w ~  
and directory assistance services ax@ not n~P%r!gtk @i&manis fhaj :n~uf~bq~iqt iocar 
exchange carriers (("ILECs") are r~3q~~ireb EQ u~tS.u~dX@ urmda~ Sec:afi 25 4 tt;:j$ '2) ,:;f 
the Act. Implementation sf the a GomwmtPjan x BP% 

Telecommunications A& of 1996, Third R ~ p f i  and r3trdart sBb Fegflf"r G~, ,~ l ) i lw 
Notice of Proposed Rulemaking, CC No 96-918. FCG Q < i y ~ 2 & ,  ' 5  k$;:; 
Rcd 3696, 446-64 (rel. NOY. 5, IQ99) {*If NE Rerna~$ 13t2y-:li*$ $4 7 ? - & + 3 ~ 5 ~  

ILECs are still obligated to provide directory a9szsr;mce an4 z>p@%i3faz" 3eo-..x3 ~ " r -  

a nondiscriminatory basis and without untessafiaf52s b1%4rr%q $$~f$~ ' r :  ~r@i+.zl S+x;::r!;: 
251 (b)(3). 



Cnecitiist kern 7 

assistance services and r;rbtarn a direc'fort. iisttng a.s a i ~ f i ~ 3 ; $ i f ~ k " f l ~ ~ z 1 : < 3 ~ i  

notwithstanding: ( I )  the identity of a requesirng @ i ; s i o ~ e ~ ' s  L>.;;c3k fsie35~ne s,~+~*:c:-:r.m- 

provider; or ( 2 )  the identity af the teteph~t-ie ~E~LJ;G@ @fi2_ai;~d.;'te~ reg ;F cl.,zsfa~:-;sr 

directory listing is requested."' The FCC: fim i:~fi@luQ~ii E ~ T $ I ~  rcct;jrn~,:i~*~~~i:~x+~ J :;asi; 

to the dialing patterns '"-1-1" and *5-5-5-1-2.'b-Z'" to &~43@5$ . j 6 t& : f f~~~  ~$~i$kd?'o~f5 tc 

technically feasible ar,d will cantintbe.' 

h - I ,  Operator services are those S B B ~ C ~ S  th8t wii;f; ~ J % B P ~  'alf~?2&$;:&! ~ : 3  ~ L J J B ~ ~ ?  : ZP 

"Ow plus a telephone number Zo be wrrnected PQ go Q@@43Qhs 2~ -r;s&3&i.nq?;@ $@+c?dkJr 

services. Operator services irtctudt;, Mi are kzprlg@$ $a, ~+~i?f;~;&it~n 

interruption of busy lines, assistance v&h @rn&~@&~@g Z B E ! ~ ~  azr*d ~a&$aq,;:e <~S,I.:?\ ai~zti:$ 

completion of local r;nd infraljatTA fang distaac;@ t~aSi&, gu.;;;l";i $5 $ + ~ u " ~ @ 3 " ~ . $ @ . @ ~ 2 ~ : i . ~ + *  itp$+$ 

collect ca!is, and third party calfs. 

The FCC defined "nondiscrtrnt~atav SO ~ $ ~ ~ r ~ ~ ~ [ ~ ~ i t  g++w~i+?:s ;2g g?g :3p:31p4 , 3 ~  

". . . a telephone service cu3to@1~t", rggatdI@$g i26 ~a!eotje+q ,$f J ~ P  3 % ~ t  rG~:;~.;i, 

7 SBC Texas Order, 348; BB~S Aii;it%~~ 2"11&3r Y.,YF~ $&WGII'% @$ ~ 5 : ~  EM%$& .;:yw-y .i - 
C.F.R. 5 51.2 5 7(c)(3); tmpfementatr~n sf re@ i g g a . ~ ~  c~izri'uaq~3%te~~5 &'rg*di;cii~r:~", EBR 
Telecomrnunicafiuns Act crsf $996; i~+2tg~r%~hq~g:rn @+y~i!d~g~r?: tv2f:gf ~ . ~ ~ ; i i ~ t ~ ~ ~ ~  "a 

Carriers and Cornmarcia! Mabtr9 343~$:44 P;~tyi>vdgfs~ ~ji$ge;g j::Jpr?j.~ ;&wq$ i2?i;*~ 

for Dallas and Maustcsnr, Odd@f$d by 9h@ f%&Br~ )J;_?ltt%e$y 6;~q7v~%~331 ?># tF t q s  

Administration nf t ha Noah AIyneftcan N~~%gi@:~r;ig Pbgel- P P Q ~  !:?$ ~e&ir$F L3Cpr; 
.-" and 630 Numbering Plan At@$ Go418 A~%@n4#$$fikSft~&t>1%- : i~~i ;~2&t;  %~;A.I-:$ ,arb f 

Order and Memorarrdun Opinion and ~k&$t ,  rlC :k-,ts:~:a$ g+$~iri;jf$ iJs.:,$$ $2 
237, FCC 96-333, 4 2 FCC; Red !939:<, vE (1$$&35 {ra=s Acq $ :?4+j~ ':c-t,$-diqt 

Competition Seccrnd Rerart $nd Oedax" i 

8 Id., citing Lacal Competatisn S ~ c o n d  R@,QQ~$ at?$ <?$$$~;r $ 7.5 ! 



telephone service provtder, ta ccnnect to a is,,31 s2zeb-a~3r 2r;- : ~ - J ~ ; r - , ~  ?5. ta  2 z e  ,;-% : ,$LL 

the desired telephone number*"+ 

Qwest provides caterperitsrs ~ t . &  at;,c8gS sagi"aaDr s.rziF+-ce3 x q * ~  

assistance services and databases p~rrSix%t'~r, t~ Se'cjsft-s 31G 5, € 2  6, dr-icj 

South Dakota SGAT and pdfsuan;8 fg) t f ~  ~ G . m f i ~ ~ b s ~ q 2 &  i&fg&w9ipd i~.:gfi;; 

agreements. Qwest's SGAT ;v@$ ~&W&BBQ ds J i"fjj8t$&: 2.,'s~5+%3~3~9 ; q 3 y t p ;  t J ~  
active, and equal pafiicipataoa by caqt~e:~t~rg F z ~ @  s$ajte $&id?>~'i!~33dii'>i~ S:,*+YF r $ ~ c ~ ~ ; 1 ~ Z * l , 3 , ~ 4 4  

Qweste's SGAT was updated w-th thw; ii?pl;jt af g+~2rngg( t t~1  as%$ .::06~f%:.;rr&$m 2tgi~5 

.i through coil ab-orative Sr;et~n 27 % ~ t ! ~ @ ~ ~ h ~ z ~ ~ ,  ~ f i  & ,  *.2*q~a;na 

Washington, atld the seven-sgafe $~fii s$g$@@ i 3 q  t t#o@*3@g~q is?v#%+ik:FLi$ L jm.jgB-ql, : & V A ~  

Montana, Mew Mexico, North Q&&o@, kj;~h. ~aj$ 'qT2ys~?:~r~g &:$F~2%~g& $@&:?* <3s~+L:t,g ?[+$ 

iJL 1- ' " . ,'" not participate in the Sect bn %f 'E caI:aWra$~i@ ~ee&$h~$yg t&sfp9 n% fib$$ -3 1-$~'i7~@ ,2+.gt% t 

in South Dakota ~n~arpotaktng c ~ f i a ~ a ~ a s  g:rfhyd.~e ija$ P T Z ~ ; C : ~ ~ ~ . Q Q R ~ P ~ ~  gi ?869 ,?L?,,,A? 

relating to these c h@ckft,$t ilem$ A@vdtaaa~@%$ i h e $ ~ d ~ &  21% : :@: g E ~ @ ; ~ w ~ ~ ~ ~  -$4~>r@%~h;ti 

processes in other stiist~s, j&gw$dz#$$4yq qSg?44$h 3 gka428 t;$< 6'; g~ tj#~!?~sc,t -PI 2 . f ~  

agreements reached in tham ~ ~ ~ A s R ~ ~ p s  

and diractcrpj assistafice s ~ P v ' ; c ~ ~  i f i  r~w:g:i53a:~& -%$fi-r$~ ?;yif$; &,ch *~XGJ j,qip I: 



?ir 

its end user customem ~skfig Q$ h,'&fm 81~4~3g  r P%t 6.:~&:? +etg.y ~ 3 )   pic@::^.. 3.i4"+j 

, ,.d ,&:<"* *,%. LL '%- 

operator s e m i ~ ~  a d  dingt~ty %s Jr$$.&fl;4,?& 5gerfi'icrg$- gt#%g 9~ Q63r@$d&* \;.j':iu; a,$ -A+~& 5- ,.J 5 

that use the~r awn svhttar~~g fmsla4z$$ 

11 Sse SBC Texas Orgar, 



Purchasing Access to Qparalia( Seririce$ ---l___lll--l g t  Q i r p ~ f c . v y  -- & s s : ~ t ~ z i ; ~  * -  S F * + ~  ,---- . ~ 2 %  --- 

Prom Qwest, 

a. aesearer @k.E~s ,  c ~ f C s  Gstzxg &gE.@, S:j:ijiiE~>s wig* $q4s~&a88s3~ 

Unbundled Switching that Pus~[g~l$a Aesons Be &#&st lbF.%$&:e.sl $@M&Q~ swii;.%i?a 

Directow Assistance %mice$, GkEG.: :F.st gjp~ghasc dk:r;.~.r j %,? r2r',-?c:". 1 :ve*;z- ,*+- 

services a n d [ ~ ~  direc=t#gy g~$js faf t~g  $gr"i~;::+$s gi5rr2&x&$ , p ~ ~ ; ~ g $  p :5-z> -, 2 2 i,i I-=-?- 7 

services or d j r g ~ t ~ ~ y  8$~;9t3f i~g =PPV;@~ te;s3: Q4v&gig p ~ y & ; & y l  t.2. %.$ jp423i  G:-$ is,$+*:: 

P I $  -p. c - c t  e= * The end users of ~ ~ S E $ { @ E  LLEQ~, Qg-~&s+s ~ ~ ~ $ 3 k ~ ~ ~  +2F$@:P ~ ~ Q W & ~ t ~ . ~ ~ ~ c i > ~ ~  z 

- 2 and of CLECs that purcha$& stan~:~&~eg s,$e&~fi%j~@~2 % ~ ; 4 i . $ & i + b  &k;egy$& 3 +3~9;1. +:~%:r 

services or d t r ~ t c j r j  assirjtarrcs seruig&j $j:& ~ . . : ~ ~  n$,la~~~fs !%,qt 43b$?$@~$,'$ ~ P C $  , = h u ~ & +  

c cge* %c- r&TH customers dial - "64 2 ," $4 t 1, ,,*a , A + ,L P- SQ Qg~gf62ry A$. ;49$$pth:+ ~ t f ; i ' - ~  i+ie-c 

and "0" or "13" pius a tafepheng nomk&f ta :f$k$c& t~p~jr~a$t$$ T I @ ~ P ~ L ~ F *  - 

The aperator s ~ ~ t m s  gtr di$@$6&0~ t a ~ ~ ~ ~ $ l i t ~ , g ~ c t  r:l:d'i!k :if 4~1;15 U , S + D ~  4731 ~g~sa":$a/ .  

CLECs, CLECs t&jf UNtE-P ca-m&a,@$i:@&.t: @$Ye% f t.&i;s ~sfa~*~,..-&&:ar..: 

unbundled switching is a~taa:$,3ate~lly .er;;~u$t&.rf T.Q $2qv&$ B 9 #&i&l@f 4 ' ~  :u41'r+1; q:% ~r .Z$;G~:X~::~,  

assistance platform. Slji~tt CtEGs"f% g;$&i$" -!:,i.i;:.-, ."tc@ ~i~r?k~$~; ind~~@~$ % ~ r $ $  (k@fqsg5 :'p:,-vc. 

end users' cai[s, and the mias $P$@$QS~.V~$C\~$ ~ ~ * @ r  @$;:?rig,+it% :~h.~;g&f iut$?r ~.,;~WYJ.:~Y'+ -"z*; 

end usersQMtis far detbdss$ to o.i~ii$j~f*~ -$;,I:~,J?GP $btvi:&::~rx$ r4.74 ot T P ; ; S ~ T ~ F + C  

piatfoms. 

$. GkECs That $$'~jb(gt"li~$@ F fgilj$Z&~& if; iiil: I?;;? p.8~:::: $1 :,c: 

access to Qaest's of)gra$Qr ~p.&j~;@s 233 2, fjjl'pa;::::';d +%,;i~q: 2 7 ,  -": ;$3:-,3:9; 7 1 -  -_;:; 1 ;o 

,1 

See SGAT 5j$tQ.S 2 8 23 7 " a i: L+ Y 



< $..a.-q.-  - -  - 
4 * _  

i .  - 
' . *- - ,'5 

,5~ *.g ,? - ? ? ,  ,?$ % J - - . =  . 
' " _ 

C,hec;kit~k 7 - -  ~,3e+;Ts-'rt~ 5%-, r z s  .XI- 5 T: +;:;r- L r ; z  > f ~ - ; . z  !?+- * - ;  

:I z - 2 ~  - ; - -*.-..4<.- " - +  

M e -  
-* -,d 2 : 1 -- - 

A.. access to the  same opefaitor sewices or .;~PP$~;EGV$ ~ ~ ~ s I ~ ~ Y , : ~  ;e&+r;,*e$ %*st >d7=3~ne- 

provides to its retail end users. 

... CLECs that use their own $!+~r$r;hrng d;5o%1@s mai- ~ I ~ P ~  85s ~ ; C E G ~  *; ?,;. L ~ T  S *  :: 

- operator services andfor direcfory ngswagge 943~8~te5 :. 3 2~~ .-< . s % = ~ ~ z e  - -  r- i.-z..C.," =** - 

establish dedicated transport f;rr=rlities %ram their sw~tg$ ;a C~~aa,-e~E:~ j$:rqr;tye ,353 5 : . 4 ; ? , ; ~  

or operator services platforms* The @LEG may seff~~n~,rse~~i: 'f"j4~1~a+? 5 ~ ~ ~ ~ 3  .tr - t 
obtain it from a third party, or may' pur~irsse tl'ie of ~ n b u ~ ~ ~ ~ F ~ ~  @ q f i g $ ~ g  F e r n  x,>,h.s;~r 

CLECs that use their own switching fect!i2i$s Rawa the b $ b ~ f ~  GB er%R*@i+ rk?.t$eg5r~p3 ~ @ E ~ F  

user customers to dial the same rzumbae rt3 &crr;ess O*vtg~s d 2 g e r a h B  $ ~ P \ , : r ~ i , ~ ~  ~ n d  

directory assistance selruices that Qwast e ~ d  i&gks zi~al, or sct$%$i.i?@ Oafe&gg$ g'ihpm$:pa'$ 

by which their end users may access QW~$$S~$ t2$8~&1i49&i ,$~Bl++tb$B;a S ~ ~ 2 3  i7~$w;::p$ 

assistance s e ~ i c e s . ' ~  

c. Providing Ach;@%s %a the C L E c s  sr & YRisd Pama@ ~ W T @ I O $  9 4 M ~ g ~  

or Directory Assistance s@jFcaJicos, CL&G& e w  ~ F D W ~ S B  iilif;Q~Q% $Q $%@:a' obtbk$  GO:^ T-,; .: 

third party's operator sewkc8 andlor dtreetov~ I ?~~%k taocs  ssr"r.rC&o b@r 3 ~ ~ 1 ~  934 l r ;$ :~qc~  

Reselkr CLECs and fae;9ilies-ba%@d r",EECs khal L F ~ G  \.,E?~$=P cnnr~~fi,ati~;:t~.:k ~;.t  

stand-alone unbundled switching rnay impii&m%f?! kbaa :3p:~2n% 3'4 i i ;+ t~ j  ;~;t~+!,ls!~~."tr:..;~l t 

*-+' j$ .a. routing and dedicated transport Za ra~tle am3 cavy : k ~  G,et,:r,% 39.2 ~ u 5 q t t ~  ;YSC*.;~~ 

ii *C-i-." services or directory assistance mtls kocn i&I.*~as\'s qk+2:ien la t f ' t ~  I ~ T ~ ~ F : ~ , . ,  B 1:(4t 4 :>:r? 

party's operator sewicss or dirss?sry a~~eg tance  c:fatdoana ?'a &> !m$, T!P~ ?;:: 

purchases custamizccl routing l'rsrr, Q W ~ S I  C+513$59r%3;t~~~ rs.liia;a%g gaeJ-i:i"-srn$ Q~QSIF~, 3 

l 3  See SGAT $5 10.5.2.9 and 10.72 7 3 



switch and the lines of CtEC end users to mute 0p~IF81iOF S B % ~ C B ~  6 s  ,5i:e:S:,rflC: 

assistance calls to t h e  CLEC-selected operator serv?irirze!t; a06 d!r$~tafy $355~t,~2f::;.e 

platforms over the CLEC's dedicated transport fgcili'cies The CLEC may s&f;arab~:s-v>gv 

or lease from Qwest or from a third party, dedicated transff'3an fmm Wziv8%E's ~ f l 8  3 f 5 2 ~  

switch to the operator services or directory assistance pi&gairms tha Ci-%G ~@otxies " 

CLECs that use their own switching facilities ~ a f i  P ~ ' c ~ v ! ~ E  oae~atw g~p f i sZ&~S  axs:: 

directory assistance services using their own or a third 9afYq;'s f2idi?ar* by r o ~ t a ~ ~  :*-?br 

end users' operator services and diredary asaistafacl; traS4lc; direct;? gar;? E;ewf ~'iwar;r:kirtg 

facilities to dedicated transport faciiities that transport thsr ~tslfs to llr5ev t?+*dfi ~@@c~b6f 

sewices and directory assistance platforms or ta the pfafft21mts 0-f s trSf~d.@;ssp~"pr ~ws.ii;jw 

This configuration does not involve Qwest except la the cYreter"t: t3aS the G&,EC ~:fi"s~i?$e$~ 

to purchase the use of unbundled dedicated transpa facsfr!tes fa.e~s*c-r Q ~ e i ~ t .  

B. CkEC Access to Qwest's Directory As%ista~r=@ Sd~micplt;t3 and Q ~ ~ ~ Q ~ B z D c ~  
Services. 

Qwest provides the same directory assistance andl apsr2tor $&fldlGas t$ ~3,gC 

end user customers that Qwest provides to it% retsit elrd uger ~u~t!*m%t% f~7 t~ r~ :av~~~  

Qwest employs the same methods, practices. arsd standards rrt pr~k#ldt<~Q Bk-tssi2 sa;'<;;i:n:'~ 

to CLEC end users that Qwest uses to piW~'ovicfe the sewteos rs 4s rekart and t i % & r : ~  

CLECs' end users can access Qwest's ddlrecfsry a5%r~tat%s8 4Qb5j.!G@$ 3y ;li,G:n?!; 

the same numbers Qwest's end users dial. CLECs' end tr54r9 ~ 3 8  dfXGSS <Jwui;?'; 

Customized routing is available ir, t h e  Soutn ZSrkok~ $GAT rst -3 3 t 2  
Customized routing is part of Checklist Item 6, Unbbtrt'tdY~d NaP1t~af& Ebm~~nt$ .- 
Switching, and is addressed in my Affidavit 52ed in this matier ci2sce:rkrncj Fj'4.h 

checklist item. 



operator services by dialing "0" or "0" plus a telephotxe r?urnber, t R 8  same ci~t l" ;Q+PS 

Qwest's end users dial. All callers to Qwest's directory asststaece sekTibt;e$ c&r+ rib fa+^ 

any telephone number contained in Qwest's directory ;rssisli~nea database- sdhitfi 

includes CLEC end user listings.'" 

The directory assistance services that Qwest prourcjas to Ct,EC eod use% we 

identical to the services Qwest provides i o  its retail end cr!seFs. and C Q ~ S I S ~ S  af :kg 

provision of local end user names, addresses, and telephone ireimbers to rBque%.C-kng 

callers; (b) where available, the provision of access to Qwest" nfltton&L dir@c<~fif 

assistance services for non-local listings; and kc) where ~bvaitable, the cow~pfet~on of 

local or intraLATA calls to requested telephone nrrrnbers. 

The operator services Qwest provides to CLEC @nd U $ C ~  3% ~d~nfik'i:jf EQ 

services Qwest provides to its retail end users, The tspraratar sewiz8a tbat Clt9vk>st: 

provides include the following: 

(P Local Assistance. This senrlce (a1 assists end il~sess seeking heip 
or information in placing or cornpietirtg tac;al ct~lts, jbj C0Dt7ecEs mrt3 
users to home NPA (lacail, iong distance, and nrsali~nal i,~vPter;zl. 
technically feasible) directory assistar'lce, and fc) prirciides otket 
information and guidance, as n a y  bs eonsfstsfit pirtfr Clwe~rE"~ 
customary practices for pf0'~iding end laser a$si$unca. End users 
can access this service by dialing "Il" far an operatar, ar tt%y aiatiag 
"0" pius a local telephone number fc:r autamahar? ~alt  earnplek~~fi 
without assistance, or with linrited assistsncek of a ti$@ sparator: 

Listings available include the listings for end users of all local seruLc9 prov~dor.j in 
the region that are included in Qwest's iistjngs databass - B~~esk, CtECs. and 
independent telephone companies. The process for CLECs to submit, tspdate, 
and verify listings in Qwest's directory assislanc& cdatabasa ts disetis$ed rn iny 
Affidavit on Checklist Item 8 -White Pages Directsly Listing$. 
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@ IinaraLPIPA T ~ l l  Assistance. This servrce assists end dSef5 

requesting help or information in piacrng or compteting tnaraLdlA 
toll calls. End users can access this service by dialrng ".3" for ao 
operator, or by dialing "09" an ~ntrat,Al'A teiephane ntmaeg FOE 
automated call completion without assistance, ar ;lirtT'r rtmrted 
assistance of a live operator. 

e Emergency Assistance. This service asststs end users tixi-tt 3613 

attempting to place local or intralA'TA toli calfs ta er';tergenc; 
agencies, including but not limited to, piolice. shefrff, hrghwsy actlr2i 
and fire departments. 

@ Busy Line Verification. This service permits an end war ?a 
request assistance from an operator tca drterrnrne t f  i3 called  it^?$ :S 

in use. 

B Busy Line Interrupt. This service pelmits an end uses ta reqzsest 
assistance from an operator to interrupt a tetaphone i;ndIE rta 
progress. The operator wilt Interrupt Ofre busy lin@ and tnfarm the 
called party that a call is waiting,'" 

To assist CLECs in obtaining access to Qwest's operatair services ~ n d  dtrtir~tary 

assistance services, Qwest assigns individual account managers from b - ~ ~ s t ' s  

WhoiesaFe Markets or'ganization to each CLEC. CLECs fill1 age questtsnfiaires regarding 

the Qwest operator services and/or directory assistancre services !hat they wtsbr to 

access. Account managers are available to answer questians, facrirtate a CkEsZr; 

interactions with Qwest, and provide updated and nethi informatiart is CLE;,C$ iian a 

regular basis. Qwest help desks and Qwest's Interconnect Sew~-,e C~nnet afsr: art2 

available to answer questions and provide assistance to Ct,ECs 

'"ee SGAT § 10.7.1. 
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t @, Qwest's Provision sf Operator and Directory Assiistance Services is 
2 Msr'ndiscriminatra~ By Design. 

3 Qwest's SGAT provides that Qwest will provide Cl-ECs with nondiscrtmrnator)i. 

4 access to directory assistance and operator seivices. Qwest performs d~recto;?; 

assistance and operator services for CLEC end users in acccordance with the operating 

I * 
methods, practices, and standards appiicable to Qwest retail end users, Ol~lje~f 

provides the same priority of handling for CLEC end user calls that it provides for its 

retail end user calls.18 Specifically, calls to Qwest" directory assistance and operator 

services are handled on a first-ccme, first-served basis, without regard to whether call% 

are originated by CLEC or QwesS end users." 

The design of Qwest's operator services and directory assistance senfiees 

systems ensures that all calls are handled in the same manner, regardless of wr-tfil.tl.rar 

they are originated by CLEC end users or by Qwest end users. Qwesfs dtreuav 

assistance and operstor services personnel and systems handle calls an a first-came, 

first-served basis. As calls are delivered to Qwest's operator services or dirlactury 

18 assistance platforms, they are placed in a queue based on the order in which the cails 

I? reached the platforms. 

? @  From the queue, calls are distributed to Qwest mechanized systems ant? 

9 aperators based on the order in which :he calls entered the queue. Operatcar po$rtror:s 

20 are autometically polled to determine operator avaifability to receive a call.. Calis f ~ e d  

- - - 
l7 See SGAT 59 10.5.2.4 and 10.7.2.7 
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auiirrr.cattcal!y and mechan~cally into "open" operator positions. Each call is delivered in 

afi giiaiiable operator based on the call's place in the queue and the length of time that 

as? aperatur has baen without a call. The operators have no ability to ~nfluence :he 

eypas nf calls that feed to them from the queue. Rather, if an operator is without a calf, 

the next call in queue is automatically fed to that operator and he or she simply hears a 

!ow@ that alerts hirnlher to the presence of a call. Furthermore, directory assistance 

ggsratsts cannot discriminate based on the service provider of the called party as 

irsilnys in t h s  directory assistance database are not marked with the identity of the listed 

paey's local service provider. This handling process applies both to calls delivered over 

@kg$& Qwest trunks and calls delivered over dedicated CLEC trunks. 

Qwta;st also has specialized queues for certain types of calls. These specialized 

quauas may include queues for: (a) cask from Spanistl-speaking end users (so that 

such calls may b@ sent to Spanish-speaking operators); (b) calls for certain services, 

such as calls for national direct~ry assistance; and (c) calls from coin telephones (for 

tachni=l reasons involving billing). Within each of these queues, calls are answered in 

tke same manner that calls are answered in the regular queue, that is, on a first-come, 

first-served basis. In no case does a separate directory assistance or operator services 

queue exist based on the identity of an end user's local service provider. 

Qwest measures its performance in providing access to operator services and 

iafrrectory assistance sewices. Qwest's performance indicators and performance 

rndicatur definitions ("PIQs") were developed in the Regional Oversight Committee 
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{"ROC"] coilaborative Section 271 performance measures workshops. Those 

"v*r~rk$hups, involving both Qwest and CLECs, were conducted under the auspices af 

.the ROC performance measures committee, which is composed of 13 state 

raammrsaisns in the! Qwese region. Qwest's performance indicators for operator services 

and bi~@~%or'y assistance services, labeled "053-1" and "DA-I" - "Speed of Answer," 

ekeaackrs tile average time required for Qwest's operator services and directcry 

dslr%tance systarns or personnel to answer calls.20 In August 31, 2001, Qwest's 

opt"rra.tar services answered calls in an average of 9.03 seconds and Qwest's directory 

aosrstax'r~e services answered calls in an average of 7.65 seconds." 

On September 25, 2001, the Liberty Consulting Group, an independent third 

party r~tainarl as part of the ROC OSS Test, completed its audit of Qwest's 

g@darrnance measures ("PIDs") and issued its "Final Fieport on the Audit of Qviresi's 

Pssftsrmonce Measures." Liberty reported that performance indicators 05-1'' and OA- 

- "  . iiro, .-,t-9%m-un".-ww,- 

'4A ,- '1 Qwest's PtDs for operator services and directory assistance services ate 
inc=lu@l@d as Exhibit MGW-PERF-6 to the Affidavit of Mr. Michael G. Williams filed 
tt? this rnat#er. 

? % south Dakota gedomance results for operator services and directory assistance 
wrvrces are included as Exhibit MGW-PERF-3 to the Affidavit of Michael G. 
Ytritliams fiied in this matter. Regional perfom~ance results are attached to Mr 
Vdilliarrrs' Affidavit as Exhibit MGW-PERF-4. 

+.. Liberty found that 03-1 "reasonably approximates the average speed of answer 
i3f spergtor services." Sea Final Report on the Audit of Qwest's Performance 
!&%WF@~, dated September 25, 2004, at p 135, available at http:/lwww.nrr!.oh~~- 
p~a~~~iossimasteriDidlsept~pmafinaIrepsrt.pdf. The audit report is also 
afisacha3d to Mr. Wjliiarns'Affidavit as Exhibit MGW-PERF-2. 
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i 6 .' - p-;si%ed tne audit. Ltberty concluded that "the aud~ted performance measures 

;bccrafaiei;f and reiiably report actual Qwest perf~rmance."'~ Qwest has offered to have 

i .~fir;~rt~f tertfy its audit by canducting data reconciliation w~th any CLEC that believes 

i3@dest's yerf~rntanca data is inaccurate. No party ha~s questioned the authenticity or 

~ C c t i f l % Z : ~  05 the performance data set forth In this affidav~t. 

0, Qwest Providas Branding For GLECs that Purchase Access to Bwesl's 
Operator Sewictzs BP Directory Assistance services. 

C~~st.omr;;~ed CL-EC call "branding" is the practice of identifying the CLEC as the 

@i%iiaa;'s focal sewice provider on a call to Qwest's operator services andfor directory 

$$$k%i$tamcxs samices, Branded calls include a message such as "thank you for using 

jCLECa narnsf" at, the beginning and end of the call. In accordance with 47 C.F.R. 5 

5 q ? t ; 4 d l  , ,", 2.r Sections 10.5 and 10.7 of Qwest's §GAT state that Qwest provides CLECs 

laat ;30rc:::Rs$e operator services or directory assistance services from Qwest the option 

riC bf8n6!ng their end users' operator services and directory assistance calls with 

-' I,rbarty f~trrtd that DA-'I "reasonably approximates the average speed of answer 
of dire~fcst-)~ assistance services." See Exhibit MGLV-PERF-2, Final Report on the 
Audit af Qwest's Performance Measures," dated September 25,2001, at p 133. 

.a Se@ also $E3C Texas Order, 347 (where a competing carrier elects to resell 
8BC ~parattsr services and directory assisiance services, the ROC must provide 
ths canter with the ability to brand its calls, where technically feasible); Bell 
Xrianrrc Mew York Order, 7 353, citing 47 C.F.R. 5 51.217(d); Local Competition 
Secarrd Repart and Order, 7 148. For example, when customers call the 
opckretar or call far directory assistance, they typically hear a message, such as 
"tttank you for using XI'Z Telephone Company." Competing carriers may use the 
BCSC'g brancf, request the BOC to brand the call with the competitive carrier's 
(tame or rsquest that the BOC not brand the call at all. 47 C.F.R. 5 51.249Cd). 
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i "i 

a;%vrt 5 ?fidiswi, i.2J ,%bat% ie~Fxnrcatly feasible, with the CLEC's name or with a gerlerlc -v 

:z:s,+~+:b: k*:@s%4Ub rrt -ij . '?bank ynu for klsi~lg your local service pr~vider"). '~ 

*':bp q>%@$i+%r xi%LECs end facilities-based CLECs that purchase UNE-P 

.~ -,ii&%&-d'iat:s:,r~$ c w  r ~ ~ " i ~ f i ~ { ~ ~ ~ $  ~$*<r4ching, Qwest offers CLEC-specific branding or generic 

C: d' aak,$+pL.., >,, &f ?%@ Cf,EC"% apefatar services and directory assistance calls using 

t-a%94r:rf~4 r t ~ ~ t : S ; t ~ ~  t",trstamixerf routing directs operator services and directory 

&n$+%fd#ff:*t ::;i14EB fi3?Pr! A CLEC'8 end users onto separata, dedicated trunks that carry the 

x;'% i.w*w 4W %txi.CZ. gflir",e suvjtch to a dsdicated interoffice transport facility and then to 

4**?2f6 i'rif;$t"a$ 5 @ ~ $ 1 ~ @ 9   BIT^ dir~ctary assistance platforms. The use of dedicated 

qfaL;fi%& ;YW& a~i%fl$p;ifl ;3!iay~~s Qwast's apet-ator services and directory assistance 

p:$@zd:n%, 4i0 fd@srtr-ky tha CLEG associated with the calls arrd brand those calls 

L 3 - W S  *% BlIB ~tr~r@!rtfy implementing Originating Line Number Screening 

a'3;irr+y,Fsi5F"j !aci-~eilai&~y arrd additiut~al soMarc? enhancements to its switches serving 

%s,.!:i"c% f:L&i$ea &nb users, These enhancements give Qwest the capability to provide 

p - a >  vrpil,i +*a qq% nq.bfi;~d &b,@: c~btj 13~8ndir1g of generic branding without the need for customized 

q ~ ~ t d ~ j  as$ da4s$:ated tnrrrks and transport. Qwest expects this capability to be 

' 4  /W  gc%tjth 0g$,ata by tha end of November, 2001. 

:klecr3;,3%giiiih 4 i-10 i ~ ~ s @ l t ~ j r  CLEC or facilities-based CLEC that purchases UNE-P 

- ,,i~+~~.sei~,iiic,% GP ~ilbilf \t$t~d switching has requested custsmimed CLEC call branding or 

8i#::q2+z-b i,:;j&..$fng ~i-.r 50tiff"i Oakat$, QWBSI, conducted a "bench" test of its capability to 
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gSva 
~+:f+: :6s .,4.L,i-i~?Ff3~%sb$t", br8ndtng for dirsctory assistancf? and operato; services calls to 

XWB'&?@' - - iTi;?$ QP3tJ~j$t r i 2 3 ~ f  ~ S f a ~ t i y ~  prla~es~es and procedures In place for provision~ng 

, 37!R~t@?5 g ~ i  g@d~caled {rr~nks and transport for operator services and directory 

,%%pi-%t&f%:n % @ ~ ~ i t : t : : ; ~  and for provtbing branding messages to CLECs. The test was 

. ;*fvst, - J~, ,J~ , i&n :GI F=*a"rv &;rsd June of 7S.Ig9 7"hc test required Qwest to perform all activities 

~ t k :  ! i ~ - , , T ~ ~ ~ ~ ~ 4 ~ l f ~ ~  at7fc$uluab tsy a CbEC and by Qwest for providing and maintaining 

~'~$S$bfrsf?ef$E ~f$t,jahing, ff@c1i~&tt$d trunks, and a CLEC brand on directory assistance and 

-?i;%ttzd::at :$@P$~G@% c+~lfs, X dedicated operator services-type trunk group and customized 

rrwtmg 4 % ~  f!4& fim~5"; w ~ r e  established between an end ofice switch and a directory 

sa$z~-r;%nc$ and opsrelar services switch. A CLEC branding message also was 

:ss~$$~$t~ekont@ft Test m115 wers nzade using the various dialing patterns for accessing 

~ , $ ! f m : f b ? q  i g $ $ z - ~ $ t i + r * ~ ~ f ~  and sper8tar services. Qwest successfully completed the test ancl 

-3 (+r;,k:.;",$wrrd Pzlbsssga was played on each type of call. The successful completion of 

tnar :iamarlstr@tes Bwest's capability to provide customized routing to dedicated 

ilir;Aw% ~dnQ to QPQV~C!@ CCECS with ccustomized branding services. 

i;tm&C% ~ f a f  ZJSB their own switching facilities and that purchase operator services 

c : % + ~ ~  ~Xrff?ctfjq a3sj.1$"Ln~~ ~j@wic@s from Qwest also can arrange to have operator 

$@~*ir&~$ ;$rid dit@f=1;0y assistance calls from their end users branded with the CLEC's 

-.izri?. ;;I? <j+>ftsrrcalty branded. Because these CLECs' end users' calls are delivered to 

r , J ~ i ; i $ % !  3 e7gj@m1gr cafvicas and directory assistance platforms on the CLECs' separate, 

~l:%fnabft:rr;afe Eanspad ffac~lities, Qwest can identify and brand the calls with customized 

!l.eEC ~r qsraenc calf branding if so requested by the CLEC. 
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z- & a@%l@fifs ibr & ~ s @ ~ s i n g  .(;awest's Directory Assistance Database. 

'i *- ? ~ l i i $ ~  F$I:I:g k~:94 ~ l a ~ &  :hat a BOG must ailow a cornpet~ng carrier that elects to 

"..'.i?%~. 4~ ~:,r'ii~-:?;o.r"y ;4~$15t%1'2~~ SBNICOS USI~CJ its own facilities and personnel to access 

a @5s&sp~tc-,k. I +,.q-,t. 14 :d:c&~iQPf  * k k . $  ~$%~%!BTIGB database on either a "rrsad-only," "per-dip" basis, or by 

2 <+.?U~i.aks:hil ifif? f3k3g: '~  brft?ctor?j B S S ~ S ~ ~ ~ C C  database information in bulk to create its 

* I' 9p-7 *,% * *A" 2 +& 

+4 i ,$~ I;c,F:; $ha% $+r& to pfovide directory assistance services themselves, Qwest 

ga-r,7e,~f+N ~s.pt:g$trs for accessing its dircctory assistar~ce database in compliance with 

, 3s.,a ir cy=; ($ r~rjurrensatrta,;-"- Specifical!y, Qwesa prc~vides access to its directory 

- & ~ % J & ~ & P ~ C E P  :$a;itdt3as%1 @ither on a par-dip, read-only basis through its Directory 

2 X ~ 2 ' t 7 r ; t ~ ~ t ~ t s t ~  \?<~ts'l%a$cd $@N~CB, ur in bulk through its Directory Assistance List Service. 

* 3 
a . : h -we~~Fb t  ~ ~ ~ J ~ ~ ~ ! ' G ~ L ~ P +  As$~%tanc@ Database Service and Qwest's Directory Assistance List 

; .IL !k-+nflciilr $ff~$~t$a GLE& ~ i t h  all of the listings includad in Qwest's directory assistance 

*,4 ";@&.2'2$6-~i~ ft3e 1 h ~  14 ~ i a t e s  in Wwast's region. Those listings include listed and unlisted 

~ r i ~ p ~ ~ % d ~ t - $ -  ~njrva rlr%% lagttngs far tha end users of aH local service providers in the region 

Sdw %33C PQXBS~.  Qrd~r, 7 347; Bell Atlantic New York Order, '¶ 353, both citing 47 
5; @ 9 52 2?7Qe)(3)(ii); Local Competition Second Report and Order, 141- 

4 4 

7* ' I  - 
-Z~FTJP t.7 G F 8 $ 5r1.217(~)(3). The Commission recently concluded that 
!--~:f*~-a.z?tirtg dif@e!~i"y' a ~ s i ~ i a i i ~ e  praviders that provide call completion services 
m-t : I I A ~ ~ $ J ~ ~ ~ I ~ T S  fTlf telmphane exchange services and, therefore, qualify for 
,,, _ tk t C 4 1 q  ,1,.4pftf~"~anatrur)t access to directory assistance databases pursuant to section 
"1, 6 "$. i, 

J : , Z  ~ i 3 ) .  Prravisiorr of Clirsct~ry Listing Information Under the 
~ ~ * ~ ~ i 1 ' 1 ' : r f f % r ~ ~ r 1 i c " , ~ t 1 ~ ~ 1 ~  Act of 1934, As Amended, First Report and Order, CC 
I>,;i,K$ii ?$a 99-273, FCC Q4-27, 16 FCC Wed 2737,8[11 19-20. (re!. Jan. 23, 2001 ) 
,"Cb;z~-m~+ Listrilg First Report and Order"). 
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4 b a  *3 ,, - >i% Ql&ast2ii ristrrlgs database - QWBS~, CLECs', and independent 

-> ./ > ,.,":1q4&=-a~;i.;i.~ - i ~ c l ; " z p ~ @ ~ ~ ~ r  $6 $$ifigr$ 

$+ Dotobase Set-vica. This sewice provides CLECs with 
m a . ~ - * l x u u i  

4 A..L.;&?.~~ . Ji$~"ip5 , + ,+%P i~k, gc ," 05% - fa $wIos~.'% directory assistanc~i! database on a real-time, "per- 

$" 
i- 5* -.:+58i,srgfi k$6i9rlc. s !t41$$ i:ervas:rir, CLEC operatots rnz~ke dips into Qwest's directory 

I!;rr i$,w+$a~-= + r$%hi,iit:$%3~ %a fi~triBva rndividual listir~gs an a read-only basis. CLECs have 

-*+ %~%8'rW qi:~:$+$ $L> &*%tne h$fil~\g$ that is provided to (Ilwest's operators. 

8'- 
M# ' 5 :  93% ftw !Qr~#caaq blssiatanc~ Databases Servicle, a CLEC needs to deploy a 

-8 : r~~%sf iPz  *E?_? kt-4 i f% tiy.re4f~lar~ !hat is technically cornpalible with and capable of 

: .$ >y;'f &&$r;y,h % *qq A+***I o >,,~q%crg!q a%sr%tancs database. CLEC operatars experience the same 

3k % Y ~ J ~ ~ ~ % ~ @ ~ ~ ~  %3 ~jcd;.#4&% IRe dir~ctary assistants database as experienced by Qwest 

I Vela# i ,@$ $'& 

~ ~ - 3  *" @T&m i$w&~&, ~ii~&-Ll%! ,$@yic@. This service provides CLECs with the 
w-l 

f : ~ % P ? B Z ' ~  ,W~C 6f@ c$ iljf3wes1'9 C f i r ~ ~ t a ~  as~istance listings file for Qwest's ?4-state 

;~&.~af$~t'r$ i%3xsfiq csf safy dtvtsttala portion thereof such as listings for a state or an NPA, 

2 %  a . j i .4  'ilz;4~:~$liths :g~-j,tt%f%a n~f :~$@rs  and listings for end users of all local service providers 

: a s+75$ -. O + B ~  $*i:iid%kf $9 Bwaglt'~ Iistirags database.30 CLECs may use this service to 

a &  ;+.+bttc+;&r* m~ f~&n arr~3f:Qo~ ass~stance databases and provide their own directory 

3 ,  . p  bt$lfrstg% ara provided in electronic format or in any other format 
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.A* "i rr, t.i,kcd, I..istings updates are also provided 

D"IIPCEOQ As\s~~~tanr;e List Servlce, Qwest provrdes 

P! c-$s : -C;,~,,J'~ ,~f-.,~ ezjz7':?~7gji,;d &jp: rtY.gardrng the formatting of the directory 

-* r;: ,~:i-~ir6:Y\OP~IEfthOfr ilatixltje~ a cc~py of the Telcordia file and user 

= #  , Q'NQS~ aI$a provides documentation on 

,s=ke-rt ,. *--ii.r ,'" a J%~ B '%54 jgk !?is 3+($Sca~t$,:ie ftla, C g f t ~ r  formatting-related documents that. 

i ih x. 
~ : , i f i ~  Q p ~nr:$urjs, aanTang others, a documents regarding directory 

- +*H+:ck + f n ~ c ~ r ~ ~ r ~ i & f i % .  iayctmq tn~tructiars codes, header and trailor record 

' 4  ,>"- '&"* x. - :,.:~~?i.e~ A@+klf3fiC@ L,.t$% $@nt1c\rr~e application and escalation process, and 

9, r" '* , w**rf a;vi:~s:$.rifa r,t,.t;Cs will? a wsekiy report that identifies changes made lo 

, , r-f,z:e-;. 2% .;it ;lets~~ '2f L%~A..%~W@$ draa C O C ~ ~ S ,  prefixes, community names, or 

t w  :ft$$:itgart, i"$@ia%t provtdas listings test tapes to CLECs first 

:F+% f$:g&cii~a"j6' A ~ $ i $ t z  b\81 BBIYICB SO that problems with the 

t$& rd#?;tnttPFed and aarr@ct@d before "live" listings files are 

i3*i;ii:$aC-t+ZI 34% palicy on 1,ise of directory assistance listings to 

," , , , a 5. _ w r f r . ~  a;:;<* :*(,?%n ::,t !~$JCD Ir~lir:y.; by CLECs. Qwest has incorporated revised 

- .  - -: - - -P $4: ::;' i@%t : %!?.it% f~.:i,E;;CYf'rigir~f;~Iy r.rradification. Specifically, under a recent 
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9i Y +.- - :'?++- ~ + e l  siw;~qz 4 9 - ~ f  kq~w;i:ag@ a! the S Q I J ~ ~  Bakol:e SGAT," Qwest and CLECs 

j ~ j ~ $ g $ $ ~ g ~ ~ f ~ ~ , ~ ~ ~ ~ f & & & , Q ~ J & g ~ ,  Nanpubfished listings are listings that 

_;.~-&%y3$ +r.r i$+p$ @r45;~43@ t p ~ ~ s ~ r  ws'alfie pagas dir~ctcbries, and are limited to the 

v~ :~%;~u .F ,~~~ .v~ -~B~~ +b%ka 3 + p i m F $ i  z%gs;$a@+ BQ~I#$*~&$~ 8 f ~ d  art38 code, but riot the telephone number, 

G:$.%-3sti:tn@s dr$Ea$&?si;r Q w ~ s i ' s  Directory Assistance Database 

r 13$~411,1q r: $,-t3:f : ;~~s~, ,~~~gl~ A$~~fhb&n$?,f3 br%t d&fvi~@ ~nclr-ide the end user's name, address, 

% b v k i h . ~ : j ~ l i ~ ~  ~ ~ ~ ~ ~ S , ~ ~ i ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ @ i ~ ~ $ t n l ; ~ i c n t n z g t l u a t  th@t~olephanenumberisnoripubiished, 

:lc,i$ ir*C:& #=%t: i~~ffn[:~P~,y'~niQ $?"/l-iml>@r tt; f16t pfuvided, This information allows an 

+ A ~ ~ ; . ~ L ~ ~ , s  %,$ tm~;r?;+;W, :%$% $$*ti$ ~ 3 4 % ~  $;~?rrq~ffy a~4d 8dv158 a calller only that the end user has 

-, 
;L ?1~?~~+~t+2~!4~733~ .~~3  azt4i*\txkr fJW@tf$ gpsrgtors have access to exactly the same 

v~gJ,cBb~a$ F,d@ ---sr;;&%$~?%~ r'!4+fip~tbia$f"t$N Ii~til'rgs ttiat CLECs receive through Qwest's 

. ' A +  - -q~+ +kL_ld~-P &&.TJ~~C%E,:%~~%*L# g ~ $ t  ~@mjg& and Bir~c t t6~  88~istanc~s Database Service. 

1- % ,, ,,,pwe$ ztd gi'm#g@n~rq ~lkfatior~fy', an ~ n d  user, a Q W B S ~  operator, or a CI-EC 

s3%-;g .-+F$% i;14~&&gt $;w@@f% '%nsi"epr~bli%t~ed buroau" and  provide tho initiating caller's 

.eg,>pe :%t.2si s i i  n&*i.,4 twunb@f atan@ wltR the nams and address of the end user with the 

"The B~,jfasu *rll tban ct~terrnine the nonpublished number and 

i:gd :F'..;TP- eZtq i , j ~ ~  dt ttwt T I O ~ Q U $ ~ ~ J ~ ~ . F ~ C ~  ntjmber ta (a) inform herlhim that a caller 

, . - ~ 2 ~ z h . : . ~  a d~=efias n@ f@&~cP$ liqfff1-lq arrd [b) g~rovrd~ h8rihirn with the caller's name and  call- 
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Tr$f;-'iBr ?s?*jtj*~s? :re i>@r~C?11 w:11 provide the original caller w~th a call-back 

+j j$ ef Q p ~ f ~ t ~ q  S~wleas arid D l r e ~ f ~ t y  Assistance services. 

%&;.'; fs.:.;.i-r i:?! ~"f?+i:ir,ffst f@aqt~iratvBrft$ that du not fall within a BOC's obligations to 

5.?!z-i'l.*+;$+g f y ~ 4 ; + ~ i ~ f h  ~jt$bfiie~lf% uudsr section 251(c)(3) are not subject to the 

3% +-zs, ne ,I lta..+:~-fl:j ""i.nf tJ~rx+$ bt+ &it~5%3d on fow~ard-/ocking economic costs.34 However, BOCs 

-.%?.id :;rg$ ; l ; r .~b-~r*r ;   ti& [terns in accordance with Sections 201(b) and 202(a) of the 

& I *+* t1 r~A~2zd.~+b 4;; ;g~? G % &;2 tat 153-4, gig amended, wt?icl.l require that rates and conditions for 

5 V W V ~ C W  Y+SSI 3 ~ 9  ~?~b%~~x~tc'dBi@, snb not unreasonably dis~:rirninatory.~~ 

--$vsi+iifi.t~:~g~~, yrncn tkg FCC P I ~ S  rult;ct that directory assistance services and 

c+wA-4G-fl W~PSN:JB% ixfe ,,%I i~abundtad netvvork elements, Clwest provides the services to - Y*-mr-hvo 

# &k$lwyoc-, & % $ ~ $ ~ g t ~ g ~  and operat~r services are provided to reseller CI-ECs at 

i c ,+~rc+kii.;+,:d# r~?:-'$~*,~g~paa ~ d t f d a ~  thwi ?rave bsen set or approved by the Cornrnis~ion.~~ 

- <- ,,*,,, ,, 
1b.b 

,,jig Gnbbstina fjrq;ier, Tj 470: ge~mrally 47 U,§,C, 8, 251-52; see ,/so 47 
- L  B i P g-$; , . ,? i-- $ s le~iOiP t )fAf(i) (requiring UNE rates to be based on the cost, 
:%rmn fim ;su~tjt-alcr;lajt rsf~rerxsin to a rats-of-return or other rate-based proceeding, 

c f  :,-.ii~~@$%g %k@ ~ i ~ t w 6 f k  @1@1~6;~nt). 

- t b l ,  "rpg&$ gSf9;'j$fq ?[ 348, cliing ClNE Remand Order, $17 470-73; see also 47 
:. I$ <,, %$ Ffjf{@j, gg"J:fsf. 

i -4 14.3 dJv~~f$tPs $GAT rnclutles the prices for operator services and directory 
~~~:;'ssat~ri:% %$gvlitr;-@% Isr factritisg-based CLECs and also contains the wholesale 
-.i M.:~~T~z f$$+t i+<3f + $ L T Q C P Q ~ ~  ~ S S I S ~ ~ ~ I C E !  scjtvices and operator services. 
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L 

s&, @jlBgag fer Opefafar Sawices and Directory Assistance services. 

9 i 2h * ' g~d  ;>~avtk;f@~ mafiihly hrlls tn reseller CLECs and facilities-based CLECs using 

la- 

S , ipSI J@ ':s2~:'ibtr?r:attc~~4% tx ~ n b ~ j n d 1 ~ d  switching detailing the number of calls made by a 

4 c,;gGi'::, 1 3 ~ ' r  LL~S@~'S fo directory assistance services and operator services, and 

~s&f~W-+wig t ! r ~  ftmj ~ B E P  ~ ~ I B P ~ O I - I C ?  number from which the calls originate. Facilities- 

- 8&%wi.xt I?&,.EC& ;srrlD .ith@ir own switching facilities receive monthly statements that include 

I" t k ~ t k .  Br%nq !hair: ntld users' inse of directory assistance services and operator 

O BE- REBOCUTIOM QF ISSUES IN MULTI-STATE AND OTHER STATE 
$0 WQRK5MQ)PS 

I R ~  ?itat@ ~arnm~si j ic>n~ from Idaho, Iowa, Montana, New Mexico, North Dakota, 

?,;ti& 9%~:d 5t4yo~ntn$j c~llectively conducted a "paper" 271 workshop for fnese checklist 

* 1% a< -$bfitlib 8% [x!Pi af ti?@ rnulticstate 271 proceeding. Interested parties filed comments or 

it.g!csfw%a;t?.y QPP Qw86t'~ c ~ m p i i a n c ~  with Checklist Items 7(11) and 7(111) and later 

%t$)ura~ttaQ brief% cancerning Qwest's compliance with the Act's and the FCC's 

*eaii~rFt$:T.liBr\t3 fb-r providing CL.ECs with nondiscriminatory access to directory assistance 

4 ~ f v f f  Q E S ~ { P Z J ~ C Z ~  $~riti{xs, The facilitator who oversaw the multi-state workshops then 

:%$r~af$ i t  r$f>arct in which the facilitator recommended no SGAT amendments relating to 

;e\398*~,,@ efsrbckl~af ~P~rws and recommended that Qwest meets the requirements of checkllsi 

6:w+~ ,fg!:1 3116 7(JlE), subject to satisfactory performance in the ROC process." In 

r "- r r -5 9" . ,--ii,)ini-xr--.--..-*- 

c *  i:i:&e SSGAl$S 10.5.5,1 and 10,7,5.1. 

;?: F3psrr'~in)rbCshop Finaf Report at 35-41 (Multi-State Workshop Mar. 19, 2001). 
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r";~,3ns~ren&r\g an the  multi-state facilitator's report, AT&T requested that Qwest delete 

.rejstthz;sSatasg tangU2ge from rts SGATs relating to directory assistance and operator 

w8f"'~++L-as. *snd Q w e ~ t  agreed to delete the language. 

Prror to the muttl-state proceedings, Qwest, CLECs. Commission staffs, and 

mhaf g~srIgaa partreipated in 271 collaborative workshops concerning operato; sewlces 

swi fd!reefary assistance services in Washington, Oregon, Colorado, and Arizona, as 

4q@l$ 3% g r s  a haarirlg in Nebraska. Qwest received several requests from CLECs for 

ef .yB~(jd% to $GAT language concerning operator services and directory assistance 

%@P$K:&% during the, course of mast of those proceedings. Qwest coliaborated with and 

fl?ade cOnG@ssrrrr'ts ter CLECs resulting in modified SGAT language. 

Thus far, all state commissions that have considered Qwest's compliance with 

Ckr#~idi%t Iliams 7jH) and 7(111) have found that Qwest satisfies the requirements subject 

.a$ %atrqtas;tav "ydumsance in the ROC OSS test.39 

- -. <..L . I  ,.. ,<,, ,-I -_*--.. 

CG SB~, @.g., investigation Into U S WEST Communications, Ine.'s Compliance With 
SscPl~n 271 af ths Telec~mmunications Act of 1996, Docket No. UT-003022/UT- 
063040, Cammissian Order Addressing Workshop One Issues: Checklist Items 
Ns. 3, 7 ,  8,9, 10, 12, and 13, at 15 (WUTC June 11, 2001); Investigation into the 
Erttry af Qwest Carporation, formerly known as U S WEST Communications, 
ine,, into In-Regian InterLATA Services under Section 277 of the 
Tere~rt7nrunieations Act of 1996, Docket UM 823, Workshop 1 Findings and 
Recsmmendatisn Report of the Commission, at 11 (Ore. PUC April 16, 2001 ); in 
tire Matkr of U S &EST Communications, Inc.'s Compliance with Section 271 of 
trta "fkcommwnic,ati017~ Act of 1996, Docket No. T-00000A-97-0238, Decision 
NS 63385, Findings of Fact, (A.C.C. Feb. 16, 2001); In the Matter of U S WEST 
Ca~~lr~>~ntcati0~1i"~, fnc., Denver, Coiorado, Filing of its Notice of lntentfon to File 
Sactrcm 271fc) Application with the FCC and Request for Commission to Verify 
2 $ Ln3ES-f" C~rrrptiance with Section 271(c), Applicaiion No. C-1830, Factual 
Firrdangs and Partial Verification, at 34-35 (NE PSC Apr. 9, 1999), 
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Firfatly, ail consensus SGAT changes agreed to in other states for operator 

ssrvices and directory assistance services have been included in the South Dakota 

SciaP, 

Owest has a concrete and specific legal obligation to provide operator services 

&md dlre~tar'y as~istar~ce in accordance with the requirements of the Act and FCC 

$fd@r% ailvast has participated in proceedings addressing Checklist Item 7(lf) and 7(111j 

2s"t Artgmna, CoZaradu, Nebraska, Oregon, and Washington, and in the multi-state "paper" 

r$s~c@@drtrgs inv~kving state commissions from Idaho, Iowa, Montana, New Mexico, 

Wnh Bekota. Utah, and Wyoming. During these workshops, Qwest agreed to several 

msdi6catlcdns to its SGAT to accommodate CLECs' competitive concerns. All of these 

cos.usstr%u.s mscfificatiuns have been included in the South Dakota SGAT. Thus far, 

+&vary sk~te ccirnmissiisn to consider whether Qwest meets the requirements of Checklist 

f f ~ r f i g  f{tl) and ?(Ell)  has found that it does subject to the results of the ROC OSS test. 

Ata" t h ~  faregains demonstrates, Qwest satisfies the requirerrients of Section 

27 9 (~)[2)[@)(vii)fll) and (Ill) of the Act relating to operator and directory assistance 

%i$rwca%, TI?@ South Dakota Public Utilities Commission should conclude that Qwest 

~a113fis8 ti?ese checklist items. 



I declare under penalty of perjury under the laws of the! United States of Americz 

that the forqoing is true and correct to the best of my knowle!dge, information, and 

be:ief+ 

Executed on this W \ d a y  of September, 2001. 

STATE OF MINNESOTA 

Prkr-, 
Subscribed and sworn to before me this 2% day d September, 2001. 
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4 DESCRIPTION 
A" 

S 
8 lSrlitness Qualifications 



QUALIFICATIONS OF LORI A. 815WPSQN 

I have been employed by Qwest Corporation. fo~rt~r~r2.h- t41~r2k;42e~t~r:.i 393 

Telephone Corrvpany and U S WEST Commwnrcatrcins, f ~ r  28 p@&it-~j. Dt,;rin~ : t : ~  

time I have worked in the network organitatian, the artrer lotgenizatron L&&rL~?!~r 

and Infurmation Semices, the large and smait bustoes3 r~%+%i r ~ f c j & f l i ~ a t r ~ ~ %  

well as the residence retail organization. Prim to n y  aarrk :he 2ii i  ;t~&rl 

most riecently held positions related to the Campany's i"ega! r$rrb regk~r8iGw 

carnpliance. 

I have a Bachelor of Arts degree from the 'i)ntvi~b%r$+ b$ h!inr?i@3~tit rh 

Minneapolis, Minnesota, and a Jurir; Doctor dag:@e itant1 Ti5J3F~am btrtch&it h t w  

School in St. Paul, Minnesota. 

in preparing this aftldavit, I te1ieeJ orr racafds raquD&~rfy kept a .c*,@~iad QT 

business by Qwest. As part of Qwest's vmfk ts enscllr9 ~ $ 3  f:r,"tr~r@!~d@:a ~ $ 1 5 2  

Section 271. 1 have participated exkensively far mose t h ~ n  y&&r tn &It cst tt"s$ 

collaborative state workshops addressing this c h e ~ k t t ~ t  kl@t"t: tn AciZoh3, 

Colorado, Oregon, Vdasf-iington, and the sevan-state plat $acl@n ,ZS% w@tk$k3.saps 

involving Idaho, Iowa, Montana, New Mexico, Marth Dakota, Ut;&R,. ~%.nnc$?~~d ~ ~ r n l ~ g  

Each of these five workshop processes were cdtlaboraftva, i;~ridu~i~cf FXI 4ilfi 

open basis with full, active, and equai pasticrpatrcrn by ~~flg"spet.ilf;t~~$ ;wd S!~?CE 

commission staffs. 1 also participated in the) $~ctk3r'i 2iS ,i;rr%%c@at,Prnqs -q 

Nebraska. 
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REBUTTAL AFFIDAVIT 

Lori A. Simpson states as follows: 

My name is Lori A. Simpson. My business address is 301 Mfest 85'' 

Street, Minneapolis, Minnesota. I am Director - Llegaf lssues fat QLVES~  

Corporation (Qwest). I submit this Rebuttal Affidavit in suppar! of Qwast's 

application for authority to provide intertATA sewicrss r~riginatrng in Satitkt 

Dakota. In this Rebuttal Affidavit, i respond to the testimony 05 @la& H4is 

FiberCom (FiberCom), the only CLEC raising comments; on Bwest's cemplr%%nce 

with checklist item 7(11), access to directory assistarrce,' 1 show that FikerCam'$ 

claims concerning Qwest's compliance wrth the Telecumirntdt71cai:ions Act of 3996 

(Telecorn Act) and the FCC's rules and orders are incsrrsd- and that Qwest 

1 Dr. Griffing, on behalf of Staff, also filed testimony teaatrng to t h ~ s  ct~eckitst 
item. In his testimony, Dr. Griiiiing discusses an issue - wk~ethet Owest iaa~si 
provide a "bulk download" of its calling name database- that WartdCrsm 
incorrectly labeled a checklist item 7(11) issue in the rnultistate r;wstksh~p S s e  
Grifing Testimony at p17. Access to calling name databases is a con?pot?ent a! 
checklist item 10 and is addressed in the direct arid rebuttat alffidavrts on 
checklist item 70 submitted by Margaret S. Burngarner. Dr. Grtsng facnrnrnends 
that the Commission adapt the multistate facilitator's recommendatrun a n  thts 
issue and that he raises no additional issues regarding Qbuest's compirartce wi$h 
this checklist item, 7(11), access to directory assistance, 
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complies with Checklist Item 7(11) of Section 271 of the Telecon Act and the 

FCC's orders and rules as they relate to access to diiect~~ry assistance 

1. EXECUTIVE $UMMAWY 

in this Rebuttal Affidavit I show that FiberCorn's testimony and claims 

concerning directory assistance (DA) branding are elrroneous. In summary, 

Qwest provides nondiscriminatory access to DA sewicle in compliance wrth the 

Telecorn Act and the FCC's rules and orders. for  these reasons, and those sat 

forth in my previous affidavit, the South Dakota Public, Utilities Commission 

should find that Qwest has satisfied all of the requirerne~nts of Checklist Item 7jif). 

11. QWEST'S RESPONSE TO B U C K  HILLS F1BEFB68My5 @ U i M S  
CONCERNING DIRECT QRY ASSISTARICE SEFkVIGE 

A. BWNDING OF QWEST'S DIRECTORY ASSiSTAtadCE SEWVtGE FOR 
BLACK MBLLS FliBERCOM 

Ms. Jheri Turner, on behalf of Black Hills FiberClom {FiberCarn), provided 

testimony concerning branding at Qwest's DA service with FiberC~m's name, As 

I described in my initial Affidavit concerning nondiscriminatory access to DA 

service, CLECs may choose to have the CLEG's end users' calls to Qwase's DA 

service branded with the name of the CLEC, where technically feasible, Qwest 

charges a one-time nonrectlrring charge for implementing CLEC-spsctfic 

branding, and there is no monthly recurring charge for branding.' 

t ., See Affidavit of Lori A. Simpson on behaif of Clwest Corporation 
csncerning checklist item 7(11), Directory Assistance, dated Octabe~ 24. 200 1 



Ms. Turner alleges in her testimony that thew are ' 'dtscr~gan~ret~ kPkvee:7 

wha: I stated in my initial Affidavit concerning Qvdest's "bench fest' of at8 3&2:sg'I' $6 

a 
provide branding for CLECs, and FiberCom's. erzperiencke in ahtarr?tng bnf?dfr:g 

Ms. Turner apparently misunderstands my testimony in my @nrf_!at dg~al.stt 

concerning Qwest's bench test5 First, West 's bench test was conducted bf 

several reasons, none of which applies to FiberCam's n~quest far btr:&ndlng T ~ Q  

berrsh Zest was undertaken because Qwest wished to sihov~ that 13 t*;~uid, $0 fact. 

provide unbundled local switching, customized routirtgl, and assltrcsafea CLEC- 

specific branding of its DA and operator S ~ N I W S  in the  absence of actttae GLEC 

orders for unbundled local switching and customized routing, and in the abSeACe 

of associated CLEC-specific branding requests. The bench te3t d&m~a3"rr,?t@r:B 

that Qwest is capable of providing branding far CLECs tssrng Qir'2@stg9 $w~rt9i,&fe%~. 

to provide local service, including access to DA servrcb&, (as wefF a$ art%bui.nd!ab 

local switching and customized routing). FtberCom, hawewer. dm$ fiat ti&@ 

Qwest's switch to provide local service, including atxess ta DA sa;ratice Tar k t %  

end users; Fibercorn has ids own switch. The process for implema~trng biwarrdkng 

differs for facilities-based CLECs using their own swstckse~ ($uck as F&er$zarr:l 

and for CLECs using Qwest's switch to provide focai sefwlee to their end mers " 

4 Testimony of Jheri Turner on behaif of Black Hitts FrberCsm {"Twrnac 
Testimony) at pp. 12-1 3. 

5 See Affidavit of Lori A. Simpson on behaif of Qwest Carpasaekuw, daled 
October 24, 2001. 
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Accordingly, the bench test referenced in my testimony does not apply to 

FiberCorn's branding request. 

To be clear, however, Qwest does provide DA branding to facilities-based 

CLECt;, FiberCom and other facilities-based CLECs may use Qwest's DA 

senrice ar another third party's DA service, or they may choose to provide their 

awn DA service. FiberCom, and not Qwest, programs Fibercorn's switch to 

roi~te its end users' DA calls to the trunks and transport facilities that carry its DA 

calls to Qwest, to another third party DA service provider, or to its own DA 

service. 

With regard to Ms. Turners' testimony concerning FiberCom's experience 

in obtaining CLEC-specific branding of Qwest's DA service, Ms. Turner daas not 

mention FiberCom's own delays in obtaining that branding.' in June of 2001, 

FiberCom, which has chosen to use Qwest's DA service, was routing an6 

transporting its DA calls to Qwest's DA service. These calls were handled by 

Qwest's Sioux Falls DA switch, which is not capable of providing multiple DA 

brand messages. However, in September 2001, Qwest implemented a remote 

G Ms. Turner states at p13 of her testimony that "[ajlthough Qwest 
represer'rts that as of October 23, 2001, no CLEC;s had requesting branding in 
South Dakota," FiberCorn had requested branding in June, 2001. My statement 
that no CLECs had ordered branding in South Dakota refers to CLECs using 
Q w @ $ E * ~  switch, i.e., reseller CLECs and CLECs using Unbundled Local 
Switching arid UNE-P. See Affidavit of Lori A. Simpson on behalf of Qwest 
Corporation, dated October 24, 2001. 

7 See "Turner Testimony. 
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DA switch :n Scautlr Dakota that has the capability for multiple brand messages. 

A G G O ~ ~ I Q ~ ~ ~ ,  pursuant to its June branding request, Qwest notified FiberC~rn by 

tg%i@phsne on Sapternher 18, 2001, that Qwest could provide the requested 

GL.EG-specific branding via the remote DA switch, and that FiberCom should 

i,tar.r%;;paf% its DA calls to the remote switch. On Ctctober 18, 2001, Qwest 

tac@kvsd orders from FFiberCom for installation of trunks from FiQerCom's switch 

ts f2west's remote DA switch, The order was returneld to Fibercorn because it 

cBtxt&fned wrors. Qwest received a correct order on November 8, 2001, and 

t2easf sent FibarCnm a firm order confirmation (FQC) on November 12, 2001, 

2nd confirmed the  standard due date of December 11, 2001, for installation of 

tbs Il"ilr\k~. On the due date, December I I, Qwest called FiberCom at 605 721- 

2Q"X, aqd spoke fo a Fibercorn employee named "John." "John" advised Qwest 

FiberCsrn was not ready to accept the trunks at that time, and requested that 

Qbve~! put the trt~nk arder on hold until "after the holidays." On January 30, 2002, 

Qbqest again called Fibercorn and spoke to someone it believed to be the same 

aw$?-iplayee, who stated that Cawest should hold the trunk order until February 4, 

2002 On February 4 or shortly thereafter, FiberCom, not Qwest, asked that the 

caw tr'unks be i-@~017figldred in a different arrangement where FiberCom 

$;%3s-ientt.y wstiid also use its existing trunks, thus requiring fewer new trunks. 

Qhvast agreed to do this, and according to Ms. Turner's testimony "on February 

a:j -."E ~ u & ,  3 iha branding was working properly. . . "' Thus, much of the delay in 
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~to%q,atdrng FibarCarn's DA branding is the result of Fibercorn's repeated requests 

that Bw@st hold the t r~ i r iks  and then its request for reconfiguration ob the trunks. 

in summary, FiberComls complaints about Qwest's performance in 

~ ~ a @ i ~ $ i n g  CLEC-specific branding for Fibercorn's calls to Qwest's directory 

a%sis$anc* S ~ ~ V I C B  are unfounded. Qwest took all reasonable steps to supply the 

f@qw@s!ecJ branding to Fibercorn in a timely fashion. 

For tl.ia hregoing reasons and those set forth in my initial afifidavit, Qwest 

$;;$ti?$fi~d the rc;qcrirements of Section 271(~)(2)(B)(vii(ll)) of the Telecom Act 

50 i~g@rding nondiscriminatory access to directory assistance service. The South 

1 %  EJakota P!,ibtic Utilities Commission should conclude that Qwest satisfies 

.4 ' s 3 This con~ludes my rebuttal testimony 
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B 

3, AFFIDAVIT 
4 

.$ OF 
3 

$7. 
-' r LOR! A. SIMPSON 

' J  Ch@~tckjBs% Ikem 8--White Pages Oisectessly Listings 
q$ 

f 

"$4 
3 . 7  

t 5 4, nu A Simp~011 states as follows: 

*% $ ~ My name !s Lori A. Simpson. My business address is 301 West 65'h street. 

43 :~b.iu?r~aa@>lls, kdt1nnef;lota. I arri Director - Legal Issues for Qwest Corporation ("Qvvest"). 

$ 4  f %qt%mrt this aRidavil in support of Qwest's application for ai~thority to provide interLATA 

I% $8@~;~d85 ongtnaling in South Dakota. In this affidavit, I show that Qwest complies with 

% %;MF<~~$!  ICeff? 8 af the ~ompetitive checklist in Section 271 of the Telecommunications 

i 7 art al $998 ("1 996 Act" or "Act") concerning white pages directory listings.' 

? & I base t t r i ~  affidavit on professional experience, personal knowledge, and 

4<$ 1ti%@fi"l~;9!ta!1 available to me in the normal course of my duties, including records 

$0 rt:$$r;iaily k ~ p t  in the course of business by   west.^ 

8% i 
I I 
r- A f2west provides competitive local exchange carriers ("CLECs") with 

G-% niinifacrrmirratnlyr access to white pages directory listings in compliance with Section 

3 fh;r :+ 25? of ?be 1996 Act, Sectinn 271 ofthe 1998 Act, and the FCC's rules. Qwest provides 

A zfatgcription of my professional experience and education is included in Exh~bit 
LAS-l,fST-I tto this Affidavit. 
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@ >t;;;:q~ ti3 u ; h l i ~  W~CLS ~ I T B C ~ O P /  listings pursuant to its South Dakota Statemsnt of 

' ~ " : ~ ? e i . f ; : 4 4 ~  .";,.iat{otzt& ?"arms and Corldjtions ("SGAT") and pursuant to its cornmission- P 

t Q.~%I?$E ~rq~vjdt:$ CkECs with white pages directory listings that are 

4 rra~i@i.;;rriYifi~tc~~~ in appearance and integration. White pages directory listings for both 

$5 i.$g#r?lt end usetsf and CLEC end users' listings appear in white pages directories 

f i3j76@t@4i~1 gn Kpi$llqgt+s hahalf in tho same font, size, and typeface, and without an:] 

E G ~ $ ~ J & X  BIG ~ ; l a % ~ ~ i ~ ~ ~ b ~ f i ~  or distinguishing characteristics. In addition, Qwest offers 

% Ci,k?ir:d%i t!katr:xiy Ih9 ~an7e white pages listings options that Ciwest provides to its own 

% $ Qw@ot aim provides white pages listings to CLECs with the same accuracy and 

r* . sr ss$f!;.;aattsy th;$t Q w e ~ t  provides for its own retail end user customers. Qwest processes 

>-* $ g; - 
i.*,,~.+ erte1 GSW Ildtifigs using the same or similar personnel, systems, databases, 

*;c- t'irni21xirlt3, procedures used by Qwest for its own end user listings. Clwsst and 

C.:7:.kX t:nd r,iser lislings are cornmingled in Clwest's listings database and submitted to 

<@ C&2aii;at" c~lli~:tal t f ir~ctory p~~blisher, Qwest Dex, for inclusion in white pages directories. 

7 8p 5 ,2+~g~i% s~aciedisB@$ far $ubmission of listings to its directory publishers make no 

t ?$ :ssr,:%<::iiv~ :9o!ween l i ~ t ~ r i g ~  af CLEC end user custarners and Qwest retail end user 

s19 . ; ;,iastt~;i.l.:ts 8 a , - - P  In t3dditisn, Qwest gives CLECs the ability to review their end user listings 

%,J 3 
r ',,- ?:'if $T:::trr&':y using vsrificetion proofs, a process that does not exist for Qwest retail 

+ - 
.f 5 ,~&~?r':;i;% 
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f ?IL:+ :):.ld r%~ugust 31. 2001, [Jwesf had included 46,299 listings for South Dakota 

:#irgs:2t:g~t i,;~Fi<& sf"!f+$ fa~iij$i@s-b@$@d CLECs in Qwest's listings databases. 6: 

a ih -@at  itsaasures 1% perforfvanccs in providing listings for CLECs and Qwest retail 

-C 
d T . g s ~ . 4 . ~ p ~ f  .. G a - ~  il-br-p + dthpe~t'$ p@rfafmanc@ irlclicatar definitions ("PIDs") were developed in the 

5 +Z~!c~:as~ai $2:$+fr$l$jtqy Crm~rn~ttee ("ROC") collaborative Section 271 performance 

$9 ".1$&3!&t6$:3 ~;ijirk~?laps~ T ~ I Q S ~  w~rI<shaps, involving both Qwest and CLECs, were 

: riX%$%$kiC3@kff $IF!$@? the aauspices of the ROC performance measures cornmiltee. which is 

6 i;a$BgX$+i;sd of 13 sfale crsmr4rrissions in the Qwest region. 

7% 
F Q%%2st% sped~rt-nance data for August, 2001, provide data concerning the speed 

Y "  + a m  i%CC:,rrraG$" with which Qvuest updates its listings databases for itself and CLECs. In 

3 1 t"is.:,%r?itl at August, Qwest. completed electronically proces!sed updates to its white 

,. 4 
2 g ~ u ~ ~ ~ ~ ~ ? $ $  Srrh~calauy tratinrrgs database in an average of 0.1 0 seconds, and completed 92.33 

$4 $ v$?ecg$:;tpkt of those updates without error. 

3 C 
k -3 Qwest pravrdes far the delivery of directories to CLEC end user customers on the 

w!? *iar?"n"n@ terms and cufiditions as directories are delivered to Qwest's end user customers. 

rir ~7: ;~~$i$ltt$n, Q'P~Bs~  ~ F O \ S ~ ~ B S  white pages listings to CLECs that wish to publish the~r own 

?f 3 P-ai. rlrsss reasons, the Commission st-~ould find that Qwest has satisfied the 
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%$ Q$q%ST'S PXROVISlfiBN 6 F  WHITE PAGES DlWECTORY LISTINGS MEETS 
THE, REQUtREMENT$ QF SECVIQNS 251 AND 2711 (OF THE 1996 ACT. 

Se%efgi)",?in 27 li't.j{21[S~(viii) of the 1996 Act requires Bell loperating Companies 

-94~ * -"' 
: ribL%*i ttm g r c ~ ~ i G @  CkECs wtth "[wlhite gages directory listings for customers of the 

:af ; ; i~r~efb  islephone exchange s e ~ i c e . " ~  Section 251 (b)(3) of the Act requires local 

perrxrif all [competitive local exchange carriers] 20 have 
r3aiwieliscrimina'cory access to telephone number:;, operator 
saniices, directory assistance, and directory listing [sic], with 
nu unreasonable dialing delays.' 

:'i.~-a FCC 113s cancluded that the term "white pages" in Section 271 (c)(2)(B)(viii) 

;.@f@f% $0 tba Iacal ;$iphabetical directory that includes the residential and business 

irs?rrrps af the customen of the local exchange provider.5 In addition, the FCC has 

k7~1,fi.~:kub@d That "Ih@ term 'directory listing,' as used in Section 271, includes, at a 

-Z AppIieatian by SBC Cammunications, Inc., Southwestern Bell Tefephone 
Csmpeny, and Ssuthwester-n Bell Communications Services, Inc. d/b/a 
ScsutPiwsstern Be11 Long Distance; Pursuant to Section 271 of the . 
fs!ecarnrmunicati~ms Act of 1996 To Provide In-Region, InterLATA Services in 
Tsxas, Memorandum Opinior~ and Order, CC Docket No. 00-65, FCC 00-238, 15 
FCC Rcd 18354, fi 353 (rel. June 30, 2000) ("SBC Texas Order"); Application of 
E"at3tt Attarttic NEW York for Authorization Under Section 271 of the 
Cgr!?municaticrrnca Act To Provide In-Region, InterLATA Sewice in the Slate of 
New Yark, Memorandum Opinion and Order, CC Docket No. 99-295, FCC 99- 
JW. 15 FCC Red 3953, 71 358 (rel. Dec. 22, 1999) ("Belt Atlantic New York 
or:jjes"'j. 
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rninfw;urn, the subscriber's name, address, telephone number, or any combination 

thw~af."' According to the FCC, a BOC: 

satisfies the requirements of checklist item 8 by 
demonstrating that it: ( A  ) provided nondiscriminatory 
appearance and integration of white page direckq listings to 
competitive LECs' customers; and (2) provided white page 
listings for competitors' customers with the same accuracy 
and reliability that it provides its own customers.' 

Qwese provides white pages directory listings in compliance with Sections 251 

arid 271 of the 1996 Act, and in accordance with the FCC's ruiles and orders 

irnplervlienting those provisions. Specifically, Qwest provides CLECs with whrte pages 

dir'acbory listings that are nondiscriminatory in appearance and integration and that h ~ v e  

tha same accuracy and reliability that Qwest provides for its alwn retail end tlser 

Qwest provides CLECs with nondiscriminatory access to whits pages listings 

purs~lant to its SGAT and its commission-approved interconnlection and resale 

agreements. Sectian 4 0.4.2.24 of Qwest"s SGAT, for examplie, stales that any 

arrangement for the publication af white pages directory listings with an afffiikiate, 

including Qwest Dex ("Dex"), Qwest's official directory publisher, reqtlires the affifiate ta 

publish a CLEC's directory listings such that the CLEC's directory listings aro 

rl~ndiscriminatory in appearance and integration, and have the same accuracy and 

faliability as Qwest's end user listings. 

7 Ses SBC Texas Order, 3%; see also Bell Atlantic New York Order, 359. 



Qwest's South Dakota SGAT has been updated as a result of consensus 

reached In coilaborative workshop processes, conducted an an open basis with hit, 

active, zittd equal participation by competitors and state commission staff%. Spec:trc,a@+. 

Qwest's South Dakota SGAT was updated with the input of competitors ant? 

con~rnisslon staffs through collaborative Section 271 workshops in Arizona. Goiotaas 

Oregon, Washington, and the seven-state joint Section 271 workshops rnv~tvttqg Iaabo, 

- 
lows, Montana, New Mexico, Nol-th Dakota, Utah, and Wyorni~~g I he updated SGAT .P 

Suuth Dakota incorporates the consensus provisions deveioperd through the 

csilaborative workshop processes in other states relating to thiis checkfrst rtern. 

Accordingly, South Dakota CLECs also benefit from the agreelments r%achi;d r x f  !hose 

workshops. 

A, White Pages Directory Listings Options Availabto $a CtECs 

Qwest's white pages listiilgs service includes: (? ) p ia~ing and tipbaaing Ihs  

names, addresses, and telephone numbers of CLEC end user  ust tamers in O ~ v ~ s t ' s  

listings databases consistent with the CLEC's instruct~ons, and {Z j  furrtlshtptg t~sttngs %a 

% X  and third-party directory publishers on a nondisc~minatanf basis far US@ ri'r 

publishing local directories, also consistent with the CLEC's inshmct!cans 

Qwest offers several types of white pages directory listings to CLEGs. rnckuedrng 

primary, premium, and privacy listings. These options are exactly the sami; ils$cfiqs 

options provided to Qwest's retait end users. 

Primary Listinqs: A primary Iistiny includes a telephone S L ~ ~ $ G ~ F ~ $ I ~ S  d~af"ff f t ,  

address, and telephone number. Primary listings are included in both the v:p\tte paqes 



of the local telephone directory and in QLTB~S~ 'S  d i i e ~ f ~ e  a~.s:$;&i%~@ c;a:3bC35e --" , ** .P 
x.+ 4 6 -" > 

provides one primary listing fo r  each matn ieleoblons mirnber 31. szs c h a q ~  t.62 ~2t.ECs 

For example, Section 10.4.2.1 of Qwest't's SGAT states that Gwi~st .it.r@ dfC6Df liit '"% 

. 2-8 z "'",: qi..;ff charge one primary listing for each main Zefephone number b ~ ~ ~ ~ ~ ~ i n ~ ~  ba 4 dv*s;.ersr 

users. 

Premium Listinqs: Premium fistings incfudg, b t ~  ;st$ PC: l r ~ ? ~ : ' : ~ b $  tp ,,3-':;j:;:~~ t++ 

listings for other househaid or business me#.r&sr$, i:ms% f~e;Ssf~$:c?~ f~%",i@+ - ,ape - 8zit '  -" vr,--A 

from other cities outside the geographic, scsps af $$'a@ G@@imbBdt ;$ t~ tx?z?~~d @$%f$:urn 

s"ik@" XL'" listings also are included in bath the iw,ai whfa@ page$ BI~@G%QBW~S arild x+ r .!.; .I ~ J I ! F Y - ? U Q ~ - ~  

assistance database. 

Privacy Listinss: Privacy 119fj099 ~~l i~fu@e ir~nf:1%1ad a&$ ~~a ; i jg~~&~?$&kk$  3,8t;r1~3 

~oniisted listings are availabie in Owest biredafi{ i$d.9i;i%tdfi~s fb~Qek3~,  ir% iid?! 

pubfished in white pages direcla~es, Nanp~bitsbW~ E&i@QBQ@"ldxUf"s.5&~~8 -r7r$! $Wd-$i%G 

from both Qwest's directory a3S1Stavc@ d-$t2i",k3%8 $fit, %+dht'ia $ & ~ i p : $  sl:t~+Cta@tiiF:+s *13:~~fsse 

treats the private listings of CLEC and u%@r& ~xtlrtl~ !&P> ~.1:~e+& hv?@i 17% 

..a I. P ,+; Qwost treats the private f?iisti.tin~s GT &G awe en@ g ~ t s $ ~ ~ % @ w  h,ek,t6b spj~q P ~ ~ ~ ~ ~ T ? Y ~ ~ I L ~  

to advise Qwest whether their e ~ d  u$et$* Irsrlr.gj, .%lgt~ pi';a%~2 

B. Qwest Pruvjdas White Bags3 LLi%tifi~% '$k& at# @4~f idb~eas~;~re~t~ .@g ibcr 
Appearance and Intesgmti~n~ 

Qwest provides Ck,EC$ -&dB .~vt5;'58 p;%;;@b Y ,5;;3j;ii, ?Pr@ 3i?9 exr  :~~rz!.~,;; '~:r:zl~ :%$ :"tp '1 

"U*  ' 
both appearance and integralisrs Qw~9E"s S.%.,?P~, ; I@,:F;S~S :WB CY$~-$Y@ prr;j~s,-:t?ar~ 
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listings for accuracy. This pracess dries not extsr 'C>?QWBS%'S ~E?$-c ;A; L!FR:." cC+ 51; 

4- 

Section 10.4.2.5 of Qtvestbs BSG.47 pf~ l~~ taes  : q ~ ~ t  CAeb er9d; ;;s;x' "35 '.%?i 5s 

i 5 treated the  same as Qwes'i's end user ~ i ~ ~ ~ ~ ~ 5  [q &i5:t2css$. %fi&$:r? Y5 -L 2 ' y F ,>&,q-z;f z 

SGAT states that Qwest's prucsss%s for $he ga;biecdOt?rstr sf ?&i!e /5q;c3": Z -Sj%dr>?e =->far$? 

make no dist~nction between CtEC and @*yeg s&Js$~;~$~s  i:~ec : i ~ ~ - ; ~ . ~  ,;:.+7 23F-r15.~:4'--x +" - . ~ J  

wrth the same accuracy and rakiabiiriy as  @w8~'$$8nb u a 4 ~  r i $ $ ~ ~ j / ~  ;'N-,-s x7 2 qitic % 

that ChEC listings provided to &west em rfi~!udris$ ci"ll "ii? i%%tt& p&3&5 :3rdt~t~! i l ,  

own end user listings." 

D. Listings Providad far Sawth Oaketa C&EC% ~ n d  Po&arm~~.,it R Q $ @ ~ s ~  @&f 
Listings 

based CtECs and reseller CLECs tru its trgttngS c9%'i$base 

Qwest measures its p~arman@@ sn pP6'if*d181{1( S$%!ifigaJ $i>d c&$:$z ::B .R%? i$~7*i?rhlr,T *4:?t4:,: 

end users. Qwest's perfaman= indicator dafinala~fis q"Ps;lJa'"ai 1$.mea d+$%~$q:;p%d rt;~? 

Regional Oversight Committee ("ROC") caitaQc;rf&ttida $&~$igfi 1. ' ; t ~ ~ ~ x ~ t t : % t c j ~ * : r ~  

measures workshops. Thoss W ~ P ~ S ~ O Q S ,  :finuolu;~g b3tn Q++msg 4~:d ifi?~Ff,:%~. , x / r r Y g  

conducted under the auspices of the ROC pe$otnaan~~ %3&.39$.id+j% .:;r;-??t";?:A~+ &'lv-?t r 2 ;  

composed of 13 state con~missions In the Qwese tagion 

l o  Id. €j 10.4.2.11. 

I 1  Id. 



+. Qwest has two PlDs pertainrng to ttsttncp r rir,se ?iQ$ a+~m;re Q m ~ s f 2 ~  

1 pm* - . a + * > *  , performance in updating the trstings database far GLEE: ~ittd i~d%&r- f#- ; , 2e+ , ,  a- L ::-- . 

.L % -. end user listings. T h e  first PID for white pag$s diteernm ie~$:~/h;% - G@-?:,G-y . .ms t? 

Update Database," measures 31s average amstirst sf !am;.s %k&s 89 iip$+'it~ ",FE . $ F  e-r;s 

database. In August. 2001, West. comp\*sitetaeS tsi;srj;atns rw ~ $ 3  ,Euei.,??8 c"2 :,2 s p i ~ . ~ C i ;  A- 

South Dakota. DB-2C-I. "Percenia~~s of Accusare ei2aFabase f c 3 ~ t 2 ; ~ t ~ 5  % ?TY.S,S.,~~F?~', *+;: 

- .  
'U percentage of cfirectary iistings datz;?kaase ulxf-a:es t::tlR;:piat~ir': 22ifh:,'.;;: sxVi2r~ 

- 2,%;Ep* 

Dako3a in August, 2301, Cjiwest camtpfe~e& 92 53 p$t;:~,c;,f of: :risf::tq~ u~$+ IF~  WJ~Y:?:~" 

error.13 

On September 25, 280 1. the Lib$Ay Cansu?:~~g Grwii ,  &e ihbgg~es:q:l271,f :5rr;,k 

party retained as part of the RQC BpetarmnaQ %ir~,~t&t$ %y%d&m {'4~255'm1 r*?.$!. t : ; ? ~ ~ ~ ~ g , l  

its audit of Qwest's peif~mancs mdrc&kcsts anri: rs$ucd as "Rmai 9@gar$ CIA &,irira 2.. 

Qwest's Performance Measutes," Lib&@ fe90rted laha: perf{::$."rpRI'3"hc:;~g PP~@I+:$~~P~ El&-= t !; " 

i 2 Performance indicator definrttoazs far wktrBe p;3QB:$ !sbnC&C$~% li;rs;:t?$p + + t ~  i f i ~ ; ~ t + j * t i S  

as Exhibit MGW-PERF-6 tcr t&@ &ff?dawt a& hc,itchaei 6 3t$ftkr;e&a:$ P1fga3 in 'h!v$ 
matter. 

I? ' South Gakota pedtsmance re5tilts for &hl$e? ~ ~ 5 3 6 b  ~f~iF&efat".f )i$Bn;$$ APE? :fli;"lir-fs*:? 

as Exhibit MGW-PERF-3 ts tht; X#cf8vrl g& $*\fg%s,$@s ' & d B + i j m ; ~ ~  5f4&7+$ irr :rt.* ' 2  

matter. 

i d  
Liberty found that DB-l C "the measLil-e i3B. " C .-3c~:i,;:n$e ;:;j~d;:;d;tlgq-, 2~:- .p+~:e p- 
tine to update the Diredory Ltstsngs baiaba$e~ and :$ 3@2~%9 ib+g><>~!~$j  i :~rm:~~t!~,  ' 

See "Final Report on the Audit of Oovs~tac, F>e&o~mac~g $st.bot3qz@$." :$ilr:n.i% 
September 25, 20O?. at p 128, avaiiwlsle 34 ~ ~ j g p P ; ~ ~ ~ z ~ ~ ~ ~ ~ n ~ : ~ ~ ~ t  

* 
s t a t e . e d u / ~ ~ s / m a s t e ~ ! ~ ~ ~ ~ ~ ~ ~ ~ p ~ ! ~ ~ p ~ ~ ~ ~ ~ ~ ~  "3s tap;;! i3 ' 11: 5." 
MGW-PERF-2 attached to Mr. \f"~ttiarns' &%+h;$au~t 



I and DB-2~'"assed the awdr! LibeGy ~4,"i:;tu:3p-$ !f4& * 3 1 " ~  di~~t-":~~$ teJ~p~~n~,pi - r r ,  

,-^,  - 
2 measures accurately and reliabty rep or^ ac"ci~a6 <3ki;u,~;.O B&G~~P+SJ"-Z-~ - .s 4-c +,s-dttf t t"mr - 3 -  Y - . ~ ;  

- -  -, .- -, 3 offered to have Liberty verify tts audrli by txpducta&g 8:3& s&ikp~!-&::~arz eh:?~ i . ; r i i . j w  id:.%+ 

4 that believes Qwest's pera'ormance data inacG~itaie hk3 ~ j l ~ y  k-*ys , ; ~ & B $ : ! ~ E F ; E ~ ~  efif: 

5 authenticity or accuracy of fke ~ ~ - 0 r r n a n c a  Bafa set f~;:h sfi ~/qlg ,$%rfgp4q 

6 E. Qwest's Processes Ensure That CLECa & r ~ @  Pi.p&vSdl&@ wifh fsVB1~ig~ Pi49~9 
7 Listings That are Nondiscrimirt%tdp@ irk Ap@@at&ne*-~a, Ilfat@g#ntfbfi. . & C & ~ B ~ * Z Y ~  
8 and Reliability. 

9 4. .: Qwest's provisioning pracG.sses sosute !Pis$ g 3 . t ~  hd%itg ~ 2 ~ y g z  $%B??;;~Q ?st ~,,i,u;",~:, 

1 0 end users are nandiserimitiatsv m apr2@ar$ns,e, :nf"?E@q8Fa&aA @Cgu~%;\ia a %ti r$1~4b~f~tt 

1 1 Qwest processes CLEC end aser ibsttnga as$mm2 fha 5 d m ~  3~ sr%$q#$ ~'ip%~~t*s t$&"f".3-q;:+-q 

12 methods, procedures. and ptsrscfnnai. k , i ~ & @  by o$#g~%t r t$  fl@t13if $34 a43.'" ji-st-~d;? 

'1 4 submits a single daily listings fife CCin-tafitrranQ conait~egt~srf ils$/ifii"p s:d I ~ $ I F ~ G @ Y - ~  

11 5 assistance database far p t r ~ s 8 s  isi t$pd"%~t~rtg $Bi$t i$;$T$b&$~l. @R& !I$ . :@if i~$~!  d:t91.:4%2~"~ 

16 publisher, Dex, for inclusion it.a whtle pages dr~@c$a~~@% D&x, paoltt$-~by~$ g&.t5 ,3h@ ;&k~i;$ 

17 rand user listings under the terms and canditrtJ~s 0% the t.~btt$%a&,~$ $+afiIt;~c$ t$~f~~** ;ac.~ 

18 Qwest and Dex. 

19 CLEC SubmissEarr of List;$= Cf are rt~:,spzt?~$bt~ag? f3r' ;ri'f$y;.,+.~tt~ri:j f ~ q ~ i *  

20 listing requests and sending them io Q * + J ~ !  fo lrl~kfQSE$? CAu42@%fs lssiat"t~; +&~t..?@,.&w 

l 5  Liberty f~und that "DB-ZC ~alculaies !he ;rCcurac*r t-i7f ti-s(ans+r: >32ejie$ 
completed without @rmr r;o~~ec$i,y** Sss Fsr.i&+i % $ ? g ~ r ~  -:rn !.R% 6r ! $ ~ r  ~ 2 :  2$,3Pr(41~~ '.; 

Performance Fdeasurr;~," dated S@~S~/YFZ~I$$~ 25, 2t?@'f, ,at a :$!I 

'6 ld. at 2-3. 



a 
€ 
0 
2 

2' 
0 
[D 
V) 
0, 

8 
0 
t- rn 
0 
SEr 
3 
A 

6 
% 
m .- 
E 
3 

3 

M 
CZ I5 

68 
BU 

3 
-% 
%c 

a 
3 
g f* 
3 7" 

:$r *, 
id. 

ria" 
FA+ 

4; 
L& 
rt. 
Y Y  ."ir 
i'" *# 

"&, 
:Jq 

3 
Vt 



th~s, CLECs prepare siandard Orderrng and B~tling Forum :'*<>BF-\.: lisfr~gs ~ Q F X F ~  3tlt:ir 

submit them to Qwest by facsimile or electrottically through [he frr;recc2nn~c: !;ree;ata:f 

Access-Electronic Data Interchange  MA-€Dl"] ifitefface- mr vr% Re ?fiee-?s~~~ni-2;7tr-3n 

Mediated Access-Graphicat User Interface J"Ih+A-GUO'?. 

For listings-only requests submitted by facilities-ta;lseeC CbECs ik~c'iugh .:w ZDF 

interface or IMA-GUI, Qwest's listings database t.s rnechanici$lty tjs-i$,'a!ed +$JI?R the  *iilVt4 

listings information from the EDI and !MA-GUI systems. For resallsr Q E 6 s  .;tnd (2west 

retail listings requests, the listings service requests nrB mte~3.sM 3% $&in"ti.aCg :jra&rs ki:r 

Qwest's service order processor, artd Qwest's tistings daTab&s@ IS mecRb~tb;aIiiy EA~";;xE~s&G 

with the new listings infonation from the service order ~:QG$LS$BP Fs? 315 i t$t~t i~l i l  

submitted by facsimile, Qwest's listings personnel necnsssarilk menualkyi pm689% 1h9 

listings and release them into Qwest's service order proeassat mdt'sr fi25-ttogf a 1 i i 4 k ? ~ ~ d ~  

Once processed, all new and modified Iistiflgs that 4ne '"d~r@? gw@n 

whether CLEC or Qwest retail, are added ta or ttpdaled in Qwarl'~ ltsliflgs bat a t x a ~ ~  ,:' 

The listings are commingied, regardless af the sstrrge [t;,ez, reaelfar Cl,%C, da~rirtres. 

based CLEC, or Qwest retail) and regardless of how.. they w@fa subs3rk28d %a t Q w ~ ~ t -  

(e.g., via the ED1 or !MA-GUI listings appiicatians tor r'acttrtie~-b~s$~$ Ct,EGs + z ~ i k R  $3 ows? 

switch, or via the !MA-GCJI or IMA-ED1 interface by a resetter C1,ZC af facrirliusAEt.a5ttr3 

CLEC using UNE-P or unb~ndied switching, or vta the C ~ ~ F J E C B  ~ic te f  ~ ? P O G $ Z J S ~ ~ ~  By 

Qwest retail). The listings are then downfoaded into fifes frsm the brtrngs Qa!ab?:kse +w;,f 

submitted to Dex and to the directory assistance databass tn ntgh15y batch Titag frx 

purposes of updating the directory publishing and difectoryr ars;-is"ta#lca b,atabases 



Upon receipt of the updated commingfed itsting hies, aeu u~l(i34ifr~ itl'.us~ charsges :^f@ ".; 

directory publishtng database. Thus, Dex and t he  rrfreiecq ?lii3S%?Sldfisa li3tak-359 

receive all listings, Qwest retail and CLEC, on a comrcrtn$ierj 3asis $P r a ~  s~m.,e fi,?fi:lrg 

files.17 

To ensure that CLECs can submit accurate arid z~mplle~e il~f:ag ~:bers ;~o Q..ibcG 

Qwest provides extensive, detailed, in-person listings tratt?rn$j fa: 2;;tEt;~ a!: fit? .-e,~y~ei 

Qwest provides these listings training session$ ir't van~t ts  iocei~oris Ihr&ugh":ctn! :be 

Qwest region.'' To date, Qwest has held saeh treirrtng $~t-c~ik?l~ rn %ltohe;~@olu, 

Minnesota; Seattle, Washington; Phoenrx, Arbz~rxa; D@nbfr;r, C~F~fada,  P@t.q-tfsed, 

Qregon ; Cedar Rapids, Iowa; and Fargo, Nseh Da%ztta wtth I ~ P F B s ~ $ T ~ ~ ~ z $ ~ G ~  f~am 

approximately 53 different CtECs attending. Qw85t dT%o ts ;~~rHrfhg :a h5td $ ~ @ f x  !r;lin:rc; 

sessions in additional locations if demand ,a~bsi%. 

In addition, Qwest provides detailed trainrng mamtsBt$ :D G&EC$ tt ~0 tlh~itip: 

These manuals are provided during the 'lwei Lrartlrng St~99tQ.r'"t ~1fit-l &rd B~SO ii%d!ibiaQEa.r A?, 

l 7  When inordinately large numbers of Eisttngs from a slnqta CCEC as tae;tri &;bit,: i,i?,+*6 

or an unusuafly campiex order far; tist~ngs tr r@t:ard@a, a rz~%z~~$:~jt@d ai++ttg+***,at 
.% , ,.= ,*'. processing the listings may be rsquir~d. OljijlgsZ tnI"arm9 i E l ~  LLKL, tir -n[2;.i r::?2: 
A) P*i"* user of this requirerner?t and negottates a due bate 5 4 w t %  tm t+8~rz>*p D Q ~  IF? fe ; .~  

end user. Bwest uses the same critwra to Geterrnrne :":~,FQ S F Y ; ; ~ W * I ' ~ , ~ ~ ~  ic ?4"bynqk ' 5  :,$;I 

process large ar complex listings orbers for CLEC 1ns;tngs a$ l ~ :  t?-rb,;%$ $3 ; * * ;~ r  
listings. Those criteria include quartttty ~ o f  trsttrrlgs, szkaitijSls g&?rs@wn@r_ ~igrt;:?s 

large listings requests that may alreaify i^!a'$~ been ~ & c ~ M c T : . .  itsd ;%gap +ivf%rhb* 

pages directory cfose. dates &hat mzry be apgrasztr:*il 



Based Co-Provider Directory tistrngs User Oactlr~rent,"' 3~:-:3 rqdT$ne$ ~&JJ$ 1 3  ;:-- 

Provider Directory Listings user Oocume;ntLUh These m~rt ,~&l  D;QL.~.$G ~.lg:r;;; ;,r~:3?15 

including: the identity of Qtvest bapafimeclts r e s g s , a ~ % i ~ f g  ::;.,r i.&ir%$.w $-%z$.; of ' . s : .~ . ;  5 

processes for electronic and manuaf enhr~ if.f f~~ fsn$$-  - fd'slri~rjjr~n~ g p -  dt;%Brcg fi~z.*y;% 

listings process flow, process for p:ob!em re~~fu~sf in,  asr$ ls~f'rtilZt%Li~s i:?.~ t. e+:{fr2;!:':F--: 
proofs. 

Verification of Listins: Ta ensure t b ~ l  Qgve(it GIP:YI~-II~~P?_~ f7gkZt& F + ~ t ~ %  t$ii-- ~ ~ ~ ~ ( L P ~  

accuracy and reliability of whits pages Ii$tv;t;iags that tt  pf'~kic:@& f ~ f  115 I%i28i* $n~f GEGS t.5~2 

IMA-ED1 interface, the \MA-GUI system, the ;ts9i.?~?g3 d&taba3\a. ~ ~ * . & t 2 g  :b+ $pq4:i::.w 32i':nt.-- 

processors may identify etrars In lisrrrny3 sutsmttled by ci${h no@ f24~9sk ?ic~kl!F 

operations. If an error is identified m a astmg, tit ~-,orrar=$ad by  ;2@ts~dli&@i 

possible, and if not, the Iisting is re%umM fto the $ ~ b r t ~ i ~ i n g  4:;;, gli2 $31 -S.v4&@ S!&$,I~ 

personnel for correction. 

Qwest also gives CLECs the apeaA~znlrly s a  far;:;rc~~v I?M,x;~ ~ ~ ~ ( ' ' i i f  B;$&P 4~;:@:~$$ F~S* 

'-. 
' L  LIY * .$,A accuracy as they appear in West's f islr~gs ~$liaba%6 " Y c ~  :3iltlw &A&?.,% t 0  $70fl*;?ti":7 

does not exist for awest retail ils-tings. The uiz$r:zf;c~;3tif~"re gBFx~F$ $1~2~1~5 ,rl;i :.'t~:$op% :,1 Y',~: 

published in the white pages diff3-1:t~q ly'fid 6$~attz33$Fq ST? -,lrr%2fic>~;; 3<>iA$&22fi2:g 9&$: hi,; a F: 

20 See SGAT 5 50,4.2.20. 



* 4. 

been changed or added during the prtar rnrxfzi;& " .Art,"'irluqk .., :es ,~~~f~~;;~:~~:i- ~R:;*:;s 7; -. 

automatically include nonpirbfrtk~h& and ngnirsted ?:s$:;$p. --;ir.n:5r; ,FI*.~ --."--- x1 z ~ ;  ~7:.  

-. r for such private listings are aksa avatfa;?lble urn;: " : ~ u B ~ O . . ~  be ?-;~-'i;.~:~+;.)r -::.=- ;1": :7?~8 = ?* 

CLECs an opportunity to review B r a .  rt necessae'qa-. c ~ s r g ~ :  :her? ; i ~ ~ : - ~ ~ ~  ;+y r ~ j  -',:p.? 

- i 
date for publication of a vlshite pages ~ ~ F @ G ~ : Q F ~ ' - '  

In addition, CLEGs n a y  request *~n~48$93?it6~ !i+ir~ps, :z~;$i;?+t.~ -f :FIW : -*  .,, . - --- P -  

On-demand reports are ~FInf-akaft~ IST f i k ~  0% $ti ~f g CLEC'S, Ilc~$+fiilf i ; c ~ ~ & ~ ~ i ~ $  +el 2~~~p-s: 

listings database as of the date sf the requ@st. a%~44$$ hB~110 Cat?."F;Sp~r$i;ffe $i926e:e 2 k 2 .!+ 

its own retail listings. CLECs a l s ~  rt.wg tali C3f*~f"$ Bz$)rrfq$i ~ @ P ~ ~ A Y ; F - !  ;$t :rt&t9 ;I:> 

check individual listings, 

for incorporatio;n in the next d i r ~ q b . ~  at1w & 4!%G%3qeiv$s c$&ls2 f7a3 GP&S$P~ 

To correct an error in a [istifig, a tkEC ~ U I I  bt ib~?~t  13fk z s ~ $ & i ~ f  %D*R~;D~~Q ~hudt. 

listing, just as Qwest retail spefackarss wfa saqutsd$b to ,$Q ria k#?4:ri$ $9 41,,23 

as where a directory ckrase date is imminaqi s !t$i i tqg i~ ~ j ~ ~ ; ~ ~ i ~ a ~ r ~  33 j:\i ;.,?fsy::,T 

Qwest listings personnel wtll akt~tmpt kt m @ k ~  zO$f%+iti+n!t tgt hr4krfie;$ J j?~1.;:k3;i.s v~i?%+ ;; 4 t j*? 

Id. 5 50.4.2.19. 

22 Id. 

23 Id. FJ 10.4.2.21. 

24 ld. $j 70.4.2.3. 



1 changes must then be followed up with a service request makrng ZR@ F%a,"fEGBQh ic tf-~e 

2 listing so that Qwest's records are complets and accurate  LEE;^ "errretgenm" 

3 procedures are the same for CLECs and for Qwest retaii enid useis. 

4 CLECs also may call their account team representatriue or Q ~ ~ e ~ t ' s  di~fi;~tt+jl: 

5 Group to discuss or ask questions about the listings procesj;, at to ask q~estkafirr2 B Q C : ~ ; ~  

6 specific listings. 

7 F. Qwest Provides for the Deliivery Of White Pages 3ir~ctafies So CLEC E,vid 
8 Users on the Same Tsms and Conditions as; QWIBS~ End User%, 

9 Qwest pr~vides for the delivery of directories to CLElC end user ~ l t ~ r b r n e ~ ~  3c"E. tn8 

10 same terms and conditions as directories are deelivered to Q~est 's  end tr%au ~ ; p h i ' s f ~ c ~ ~ ~  

Y I For example, Qwest's SGAT states that Qwesl wrll ensure that its dtrcsctoy pe;tn$iiskef LTI. 

12 its directory contractor distributes appropriate alphabetical and ~taasdied jwt.PiBts 

"1 yyeliow) pages and recycling services to CLEC end users at parity with Qt+{e~t @rtd ussr5, 

24 including providing directories: (a) upon estabtistment af nrew aamice, [B) erwtnq rkesr*utri 

15 mass distribution, and (c) upon end user requestz5 This erllsur@s lildt :h@ D ~ O C H ~ J  fni 

16 providing white pages directories to CLEC end users is the same as that tar. i;eravir.lif.i-g 

17' directories to Qwest's end user customers. 

18 @. Prices for White Pagss Directory Listings far C&EC%. 

I 9  As provided in the South Dakota SGAT, there ns no charge far the tnclusiat"r nt 

20 primary listings in Qwest white pages directory listings for each main end tr%w 

-- 
25 Id. 5 10.4.2.12. 



P. 
3 ~ ~ ~ 9 :  ::% r t: ; - - -- 

i"j..&es: ,-;*:-c13*;11 ,:Y- 

Affidavit 5;i: tw; .b 5 nssq;r 
C h e ~ k l t s t  item 8 - LVhtte Pages & ) ~ , ' 8 ~ t r 3 ' ~ i .  2: rbr",q 

Pzge: 17. Octatier 23, :zli*:* 

1 tolephone This is the same policy that applies for Qwest retall end users. 

2 The price for premium and privacy listings, for all CLECs - r'eseiler and faahttes-based - 
3 is the Qwest retail price less the wholesale discounts appro~vecd by the South DdRota 

4 Public Service Commission. The retail prices for premium ;and privacy listinyr; Qe.g , 

5 additional, foreign, and cross reference listings) ate those set forth in Qwest's ~"8tatl 

6 tariff, catalog, or price list.27 

H, Qwest Provides White Pages Listings 'to CLECs That Wish ta Publish Theiu 
Own Directories. 

Qwest provides white pages listings to CLECs that wish to publish their own 

white pages directories. Such listings are available in electronic format or by othar 

medium as may be? agreed upon between the parties. Qw~esl"s SCAhtates ttlat, 

pursuant fo customer proprietary network information ('CCP'NI") laws, QWBS~ pruvid~s 

subscriber list information gathered in Qwest's capacity as a provider of exchange 

service on a timely and unbundled basis, under nondisctin~inatoty and reasonable raies, 

terms, and conditions upon request for the purpose of publishing directories in arry 



Docker No TC S ' , 
a~ves: Corporz: i3.r 

Af f~dav~ t  of Lari A S I !? -Z~E:~~  
Checklist Item 8 - W h ~ t e  Pages Dtreckr~ry L i s * ' r y ; ~  

Page 18. October 23 ZCCr: 

3 112, RESOLUTION OF PSsLlES IN MULTI-STATE AND OTHER STATE 
a WORKSHOPS 

3 Cammissions from the states of Idaho, Iowa, Montana, New Mexico, North 

Dakota, Utah, and Wyoming collectively conducted a "paper" 275 workshop for l h ~ s  

checklist itern as part of rnulti-state 271 proceedings. Interested CLECs and state 

commission staffs filed comments or testimony on Qwest's compliance with Checklist 

Item 8 and lator submitted briefs concerning Qwest's compliance with the Act's and the 

FCC's requirements for white pages listings, The facilitator who oversaw that workshop 

then issued a report in which he recommended a single SGAT change relating to ~ v h ~ t e  

pages directory listings.2g Qwest agreed to incorporate the multi-stacle facilitator's 

recommendation into its SGATs and also included the adtjiticsnal related changes AT&T 

requested irr its corn~nents on the facilitator's report. 

?"he multi-state facilitator also addressed Qwest's processes for hantft~ng 

facilities-based CLEC stand-alone listings submitted via the IMA-GUI.~' Since the multi- 

"1 state workshop proceedings, Qwest has implemented changes in its processing of 

6 these listings. Specificaliy, as of April 23, 2001, updates and enhancements were made 

+! T in Qwest's listings database and in the IMA-GUI so that facilities-based CLECs' stand- 

?8 ailrna listings received via the !MA-GUI are processed electronically by Qwest. T h i ~  

"7 mmeans that these listings now electronically flow from the IMA..GUI into Qwest's listrngs 

20 database. Prior lo these updates to Qwest's listings database, Qwest processed ail 

- ,-.---- 
" Paper Workshop Final Repciri at 41 -50 (Multi-State Workshop March '19. 2001 1 



Cjockei ?,ia T'; +:I ' - 
C iwe~ i  Cor3ar3;%r 

Affldav~t of Lor1 ii S ~ ~ T ~ S Q D  
Checkl~st itern 8 -White Pages Dtreciary lis::rcs 

Page 19,Oc:ontt.r 23. 2C;Q: 

f Strch iistings manually by printing the listings and typing them ~nto the listings database. 

2 M e w ,  listings for reseller CLECs' end users, and for facilities-based CLECs using UNE-P 

3 and unbundled switching, and (istings for switch-basecl facilities-based CLECs' end 

~ s ~ l r s  that are submitted to Qwest electronically are processed electronically. This 

5 brtngs Qwsst's listings processes into parity-by-design for ail CLEC listings and fcir 

6 Qwest retail listings, 

7 Prior ta the multi-state "paper"' workshop, Qwest, C:LECs. cornmissian staffs, and 

8 other parties participated in 271 coflaborative workshops concerning white pages 

9 cjirectory listings in Washington, Oregon, Colorado, and Arizona, as well as in a hearing 

1 in Nabraska. Qwest received several requests from CLElCs for changes to SGAT 

14 tmgrrage concerning white pages directory listings during the course of some of thsso 

12 prac@edings. Qwest colfaborated with and made concessions to CLECs resulting tr! 

I 
i "f changed SGAT language. 
r 
I t 4 State commissions that have considered Qwest's compliance with Checklist Itern 

3 5 13 !lave found that Qwest satisfies the requirements subject to satisfactory performance 
k 

16 in the ROC OSS test3' 

'" See, e.g., Investigation Into U S WEST Communications. Inc.'s Compliance With 
Section 27'1 of the Telecommunicatiolns Act of 1996, Docket No. UT-003022FUi- 
003040, Commission Qrdef Addressing Workshop One Issues: Checklist Items 
No. 3, 7, 8, 9, 10, 12, and 13, at I 5  (WUTC June 11, 2001); Investigation into t he  
Entry of Qwest Corporation, formerly knawn as U S WEST Communications, 
Irrc., into In-Region InterLATA Services under Section 271 of the 
Telecommunications Act of 1996, Docket UM 823, V\lorkshop 3 Findings and 
Recarnrnendati~n Report of the Commission, at 13 (Ore. PUG April 96, 2001 'f: 
U S \#VEST Communications, Inc.'s Compliance with Section 271 of the 
"fefecclrnmunicatiowi Act of 1996, Docket No. f -0OOOOA-97-0238, Decision No 
52344, Findings of Fact, (A.C.C. Mar. 6, 2000); In the Matter of U S WEST 
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T Frneliy, ail %GAT chsnges agreed to in other states for white pages !istings have 

3 k*?t%i,2n ~r%ciaa$ed 10 the revised South Dakota SGAT 

4 tVA CaNCLLt810N 
0 
it Qw@an, faas participated iil workshops addressing Checklist Item 8 in Arizona, 

?I Ca3ar,rdrs, Oregon, Washingtori and in the multi-state proceeding involving state 

8 gt>ekmrs$ions from Idaho, Iowa, Montana, New Mexico, North Dakota, Utah, and 

f' $&4yc#m.il?g, Dblrj17g f h a ~ e  workshops, Qwest made several concessions to accommodate 

L22,,,ECg6 campetitive concerns. All of these concessions have been included in the 

Saartr Dakota SGAT. 

,* 'I% 

2 %$ As d6mwnstrated in this affidavit, Qwest provides CLECs with nondiscriminatory 

1.5 acc,@%s tn whita pages directory listings in compliance with Sections 251 and 271 of the 

89@6 Act arrd the FCC's requirements thereunder. This Commission should find that 

$3 Qwasa has satisfiad Ci~ecklist ltem 8 of Section 27'3 of the Act. 

C~~lmunicaliians, inc., Denver, Colorado, Filing of its Notice iaf Intention to File 
Section 2TT(E,c Application with the FCC and Request for Commission to Verify 
U 3 Zr"3ES"Tompiiance with Section 271 (c), Application No. C-'1830, Factual 
Firrsiings and Partial Verification, at 35-37 (NE PSC Apr. 9, 1999). 
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OUAk~FlCAf IONS QF bORl A, SlWiPSOM 

: Yla+rt :'$i9;9 %~~r;~gjtt2yg2d by CIw~51: C~rporation, formerly Northwestern Bell 

z7 55r.'gm,441.1 3,. l is , -d  .G J';I ;m,pgr;~ miit,$ L j  5 IiVEST f :>~mmun i~ :a l i ~n~ l  for 28 years. During that time I 

*L:$:t"i? .a-.'jf".~++:. L\ E%ke !lartfi;i(3rXI; org-c"lrrtkdtisn, the carrier organization, Operator and 

-$$J +z,F+.,rs #t.--: k % h z r t  %e&~ci@a, m s  laq@ and sm811 business retail organizations, as well as the 

+qLSbis +-4J.57-+: ,-< 9 e~:g9d a?c~&f~raati~rr. Prior to rrsy work on the 271 team, I most recently held 

3r:4iz;?+!sr7~', xrji;rnt+g 40 :he Campany's legal and regulatory compliance. 

i- DBI=& g$ G$x,;i , :h~f~r ~f Arts dt.sgrrse from the University of Minnesota in Minneapolis, 

t & ~ ~ : i t  ;5 J~ f r9  QC~CICJT degrse from William Mitchell Law School in St. Paul, 

; i.iq+5&~ @mi ~t4irilfavrt tsn professional experience, personal knowledge, and 

,a,8bjliw4 *,-- dr*.@!~<:~ ~<g&d&%k~i@ to %tcs iro the normal course of miy duties, including records 

f s g ~ , $ i * ~ y  k@$1 rfl thqp ~ : ~ u F s $  of bw~inefls by Owest, As part of Qwest's work to ensure its 

= ; 4 r ; f ; ; k  ~ia& $56r:t10t? 271 1 11ave participated extensi\~ely for more than one year in 

3)': lkf rf:.it ia&g&a;Ya.ajatv@ %tala w o r k ~ h ~ p ~  addressing this checklist item in Arizona, 

I b.c:a Y ~ B ~ ~  O t~q ,~ r i ,  G\fa$t~/llgt~r/, and ths seven-state joint Section 271 workshops 

, , i I . , 2 ; . z ~ s t  :id ..i'+Y@. raw$, L1Tah, Montana, North Dakota, Wyoming, and New Mexico. Each 

i~ I s i 6 : w  %tt9i.~"jfkgh"rbp grc)t;eas@s were ~~l laborat ive, conducted an an open basis with 

'.J% t i ~ ~ ? , . + e t . ,  41i't,f$ @ti::~ai pafircipation by campetitors and state commissian staffs. I also 

; ,,r;i"t s:, i , i~ t iy : :  tfqsa %i?i";$tan 2 11 p r~cead ing~  in Nebraska. 
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: L~ f f ;  $ $? iwr 9. ,i 

,c;*~ill~% , a P<EGP<~HGE f B FJ~IDCONTINENI 
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WEBaPTrAl AFFIDAVIT 

Cft%e%ti&$ item 8 -- WhiBas Pages D i r e c l i ~ ~  Listings 

L+%l A Sir~sarn states as fallows: 

t&y name la Lori A. Simpson. My business address is 301 West 65Ih 

'!'. *- itqai&& B~4~nfi@~o!i~i~ Minnesota, O am Director - Legal issues for Qwest 

~~;:s$~~~F;%I~~"J"B $B*c%t;f). I submit this Rebuttal Affidavit in support of Qwest's 

@~~@.i*t;~%$k",:1~*k &~lt"lalvCIy Ilib provide interkATA sewices originating in South 

$5 - 3ja in i&i% Rebtnttal Affidavit, I show that Midcontinent Communication's 

& w k a %  ~~af$i:@fnirsg Qwsst's compliance with the Telecommunications Act of 1996 

* ,  

:1~e6@v~m 'k~8.S an$ the FCC's rules and orders are incorrect, and that Qwest 

ea+*-:k,i+&$ wzfh Cheekkist Ifem 8 of Section 27'1 of the Telecorn Act and the FCC's 

ignntr air& ru&$a~ thay relate to white pages directory listings.' 

3 f~XECCt"PVE SUMMARY 

in !hi$ Wabt,~d~I Afidavit I respond ts the issues raised by Midcontinent 

~^C~~~T;F~V~~~:I$~.~O,I~;IX~B coi l t~@r~~ing white pages directory listings. In summary, Qwest 

J~;F&+& .ilt.t~aa psges dirgcilory listings in compliance with the Telecom Act and .e' 

i? -xi. 

9~ -. d , e % " ~  jt~te$ grjQ UF~BTS. For these reasons, the South Dakota Public Utilities 
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c, 5~+;L~tt;k+ *irrctl "ad- ~h$3~1$% God tk8t Qwest has satisfied ;all sf the requirements of 

1 $4 *- ~@.eEC~~kl.J81F' ## 8 - WI4ITE PAGES! DIRECTORY LISTINGS 

W @$ '15--hgr~'~&$ 6ilnmoc.1~, of Midcontinent Communications -&~~G;~,.L+~,+FN~ZB), cmtr.isrsts in its Affidavit that "it has experienced numerous 

5g@2z5@*4.+ w.',B $$~be~togg~ 1~3fil"ogij far r a ~ ~ l d  ~uslamers." Mr. Simmons states that 

f d j  (?~sqw 138 ?&+g~;t'd$ an January and February, 2C102 revealed 80 separate 

d a ~ ~ b & h * ~ ~ ~ i 3 a  wrn ~YIP~~PI@~$LO~ d i f ~ ~ l o l y  i i ~ t i n g ~  . . s ' ' 2  Midcontinent did not provide this 

CE.E ..,6."i.t l!$i) $bsb~q% !@ Q%vfjst. $0 I carsno1 respond to the allegations of 80 listings 

- @ ~ s g  rG?yqve+er, aw 3af)uasy 25, 2flQ2, Midcontinent clid send its Qwest account 

ni&~&eg&s %n ei~f3z%if w!$h ttfnb38 !!@lings khwt contained errors that made the listings 

3$;%*&1 3% @k~~%lil&%% mkh@r tt(18n r@sid@nti~~l listings. These listings were 

~ ~ ~ ~ & + 1 ~ @ 8 g  rep@@ 18%mr~@~$ly by Qwsst, axrd Qwest took immediate steps to have 

sf% ~ w a b L ~ ;  #E~hijit&g!t t'tg a9981t5 that Qw1;7st1s directory listings performance 

I-~,.I,%?, :+;J :fib i t ~ + g % ~ ; ~ ~ $ f i t @  jaedt tf?o:)~$ is "6taPi~ticai ty better than the resold product 

i ~ ~ ~ , 7 t , , ~ ~ r - q ; k ~ : ~  ",.~i. - +  ni ' 3& kilrr1'1ii7sns claim8 that in "one instance" a directory listing of a 
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"bu~tness customer was missed in the August 2002 dlirect~ry."~ Qwest first 

Sesrned sf this assertion upon the review of Mr. Simmons' filed testimony. In that 

ta%tjmorsy, Mr. Simmans fails to provide any specific information that wouhd allow 

Qwdst %a identify the custarrrer at issue or any of the details surrounding the 

etlagecl iistings error. Qwest has no knowledge concerning the "liability 

n@gaflatianstWr, Simmans alleges are ongoing between Midcontinent and this 

busiil~ass customer.' 

In an effoft to meet Midcontinent's whits pages listings needs, Qwest's 

t4c~otlnt team at?d Midcontinent representatives meet mlanthly to discuss listings 

@crd athar issues. In late 2001, QwesP agreed to audit 10% of Midcontinent's 

st+mim orders as they appear in Qwest's service order processor compared to 

fihs laeal service rey ui;sts (LSRs) submitted to Qwest by Midcontinent. If an error 

Lr; f@;%jrzd, it is corrected, and more importantly, Qwest's personnel are trained on 

corrat pmabures. Midcontinent has acknowledged in the meetings with the 

Qwstst accnurrt team that it has seen improvement in thc number of errors. 

Owest strives to provide error-free listings, boll it may make some listings 

@r*rt>rs in CLECs' and Qwest's retail listings. The standard for listings accuracy 

and timeliness far CLECs is parity with Qwest's retail listings accuracy and 

.-,-U"_(-3.--__11_1- 

9 Simrvons AfGdaviit at p5. Note - Mr. Simmons presumably meant to refer 
to a:r August, 20131, directory as changes can still be made for any August, 2002, 
directory* 
1 

Sirnrnons Affidavit at p5. In the event that Qwest is able to determine the 
parricutar.; regarding this allegation, it reserves the right to supplement my 
tastimony on this point. 
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ftmeitness+ Because the processes for handling CLECs' listings and Qwest's 

refail listings are substantially the same, listings are delivered on a 

nar7discr'lminatory, parity basis as between C1,ECs and Clwest retail. The same 

business rufes, the same listings organization, and the same systems and 

batab;~ses are used for all listings processed by Qwest. 

Ft~rtherrnore, Qwest measures its performanc~~ in providing listings, 

Qwest provides a combined, or aggregated, performance result for two 

measurements specifically related to listings: DB-1, time far updates to the 

tislings database, and DB-2, accuracy of listiwgs dadabase updates. The 

ped~rrnance indicators for listings measure the  overall results of the listings 

processes far CLECs and for Qwest retail end users. The performance indicator 

definitions (PIBs) were developed and approved as part of the Regional 

Ovarsight Carnmiktee (ROC) Third Party Operational Support Systen? (OSS) Test 

in collaborative performance measurements workshops. Those workshops, 

involving both Qwdest and CLECs, were conducted under the auspices of the 

ROC pedumance; measures committee, which is composed of 13 state 

Commissions in the Qwest region, including the South Dakota commission, 

Bwrir~g these workshops, CLECs and state con-~missions had a full and equal 

voice ir! the development of the PlDs and numerous opportunities to request 

rnadifi~ations to them. The DB-I and DB-2 PlDs the ROC developed call far an 

aggregated performance result for Qwest's performance in providing listings for 

CtECs and for Clwest retail operations. The PIDs incorporate and are reflective 
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of the fact that Qwest's processes for listings provide parifty by the design of the 

processes. 

The FCC has consister?tly recognized the importance of the catlabsuatiars 

process when considering exactly this kind of issue.' The FCC recently 

emphasized this in its Verizon Massachusetts Order: 

where, as here, [performance) standards arre devalopeel rkta~i,9gh 
open proceedings with input from both the incikmbenk and cdo?psBttg 
carriers, these standards can represent Infarmed and relrabl42 
attempts to objectively approximate whether campeling mrrtaw are 
being served by the incumbent in substanflai\y btthe same rime aa 
manner or in a way that provides them a mc!aningfu! opportwn!.ry lo 
~ornpete.~ 

Furthermore, an indepenclewt consultant far the ROC, Liberty Caasufting Gr-sup, 

audited the PlDs and conciudes that Bwest's tlstings procass reflects patlt'y by 

design and that the PlDs measure what they purpofl to measured8 

6 Memorarsdum Opinion and Order, Application of Yerizarr Maw Englatrd 
Inc., Bell Atlantic Communications, inc. (d/b/a Veriscln Long Distance). NYPJEX 
Long Distance Company (d/b/a Verison Enterprise Solutians) And Vet!z%at-i Glt~baf 
Networks Inc., For Authorization to Provide In-Region, InterWYA Sefit'rces in 
Massachusetis, CC Docket No. 01 -9, FCC 01 -1 30 fi ?3 (re!. Apr, 58,201f.t $ 
("Verizon Massachusetts Order"); Memorandum Opinion and Order. Aapl!c;;arisn 
of Bell Atlantic New Yark for Authorization under Section 27% of tha  
Communications Act ta Provide In-Region, intertPtTk Servie8 in thr State of New 
York, CC Docket No. 99-295, 15 FCC Rcd 3953 qj 55 (1999) ("8eEC Atfanbc Nt:w 
Yo& Order") ("At the sarrle time, for functions .for which there age rra teM4 
analogues, and for which performance benchmarks have been dsvefoped wrtl-I 
the ongoing participation of affected competitors and the BOG, lhase standard% 
may well reflect what cornp~titors in the marketptace feel they need rn order !a 
have a meaningful opportunity to compete"). 

7 Verizc~n Massachusetts (3rder 9 13. 

8 See Affidavit of Lari A. Simpson crn behaft of Qwest Cafpora?ttd~ 
concerning Qwest's cornpiiance with checklist item 7. cialed Oel. 24. 20Gf I'tw 
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Qwest also provides CLECs with multiple opportt~nities and methods to 

review their listings so that any errors that have not already been detected by 

Qwest may be detected by the CLEC as soon as possible, and before directories 

are published. The first opportunity for CLEC review is in the firm order 

car~firrnation and sewice order completion reports. These reports may be 

reviewed by CLECs to determine if tlieir listings orders were processed correctly 

and on time. Second, CLECs may also review their listings, at any time, as they 

act-ualty appear in Qwest's listings database via the web-based Directory listings 

inquiry System. Third, CLECs automatically receive "ve~rification prooQ' reports, 

which are monthly CLEC-specific reports showing all changed, deteted, and 

added tistings since the prior month's report Fourth, CLECs may also request 

"on demand sfiapshot" reports that show all of their listing!$. These processes far 

reviewing listings accuracy exceed those available to Qwest's retail operations in 

that Qwest's retail personnel do not receive monthly verification reports of retail 

end users' listings. 

Mr. Simmons stated in his Affidavit that "Midcontinent has learnsd that 

directory listings training is optional within Qwest's interconnection department.''' 

This is not correct. ,411 Qwest typists in Qwest's Interconnection Service Center 

(JSC) have completed mandatory listings training. Qwest has also increased the 

Septer-nber 29, 2001 Final Report on the Audit of Qwest's Performance Measures 
was attached as an Exhibit to the Affidavit of Margaret S. Bumgarner on checktist 
item 10, submitted October 24, 2001. 

B Simmons Affidavit at p5. 
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listings segment included in initial training for new typists by eig51t houm 

Additionally, the ISC receives feedback on listings accuracy and error6 from 

Qwesf's listings organization, and from the service order IBrror carrectron group. 

on a daily basis. This daily feedback information is reviewtecf with ISC peasun3;ef 

as appropriate to reduce and eliminate recurrence af errossb. 

In summary, Owest strives to provide listings wittzawt eritc3r3 Qwesf i3 

working diligently to afirmatively identify and reduce any listings CTTQFS- Qkj18$t 

also p~ovides tools for CLECs to find and correct any erroirs irr XheZr Ststrags on a 

timely basis and so to avoid publication of listings errors in diaectsries. A6?& 

Qwest uses the same listings business rules, systems, clatabasas, and iisling~ 

organization for all listings, whether Qwest's retail listings ear CLEC's listings. 

IV. CebNCLLBSlOM 

For the foregoing reasons, Qwesl: tras satisfiedl the re?quir@mnt$ s*f: 

Section 271 (c)(2)(B)(viii) of the Yelecom Act regarrdiflg nondiscflrrtijrsataflp access 

to white pages directory listings. The South Dakota Pubilic Utilities C~mmissiart 

should conclude that Qwest satisfies Checklist item 8. 

That condudes my rebuttal testimony. 
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AFFIDAViT 

OF 

LORl A. SINIFSON 

Checkiist item 14 - Resale 

Lori A. Simpsan states as follows: 

My name is Lori A. Sirnpson. My business address is 301 West @tii' Slwet. 

Minneapolis, Minnesota. I am Director - Legal Issues far Qvirest Garp~qatian ( ' ~ ' i c v ~ ~ ~ ~ ~ .  

I submit this affidavit in support of Bwest's application f a r  aulihadty to Dlr~viPfe iritorLAPA 

services originating in South Dakota. In this affidavit, I show illat atvest has sitzlmp4ijt;A 

with checklist item number 14 of Section 277 of the il"elrscomimu~iwt1~119 Act ~ 3 ;  %I998 

("1 996 Act" or "Act") concerning resale.' 

I base this affidavit sn professional experienca, parsanaf knswledg@, @flat% 

information available to me in the normal course ~f MY Zdulj@S, includitrg tarC:ords 

regularly kept in the course of business by   west' 

1. EXECU"BVE SUMMARY 

The purpose of my affidavit is to demonstrate how QW~E'P has eo~nyfltri? wirh {tarn 

number 14 of the checklist contained in Section 27 *t(c)(21(8] of the "1996 Act CQtaGPI;fPfir*rg 

resale. 

- 

1 See 47 U.S.C. 5 271 (c)(2)(B)(xjv). 

2 '  A description of my professional experience and educ;sti@lrr is rn~ittbed tn 
Exhibit LAS-Resale. 4 t~ this Afidevit. 



Qwest provides its retait tefecommunicat~ons p r ~ r f ~ r ; : ~  a@ sewces $9 

competitive local exchange carriers ("CtECs'") far tessfe ra en& u&~cs  i3n wfms awl 

conditions that are reasonable and nandiscrimina\tsq. Qwe~k '~  %e~jith D a k ~ t d  

Statement of Generally Availabfe Terns and Conditions fmSGCAi") and it% 

approved resale agreements demonstrate that Qwest; has, ~ i" td$da$~t~~~  ci f&&$ttt -- ~4~tfib~1:a .- 

obligation to offer for resale by CLECs teiesornmut-ficattopas diGNiCEs that see @ G ~ u $ % ~  r f i  

quality to, and provided in substantiafly the same time @nd r%anr%er as, f R s  

telecornrnunicatians services that Qwest prcsvides la itself arad ib f@G.hti end up&!$. "he 

9 only limitations Qwest places on t h e  resale of its products afrd t;ehlces By GtECs am- 

10 those permitted by the South Dakota Public WtEliSbes C~mmr:k~tar;sfi @?@ PCG 

1 I As of August 31, ZQO'I, Qwest provides "t3,987 P@SO;?~$~ ~ ~ J C B $  a~egss  irfias FQ ~ s ~ 8 h  

12 South Dakota reseller CLECs, as wet! as numeraus sther $e$dtd s&8:i'idbr; Qw%>st% 

resale performance measures demonstrate that Q&ast prauildas let@~awrna;~na~;at~csw~ 

services f o r  resale in a timely manner, cofisistantty daaivaring $h@m t'equ@%!t$?$ C~LECS 

within the intervals they request. Resate parfamancs rneabares &%im %trtz'i(?d tR&k% C2&a%: 

provisions, and maintains and repairs rt3szaid tcslewntrnvni~alrat%% s.eac$t~~s rn a mtt#?risbi" 

that is in parity with the provision, and maintenance and rewir ol the vquw@!pictl 

sewices Qwest provides lo  retail end users- 

In sum, Qwest's comptiance with the FCC's ~ec~urfetrtaa"lts fl;:." f8isdJ8, $'% Sf!g;li 

obligations to provide services for resale by CLECs, and  is tsresaio $~?rrtrrr~irrnce !a: 

CLECs in South Dakota demanstsate its conlmitment to sat%sfy5rrg hkte fgq~iF~14@~.r?t9 ~f 

22 checidist item 14. 



I 91. QWEST HAS COMPLIED WITH THE FCC" RESALE REQIIIIREMENW fW 
2 SOUTH DAKOTA 

3 A. Obligation to C]pfi@i- Telecomm~nicati~m Sewices for R%a!@ 

4 The t e n  "resale" means the sale, by a CLEC, of Qwrest-s finksfred fatad 

5 telecommurrications services to an end user, Qwest actualiiy dd-;tiuers the  sewtca Om! the 

6 CLEC's end user, but Glwest's customer of record 1s the CUEC, and alt Owesf 6opltac;ts 

7 and interactions regarding t h e  service take place between Chives; arid the CLEC The 

8 CbEC's end user interacts only with the CLEC, not, with QwestL 

9 Section 271 (c)(2)(B)(xiv) of the Act requires a Bell Oper~ting Corm@sny (*@QC'b 

10 to make "telecommunications sewices . + . available for rasiale in aecordanc@ 14aitib €ha 

11 requirements of sections 251 (c)(4) and ~52(6)(3)."~ 

12 Sedion 251 (c)(4) established the resale obligations of 10681 P ? X C ~ B # ~ O  tamer%. 

RESALE -- The duty -- (A) to offer far res~ale at kvhatcsate rates m y  
telecommunications service that the carrier p r ~ ~ i $ @ %  at ratail 10 
subscribers who are not telecammuni@atians mvisrs, . . 

16 In accordance with the requirements of section 27?fc)(2)fB)fxtv> and rhe ~pe~rPiTx 

17 obligations imposed by section 251 (c)(4)(A) and 252(4)(3). Qwest has undenalterl a 

18 legally binding obligation to offer for resale at wholesale rates any teieconmunaaticns 

19 service that it provides at retail ta subscribers who are not telscommunir.alions cartiefrL" 

3 See 47 U .S .C. fj 27 1 (c)(2)(B)(xiv). 

4 See SGAT $6.4 .I. 
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Qwest makes contract service arrangements ("CSAs") availabie for resale? 

CSAs are contractual agreements made between Qwest and a retail end user 

customer, typically a high-volume or long-term user of telecommt~nicatians services, or 

Qwest and a reseller CLEC. Such agreements may be tait~ired fo an end iJser 

customer's individual needs. including special or customizetl service arrartgements, or 

may be a volume-specific or long-term agreement for sewices. Kest;lfers may 

aggregate traffic and usage from multiple end user customfirs located at the same 

geographic location to satisfy any volume requirements contained in a particular CSA, 

If a Qwest retail end user terminates a CSA early in arder to ci7ange to a resallar CtEC 

f ~ r  provision of the end user's local service, or @or a reseller with a CSA terminates it 

early, early termination liability terms and conditions contained in the agreement apply." 

As required by the FCC, grandfathered services are alsa available far resafe. 4, 

reseller CLEC may resell existing grandfathered services to the same cnd usas 

customer that cunentiy purchases the grandfathered service from g west.' 

Peihsuanf ta FCC rules, Qwest provides services to requesting 

1&&s.-n~;-z%r3*1~m mrrters for resale that are substantially similar in quality, st~hjact ta 

3e =pa a":,d c,mxjXwns, except- for pflces, and provided wilhin the same 
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1 provisioning and repair intervals that Qwest provides equivalent services to  ott?ers, 

2 including its retail end users.' 

4 Section 252(d){3) of the A d  established the ir?sale pricing obligaticns af 

-5 cni5:urnbent fr;tc;aI exchange carriers: 

8 WHOLESALE PRICES FOR TELECOh4PC4tJN1CAT!ONS SERVfCES. -- 
Yf For the pupases of section 251[c)(4). a Stak comrniss:or skali 
8 delemine whalesaie rates on the basis csE retail rates cbarpd ta 
,9 subscribers for the telecommtlnjr=ations sent5h;e requWed, ~ ? ~ d u b , s s  :,he 

TO gmticm thereof aFbibu2abEe to any marketing, b81'Yng. a%z&on, aE : other 
3 3 casts that will be avoided by the !oaf exctxa~nge mraier. 

%2 The whoiesale rabs Qvtrest charges fur re:wM senrims afe tbse agigmv2d ~ f :  set 

$3 By ifie Cornrnissiart. as required by the FCC. -e whoies~aie dlsmunt mtw offer .:c far 

14 kewk in Exhibit A to the South Dakota SGAT am the rat$% detemhed by the 

"r CarnrnE~s~an in its art4htbn becisian as 10 the intermnnre- a ~ d  resase agw:ira~nt 

P$ ~ M W E B ~ " ~  Q w s t  and AT8-F. 

8 8 Section 253 j@)(4) of the Act aiiows for css'rifin limit& teshct~ans ort resale 

7 9 f*erms and wnditiarrs: 

. . . (Bfi not to prohibit, and not to impose unaeasnable ar dtscr~rr'natant 
cartditi~rrs or !imitations on, the resale of such t%tt%mrn~ra-t~~aIa~;s 
sewica, except that a State ammission may, cons;stent with regt: tairsns 
prescribed by the  Csrnrnisston under this section, prohibit a rase;<er !ha: 
obtains at wholesale rates a telewmn'~t;nimtions sewice that is a=,aila$ie 
at retail orrly t~ a category of subscribers from offe~ng such sem~ce ro a 
different category of subscribers. 



1 As outlined in the South Dakota SGAT, and in accordance with the Csmrw~ssi~tn 

2 and FCC rules, Qwest imposes very limited, reasonable, and nr~ndiseriminatorg;. 

3 restrictions on the resale of telecommunications products and sswices by Soitth Gakata 

5 '0. Provisioning and Maintenance Pracesses and Intervals for Rssaie 

6 The FCC requires that a local exchange carrier provision resale orders "within 

7 the same provisioning intervals that the LEC provides thes;e sewices to others, irrcfudi~lg 

8 end u~ers."'~ Qwest's processes and procedures for providing resaltt swices to 

9 CLECs do not discriminate between CLECs and Qwest's retail end ttser customers, l r 

10 The very design of Qwest's processes for resold services prevents discrimination. 

11 Specifically, preordering and ordering processes and functions undertaken by CLECs 

12 reselling Qwest's retail telecommunications senices are the same 8s the preordarinp 

13 and ordering processes and functians used for the same services by Qwest's retail 

7 4 operations. 

15 Additionally, Qwesrs maintenance and repair processes and systems far 

16 services resold by CLECs are the  same as Qwest's rnairltenancs and repair prbcesses 

17 and systems for its retail  service^.'^ 

- 

3 See §GAT 5 6.2.2. 

33 
See 47 C.F-W. $j 5'1 -60Jlb). 

" See SGAT 5 6.4.8 j'intervals pravided to CCEC shall be equ%a!ent to dua 
dates Cwesf pro'dtdes itself.") 

?-: 

See SGAT 5 6.4.3. 
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4 Qwest is providing substantial commercial resale volumes ta CkECs in South 

2 Dakota. As of August 31, 2001, Qwest provides 13,987 resold lines, incluctiflg 5,282 

3 residential lines, 8,650 business lines, and 55 Centrex linres, to eight reseller CLECs in 

South Dakota. As of the same date Qwest provides 687 resold private tines. inclubi~g 

~CiBS, (EQ 613 analog, 35 DSO, and 39 DSI private lines, and three resold Qwest DSL sew: 

reseller CLECs. Qwest provides resold services in South Dakota in a nondisciiminaloq 

manner. 

In order to measure it performance in providing, alnd maintaining and repairiftg 

services resold by CLECs, Qwest has implemented resale performance messur;t;ments, 

The performance measurements, also called "peformance indicators,' were developad 

under the auspices of the ROC Third Party Operational Suppart System (OSS) f esls. 

12 The third party test participants decided to use a "parity" standard, camparing resale 

13 performance to Owest retail performance, for each of thme resale performance 

44 indicators. 

45 On September 25, 2001, the Liberty Consulting Group. an independent third 

16 party retained as part of the ROC OSS Test, completed its audit of GIwest's 

17 performance indicators and performance indicator definiitons (PIDs) and issued its 

18 "Final Report on the Audit of Qwest's Performance Measures." Liberty reportod that 

19 resale provisioning and maintenance performance indicator~'~ passed the audit. Liberty 

l3 Liberty found that performance indicators for provisioning and maintenance of 
resold sewices measured what they purported to measure. See "Final Report on 
the Audit of Qwest's Perforrnancs Measures," dated September 25.2OCi9, at pp 58- 
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1 consiuded that "the audited performance measures accur'ateiy and reliably report actuat 

2 Qwest performance."'" Qwest has offered to have Liberty verify its audit by conducting 

3 data reconciliation with any CLEC that believes Qwest's performarlce data is ~naccurate, 

4 P e ~ o m a n c e  Results for Resold ~epvices. '~ The performance indicators for 

3 rc;s~le measure Qwest's performance for twelve products: residential lines, business 

6 iinea, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary ISDN, DSO, DS1, 

7 1353 and higher, and Frame Relay Service. There are numerous measurements far 

8 Qwest's performance in providing and maintaining each product, and there are 

9 numerous categories within each measurement, as described below, The standard far 

1 resale performance is parity with Qwest retail service, arrd Qwest achieves parity in the 

4 5 vast majority of resale performance measures in South Dakota. 

12 Perfarmance dsr Provisioning Resold Serviceis. During the vast majority of 

r3 the past year for which performance results are available. July, 2000, through August, 

14 2001, Owest's performance for provisioning resold services for CLECs was better for 

$5 CLECs or was at parity with Qwest retail. For only a small handful of months, far a only 

-96 handfui of measurements, was the performance for resold services arguably not at 

17 parity with Qwest's performance for the same services for Qwest retail. 

% - ---.-I- 

103, available at http:llw.nrri.ohio- 
c;tate edu/ssslmaisterlpidlsepg/pmafinaIreport. pdf. L . . A  , 

'' Resale performance indicators and their definitions (PlDs), and resale 
jrerformance results, are attached as an Exhibit to Mr. Mike Williams' Affidavit 
filed in this matter. 
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b ~ k k ~ g  Spe~~fically at resale provisioning results for the most recent four months 

rb$~i!rlrtsl. May, 2001. thorrrgh August, 2001 .'6 the CLEC results show parity with Qwest 

fatk2ii r@%uftg, atad very often the results reveal that QwesZ provided better service for 

ChECs, jar @Dl f ~ u r  months for all 58 sf the following measurement categories: 

WssicJonce service for: 

- installation comrnitrnents met with dispatches within and outside of 

Metropolitari Statistical Areas ("MSPis"), 

- average installation intervals with dispatches within and outside of 

MSAs, 

- delayed days for facility reasons with no cjispatches, and with dispatches 

within and outside of MSAs, 

I. delayed days for nun-facility reasons with no dispatches, and with 

dispatches within and outside of MSAs, 

- intevval for pending orders with delay past due date; 

Business service for: 

- installation ~snlmitrnents met with dispatches outside of NISAs, 

average instatlation intervals with dispatches within and outside of MSAs, 

- delayed days for facility reasons with no dispatches, and with dispatches 

within and outside of MSAs, 

*' .>n.i-n-..-r-r*rr-,-.-,-"-m--- "" See fJ&svnanr;e Resutts Exhibit of Mr. Mike Wiliiarns: lnstallation 
Camr.rtif-meilts M s t ,  OP-3; Installation Interval, OP-4; New Service lnstallation 
Bualiiy, OP-5: Delayed [Says for Non-Facility Reasons,OP-6A; Delayed Days for 
Facitrty Rsasans, OP-6B: and lntewai for Pending Orders Delayed Past Due Data, 
OP*19A, 
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- delayed days for non-facility reasons  with no dispatches,  and with 

dispatches within and outside of MSAs, 

- intenral for pending orders with delay pasl, due date; 

Centrex service for: 

- ir~stallatiun commitments met with no dispatches, and with dispatches 

within MSAs, 

- average ivlstallation inteevals with dispatches within and outside MSAs, 

- delayed days for facility reasons with no cfispatches, and with dispatches 

within and outside MSAs, 

- delayed days for non-facility reasons with no dispatches, and with 

dispatches within and outside MSA:;, 

- new service installation quality; 

Cerrtrex 21 service for: 

-. installation commitments met with no dispatches, and with disptaches 

within and outside of MSAs, 

- average installation intervals with disptaches within and outside of MSAs, 

- new service installation quality; 

- ir~tewal for pending orders with detay past due date; 

PBX service for: 

- installation commitments met with no dispatches, and interval Z O ~ B  h4i8, 

- average installation intervals, interval zone two, 
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- delayed days for nsn-facility reasons, interval zone two; 

Basic ISDN for 

- installation commitments met with no disp~atches, and intewa1 rona nsto, 

- average installation intervals, interval zone two, 

Qwest DSL For: 

- installation commitments met with no dispatch~s, and inbervaF zone tws, 

- average installation intervals with na dispatches, and intewat zone Wo, 

- new service installation quality, intervals :zones one and two; 

DSO for: 

- installation commitments met, interval zone two, 

- average installation intervals. Interval zarw Wo, 

- new service installation quality, intervals tones one and Wo, 

- interval for pending orders with delay past due bate; and 

DSI for: 

- installation comrnitmer~ts met, interval rona NO, 

- average installation intervals, interval zone two, 

- new service installation quality, intervals zones one arrd Wa: 

For those few resale insiallation cateyorii;~ where there are ar?y r2sults that 

indicate the performance for CLECs was below parity during these same four months. 

such results must be considered in context. For example, resuits for CLECs in rnaetrRI3 

residence service installation commitments with nl:, dispatch, although not statrstrcaliy 31 



parity with retail for three of the months. range between 919.14% and 99.73:6'* - 
excellent results by any standard. Similarly, results for the same sewlce for two of (he 

four months for average installation intervals were 1.94 days for CLECs and f .35 days 

and 1.42 days for Qwest retail" - a statistically sig~ificant differences but not a significant 

difference in real time. For residence service installation quality, during only ane of the 

four months was this performance result below parity for CLECs. For another af Ille 

four months a non-statistically-significant difference was noted, and for Ifre remafnirtg 

Wo of the four months performance for CLECs was bstfer than for Qb*~~ le s t  r~trti.'" 

Similarly, the performance results for business service must be cansidered as a 

whole. Specifically, for business service, installation comrnifments met with disp%fches 

11 within MSAs, during a single month, Pday, 2001, of the nlost; recent fa~kr mentRS 

12 measured, results were below parity for CLECs. However, during the ~ u b ~ ~ g u e n t  t.hrt?e 

13 rn~nths of June, July, and August, 2004, Qwest's performance was &stt@r f l ~ f  GLE-CS 

"1 than for Qwest retail." Similarly, for business service far average insla\iat!on irltervui 

15 with no dispatches, during two of the four months, May and June. 201r.t. 42-16 resirits wt2~%1 

18 belaw parity for CLECs. However, during the subsequent two months, Juiy and A~gt.i$t, 

17 2001 . Qwest's performance was better for CLECs than for Wast re:atl.'' For busina:in 

j7  Id., lnstallation Camrnitments Met, OP-3, Residance, Ne Dtspalches, 

'' Id., lnstallation Interval, OP-4, Residence, No Disprttches, 

l9 id., New Service Installation Quality, OP-5, Residence. 

f'd., Installation Commitments Met, OP-3, Business. OisgatcRes a$Vr:hirs: ?JZA$$ 

24  Id., lnstallation Interval, OP-4, Business, No Bispatchss 
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service installation quality, during only one of the friur months was performance below 

parity fur CLECs. For one of the four months a non-statistically-significant differ~nce 

was noted, and for two of the dour months, the results shcrw a better result fclr GLECs 

than for Qwest retail. 22 

For Centrex service, for average instaillation interval with dispatches autside 

MSAs and no dispatches, for only one of the four months, June, 2001. did the results 

show nonparity; results for July and August, 2001, show parity. For only one month. 

July, 2004, do performance results for Centrex, for Entervial for pending orden delayed 

past due date, show a nonparity result. August, 2001, results indicate a non- 

10 statistically-significant difference in performance. '' For Centrex 21 service. fcr average 

?- 1 installation interval with no dispatches, during two of the ~Taur manths, May and June. 

52 2004, the results were below parity for CLECs. However, for July, the perfannance 

l 3  i-@suit shows better service for CLECs than for Qwest retail, and in August, 200'6 rresirifs 

14 indicate a non-statistically-significant difference in 

f5  The perfortnance results for PBX service, for new service installation quality, far 

36 two of the most recent four months measured, June and July, 2001, show non-parity 

t7  with Qwest retail. Again, however, these resuits must be considered in the context of 

" Id., New Service Installation Quality, OP-5, Business. 

" M., Installation Interval, OP-4, Centrex, Dispatches Oritside MSAs and No 
Dispatches. 

" !Id., Intewal for Pending Orders Delayed Past Due Date, Ccntrex, OP-?5A, 

25 Id., lnstallafiosl Interval, OP-4, Centrex 21, No Dispatcttes, 



? Qwest's over-all performance, and tne non-panty results ;ire not re$-ealss d-urttlg B%ie 

2 month of August, 2001, tior did they occur in May, 21)81. 

3 Performance Results for Maintenance msf Rc~l~rair of R&s&fd $@mice$- 

?', .- 4 During the entire past year for which perf~rmance resu!tdi am aavaiiabie, .kily, A ~ ~ O O ,  

5 through August, 2001, Qwest's performance f ~ r  rnsifitarn~ing ar~Q fa@arfrnq -. -~asoit$ 

i 6 services for CLECs is most often better for CLECs or at pajay 'i?qzri"i?v&~$~B i"~t&i PC:$ 

7 only a small handful of months is the performance for rai;eM S@W!G@S argejdbty fit$ r+E 

8 parity with Qwest's performance for the same services dcrr Qw8st retad.. 

9 Looking specifically at resate repair rest~tts for the n~ast rec&fif four frif~$u!Rs 

10 reported. May, 2001, thorugh August. 2001 .26 the CLFC fesuits Y ~ Q W  Qsn& w ~ t h  Qwtisr 

Z "seta i l  results, and very often the  results ~evea! that Qwe-~it p~av@@& b&H@f s~rrd jc~  t s  

12 CLECs, for all four months for all 93 cf ths fufXg>wing me;kt.r;tirer;fanz ~&%eg~3fr@$, w h ~ c v  

I 3 there was activity: 

14 Residence service for: 

15 - all trouble cleared within 24 h'3~ilr\x3. ~Efb ~ C B  dk9@81(;h6%, am13 kw!t> 

dispatches within and o~tsida af hi4elsra~al1liof1 Ststratit;,:sZ Birt.$ra 

("MSAsnj, 

- all troubles cleared within 48 hours tvatn dtspafckia5 wrtktn m c !  aula$.% 

26 See Performance Results Exhibit of Mf. ktifrke '#itlrams: Out a! $ar.u%a 
Cleared Within 24 Hours, MR-3; All Troubles @feef&?d kVsCbira dB E.Q$laia$, J, ,Wzt 

Troubles Cleared Within 4 Hours, MR-5; Mean Tim@ ts R~st~te .  $ilR~&, Rwp&t 
Repeat Report Rate, MR-7; Trouble Rate, MR-5; and Repair ApwinB:%c.s~k~ Mgit, h f 9 -  
9, 
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of MSAs, 

- mean time to restore with na dispatcihss, and with d i ~ p s i ~ h @ S  

*within and outside of MSAs, 

- repair repeat report rate with no dispatches,, a& vdth 

dispatches outside of MSAs, 

- repair appointments met with dispatches tdlrurnrn and orrfS5de of ki$zt$ 

Business service for: 

- all trouble cleared within 24 h s u a  wlik no ~ / I sPo~G)x@s,  ~wFDR 

dispatches outside of MSAs, 

- all troubles cleared within 48 hour-l; with  to dt~pla~I?&%, 

- mean time to restore with no dispa~ch&$~ 

- repair repeat report rate with dispalebes wrlhi~ 8g3Skq%. 

- repair appointments met wiih nu dispatcf~att;, atad $Y& k3ts@$if~?1@~ ~krlkrn 

and outside of MSAs; 

Centrex sewice for: 

- all trouble cle3ared within 2% hours wltS.3 8s tda$pa"zcA~s, ;rot+ w8R 

dispatches outside af kdtflSja,8, 

- all troubles ciaared within 48 h o u ~ s  wflh no dlsptncha$. ~rsJcJ i4tt'sh 

dispatches within and outsida of MSA.;, 

- mean time to restore with no dispatches, ant3 vrslh 

dispatches outside of AIISAs, 

- repair repeat report rate with nu brspstches, and *ii(ssth t$:sgaFct"re% i ,~t ts~. ic  
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of MSAs, 

- repair appointments met with no dispatches, and with distaatcb@s wdhifl 

and outside ~f MSAs; 

Centrex 21 service for: 

- all trouble cleared within 24 hours with no dlispat~hes, and wrlh 

dispatches within and outside of MSA,s, 

- all troubles cleared within 48 houri with no dispvaches, an& w~~tiFf 

dispatches within and outside of MSPLS, 

- mean time to restore with no dispatches, and with 

dispatches within and outside of MSPls, 

- repair repeat report rate with no dispatch@!$, and wilraib bi%paa~ttes wsthrn 

and outside of MSAs, 

- repair appointments rn& with r t ~  dismtchels, and w2tR di%gat~"bs% vdtthipa 

and outside of MSAs, 

- trouble rate; 

PBX service for: 

- all trouble cleared within 24 haerr% with nu dispatches, &n$ +~ilkr 

dispatches within MSAs, 

- all troubles cleared within 48 hours with nu dtspaar;hss, 2nd wi!h 

dispatches within MSAs, 

- mean time to restore with no dispatches, and w t R  

dispatches within and outside of MSAs. 



dispatches within artd outside of MSAa, 

- all troubles cleared within 48 hours with no disptaches, and wtth 

dispatches within and outside of MSAs, 

- mean time to restore with no dispatches, anid with 

dispatches within and outside of MSAs, 

- repair repeat report rate with no dispatches, and with dispatches within 

and outside of MSAs, 

- repair appointments met with no dispatches, and with dispatches bvittrin 

and outside of NISAs, 

- PrcrerbPe rate; 

Primary ISDN service for: 

- all troubles cleared within 4 hours, intanlal zone 2+ 

- mean time to restore, intewai zone 2, 

- repair repeat repart rate, interval zone 2. 

- trouble rate, interval zones I and 2; 



- repair repeat report rate with no dispatche~;, and with dispatches w.ifhir? 

and outside of MSAs, 

- repair appointments met with no. dispatchel;, and with dispatches $vi!hin 

and outside of MSAs, 

- trouble rate; 

Basic ISON sewice far: 

- - - > : C ~ ~ B S ,  and with 



DSO service for-: 

- mean time to restore, intervat zone 2. 

- repair repeat report rate, interval zarae 2. 

- trouble rate, interval zones 1 and 2: 

DS1 service for: 

- mean time to restore, interval zane 2, 

- repair repeat report rate, internal zone 2, 

- trouble rate. interval zonr;% 1 and 2; and 

DS3 and higher sewice for: 

- all troubles cteared within 4 hours;, infafiat zoaa 2, 

- mean time to restore, interval ;zone 2, 

- repair repeat report rak, infernal zone 2, 

For the most recent four month period messared, far ~ a t y  a handhf at 

measunnents is there a performance rgsadft f ~ r  resale rapair that tfldt~;kOe% nansoeFi$Py 

each case except one, the nan-parity result occurs ffsr ds singla moeretr, The 

63verwB?elming majority of resuits for rssale repair, far akt measkre$+ EQ~JE aii ~wnt&5.  at"@ 

parity for CLECs and Qwes'i retail, and are fr@qwentty ~17O~itTg b 8 t h ~  p8ff0tmix~it?@ far 

CLECs than for Qwest retaii. 
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E. Ancillary Sewices Provided with Resold Services 

CLECs may resell Qwest's operator services and directory assistance ser~icrs to 

the end users to whom they resell Qwest's local exchange line services." In the 

alternative, if a reseller CLEC wishes to do so, it can provide its own or a third party's 

directory assistance service and operator services to its end users, To do thrs, the 

CLEC would purchase use of customized routing and its endl users' calls ~ , ~ o r r l d  be 

muted to the directory assistance and/or operator services platform of it chaicc." 

Qwest provides directory listings with resold services, The same listings options 

that are available to Qwest's retail end users are available tck reseller CLECS?' 

Qwest provides the same access to 9"r JE911 servicrt ta reseller CLE@s' end 

users as it provides to its retail end 

F. BiBling for Resold Services 

Qwest provides CLECs with a monthly summary bill that inckdes billing f r~ r  ail 

the sewices the CLEC has resold, as well as a breakdown of resoid services far the 

ChECs' individual end users. 

" Sse my Affidavit filed in this matter concerning checklist item number 7. as ir 
relates to Operator Services and Directory Assistance Sewice, for additional 
information. 

28 See my Affidavit filed in this matter concerning checklist item number 6. 
Unbundled Network Elements - Switching (which includes customiz~d rau'ting), for 
additional information. 

a See my Affidavit filed in this matter concerning checklist item number 8. Whtle 
Pages Direct~ry Listings, for additional information. 



? Ill. RESOltUT10N OF ISSUES tM MULTI-STATE ANQ Qr"S'Wf STATE 
2 WORKSHOPS 

4 multi-state 271 proceedings, and it ir:clua~di pabFif;4Oa$rk>fi> tvg il,:BEGs bP Q.?;%EF :-'i:sr~,r;fs:,2 

5 pa~ies, by the commission stags frutv tFas sfate$ of Fdat~b. i m ~ a  hb:~iib@z.. 24&?4** J A f d s q ; : = c i -  

North Dakota, Utah, and VJyoming. Pllt itlteresaed px>r"Erm m&lh f 4 v ~ E r h  4h:: :?-;.rai 

comments concerning Qwests smpfiisfiw ~ 4 t h  liae &el % 2~x31 the FCC 5 ?9-3~zf50:4:7:5 

for resale, and seeking r;Ranges fa nurngrous SGAT pm~c$t&2rk%~ 0vY-ma ::c~r~~b7~3aLz~:~~$ 

with and made concessions $0 CCLECs dart m%oy i$su@$ am$ m ~ d ~  ? ~ B ~ Q W ~ U P  St&" 

changes. Very few resate Issues wrn~ragd @ g $ ~ $  ;;ltc@ a': sfl1~418m at !&Q ~ ~ 6 3  $9$ iX3e 

workshop process. f he facllilatat fat t'rr& Za f  mu#~--~taPe pd$&l& ~F~GB+::&~Q:JP c ~ ~ g + 3 @  g 

report in which he recornmeniff& s@&+ic e:~$bi%lt~:i~ c@@&@m%i9 Q.Q%D fes&k TsaaAi+s:q 

Qwest agreed to accept the f8cihG~Ms"s p~a@$s2i;% y,fld ~1~*4Rktf ITS aawrbe :sfk~& $G&T'a 

as recommended. 

Additionally, Qwest, CI,E@%, aTPTg38S@f'5 $Z<D&W, 13:4B43i 34~rb3.9 g~~t?:&r,iga~+~&:+$ %IFI 

27 '1 coliaborative workshops @l;g~li%:@aPlring P@$W98 !A +4d&~tufi IJIDA, ?Z~3-@g~fin, a:,.~fak~zV$~~:. ;93ii;+ 

Arizona, as well as in a hearing irt N e b m r k ~ ,  hv8gb tgg&w%;@ irtawf P E P : J ~ - ~ S Y $ ~ " , ~  ~'r9;m 

CLECs for changes to S G M  tsnguagQ c o ~ ~ & t a t t ~ ~  ~$)-R&I;,@ :24~t15.:11;1 w.;r i : ; - ~ m ~  :::;;P f2"'~:i*.9 7:,p 

"i ii & those proceedings. Qwe$t m$taMbate($ ~;i"dzYtt a-~,"f ma&$& +S;JZ+F;~EL~~.~C~~ t:,? iP+is:,+, , de t w ~ ~ ~ ; t " ~ ~ ~ ~  

in changed SGAT ianguage, 

-.b.-- .".a". *...."*-... ...-, *.. re - *., - - , " , "- 
30 See the Affidavit of Ms.  Maqa~eL Ouin$prfr!c~r fit&$ in this ;rir~ttti; C;ii:nin:l+S 
checklist item number 7, as it related to hcr",gm 93 9 !?E+ 9 F ~ V P + F : V ,  fra" ;~jd$riL"rr+,2; 

information. 
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g + ~ f [ @ ~ + : ;  $!!q+ k;.$f~ .& .$?fy?g:,,$;~:5= 
- .  (2% . ,%? 2 $! . ,* : 2 g&,< -2 ,>~  ~ : ~ ~ , > q s l . ~ *  :<*?r:&? .-->., - 

pc.*,, "t .: .i'r3i '- ' "j'i<-; 5 
=3:* ,$, & ., , &',.-ds -+.T *:e . V.Z3 c. 

Thus far, all state commissions that have considered Qwlresl+s C~m~tran~hi,i3, v+&:: 

Checklist Item 14 have found that Qwest satisfies the re$uitemlent,s 2wtl)sGt to 

satisfactory pehrmance in the ROC OSS test. 

Finally, all SGAT changes agreed to in other states far l1~6j3k fiav;r, 3&esesa ;%:St!:fflG 

in the South Dakota SGAT flied on the same date 8s this aiifraiwkf was fti8d 

Qwest satisfies the resale requirements rsf sedion 211 [~]e2>iBh(xr%-j Q~~ss t  

provides telecommunicatinns services fur tesate under ratas, tams. atkd ~*3t2dEfrQB% tB"tAT 

are reasonable and nondiscriminatory ihrsugh its $GAT 8ndi 'iirt6~ida~bB r i * l t @ r ~ r ; ~ ~ s t ~ ~ f i  

agreements with GLECs in South Dakota. Qwesfs resale pmcessas znd mtifotin$k$'c& 

have enabled CLECs to compete in South Dakota. 

For the foregoing reasans, Qwest satisfies the raquiresnent% of s @ ~ i f ~ k  

271 (c)(2)(B)(xiv) of the Act -for resale. The Scuth Dakata Pub{$ Ufiiaies Gumntsstan 

should conclude that Qwest has satisfied. this ch~cN8isi ttam. 



I declare under penalty of perjury under the laws af tho Un&G Sfat&s af Arns?Wa 

that the foregoing is true and correct to the best of my kn~g%*Dedge. inf~oltnat~~n, and 

belief. 

Exec;uted on this &*day of September, 2001. 

.- . , Fa- __1( 

Subscribed and sworn to befare me this &$%; of scptarnhor. 2% 1, 
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QUAElFICATlOsaBS OF LORI A. SIMPSON 

I have been employed by Qwest Corporation, formerly Northwestern Beti 

Telephone Company and U S WEST Communications, for 28 years. Durlng that 

time I have worked in the network organization, the carrier organization, Operator 

and Information Services, the large and small business retail organizations. 3s 

wefl as the residence retail organization. Prior to my wc~rk on the 271 team, I 

mast recently held positions related to the Company's legal and reoulatory 

compliance. 

I have a Bachelor of Arts degree from the University of Minnesota in 

Minneapolis, Minnesota, and a Juris Doctor degree from William Mitch~ll t a w  

School in St. Paul, Minnesota. 

I base this affidavit on professional experience, personal knowledge, and 

information available to me in the normal course of my duties, including recards 

regularly kept in the course of business by Qwest. As part of Qwest's work to 

ensure its compliance with Section 271, 1 have participated extensively for mote 

than one year in all of the collaborative state workshops addressing this checklist 

item in Arizona, Colorado, Oregon, Washington, and the seven-state joint 

Section 2711 workshops involving Idaho, Iowa, Utah, Montana, 

North Dakota, Wyoming, and New Mexico. Each of these fiv@ workshap 

processes were coilabarative, conducted on an open basis with full, active. and 

equal participation by competitors and state FCC staffs. I also participated in the 

Section 271 proceedings in Nebraska. 
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1 REBUTTAL AFFiDAV1T 
2 
J OF 
4 
5 LORI A. SIMPSON 
8 
7 
8 Checklist Item 44 - Resale 
9 

7 a t,ari A. Simpson states as ~OIJOWS: 

1 I My name is Lori A. Simpson. My business address is 301 West 65'"trtreet. 

52 Minneapolis, Minnesota. I am Director - Legal Issues for Qwest Corporation (Q~est) .  1 

13 3~rhrnit this Rebuttal Affidavit in support of Qwest's application for authority to provide 

14 tnt~r lATA services originating in South Dakota. In this Rebuttal Affidavit, I respond to 

25 the resale issues raised by Midcontinent Communications. I also show that AT&T's 

16 claims concerning Qwest's compliance with the Telecommunications Act of 1996 

'17 ("Pelecom Act) and the FGC's rules and orders as they relate to resale are incorrect. 

-28 T!~tough my rebuttal testimony, I reconfirm that Qwest complies with Checklist Item 14 

19 of section 271 of the Telecorn Act and the FCC's orders and rules as they relate to 

23 r ,  EXECUTIVE SUMMARY 

22 In this Rebuttal Affidavit I respond to the issues raised by Midcontinen! 

23 Cornfrrunications concerning resale, and I show that ATBT's comments and claims 

24 csntained in the ARidavit of Kenneth \nilson concerning resale are erroneous, or are 

25 atready satisfied by Qwest as requested by AT%T and as reflected in Qwest's South 
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4 X33k~93 %%"'f fiE.ad with the Commission on October 24, 200'1, and in Qwest's 

2 infar~a~nection agreement with KMC Telecom V, Inc. (KMC). 

3 tn $unrme~y, awest provides resale in compliance witn the Telecom Act and the 

4 FC$:'% au08s and orders. For these reasons, the South Dakota Public Utilities 

5- t:r,9r0w@ir%a$an sf.rauld find that Wwest has satisfied all of the requirements of Checklist 

:F W- QWESI"S RRESPOhb8E TO;, MlBCONTlNENT COMMUNICATION'S ISSUES 
b GONCERNliHG REGALE 

a, !%SUE *t39:, COWJIPAWABILI~ OF TERMS FOR MEW PRODUCTS OR 
SERVtGES 

Y Tfrolnas Sirrrmons, of Midcontinent Communications (Midcontinent) 

C@fm?.?fi@Ots illat 11 has a concern with the definition of "SmartPak" service, which it 

~assbta %p@cificaliy, Midcsntinent indicates it has experienced difficulties ordering 

$rr%a~~Pak far same telephone number prefixes (NXXs) in South Dakota, and with toll 

$W&J$IC% arrd Feature charges having been billed that should have been suppressed 

Baed QE t tm SmartPak service de~cription.~ 

Qvteait's accaunE team assigned to and supporting Midcontinent has been 

9 vnaerttfig rnaf~tkty with Midcontinetst to identify and resolve issues such as these. Qwest 

'9 i: 

du amd ?&?;~1c~nlrnent have discussed the issue of what NXXs are included in the SmartPak 

- - * -. ,, , > "--. n-> .-,....,. *-v."z..*.+-.w- 

58s !~ter?lr~anjr@ctiaTI Agreement between KMC Telecom V, Inc., and Qwest is 
$~Trsii.,k~@B m the Afl'ic;d%vii of Larry Brotherson on behalf of Qwest Corporation, dated April 
2 2OCj2, as Ext~tbil- LBB-GTC-1. 

Affgdalsil sf W. Thonlas Simmons on behalf of Midcontinent Communications 
:,5ijbnfr~oa~i fif%did;%vit) gt ppl l-4 3. 
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t +$@w:ce oqeting. It appears there was a misunderstanding as to the time when several 

2 f ~ v d  NXXs were available in South Dakota. Qwest impiemented new NXXs in the 

3 tc~rva.t.xen~!ias where SrnartPak is available. Effective March 8, 2002, SmartPak was 

@v~)ik~bEb far these NXXs, and notice of this change was provided to Midcontinent. It 

5 appears Ihnt Midcsntinent placed orders for SmartPak before March 8, and Qwest's 

b %y%tacrrs wsra not yet updated with the new NXXs because they were not yet effective, 

';T af7d SQ fhase C ~ ~ ~ C T S  were rejected. I believe this was a simple misunderstanding about 

8 %vhan the new NXXs were available. 

Rsgardlng the issue noted by Mr. Simmons concerning toll suppression and 

!ricSubitsg billing for features an resold accounts with SmartPak, Qwest agreed during a 

irianthiy ~"reeting with Midcontinent in late 2001 to implement a process whereby Qwest 

puils a random 'I 0% sample of Midcontinent's resale orders after they are released into 

Qtvh%ft% S B W ~ C ~  order processor. Qwest audits these orders for accuracy against 

Mtdconlknent's lacal service request (LSR). Any errors are corrected, and rnore 

~lnpnflanrty, the personnel responsible for causing the error are re-trained on the correct 

procass Midcontinent's representative at the monthly meeting with Qwest on March 7 .  

2002, stated that Midcontinent had seen improvement and fewer billing errors. Qwest 

labsex3 these issues v ~ f r y  serioiisly and is taking steps to improve its service far 

S 'I'$ !4iiicfcontinerrl, 

ir *. 

& Mr Sirnn~ons also raised an issue concerning the offering of new retsiil prod~~rcts 

23 aeaa Irkerr avartability for resale by reseller CLECs. Mr. Simmons indicates that 
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h4~dca~~lr~t.nl became aware of the SrnartPak product offering "from our customers." ' 

63@%~@v@r, awest in Fact provides ratice to reseller CLECs advising them of new 

pfmda~~f& $@fvice~. Qwesf provided written notice of the SmartPak offering to two 

Mi#;Scswtirrartt emplayees, Ms. Karen Viste and Ms. Mary Lohnes, on September 13, 

EOOO (;ISwes), provides written notice to reseller CLECs in South Dakota advising of new 

XYiwdst setarl prudtrctt; and services in advance of or on the date the service is available 

t a  ir2~@%t r ~ t a i i  end users. This allows CLECs to be aware of and to offer new Qwest 

5bfvrCBb f ~ r  rasal@. 

Bb \%SUE ?Be: INTERNAL CONTROLS 

Mid~~nt inet~t ,  states that it has experienced issues with billing for resold 

psdages of features and voice messaging service? Midcontinent has raised these 

zgaueo w ~ t h  Qwest's account team and Qwest has corrected Midcontinent's bills. 

Ar:!$rtisnsily, as described above, Qwest is auditing a significant number of 

MidcotlZ~nent'x orders and is taking affirmative steps to ensure Midcontinent is correctly 

bika for tho resale services it orders. 

Cancerning the issue of Qwest's rate change for voice messaging service (VMS1, 

as wap explained to Midcontinent by the awest account team at the time this billing 

change took place, Qwest's monthly recurring rate for VMS was incorrectly reflected rn 

Qwest's South Dakota catalog as $16.00 when the rate was actually $38.50. When this 

5~-rar was discevered the billing was corrected. Midcontinent was not back-billed at the 

a Si:rta~uns Affidavit at pp10-12. 

Simmons Affidavit at pp?3-15. 
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J it$tna$: ?%%la. the correct rate was implemented on a going-forward basis only. While 

2 Ciwcst regrets $fly error, errors sometimes occur. Qwest hoped to minimize the impact 

3 a% Msdca~lrarrent: by rsst back-billing at the higher, correct rate. 

5 Mldcanfinant states that it has experienced issues with the billed 

4 afinb@$s%ira$aIe discount rate for its resold services."lvsidcontinent has raised these 

$%%ti@$ witkn Q~;yest in the joint meetings with Qwest's account team, and they have been 

8 sudr@ss@d and resolved, Specifically, during interconnection contract and bill validation 

B sIf'br?% i.ihirsdeaakan by Qwest, Qwest changed the billed wholesalefresale discount rate 

-iiR 
2 % ~  ;cgpir~d~bi@ E.0 Midcontinent's resold services. Unfortunately, the discount implemented 

$1  WBS -1flco~f~.t~f, Qwe~t  has Oaken steps to correct aEl of the wholesalelresale discounts 

$2 a$ipli@,i;J le+ Midcontinent's resold services so that the current charges on Midcontinent's 

53 b$lf% ;;t+r~t correct, and Qwest has also issued credit adjustments for incorrectly billed 

8 4  4 AH of Mlidcanlinent's resale bills issued after March 31, 2002, should be 

$9 c'k'fPt@ci kkbs%ceS or? Qwestls iefforts. Additionally, Qwest has agreed via the Change 

"' h A Manegamerrt Prscsss (CMP) to provide 20-day advance notice of rate changes that 

3 7  t6%1.4f% ix*s~n Qwast's rate vatidation effarts. This will ensure that Midcontinent and other 

a @  L",:keCs $.lava an ~~pport i~nity to advise Qwest if they disagree with any rate change 

, b . - ,,*- .-,. ",w-.---,---.- 

:I 5i;:r.rtr-a.za~s Affidavit at (np15-"1. 
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j Q@g$'t"% RESeWNNE EQ A7&Tr5 ERRONEOUS (CLAIMS CONCERMlNG 
@e%AkE 

4%- .6@@%@NisF,1CA'F'1Qplr FOR RESALE SERVICE QUAL9N 

* U 
;.".; f - ~ +  I I , : < ~ ~ ~ ~ ~ $ + G I I ~  tlil !jae Al"iidawit of Ken \Illilson that ". Qwest would like to 

-$ wkz.4hy: f.b+tx% p .,,~-a~@ -*+ e :t%elf fror~l any responsibility for the harm its poor service causes to 

, 
~SY~~:.~P%:W? i;p%ql?c?h-. ~tdbton~e~ and the wholesale reseller's end-user custamers."' 

$ ,& $ g$, : +-* ;;.~Q>V 3 V* tilt Ce ~tatb, concerning sectiorr 62.3  of the Soulh Dakota SGAT, that 

37w&~5 +& i%!~;ercQ t:ancx$bFran 017 resale service quality alssurances still unreasonably 

%!fr"~.&&~ '$8 **nks%Py !or Rnrm caused by Qwest's poor service quality to t h e  reseller's end- 

., !$.&&+ $1 .c;f?#ffy ~IC@V&L fk@ f@sc;lter without a real remedy," and "AT&T recommends 

5 8,- I..~&-- I zf"s ::ji6$f& Ci:it~?~~~:$,s!afss [sir,) order Qwest to delete SGAT $3 6.2.3.1 and 6.2.3,2, 

jmgci r i  .-I$ ih.:irr w7:h" lnngl~ago provided by AT&T.~ 

'4 4 &BbS Q4%9 trt~d Etflcd f@i(ac"t ir? ateven other Qwest states to create remedies that 

73 %'-n PI.~~:JIW?:?WC$ by 4l?@ ~$1~610r29!?ip ~ B W B E ? ~  Qwest, reseller CLECs, and the reseller 

A ., - .' 
" ,  H 6, @fit$ %az$r q,  tt;r4rc! I ~ F I ~ ~ B C B S S Q ~ ~  for purposes of determining compliance with 

t, 75 . .-&,n&fi ?f 5 E$ !hb PQ~@CC~{T~  Act. Mischaracterizing Qwest's position as an "attempt to 

2 z .+$~,ba?@ ~ 3 0 r : ~ ~ ? $  Q ~ : ~ Y I $ I B  ! h ~  ;d:tlrtd@flying facts, which do not support ATBT's request. 

32-+&$.; Soi,jttn CI~ks ta  SCAT provides: 

i 2 Qwwt S ~ I B I I  provide to CLEC Telecommunications Services for 
i+i;& 214;of girg at 1i33~1 equal in quality and in substantially the same time 
~er3 nj;at?rlf$f I b t  &@st prevrdes these services to itself, its subsidiaries, its 

ef$ler W ~ ? s ~ f k ~ r s ,  and Qwest's retail end users. Qwest shall also 

on behaif of AT&T (Wilson Affidavit) at pp39-42. 
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>-s?--*e , .> i~w,g $-~9*4;3 ~ p : ~ ~ ; g ~  $9 CaEP: in ~ ~ ~ a f c i ~ a n c e  with the Commission's retail 
s+&ag& rgr+,si8-?& a * ~ ~ ~ j ~ ~ n ~ e a r t . s .  if avy. Q w e ~ t  Qtirth~tr agrees to reimburse 

t:. --3 
, -,, 2 *, %.~t i ' ! i ~ ? ~ a %  $6' t?fi~1% a~rd pen;l!tim a ~ m ~ e c l  against CLEC as a result of 
; . ~ t ~ ~ ~ ~ ~ ~ p  *nri;,$te $2 D P $ G ~ ~ ~ B  s~.wf~l:$, ta CLEC, subject to the understanding that 
sTvc. k&$*~&n,fg *b4xd@ PFiPS~~r:Y $0 t h i ~  p r ~ v i ~ i ~ n  will be an nffsei and credit 
'*~CW:% is*$# +:~t~t+z+ ~ ~ ~ ~ s t + t k i . ~ ~  V O I W ~ ~ ~ F I J ~  agreed ta by Qwest as part of a 
: ~ . , p ~ - ; i ; ~ a j r  r ~ ~ ~ ~ f ~ k ~ t t ~ ~ ~  G i ~ ~ t r  ar%g fglrlher subject to the following provisions: 

.1; 2 s rr&,~@~B ~r~41.1 pfut4tde ;~ervice credits to CLEC for resold 
%;%wg"1rt:*4 *ci? d4~;$;~$3963WG& i.v\th t h ~  Cornmission's retail service requirements 
~ ? d e  !O (4~q ia t  r81811 besviceg, tf afry. Such credits shall be limited in 
;&4y4 *2*- cu*::t $&+7q2@ ~ ~ 1 3  thfj $QI!QY~#R~ 

3; <2%$!%d% J&~~Ic& ~f@C^d~t$ ts Ci,EC shall be subject ta the 
q5*&$g%$i%i& g!tr*cogr"lf, 

*, r C ~ C W ~ B :  gb:saXi w'rty $@ Irabie to provide service credits in 
&fig&trd&~sc':% wtlh tha r688ld ~ ~ N I C ~ S  provided to CLEC. Qwest is 
r b ~ i  rwtk:arq@ 10 p r ~ v ~ d s  S~MCB cradits for service fai!ures that are 
a&& i-gu$f af f@& G+,EG, $+ f tar ;/a cab@ gk18It Qwa~t 's credits to CLEC exceed the amount 
?&&oaE 6vi>irb4 pay a Qwsst qnd user under the service quality 
~ ~ t ~ ~ p ~ f t ~ g f " i @ x t t g .  143%~ " r ~ y  wholesale discount applicable to CLEC's 
;b@Ydffg %$$it.w+c&s, and 

-- 
.A t i ; "  + yitaaa aria Perrrwt"tes --- Qwest shall be liable to pay tcz CLEC 

~ i a k j  j-sas8::jnig*% - fg"l~~~$ald  SQI"WICB$ in accordance with the 
r::ip4:'.b:~..ax*+t~~a+ i'at;jfi ~ ~ ~ J I C B  reqbiir$rn~t)ts that apply 'to Qwest retail 
7 ,  f 3~io t  cfa~:i~t$ $ha\! be iim~ted in accordance with the 
~ ~ S ; ~ ~ ~ L * , ~ . !  ;j 

-1 

-9 s ~,~stli^.+c~r~% S.fiei;?% anr;s penalt~es paid to CbEC shall be subject to 
%%&$ %vkq+*?g%:%!r2 f,j%$cr~tirlt' 

* -  -, ,I aJviziSt 8h88 Q I I ~ ~  be Irable to provide fines and penalties in 
: . : i t  wl)? tRa IE?$QI~Y BBN~CQS pr~vided to CLEC, Qwest is 
--: j;  it.qtj:fi.3i: 10 !33~ iictsa a ~ d  penalties far service failures that are 

F n 
:F-+~, s:,~~;$ {2n tt1t.k caa_c, 
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. r ?  ~;-W?P,$ 3twG r+nf ~ J B  f i ~ b ( 6  to ~ I K I V I ~ B  fines and penalties to 
, ,r "* #>;+, 

. .g g;, ,, ,, ,, ,,, wm a:r~hj@t;t, $0 the C:nramissinn's fine and penalty 
g e ! ~  , ~ + ~ t i ~ ~ P s i ~  $$, t~~!C@ $j~hij[y, 

-3 ; i++ fii5iX%e* sha:B Q1n?4+3$219 ftnss arnd per~alties to CLEC exceed 
?.% i g g ~ ~ ~ i t  r [$ea:gi ~ 0 r t 1 9 k  pay t h ~  C ~ r n ~ v i s ~ i a n  under the service 
, .,:a"1d&? s - --- g t m  ;3~5%,$4 ~ f ? y  ~ ~ ~ h g 3 @ s a t ~  Cji~~cwnt applicable to CLEC's 
r-.lrn$.$.'$ k$$pii$a;@$$ -;ar$j 

,S ifr 4~ sx!,,i~ c&$@ ~Qafti f J w ~ $ t  bg s ~ c ~ u i r @ d  to provide duplicate 
~ + J , T * ~ F * , , ~ ~ ~ ~ D ~ F - ~ ~ P ~ ~  or ;d53yfl)%r*ri 16 Ct,EC for any service quality failure 
,<%,*, sL&!gjj$ 

!z: = 
r -i d ~kw.4 $?+&$ D P Q P ~ C ~ ~ ~  $8 EXEC T~l~c~n~munica t ions  Services for 
Z C & ~ Q ~ &  *c-& $gt% a$ g ~ q ~ s t  i f9  qa-laiity 81rd in st~bstantialty the same time 

T ~ i j l ~ i ~  $ P ~ I ~ F W . B ~  ?ig&~ef p;aaqrd~s t t ~ a a ~  ~agrvic~t j  trs itself, its subsidiaries, its 
;:itp&tr F~~:%@#BB% an$ Qwest's retall end crsers. Qwest shall also 

ltgysaq# :;tllg@dggB fa GbEC in scs;orltnnc;e with the Commission's retail 
s8+-.iif@ !ji6#%y8ai, $$+qjgrse~Irsos\@, if any Qwsst furthar agrees to reimburse 
: i,r' ;-' @:-,I ,-f$q$rR% 4 1 ~  hk;5+~ IN p&~~i.gItias ~ ~ S E B $ B ~  against CLEC as a result of 
a , ; - ~ ~ ~ ~ , 8 ~ - . t - ,  ?&$tsb& 2;s W~W~%$Q $@WIG@ to Cf,EC, B L , I ~ ~ B C ~  to the understandir~g that 
<e.-=~ $iq$~~qg:$t$ +~t~bs&@ g~\~hgdu~rg$nt ta gktg gravrsirnn will be an offset and credit 
53r&,&r;w a?+$ L F R P W ~ ~  g#zfi&tlra% uoluntmrzly agread ta by Qwost as part of a 
5r4t~it~w;ii;7fqdt~tv$ D%wjP4fit::@ p ~ 2 ~ 1 ,  ,and ftr~ttlar subject to the fsllowi~lg pravjsions: 

, " " '_ t " t %  ;J~&q$b I ~ w I $  ir;lfablid@ 8@wic6 credits to CLEC for resold 
ge: s?,d:g3g -,rr-; i+$;G.2;tt8ewg@ wttt('i !he Cdrnmis~ior~'~ retail service requirements 
*lilt* $g+g# $413 $J**$I TB~JV! 8 6 t ~ i ~ 8 % ~  l f  any. Sijch credits shall be limited in 
hT. :$ =:p  .~~-i.,ci. s:' @arJt? if%%* f@ii~l;g~fl;lg 

r++ t,.&+%t s $$494a:a c ( @ ~ I ~ B  "t CLEC shall be subject to the 
&,~~:~~q~J;$t%$ d j % E C i ~ ~ l l f  

i s :  
I- I : Z $ s ~ + ~ i  %hs;'tfr ~ n l y  b@ J~able ta prov~de service credits in 
, ~ : ; i ; e : ~ ; ~ ~  tqn::i ' r h ~  t,egpld senj1c;es provided to CLEC. Qwest is 

$;r ~r~+4aicsgt-rl 15 ~xaarrf&$ 3561~1~;~ CPBC~ I~S  for ~ ~ r v i c e  failures that are 
" -+ 

::-">*y ?;$ir!f 34 j f t f r :  CL%[,., 

n"". * i ~  =;t; ::,.~&e 591$%11 C~WBSI'S C I B ~ ~ ~ S  ta CLEC exceed the amount 
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" *- 
. ~r~ . ,~ :~ i ;$  A Y 2 ~ ~ " : " r  $ ~ ~ ~ l ~ $  II$PCT ~iftdw t h e  ~ @ ~ i c e  quality '* . 

-&.:' - " ' ~ - . - ' , i r ~ " & .  
r a ? i r ' %  ? n  F W  dtacainfr t appl~cebie ta C bEC's 

J:-* L;$ 42,$;5 3 &  ig < *$ .a = "Tr-.:$ 

-1. , : A; - ; - - - ~ ~ - . ~ ~ ~ f ~ + ~ n ~ q ~ i ~ ~ ;  <$tu~~:st:~halftse ilable to pay ta CLEC 
r52qk$,j+$ %L:: , p jqw a. ,~+s %:,,# ' g  %e&t~q:i'z I[? ~ C C Q ~ ~ ~ I ? C B  with t h e  
'. _ 

Ld .--,3 r'-+;k*+* " -- % %ts+ +*:i4~2:s$ ~an~jit~rn~laqir, that apply to Qwest retail 
* I'E,a,ris$ r,~tt?&~$% sZ~,gif kje Diartrt@rl ti'\ accordance with the  

6 - +I*~&.->-L+ " , r  r g  

B> L~@%+T;? ,$ >kvlii'f Rsnawlgg pard CLEC shall bs subject to 
+*> pf! = -s-w*y&"* $$*q $;qj?q 

?. 
L.,~ ik"*a.p%f @"i& awy b$> i3iilgbIe $0 ~ I ' Q V I ~ B  fine5 and penalties in 

? , -  as* (s@&atO ~@rvjgw pl'o~lfg~d 20 CLEC, Qwest is 
*. w ~ @ ~ p l f ~ & ~ 3  $ 5 , ~  g%:?y 6i2$@5 a+?d p@na4ftlfig ~QI' $@mice failures that are: 

*%# :$ 5 YLj, %p!& (;.g, Fg" 

:,&ew%A &n@t ts@t b@ Ir$bla 19 ]provi$@ fines and penalties to 
,* - - ; - ..a:*?, -2 th,&X",~ w,$! si~t3)&tg4 fa tha ($arnmission's fine and penalty 
-mas$ .,;c,y,+~%%fef% ss-.!: ~ & ~ C % ~ G I - , @  ~fik~itbfty, 

$ ; i-2 $fir$!\ Qv$t$$t $6 requlrad to provide duplicate 
r t$x"f v2,f~k2x A ~ h . t i ~ y 7 1 b  eh - $=k :3; otxy$~jaY'\I fa :!CLtEC for any service qilality failure 

+ . $ .  f r <  

I ,::,;i. he$sgiiil.,ke g ~ ~ ~ ~ $ a ~ ; e j  a).1; Q~hsast ro resailer CLECs is parity with 

%+/,riafr) 6 2 11 05 tho SGAT describes Qwe:jt's 

rsfwf@d la the quality of resold services 

f>1,ECs for fines or p.ena.lties 

5 a$"-" a*- ,, +.+ a 'i$%hd:<$gq< , ~ ~ = : e . + ~ y - ; r ~ / ~ ~  ;~gq;ji~( ~ $ 3  Q w a f f ~ t ' ~  retail operations, t h u s  placing .ti 
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5, , , - - p -  . , .r. ~ i i  s c7~ i  PWP~~F ;;;ta3-;=:bl': P2z~ t,$w039El5 t9ta;l i~ltferaf(Qns and providing parity to reseller 
1 _ 

j+?7g4:hi~+9. $:>&$$: P e?t~~Zt!2rr~1~2'r1i3e ipr delivering resolcl servi~es is measured 

*-Y+ i:i9T~%d pw* F W ~ ~ + : Q  q=~P~gg;.:p~3w~~v~ ~c,n;qela~~:d and a~ree~d upon in the context of the 

$ $g~d,,+ .,,*: +'i,+w*+eptf i ; : " ~ : * - e ~ ~ ~ f & ~  :&C5(;3 Third pafly Operationas Support System (OSS) 

>r+w45ti9 . -:>*esr:?i-p~ i%iil:$ ;j%x@k43het% resa\@ performance resuits monthly. Finally, the 

~,;t.+~~k,r ,- L$1*~:4yi*,Y,~9.Lff4~ & ~ $ ~ ~ g ~ # b t e f +  iJ3'r?afi gQPAP)+ also developed and agreed upon in the 

e :(,!J- t $3 yF i2ykE ;i- % -a ,r,s 
-T~,, . :: >xr,. %hjf:> fk3f3i3 Tar;t, provides for ;appropriate payrnents for any 

l.3- ,&* +r 4i -&-&g -- - wa*wi:$ "SW t#wt$% te~~k$ftjieg ~ r e  not sufficient far reseller CLECs, and 

.f , da i~i. .. s z , L%b#q..h & - - -  a &:.."~~~ifi$s F* ~e~~gt%t$d ~r?dat?trliQ S U C ; ~  CLECS virtually without limitation. 

++@fg,z~ ,,J~.&E s4kpc . b k a - t ~  * 1% 3 8ie2y d@rp"i&ald th"t8t QwesC credit or reimburse a CLEC 

: ;+iiasgi*r "23 q%%- ?:c,-q; t1j ~ Z & J . A ~ ~ F  set$ afnisattr~t a raseller CLEC t:hooses to charge its end user 

J ~ 3 a 8 m e ; - ~ h h s  9-3 I*%-! , .< ~ { s  :$ll:+g.dLd,3$ raot doas Q ~ e s t  have any car~trul over the amount a CLEC 

6 . i ~ ~ ~  t~ J ? ~ S  &?fir,! t w ~  etlgtonlsrlg iFQr service problems. Qwest stands 

,,AT?- tj,3x + ~ J ~ ; J  -i~r*k+s"g qf 3% :,$;rids~~~?; fa 1ha f~111 axtr;nl that reseller CLECs pay for them. in a 

;dklv&iz "r ~,:~hZa:~tri$?r 1:: tila GL-EC, not the ChEC's end user. Quality of 

$.tv VP;.;: ,I iLchr,~~~~$ ;$";liij:t.i,?~Bi,1 fcs Qwa:.%l. ~f ' i~jufd trigger a credit in the arr~ount Qwcst 

:=+,",:rnf :. ~ r :  :~ -2 t -~ :~v? -z* %tli ~ * k a @ t i $ i f i $ ]  llrzjl s~?~vIc@, r'loC an unkrrown, marked-up price over 

*:&s 8 * J 1  -,,;E~:!~C%I $w:::ltgn 6 2 3 of the E;o~~lt? Dakota SGAT should not be 

'yt1- 3 ~ ~ k , k 5 i ~ 5 5 : - - ,  .$ &4&fi4- i?ky(5~ajds i3n behalf of Qwest corporation for details 
,.. + *, ? t  pet Pg?ii3rmar~cc ,l&s\lig<tce plan 
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$a*&$!md 4% fg @ppragriateiy reflects Qwest's obligations to reseller CLECs to provide 

>;rb%fbfif: r$b B&i~~l$lilt$@ln6r$t$ fo~' S ~ N ~ C B  quality failures, as wr'itten. 

&?&T fai$@~it l h s  tssire in the rnultistate 271 process. Qwest proposed new 

a*!k%3 Q$>~$$&~EQ~I% @rid $GAP language to reimburse resleller CLECs for certain service 

+@F&$ f:i*ttga&& $!trtDl~%abi@ to Qwest via new language in section 6.2.3 of the SGATs, 

fi& AT&T :t@ rmt a$]r6e that the obligations a1761 new language satisfied its demands, 

d%): $a% @sua went ta "impasse," In his multistate report on resale, John Antonuk, 

?@",$*1~9nf BC I R ~  mtalerstaite process, proposed that Qwest's offered response to the 

laib@a s-;l143t@d by ip5*TgUF waa acceptable if Qwest agreed to delete certain portions of the 

@+qgi~b%wd S P Y C ~ & > ~ ~  @ 2 3  SGAT provisioris. Specifically, Mr. Antotauk's report accepted 

$$&g%%rj 3 ft.@J~&43c$ iabbifiky gfoposal except for parts (c) and (d) of section 6.2.3.1, which the 

se:&~::~t i%tnamr;li.andsnt should be det@te;td (and which Qwest has deleted for South 

Ef&!<e3%~% ~ 4 %  fvatM abva).  Paymsnts to CLECs, the report said, should not hinge on 

Y Z P ~ ~ ~ : ~  a %>LEG 1% gubjast to state service requirements and should be made even if 

Pi.? Crkit;; Ows $tot pry c~rdits." Bwest agreed to make the multistate SGAT changes, 

&xt$ %45q;- ?i~b!h [3akt;tt8 SCiAT and Qwesl's interconnection agreement with KMC also 

i~i+t&i:$ tBhy5 t~dng@$ 4r~clkii i~d by Mr. an to nut^'^ order on resale. Furtherniore, the South 

:4dp,1;d%;t ';;,iqif:i ~:f%n$titt:%nt. Dr. Buster GriQfing, recommends: "[tlhe Commission should 

J'ni-: 13tni~t%j Consulting Group, Report One on Qwest Communications, Inc.'s 
Ll ::'nrsifailc 5% eKaf-t SecZjon 27"tChecklist of the Telecommunications Act of 1996, 
R. .; ::+3:%vpz Ifp-'ns 9. 9 4 ,  13; and 14, f4ay 15, 2801. 
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I -i%c~:~gt !h@ r~2~~Wtrra~ntJation~'~ referring to Mr. Antonuk's resale order on 6.2.3 and this 

3 8, M%$DIIREC"X"ETP CALLS TO QWEST'S AhBD CLECSWFFICES 
4 
1, di i r  1s tal;?cfear why AT$T makes the arguments it makes concerning misdirected 

+-A:% 8P13 ?%i>~i tk~  Dakota SGAT section 6.4.1 .I2 In short, Mr. Wilson states that AT&T 

pga~$%%g ~dding the wards "seeking such inforncration" at the end of the SGAT Section 

f2r 1 ~3 The October 24, 2001, South Dakota SGAT, and the intercor~nection 

d%git'ii.?4irrusrant wrth KMC, at Section 9.23.3.17, do just that, as foilows. 

6 4 4 CLEC, or CLEC's agent, shall act as the single point of contact for 
1Zs end users' service needs, including without limitation, sales, service 
d@%lgn, order taking, Provisioning, change orders, training, maintenance, 
trouble reports, repair, past-sale servicing, Billing, collection and inqutry. 
@LEC shalt infarm its end users that they are end users of CLEG for resold 
aemic@s, CLEC's end users contacting QwesP. in error will be instructed to 
cantiad CLEC; and Qwest's end users contaicting CLEC in error will be 
instructed to contact Qwest. iia responding to calls, neither Party shall make 
disperagrng remarks about each other. To the extent the correct provider 
can be determined, misdirected calls received by either Party will be referred 
to the prapcr provider af Local Exchange Service; however, nothing in this 
Agreement shall be deemed to prohibit Qwest or CLEC from discussing its 
produd$ end sewices with ChEC's or Qwest's end users who call the other 
Party, sl~teklng std~h information. [emphasis added] 

C?-msl'% isags@emerat with KMC includes the identical provision, as follows: 

6 4.1 CLECS, or CLEC's agent, shall act as the single point of contact for 
?ts end users' sewice needs, including without limitation, sales, service 
design, order taking, Provisioning, change orders, training, maintenance, 
troubfs reports, repair, post-sale servicing, Billing, collection and inquiry. 

Disect Testrrnony of Dr. Marlon Griffiny at pp47-48. 
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CLEC shall inform its end users that they are end users of CLEC for resold 
services, CLEC's end users contacting Qwest in error will be instructed to 
contact CLEC; and Qwest's end users contacting CLEC in error will be 
instructed to contact Qwest. In responding to c'alls, neither Party shall make 
dxiparaging remarks about each other. To the extent the correct provider 
can be determined, misdirected calls received by either Party will be 
referred to the proper provider of Local Exchange Service; however, nothing 
in this Agreement shall be deemed to prohibit Qwest or CLEC from 
discussing its products and services with CLEC's or Qwest's end users who 
call tile other Party, seeking such information. 

99 'Tt?is issue was raised by AT&T in the rnultistate 271 process, and it went to 

33 '"impasse," Mr. Antonuk proposed that Qwest modify its SGAT section 6.4.1 as 

14 suggested by AT&T, and Qwest agreed to do so. Qwest has also modified its South 

"r 5gakcsta SGAT, and Qwest believes this settles the issue raised by ATST in this 

t 8 proceeding. 

48 For the foregoing reasons, Qwest has satisfied the requirements of Section 

99 271 (e)f2)(B)jvi) of the Telecom Act regarding unbundled local switching. The South 

20 Dakota Public Utilities Commission should conclude that Qwest satisfies Checklist item 

2-14 

22 That cancludes my rebuttal testimony. 

23 
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In the Matter of the Investigrntion ) 
info Qwest Corporation's 1 Docket Ecs, TCOI -165 
Compfiannce with Section 2191(c) of the ) 
Telecommumic;aQi(~ws Act of 11996 1 

I declare under penalty of pe ju ry  under the laws of tire L'r?\tcrf St';ttc.; uf Xitrcnc~ 

that the foregoing is true and correct to the best of my 'mcrwlerilgc, intirm~atlcsrr, , ~ n k f  

bellef. 

Executed this 27 th day of March, 2002. 
rt. 

STATE OF MINNESOTA 
15s. 

COUbTTY OF HENNEPIN ) 

Subscribed and sworn before me this ~ 7 ' ~  day of March. 2002. 
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Checklist Itam 2 - &Inbundled Network Elenaents - Platform 

Lori A. Simpson states as follows: 

My business address is 301 West 65" Street. Minneapolis. h-linnesota I 

am Director - Legal Issues for Qwest Corporation ("Qwest"). I submit this affidau~t in 

support of Qwest's application for authority to provide interLAfA services urrginaftng $0 

South Dakota. In this affidavit, 1 show that Qwest has complied with Checklist Item 

Number 2 of Section 271 sf the Telecommunications Act af f 995 (*^t 996 Act" or "Act") 

as it reiates to unbundled network elements - platform.' 

I base this affidavit on professionaf experience, personat kno~vtedge. and 

information available to me in the normal course of my dutias, inciading r ~ ~ o r d s  

regularly kept in the course of business by  west.' 

I, EXECUTIVE SUMMARY 

The purpose of this affidavit is to demonstrate that Qwest has satisfi~d c~3TZatr-t 

requirements of Section 271 (c)(2)(B)(ii) of the Act, access to r~nbundted nenvork 

eiements ("UNEs"). 

1 See 47 U.S.C. 5 271 (c)(2)(B)(?i). 

2 A description of my professional experience and education is included in E~hibit 
LAS-UNE-P-? to this Affidavit. 
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Qwest combines UNEs for CLECs or provides such CJNEs in a manner that 

aliows requesting carriers to combine such elements in order to provide 

telecommunications services. Qwest does not impose limitations, res'iri~tions or 

requiremerlts on requests for the use of UNEs that would irr~pair the ability of a 

requesting teiecomrnunications carrier to offer a telecommunications sawice in the 

manner desired by the requesting telecommunications carrier. 

In addition, two standard UNE combinations are avalilable: Unbundled Network 

Elernents -. Platform ("UNE-P") and the Enhanced Extended Loop ("EEW'). This 

affidavit contains testimony about UNE-P combinations, and Ms. Karen Stewart 

supplies testimony concerning EEL. 

When ordered in combination, UNEs that are curren~tly combined and ardered 

together will not be physically disconnected or separated in any fashion except far 

technical feasibility reasons or if requested by the ordering CLEC. 

Furthermore, Qwest provides UNEs on rates, terms, and conditions that are just. 

reasonable, and nondiscriminatory in accordance with the Perms and conditions of its 

South Dakota Statement of Generally Available Terms ("SGAT") and its intercannactron 

agreements. Qwest also provides nondiscriminatory access to UNEs at rates that are 

nondiscriminatory and based on the cost of providing the UNE. 

As of August 31, 2001, Qwest provides 16,415 UNE-P combinations to five 

CLECs in South Dakota. Qwest measures its performance for providing UNE-P-POTS 

c~rnbination services to CLECs. Qwest's performance indicator definitions ("FJlDs") 

were developed in the Regional Oversight Committee ("ROC") collaborative Section 



? 271 performance measurements workshops. Those works!htlps, ~nvoivtng bath Qtvast 

wtcasrrfes 2 and CLECs, were conducted under the auspices of the ROC peficrrtnmc; 

3 committee, which is composed of 13 state commissions in the Qtvesr regtau QwesrLs 

4 performance results i~dicate that Qwest provides a high qr,r;aiiiy of UNE-P ~ambr~hfrt~r: 

5 setvices to South Dakota CLECs. 

6 FOP. these reasons, Qwest has satisfied the requirements of Chackiist $tern 2 3s 

7 relates to access to UNE-P combination sewice. 

8 $1. LEGAL SPAPJe)ARPI AND OBLIGATOON 333 PPWOtiJlBE URbBUgDhED 
9 NETWORK ELEMENTS 

10 Section 271 (c)(2)(B)jii) of the Act requires Qwos! fa1 geirvtde rd'at2dis~rnfflr~i~t3E~~~ 

11 access to unbundled network elements pursuant ts sediarh 251tr75 3~1~3 at D F ; G ~ ~ S  IR 

22 accordance with the requirements of secfian 2552id)." 

13 The FCC's rules also prohibit an \LEG fron impos~rrg I.ln.srtatrofls, ta3'in~!i$2~:%. ur  

"1 requirements on requests far the use 05 unbundled f:xzl~imr# aF@menZs {othnr ??'i&!'l thoski 

3 5 expressly permitted by the FCC's nilesj) that wauid impair the ak~ilrty at ;a i " ~ ~ ~ i ! i S t i r i ~ , j  

16 telecommunications carrier to offer a tleleccrmm~inici;ttit~ns sepdtca in kha 4;;3r"lt?q:rf t ? t > ~ i i * h ~ i  

17 by the requesting telecommunications carrier.' 

18 SeCiion 25i (~)(3 j  ni the Act further requires incgimbent LECs t~"; g~~gitl&f 

"1 unbundled network elenlftnfs on rates, terms and ~onrjitrtuns ahst are jts?3.t, re:ii:.lt':r:4$i8i! 

20 and nondiscriminatory in accordance with the ierms and et:aei4it~.il",~ 5% : ( - i ? ~ ~ ~ l ! , ~ i ~ ; f 7 * ? ~ ~ : i ~ ? l  

3 See 47 U.S.C. 3 271 (c){Z)(B)fii). 

4 .  See 47 C.F.R. $j 51.309(a). 



z " 

1 agreemants and with the requirements of Sectiartr; 25 1 and 252 of thy X C ~  %@~tt981 

2 252(d) requires the rates for network elements to be nutldlscr!mlnaI~fy ~QCI 3 a S a ~  i>fi 

3 the cost of providing the network element.' 

4 Qwest has a concrete and specific tegal ot~.rligarisn $0 grrov~de t/W$fii It> C L ~ C F  ,%Q 

5 detailed above through its interconnection agreemetrrts wiilR CtECs and Wr~2ugb i h ~  

A X *  6 terms and conditions af its South Dakota SGAT.' QwesT"% " S f i t  bii"al": iit~<3a%ed d s  J 

7 result of consensus reached in cot!aborative S~ction 271 w o f k - ~ t ~ ~ ~  @PW;&.?.S%$. 

8 conducted on an open basis with full, active, and aqua1 ~l9r"FiCI~dt\~fi b y  C~l"rrgz@:;for3 

9 state commission staffs. Specificaliy, Qwast's SGAT was/ ijpdkltek! W g R  I,%& ~figw! af 

?O competitors and commission staffs thtawgh mFiabit)fatim S%:cflf~t~r 27 I w~fksB;ap$ if? 

1 1 Arizona, Colol.ado, Oregon, LVashingfon, and .the s@v$fl*fit&l@ CO\~~~?-QPG$I$E $ Q C ? ~ Y ?  27 t 

t 2 workshops involving Idaho, lowa, Utah. Montana, North 1%8kat$t, VV$acsrfl!3, amd P:wk 

13 Mexico. Nebraska conducted a contasted hcsartrrg hut 2Fae recard tram t6ia likwrrt3- %!&a 

14 collaborative was incarporated. Although South DsRtrta bmd ntvF g;rni~$g;~$~a in 

15 Section 271 co!laborative ivorkshaps, Qwi;st is fifjng a rsvisad $OAT iw $aumtr Or7~kc~gsa 

16 incorporating consensus language developed thtough tR8 ~ o t l a b ~ 3 i b t ~ ~ ~  w~~~i:%ilg:?p 

37 processes in other states, so that South Dakota GLEGS wgt,;\d b*:u&:41tr fr:;ipn 

1 8 agreements reached in those workshops, Through these; @aflx3bo~dtf'a-f@ ~lw'f:>i"ksha~?:; 

19 consensus has been reached on all psssible issues ro!eI@d to ~~~~~~~P 

5 See 47 U.S.C. $251 (c)(3). 

6 See 47 U.S.C. 5 252(d), 

7 See SGAT 3 9. 



7 111. QWEST HAS COWlPLlED WtlTH THE FCC's UNfSUINBtED METWORK 
2 ELEMENTS - PLATFORM CBMBtiNATilBNS REQUtREME1V"C $iiM 3fJUTE 
3 DAKOTA. 

4 Access to UNEs, as well as the quality of the UNEs,, is prouldesl8ft f-3 

5 nondiscriminatory basis as between CLECs. Qwest also provides access lo ~ f d E s  in 

6 substantially the same time and manner in which Qwest provia'es to $!serf or its af7~~kates. 

7 or where Qwest does not provide UNEs to itself or its affili;htes, OFvesr bv1H Qt@t.rde 

R access to VNEs in a manner that allows CLECs a meanin~~fui op:~arlunrty to ::k?npc?te a 

9 A. Access to UNE-P Combinations 

IQ Under the terms of its South Dakota SGAT, Qwest camblnos Fi@@&ork %1~,metirli% 

1 'i that are ordinarily combined on Qwest's network on the G1LEC5s $a~,.r\f vitafin ret2rra%tgliJ 

12 to do so and provided facilities are available." CLECs carL $oqti@si asc@:sss t0 LiNF 

13 combinations not provided as standard combinattans thmugt~ Cire Special Ragu%i$! 

14 Process which is described in the South Dakota SGAT, Exhlbtk F ''' 
15 Network elements to be provisioned together shall &s;t ttientbt~b and ~ f b s v ~ d  by 

6 CLECs as such. When CLECs order UNE combinetrons, SUC& WF4E.P %@fur&@%, rh;iat 

17 are currently interconnected and functional, the rJlaEs will remam icterChnt.;acr;&eis dxrjtl 

r 1 

4 8 functions1 without any disconnection or disruption of ftinetionrtlily. 

8 See SGAT 5 9.1.2. 

9 See SGAT !j 9.23.1.4. 

'' See SGAT 5 9.23.3.10; see also SGAT Exhibit F. 

' I  See SGAT 5 9.23.1.3. 



1 The South Dakota SGAT provides a definition for UNE-P cambrnattdxns ?>zs 

2 follows: 

4.61 "Unbundled Network Element F'latforrn (UNE-P)" s$ a 
combination of unbundled network elemenhg, inctudirq Unbundled E,.exap.. 
Unbundled Local Switching and Shared Transport* "I"hora 36% S@:F.:~FA! 

forms of UNE-P, including but not limited ta single I ~ n e  rasrden~e. st~g!ix 
line business, and PBX Trunks. 

UNE-P combinations include a loop, a switch port, switch use. shared transp~r? rrst?. 

and optional vertical switch features. UNE-P cornbir'tatialns also incftlde access lo 

interLATA and intraLATA toll service, access to 91 1 erno?rgency setwic@st accas lo 

.1 

operator sewices arid directory assistance service, and directory Sistlng8 '" 

UNE-P combination service is offered in the: fsiloti~rng forms, as described in tt+e 

South Dakota SGAT: f I )  UNE-P-POT5 (plain ufd telephone ~ e ~ i c ~ j  m~nbtnstion far 

residential or business customers; (2) UNE-P-1SDN-BR1 anu UNE-P-fSDNaBRI 

combinations; (3) UNE-P-DSS (digital switched setvice;.) cambinaGon: p) UNIIEaP.faBX 

combination; and. (5) UNE-P-Centrax combinations.'" 

As of August 3q, 2001, Qwest provides 16,411 UNE-P cambinatrons ta f i ~ t 5  

CLECs in South Dakota. This includes 58 UNE-P-POTS combinations gtc~uidad to five 

South Dakota CLECs and 16,353 UNE-P-Centrex cornbir~aticsns provided tu one Sc'_lutk 

Dakota CLEC. '~  

l2 See SGAT 9.23.3.1 1 .I. 

"" These numbers include 6 UNE-P-POTS-Stat and 16,353 ifNE-P~Centrax~~St8f 
combinations provided to one South Dakota CLEC iindet a rregotiated 
interconnection agreement containing specific trolume, term, pricing. and u)itler 
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All the vertical switch features that are technically feasible for use wtth the Lbf4E-P 

combinations are available. If a feature is available witis\ the comparable Qwast retaei 

service, it is available with the UNE-P combination ser~uce. '~ 

If the CLEC chooses to have Qv~est provide operator services and direiztoq 

assistance services with the CLECs' UNE-P cornbinatio~ns, those sc~~ftr;es arts 9fferez2 

with standard Qwest branding. At the request of the CL.EC and ~ v h e r e  lei;f~nrcarlv 

feasible, Qwest will brand operator services and directcrry assistance servicus I f r  f t w  

CLEC's name, CLEC's choice of name, or in no name.I6 A CLEC can order cur;tar':'unad 

routing in conjunction with UNE? in order to provide at:cess tc its awn or a thmi ~ ~ r t y ' a  

operator services and/or directory assistance p~atforms.'~ 

Qwest provides directory listings with UNE-P co~nbinations. The same i~strngs 

options that are available to Qwest retail end users are available with UNE-P 

combination ~erv ices. '~  

terms and conditions. The services are specially named only for ease GF 
implementing, tracking, and billing for the sewi~es provided wrlder this 
agreement. Any CLEC may opt into the terms and conditions of this sgrcemei"tt 

l5 See SGAP $3 9.23.3.2 - 9.23.3.6. 

'"ee my Affidavit filed in this matter concerning Checklist Iterr; Number 7. Access 
to Operator Services and Directory Assistance Services, for a d c i ~ i ~ ~ i ~ a l  
information concerning c~lsto~nized CLEC calf branding. 

l 7  See my Affidavit filed in this matter concerning Checklist H ~ r n  Number 5. 
Unbundled Network Elements - Switching (including custarnined routtngf. far 
additional information. 

'"ee my Affidavit filed in this matter concerning Checklist Item Mtlrnber 8. VJh~fe 
Pages Directory Listings, for additional information. 
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;1 

L awest routes the E911191 .t calls of CLEC's UNE-P end user customers to the 

2 apprcrtprtate Public Safety Answering Point ("PSAP") in the same manner that it routes 

3 tfs retail end hrsets' caris to the appropriate PSAP. Qwest uses its standard processes, 

4 that are also used for Qwest retail end user information, to update and maintain CLECs' 

5 UNE-P end user information in the databases known as the Al~tornatic Locati~n 

6 identificationiDatabase Management System that support E9111911 services '" 

"7', tnstaltatiora and Provisioning of UNE-P Comblinations 

CLECs may obtain UME-P combinations by ordering the conversion of existing 

services, such a s  Qwest retail or CLEC resold services, to UNE-P cornbinatilms, ar by 

ordering new UNE-P combination services. 

Qwest provides the same quality of and access to UNE-P cornbinations tn all 

ClECs requesting access. Where Qwest provides UhlEs to itself, such as is the case 

with UNE-P combinations given their similarity to comparable Qwest retail services, 

UME-P cornbEnations provided to CLECs are provided in "substantially the same time 

and manner" to that which Qwest provides to itself.20 

16 Standard service intervals for UNE-P combinations are set forth in Exhrbit i= of 

17 the SGAT, and they are the same as service intervals for comparable Qwest retali 

78 services. Due dates for UNE-P service requests are firm when Qwcst receives a 

19 ~omple te  and accurate LSR via the IMA-GIJI or IMA-ED1 interface, or by facsitnile, 

'"5ee the Affidavit of Margaret S. Bumgarner' filed in this matter' concernjog 
Checklist Item Number 7, Access to 91 1 /E911, for additional inforrnatlon, 

" Sea SGAT 5 9.23.3.1 
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As part of the ordering process, CLECs provide Qlwest with compiete and 

accurate end user customer listing information for directr~ry assistance, directory 

listings, and 91 1 emergency services for all end user customers served by CINE-F 

corrtbinations. Optional vertical switch features, as well ;as choice of intettATA and 

inPraLATA primary interexchange carrier ("PIC"), are also provided. 

Qwest and each CLEC provide each other with points of cantact for order entry 

problem resolution, repair, and in the event special attention is required on sewrce 

requests. 

2. Billing 

Qwest provides monthly summary billing information 10 ClECs for their LINE-@ 

services within seven to ten calendar days of the last day of the C=LEC"s most rseent 

billing period. The billing information, which is in a sfandlard electsonkc btltlng i b f ~ ~ 2 $ ,  

?3 ~ncludes: ( I )  a summary bill, and (2) individual end user subaccount rnt"orzrxst!on, 

44 in~luding charges for switch ports, charges for and ntlrnber of Focar arigrnatrng sviticft 

15 and shared transport minutes of use, and charges for and list of intrastate tail j!f 

'I 6 applicable). 

17 Qwest provides switched access records which may bit; t~ssd  by the CLEG to r l : i~ 

18 interexchange carriers for use of the CLEC's unbcndled switching element panran of 11s 

19 UNE-P combinations for purposes of praviding intc;iLATh toil calls.. 

20 Qwest provides CLECs local originating usage infarmatian. Qwest da4.a r!Qf 

21 provide CLECs the billing records for. terminating iocaf cails eompiated to tRc CLECsk 

22 UNE-P combinations. Qwest does not have the technicat ~apabiiifj. t~xl captu:e suck 





I party retained as part of the ROC OSS Test, completed tits atftfte of O~~it%k"~ 

2 performance indicators and performance tndicatst debirritranz; ["T-rlDs'"~ 303 !sshvs~-! if7$ 

3 "Final Report on the Audit of Qwest's Performance kh,teasure$." ti;bseq: rsr;$a~+he~ :h& : % .  

4 performance indicators for U N E - P ~ ~  passed the audit Liben:; confiuilei! ?hat " l f ~  

5 audited performance measures accurately and oetiabiy rebgcrr; aettrk'4 B~YQS: 

6 performance."24 Qwest has offered to have Libeny u&rtfy 11s audrl &v ~flf~i;t~: i : ! i f '~{l  rt,.tfd 

7 reconciliation with any CLEC that believes Q@estbs p@T^fa~?maocc B;ike3 ts :fi.~Prtjf;p,$a 

8 PeiYomance Data for UNEaPmPOTS C~mbi~r f tH~t~~s~  i;b~ilesa bas sr;cce$s.l:tiiiPe 

9 met the demand for UNE-P combination$ in $ahrth 3skalfa by ~,ito@:@fty !fi,rtk$iirn:? wtd 

10 repairing UNE-P services for CLECs. 

11 Bnstallation of UNE-P. Qzlysst mea%urss  IS @@@t:ff~l,rnc~ tE@t an~t41iitfig u ~ f ~ t :  

12 maintaining UNE-P-POTS combinations far G;LEC$ afid c$yrw$afes $k1-;+! g&cfern\;7ncat> 1 ~ )  

a. 

13 its performance in installing and maintarnirtg POT% BBPJ~;C~S f ~ : '  ~6 r ~ t h d  af3d ~Jah3rs P A C  

14 standard for performance for CbECs is panty 3 , ~ r t B r  t2~1ver;als ~ I @ ~ I ~ ~ ' F % , ~ I - ~ ~ G P  &JF~ Sf5 PFIE:.~~~ +:nd 

95 users. 

16, Qwest met 100°/~ of its UNE-F-POTS tr'tgl3El&if-a!gn il;;0l"iie7#Xi~P!!t:% t : " ) t ~ ~ B ! 3  cl! :t t i  

17 CLECs from July. 2000, through August, 2QOf , resttit% w%atces $LYP;:,~!G~ 13irt't:2.f'~ 

23 Liberty found that pefionnance tnciic;atnfs k~r- DTQV?SNPriiii:j ;fr)r! ~:5,)t>$)rirnt::,f.- . 
-F1 UNE-P ssrvices measured what \hay putport& to f'na;r9tir*k =>f>i::g 'Ft&,lrJ 

3 U **+ Pj!?ffxh&P Report on the Audit of Qwext's Psdarrner~t$> %4+jasur~s%.' :rt; aft! ?, 

2001, at pp 58-3 03. availabf~ at ~ f ~ ~ 9 ~ i i d ~ ; ; ~ . ~ g Q ~ ~ ~  
state.ed~lloss/masterfpid/ti~~n~~r~~~~~~f hs :s g: T!-E&{ pd~(;;'li 
PERF-2 to the affidavit at htichaet C Bhtjtllrr$t*o3 

24 Id. at 2-3, 
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performance for. its retail end users during the same tt'me perma ' ' Our';";;; ';:'?v".cflt+? 

period, the average installat~on intervai was faster for G~,gtC,s E R ~ R  far <;j#i4;q: y~:!,~ri +*:?P= 

the exception of a single month. During that rnanrfh, 2 s;~g!s C,LgcL o94.3 r,-tlyd.rc .& !pi:r*4:r 

days for installation while the average number of day3 for Qt~ves; f~!tari iltskt:i+~F:S az.+Cz.", 

just over two days; given the CLEC ssamgfe srzs a? s~~~nglla wee'- 7~~:; 7?=1:i~i!~2;l:I i.;x":rT"Z;i ti*" 

considered d i~~osi t ive. '~  in only one n;onth dunfig the En1i.e a$>,$? %: ;*irxci. -*:i:?t ,.I:.; 

provided was there any detay far instaliatiafl for CLEt3 dud b~ ~ s G w : ~ ; :  ,%n% P @ ' ~ - " : % ~ J  ??- 

. - 
reasons, and the performance far CL%i;:s $ye% &@@or tl*rGiX far @WB& =%?ad " F:f320~. 

installation quality of UNE-P combina!tons lor CLEGS r f l  $aritk D&~D!;S -35 u*:s;b~nt - 

QwesR completed "100°/0 rif instal5aXisns bk~t r i tb~u t  3 CtEC Eitrqg b- 3 f u ~ ~ b i $  rqpV5  it^:;?? *$? 

of instatlation during four of the pa51 19% mn!Bs. Fa? tt?a?$& f ~ , t  ~w~~fk% ++~fi,~jf+ it i;iz Fc.; 

did make a trouble repart, Qwcst 1@0?& z;f rts cq~fl$mftjl"rent~~ Q.+-p~?t$ i :  ( ~ ' 8 f ~ ? ; f  

provided better quality af UNE-ir) instalfakish br CLEC:: iIlh4w 'for ~-:-,~rcxi;ai;at~ i2wwt~:f : ~ y ; 9 2 <  

7 i5 
services during I " f f  the  past "i mmangbrs "" 

Repair of UME-P. During tha per& JrAy, 2$lQf47, !!@PQ-U:.$!'~ J%np?ir'-jiij$$, ;[IIE Z IFW 

overall trouble rsfe fop CLEC UNEcPkPBTS w a ~  ;fsr~. ~&-ch t + ~ i ~ : q  $~:mh-it ffi,a,*t. tq.rs :d~j~+;pi&l 

" Id.: Installation jntefval, 0P5.4, 

27 Id.; Delayed Days for Fion-Faciigy R ~ i s i i ~ n ~ ,  OR&&. ,liy! 3nia pe*? r:.p i 

Facitity Reasons. QF-EB. 

28 Id.; New Sewice jnstaifalisn Oual~ty, $P-5. 



1 rate for comparable retail services, with the exceptron of 3 singk * ~ n i h  '' '3iWi 

2 troubles occur, Qwest resolves them efeicientfy. In each Imsa ir+ibt?fg tr'a'qj3$& W-3s 

3 reported on UNE-P-POTS combinations in Soufh Dakoia durino % the pa.:[ it?ar (&3fi3s7 

4 cleared the trouble more quickly for CtECs than far cirmjpa:ab:e ser~tc;es b r  i 3v~~r ; l  

5 retail.30 

6 In sum, performance resutts show tha"ek~a$i has ~u~$r;@~;Ty- '  arict g:'~):*Wi; 

7 installed and repaired these UNE-P se~tces far CLECa; G~wt6ee: tke ~ t ; e & ~ i t + , ~ T m ~ ~ ? ~ t y  .p. 

8 positive performance results for UWE-P senrice in Sa~~tt.li Dakota. the ~.?~o$~"spr"ir-lp~z~fi 

9 should find that Qwest satisfies this aspect orsf ~Rbckiitkt Z~~~QPY\  2 

10 IV. RESOLblf ION OF ISSUES IN MUK'fiSTATE r4@iD OTWEii$ STATE 
I t  WORKSHOPS 

12 A collaborative 271 workshop WBS 1=~5n81~dEd f ~ f  tht~ GR@G$~~$; ~F81f ' l  i+".an,&3 :,:-# 

Jli 13 multistata 271 proceedings, and it included ~a&t;rp8tu~s% k q  t&kaLX;'; by @b$f ~$%a"c;i;i;xi 

14 parties, by the cornrnissian staffs from the srafas of kh4R1*r~, ! ~ b t ~ ~ 3 ~  f & i c ~ ~ $ ; ~ ~ i k ~ :  % ( S ~ W  Z l b ; *  + l > ~ > .  

15 North Dakota. Wyoming, and Utah, I~lsrested pantws !%ad@ weri(%2i?"r 81843 :23.*.3:: c:omr"r*nl:fri 

16 concerning Qwest's compfiance with the Act's and the? FGG:i r$?i,".:.itrs:A,t".f*~i'it':*~ X J P ~  iJP45-P 

17 combinations, and seeking changes to numaf@d;itrs S@A" @h3'in>$)s C2+ku%b $r;$!-\lrr~'-zZa)nl 

4 8 with and made concessions to GLECs sn %any asuas atr,+3 nwtfif hvf?~~f:2,:21% 9i2~4 iir 

19 changes. 

29 Id.; Trouble Rate, MR-8. 

30 Id.; Out-of-Service Cleared Wrtkin 24 E-ia~rr~, &tS-J. All T t c ~ t b ; ~ ; ~  t:2cte3r~:-ist. J$c .fil;~;? 

48 t-loerrs. MR4; Msan Time to Restsia, ktR-6, %a:?a;; Rg;>9it: $,:&f:r k3g4'.r- * l:,jL: 

Repair Appointments Met, MR-9. 



1 At the close of the multistate workshops on UNE-P ~:ombrnations, no ~ssues 

2 remained unresolved. The facilitator who oversaw the mullti-state worksb~ys tssrlarl a 

3 report in which he recommended no SGAT amendments relating to UNE-P and he 

4 confirmed that a11 UNE-P issues had been satisfactorily resolved during the wcsrkshnpS 

5 subject to satisfactory performance as verified by the ROC process.3' 

6 Qwest, CLECs, commission staffs, and other partias also particrpated in 27 1 

7 collaborative workshops concerning UNE-P combinationsi in \Nashingttan, Oregon, 

8 Colorado, and Arizona, as well as in a hearing in Nebraslica, Qwest received mafly 

9 r~quests from CLECs for ehanges to SGAT language co~rlceming UNE-P con?btnator,r.ts 

50 during the course of most of those proceedings. Qwest coilabaratecl with 2nd made 

.I 4 cancessions to CLECs resulting in changed SGAT language. 

72 Thus far, all state commissions that have considered Qwest's compttance with 

13 Chacklist Item 2 as it relates to UNE-P combinations have found that Q~vesO swtjzfras 

34 t h ~  requirements subject to satisfactory performance in the ROC QSS test, 

15 Finally, all SGAT changes agreed to in other stales for UNE-P Combinaiialcis 

dG have been included in the South Dakota SGAT filed an the same date as thts affjdavt! 

47 was filed. 

18 V. CONChUS\OW 

19 For the foregoing reasons. Owest has satisfied the requirements of Secticn 

20 271 (c)(Z)(B)(ii) for the Act regarding unbundled network elements-platfarm, The Scuw 

" See Facilitatofs Muiti-State Report on Unbundled ~eh io rk  Elements. a i  5 !Fkfuiri~ 
State Workshop, Aug. 20, 2001 ), 
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4 Dabta Public Utilities Commission should conclude that Qwest has satisfied this 

;;I checkiist item. 
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i have k e n  employed by Qwest Corporation, formerly Northwestern Bell 

%~i8phsrle Company and IJ S WEST Communications, for 28 years. During that 

4rw%s i have worked in the network organization, the carrier organization, Operator 

$8$1T,i Ij.;$arn~@t~ar? Se-rvices, the large and small business retail organizations, as 

3~ff19 8s iha residence retail organization. Prior to my work on the 271 team, I 

t"rmwC $@r:@ntfy heid positions related to the Company's legal and regulatory 

f t.18ve @ Baichslar of Arts degree from the University of Minnesota in 

Mmrseepsrtis, Minnssota, and a Jul-is Doctor degree from William Mitchell Law 

I bas% this affidavit on professional experience, personal knowledge, and 

inlormalian available to me in the normal course of my duties, including reccrds 

rx$gi,ilsuly kept in ths course of business by Qwest. As part of Qwest's work to 

srraure its compliance with Section 274, 1 have participated extensively for more 

kk16n cm@ y@ar in all of the ccallaborative state workshops addressing this checklist 

tiem it.7 Arizona, Colorado, Oregon, Washington, and the seven-state joint 

Sactian 271 workshaps involving Idaho, Iowa, Utah, Montana, North Dakota, 

Wy~n~ing,  and Mew Mexico, Each of these five workshop processes were 

colfat~orative, corrducted on an open basis with full, active, and equal 

gasij~tpatisn by competitors and state commission staffs. I also participated in 

iiho Ser;tion 27l  proceedit-qs in Nebraska. 
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I declare under penalty ~f perjury under the laws of thie United States of America 

tA@ ffsr~geing is true and correct to the best af my knowledge, informatjon. and 

- - k L  
Executed on this d b  day of September. 2001. 

STATE QF MINNESOTA 

COUNTtr OF WENNEPlN 

Stabse'fibed and sworn to before me this 2%~ of September, 2001 


